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Abstract

This study was conducted on children from 10 community children centers located in northern Seoul. The quality factors
of the food services of the community children centers were divided into five factors, including sanitation, food, environment,
subsidiary service and staff. Analysis of the differences in the importance of factors and satisfaction with the food service
quality indicated satisfaction to be higher than importance for in all the factors except ‘environment’. In particular, of the
food service qualities, significant differences were found between importance and satisfaction in relation to the attributes
of ‘food’ and ‘environment’. As a result of IPA of the food service qualities in community children centers, ‘sanitation’
was found to be in the maintenance area, ‘environment’ to be in the area of concentration, and the quality attributes of
‘staff” and ‘subsidiary service’ were found to be in the low priority area. In contrast, the ‘food’ quality corresponded to
the area of oversupply.
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Table 1. Characteristics of the subjects

al

Lot

Variable N(%)
Gender Male 85( 44.3)
Female 107( 55.7)
Grade 1~2 12( 6.3)
Grade 3~4 46( 23.0)
Grade Grade 5~6 61( 30.5)
Middle grades 1~2 55( 27.5)
Middle gade 3< 18( 9.0
<1 year 32( 16.0)
<1~2 years 31( 15.5)
Period of use <2~3 years 27( 13.5)
<3~4 years 21( 10.5)
4 years< 81( 40.5)
Total 192(100.0)

Table 2. Community children center using state of the

child
Variable N(%0)

Decide for yourself 28( 14.0)
Opinions of parents 128( 63.5)
How to use the center Opinions of teacher 7( 3.5)
Follow friends 15( 7.5)
Etc 14( 7.0)
1~2 days 4 2.0)
Numbe;er"fwztindance 34 days 26( 13.0)
5 days< 162( 81.0)
< 4 hrs 67( 33.5)
4~6 hrs 99( 49.5)

Hours of use per day
6~8 hrs 22( 11.0)
8~10 hrs 4 2.0)
1~2 days 6( 3.0)
Number of use 3~4 days 35( 17.5)
foodservice per week 5 days< 145( 72.5)
None 6( 3.0
1~2 days 16( 8.3)
Number of use snacks 3~4 days 35( 17.5)
per week 5 days< 134( 67.0)
None 7( 3.5)
Each week 32( 16.0)
Number of use weekend 1~2 times 30( 14.0)
meals per month 3~4 times 17( 8.5)
None 113( 56.5)
Total 192(100.0)
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Table 3. Factor analysis and reliability based on importance of community children center’ foodservice qualities

Factor Variables

Factor loadings Eigen values Cronbach's @

Sanitation of food 0.744
Should be able to trust the ingredient 0.779
Factor 1 . ..
. Sanitary conditions of staff's 0.819 8.904 0.947
Sanitation
Sanitation of kitchen 0.863
Cleanness of dishes 0.730
Food taste 0.808
Factor 2 Variety of menu 0.743 3.075 0.868
Food
Temperature of food 0.618
Comfort of the dining room 0.734
Factor 3 e 2.798 0.826
Environment Cleanness of facilities 0.762
Provide information of meal 0.786
Factor 4 4 1.533 0.792
Subsidiary service  Variety of events 0.787
Kindness of the staff 0.600
Factor 5 . . ‘ 1.501 0.759
Staff Processing speed for the inconvenience 0.767

Table 4. Factor analysis and reliability based on performance of community children center’ foodservice qualities

Factor Variables Factor loadings Eigen values Cronbach's @
Sanitation of food 0.772
Should be able to trust the ingredient 0.695
Factor 1
.. Cleanness of staff's 0.752 9.109 0.938
Sanitation
Sanitation of kitchen 0.676
Cleanness of dishes 0.692
Food taste 0.723
Factor 2 .
Food Variety of menu 0.709 3.902 0.883
Temperature of food 0.709
Comfort of the dining room 0.808
Factor 3 e 2.686 0811
Environment Cleanness of facilities 0.643
Provide information of meal 0.795
Factor 4 . 1.575 0.773
Subsidiary service  Variety of events 0.811
Kindness of the staff 0.749
Factor 5 4 , ‘ 1505 0.810
Staff Processing speed for the inconvenience 0.621
Table 5. Analysis of the difference between importance ot o= H T g4 AujAL] AH 2 LS Yol
and performance of community children center’ foodservice 26t BExLe) S A XAE 3 = Ayt AZE =Y, X HokE

qualities (Mean+S.D.)
Factor Importance ~ Performance t
Sanitation 4.3340.87 4.32+0.86 -1.29
Food 4.10+0.96 4.35+0.86 -2.97*
Environment 4.48+0.76 4.27+0.87 3.08*
Subsidiary service — 4.13+1.07 4.24+0.89 -1.40
Staff 4.1240.96 4.25+0.87 -1.63

#£p<0.05
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Fig. 1. IPA chart for the attritutes of community children
center’ foodservice qualities. 1: food, 2: environment, 3:
staff, 4: sanitation, 5: subsidiary service

Table 6. Importance-performance analysis of community
children center’ foodservice qualities

Section Attribute
I (Keep it up, doing great) Sanitation
I (Focus here) Environment

Il (Low priority) Staff, subsidiary service

IV (Overdone) Food
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Table 7. The effect of performance of community children center’ foodservice qualities on overall satisfaction

Dependent Independent Unstandardized coefficients 5
. . p F R
variable variable B SE
(Constant) 1.136 0.271 0.000
Food 0.394* 0.074 0.000
Environment 0.042 0.075 0.577
Overall o 33.529% 0.479
satisfaction Sanitation 0.298* 0.070 0.000
Subsidiary service 0.128* 0.064 0.046
Staff -0.101 0.078 0.199

#p<0.05
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