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Abstract

This study was conducted to assess the characteristics and satisfactions related with facility foodservice for the elderly
in the Northern Gyeonggi-do area (Republic of Korea). To accomplish this, a survey was conducted to investigate the general
characteristics of the elderly, health information, and satisfaction with the foodservice of a welfare facility in the area. The
main sources of health information for both the male and female elderly included ‘health professionals’ (49.0, 45.7%) and
the ‘mass media’ (34.4, 33.5%), and they were revealed to trust the information from ‘health professionals’ (65.6, 59.5%),
more so than the ‘mass media’ (19.8, 20.8%). The principal diseases of the elderly were ‘hypertension’ (27.1%), ‘diabetes’
(21.9%), ‘palsy’ (19.8%) in males, and ‘hypertension’ (32.4%), ‘diabetes’ (24.9%), ‘arthritis’ (15.0%) in females. Most male
and female elderly indicated the main reasons for skipping a meal to be ‘no appetite’ (37.5, 53.8%) and ‘indigestion’(19.1,
17.3%), respectively. The facility foodservice was used by the male elderly for the reasons of ‘irritating to cook’ (28.1%),
‘to meet a friend’ (26.0%), and ‘economic’ (14.6%), while the female elderly used it for the reasons of ‘economic’ (25.4%),
‘to meet a friend’ (23.1%), and ‘irritating to cook’ (23.1%). The reasons for satisfaction with the facility were subject to
‘meal supply’ (28.0, 37.2%), ‘social exchanges’ (20.0, 22.3%), and ‘good facilities’ (18.7, 18.2%). Regarding the officers
and nurses of the facility, 13.3% and 9.3% of males and 8.3% and 12.4% of females indicated satisfaction, respectively.
The satisfaction with foodservice influenced the welfare facilities, and providing a successful environment for foodservice
requires strengthening of the education of facilities employees to become friendlier. Based on these results, greater efforts
should be made to provide meaningful information regarding the facility foodservice for the elderly related to the silver
service industry in the Northern Gyeonggi-do area as soon as possible.
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Table 1. General characteristics of the elderly

Male Female Total
N % N % N %

Gender Male 9% 1000 0 00 96 357
Female 0 00 173 1000 173 643
6165 18 188 12 69 30 112
66~70 21 218 6 35 27 100

Age g s 15 156 20 116 35 130
76~80 18 188 39 225 57 212
Longer than 81 24 250 96 555 120 44.6
Alive 45 469 23 133 68 253

SPOUSE - reavement 45 469 147 850 192 714
Divorce 6 62 3 1.7 9 33
Under elementary

3 3.1 108 624 111 413
school

Education Elementary school 51 53.1 51 29.5 102 37.9

level Middle school 15 156 9 52 24 89
High school 18 188 5 29 23 86
Above college 9 94 0 00 9 33

Office worker 15 156 5 29 20 74
Self employed 24 250 12 69 36 134

Last job Official 9 94 0 00 9 33
Professional 18 188 2 12 20 74

None 3 31 8 49.7 89 336

Others 27 281 68 393 95 349

Total 96 100.0 173 100.0 269 100.0
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Table 2. The health information of the elderly
Male Female Total 22
N % N % N % ()
Disable 12 12.5 11 6.4 23 8.6
. Able 75 78.1 137 79.2 212 78.8 4.478
Behavior
A little help by others 7 73 16 9.2 23 8.6 0.214)
Much help by others 2 2.1 9 52 11 4.1
Mass-media 33 344 58 335 91 33.8
~ Health  pesith-related professionals 47 490 79 457 126 4638 3791
information ) ) (0.285)
source Family or friends 7 7.3 7 4.0 14 5.2 .
Others 9 94 29 16.8 38 14.1
Reliable Mass-media 19 19.8 36 20.8 55 20.4
Sozrc‘itshOf Health-related professionals 63 65.6 103 59.5 166 61.7 3.515
ea
information Family or friends 7 7.3 9 5.2 16 59 (0319)
Others 7 7.3 25 14.5 32 11.9
Total 96 100.0 173 100.0 269 100.0
Table 3. The health status of the elderly
Male Female Total 22
N % N % N % 12
Everyday 21 21.9 29 16.8 50 18.6
Exercise 1 45 2 times 4 438 26 15.0 68 253 46.839*
frequency .
3 to 4 times 12 12.5 9 52 21 7.8 (0.000)
per week
None 21 21.9 109 63.0 130 48.3
None 12 12.5 9 52 21 7.8
) 1to2 66 68.8 111 64.2 177 65.8 10.042%*
Diseases
3t04 12 12,5 45 26.0 57 21.2 (0.018)
More than 5 6 6.3 8 4.6 14 52
Diabetes 21 21.9 43 24.9 65 23.8
Hypertension 26 27.1 56 324 81 30.5
Stroke 19 19.8 2.3 23 8.6
Disease Dementia 2 2.1 35 8 3.0 28.234%
type Osteoporosis 6 6.3 16 9.2 22 8.2 (0.001)
Stomach diseases 4 42 5 29 9 33
Arthritis 9 94 26 15.0 35 13.0
Others 9 94 17 9.8 26 9.7
None 18 18.8 12 6.9 30 11.2
One 18 18.8 46 26.6 64 23.8
Drug types 11.766*
1to2 1. 1. 1.
0 30 313 55 31.8 85 31.6 (0019)
3t04 21 21.9 32 18.5 53 19.7
More than 5 9 9.4 28 16.2 37 13.8
Total 96 100.0 173 100.0 269 100.0

*p<0.05 by yx’-test.
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Table 4. The dietary behaviors of the elderly
Male Female Total 22
N % N % N % @)
Rice 93 96.9 166 96.0 259 96.3 0.146
Meal type
Water gruel 3 3.1 7 4.0 10 37 (0.702)
Almost eating 75 78.1 101 584 176 65.4
Leftovers of 10.647*
breakfast Leave 12 12.5 42 243 54 20.1 0.005)
Almost not eating 9 9.4 30 17.3 39 14.5
Almost eating 96 100.0 140 80.9 235 87.7
Leftovers 20.873*
of lunch Leave 0 0.0 31 17.9 32 11.5 (0.000)
Almost not eating 0 0.0 2 1.2 2 0.7
Almost eating 90 93.8 111 64.2 201 74.7
Leftovers 34.151%
of dinner Leave 0 0.0 48 277 48 17.8 (0.000)
Almost not eating 6 6.3 14 8.1 20 7.4
No appetite 36 37.5 93 53.8 129 48.0
No side dishes 10 10.4 25 14.5 35 13.0
Skipping 17.725*
reason A lot of snacks 5 5.2 4 23 9 33 0.001)
Indigestion 15 15.6 30 17.3 45 16.7
Others 30 313 21 12.1 51 19.0
Total 96 100.0 173 100.0 269 100 .0

*p<0.05 by ’-test.
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Table 5. The facilities foodservice of the elderly

Male Female Total x?
N % N % N % ®
Economic 14 14.6 44 254 58 21.6
To meet a friend 25 26.0 40 23.1 65 24.2
Reasons for Irritating to cook 27 28.1 40 23.1 67 249 15.996%*
foodservice To reduce the burden of the family 5 52 1 0.6 6 22 (0.007)
Physically inactive 11 11.5 35 20.2 46 17.1
Others 14 14.6 13 7.5 27 10.0
Friend 15 15.6 12 6.9 27 10.0
Facilities 8 8.3 12 6.9 20 7.4
Foodservice Nearby 35 36.5 119 68.8 154 572 42 .443%*
information Family 29 30.2 15 8.7 44 164  (0.000)
Government office 9.4 6 3.5 15 5.6
Others 0.0 9 52 9 33
Foodservice Yes 87 90.6 153 88.4 240 892 0307
recommendation  No 9 9.4 20 11.6 29 108  (0.580)
Necessary 63 65.6 75 434 138 513 12050+
Diet therapy
Unnecessary 33 34.4 98 56.6 131 487  (0.000)
Total 96 100.0 173 100.0 269 100.0

*p<0.05 by ’-test.
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Table 6. Degree of satisfaction on the facilities foodservice of the elderly
Male Female Total x?
N % N % N % ®)
Satisfied 54 56.3 125 723 179 66.5
Taste Average 42 43.8 39 22.5 81 30.1 16.592%
g ‘ ‘ ' (0.000)
Dissatisfied 0 0.0 9 52 9 33
Early 9.4 2 1.2 11 4.1
Lunch time 11.632%*
Reasonable 87 90.6 169 97.7 256 95.2 (0.003)
Late 0.0 2 1.2 2 0.7
Many 6.3 9 52 15 5.6
The amount . 0.144
of rice Suitable 87 90.6 159 91.9 246 91.4 (0.930)
Less 3 3.1 5 2.9 8 3.0
Many 9 9.4 8 4.6 17 6.3
The amount . 3.930
of soup Suitable 87 90.6 162 93.6 249 92.6 (0.140)
Less 0.0 3 1.7 3 1.1
The amount ~ Many 9 9.4 9 52 18 6.7 L0
of side Suitable 84 87.5 158 91.3 242 90.0 ’
dish (0.421)
1Shes Less 3 3.1 6 3.5 9 33
Satisfied 50 52.1 150 86.7 200 743
Hygiene Average 45 46.9 23 13.3 68 253 39297
e g : : : (0.000)
Dissatisfied 1 1.0 0 0.0 1 04
Satisfied 51 53.1 155 89.6 206 76.6
Temperature 46.907*
Average 42 43.8 18 10.4 60 223 0.000)
Dissatisfied 3 3.1 0 0.0 3 1.1
Total 96 100.0 173 100.0 269 100.0
*p<0.05 by x *-test.
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Table 7. Degree of satisfaction on the welfare facilities of the elderly

Male Female Total 22
N % N % N % ®)
Satisfied 75 78.1 121 69.9 196 72.9
Welfare Average 19 19.8 50 289 69 25.7 2,922
facilities Dissatisfied 2 2.1 2 1.2 4 L5 (0.232)
Total 96 100.0 173 100.0 269 100.0
Good facilities 14 18.7 22 182 36 184
Good programs 9 12.0 4 33 13 6.6
Reasons of  Meal supply 21 28.0 45 3721 66 337 9.347
satisfaction  Friendly workers 7 9.3 16 132 23 11.7 (0.096)
Social exchanges 15 20.0 27 22.3 42 214
Others 9 12.0 7 5.8 16 8.2
Nurse 7 9.3 15 124 22 11.2
Social worker 5 6.7 3 2.5 8 4.1
Volunteer 5 6.7 2.5 8 4.1
“W;izrr: Dietitian and cook 4 53 5.0 10 5.1 1(3853;
Life manager 7 9.3 1.7 9 4.6
Facilities officer 10 133 10 8.3 20 10.2
Others 37 493 82 67.8 119 60.7
Total 75 100.0 121 100.0 196 100.0

*p<0.05 by y’-test.
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