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<Abstract>

A Study on User’s Resist and Productivity Using Smart
Device in the Smartwork Context

Sang Cheol Park * Seong Wook Chae

This study draws on status quo bias theoretic perspective as a meta-theoretic lens to explain why
individuals have resists to adopt smart devices for their tasks. More specifically, we attempted to examine
the relationships among user's resist, perceived usefulness and individual productivity in the smart work
context. By employing the status quo bias theoretic perspective, we develop and test our research model
by using a survey data from 235 individual users. We demonstrate that satisfaction on the current state
influence users' resist, and also the users' resist is mediated by perceived usefulness on individual
productivity. From the status quo bias view, this study presents an alternative meta-theoretical lens in

order to understand individuals' resist in the smartwork context.

Keywords : Status Quo Bias, User's Resist, Productivity, Smartwork
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