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The Relationship of Taxonomy of Social Capital and
Firm’s Performance in the Game Industry

Tae—Geon Seoi Dong—Seop ChungH

ABSTRACT

x*Social capital is a sociological concept, which refers to connections within and between social networks.
Social capital explains the importance of using social connections and social relations in achieving goals.

Social capital such connections and relations,

is critical along with environmental dynamism and

organizational characteristics in achieving goals for firm’s performance. This paper draw the taxonomy
of social capital and then analyzed the relationship of firm’s performance, environmental dynamism and
organizational characteristics such as innovative culture. The empirical results using 134 game
corporations in Korea showed that the configuration between taxonomy of social capital was significantly
related to organizational structure and innovative culture. And second, the taxonomy of social capital

is significantly related to firm’s performance.
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Table 1. Factor analysis of independent variables
Factor Factor 1 Factor 2
Items In-ward network Out-ward network
Internal communication 0.849 0.175
Corporation between other department 0..842 -0.081
Information sharing 0.829 0.192
versatile network of Intranet 0.756 0.219
Use of outside networks 0.104 0.908
Engagement of outside networks 0.122 0.887
Procurement of versatile outside network 0.154 0.875
Eigen value 3.37 1.87
Variance of the explained 48.14 26.67
Cumulative variance of the explained (%) 4814 74.81
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Table 2. Cluster analysis of social capital

Group Taxonomy of social capital
) Ambidextrous | In-ward Out-ward | Reactor | ANOVA D.UHCZIH'S
Social network type | network network type Multi range test
capital (n=17) type (n=39) | type (n=48) | (n=30)
Ambidextrous network type>

In-ward 13845 | In-ward network type>

network 1.33 065 018 132 (p=0.00) | Out-ward networkytlz/pe>

Reactor type

Ambidextrous network type>
Out-ward 78.46 Out-ward network type>
network 102 102 069 ~0.36 (p=0.00) | In-ward network tyg£>

Reactor type
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= number of employee=75
= year of foundation=6.5

Ambidextrous network type(n=17)
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Reactor type(n=30)

* number of employee=96
= year of foundation=9.60

In-ward network type(n=39)

= number of employee=179
= year of foundation=6.00
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Table 3. ANOVA of context variables and taxonomy of social capital
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Group Taxonomy of social capital
L Ambidextrous | In-ward Out-ward | Reactor ANOVA Duncan’s
Socilal network type | network network type Multi range test
capital (n=17) type (n=39) | type (n=48) | (n=30)
Out-ward network type=
Environmental 1.69 Ambidextrous network type=
dynamism 391 3.96 401 310 (p=0.171) | In-ward network type=
Reactor type
Ambidextrous network type>
Innovative 13.52 Out-ward network type=
culture 427 370 31 368 (p=0.00) | In-ward network type>
Reactor type
Ambidextrous network type>
L. 12.10 In-ward network type=
Decentralization 4.20 3.67 3.64 3.06 (p=0.00) | Out-ward network type>
Reactor type
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Table 4, ANOVA of business performance and taxonomy of social capital

Group Taxonomy of social capital
Ambidextrous| In-ward Out-ward | Reactor ANOVA Duncan’s
Social Multi range test
: network type| network network type u g
capital (n=17) type (n=39) | type (n=48) | (n=30)
Ambidextrous network type>
Financial 2.72 Out-ward network type=
Performance 4.00 3.28 3.52 322 (p=0.048) | In-ward network type>
Reactor type
Ambidextrous network type>
Non-financial 28.37 Out-ward network type=
Performance 4.58 370 3.86 3.39 (p=0.00) | In-ward network type>
Reactor type
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