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AHS dFE WA ol

AT7HE 5. AZHE ARE-Eo] S X|5A1E-e]
Tl A dS vE Bolt

323, BHEES ASAE e BA
WEEE RASEE olgahuy ke

18RS} AR B 2 ojish G

AR Aol g B AGE-S o] T3 A2

e A W7t e RS 7P 3

+ 9<%l(Bhattacherjee, 2001; Roca, Chiu, &
Martinez, 2006; ZE|3, wjHg, H+-dH & =
A9, 2012) 0% dHA vk wEpA 2 AT
o= ol AAlE mubdeld Al
A AtelHEA o] mutdefd AEAR-O

AT7HE 6. SR

s pEwe] vl et g e

Az A0l (2]
12 Zolck

l:ll_Ol_[ EIHH K‘IQ_I %i.l
Alz"EE | Befded AlzE Ao F4 Wang, Wang, & Shee(2007)
- muldeEyg AMul2r) AFgshe FEes S
AREA P AHI2TE ATes SAiest Wang, Wang, & Shee(2007)
of et F4

AuzEA | malled AzgosrEe] A 4

Wang, Wang, & Shee(2007)

wrile AH2g ZES A A s o
° o4 et Ego] HAEA) e 94

Davis, Bagozzi, & Warshaw(1989)

gl | o
vl

wHiIEd Al Algo] Qi 4

| Davis, Bagozzi, & Warshaw(1989)

o=
RE [ B 2~
x%a]-x—lo] nE 3

Enpded AHIAE o] gshaN Lyl g

Roca, Chiu, & Martinez(2006)

AsAHEelE | mujeled Auss AsHoR olgdteE o%

Taylor, & Todd(1995)
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A &Aool R AAHA F=Th
AT Eutded Au| 2o Frofsh=
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5 BE Ao ol T &
A AL 129 xﬂﬂ?ﬂ 238 HF A
ul—x%.@.
11478(40.3%), /92 16975(59. 7%)°i 34
R} ofdo] o ko, AR A% 20t 10
H(3.5%), 30t} 30%(10.6%), 40t} 919
(32.2%), 50T 131%5(46.3%), 60T ©]4+ 217
(7.4%) 2.2 40t} 50th7} TS 2pA]3) 3
TAHLE 4894 3Tk

4.2. AF+HEA}

® A7el AR £HL 918k )7 2y

wlolx] Allish el A4 Lgo st FRacit T B 1A
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APATE T3l ALE e E7E & A
T S0l sl 4, Wbst] AR o
WEFT AEA 2910 2R EH WEETZE AF
< Wit} Z47}e) FEE2 Likert 55 A 5(
A3 o}, 2% ol 3% B0
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TE AHESt S48t A T8 F 78
8}o 7 A& o] QL Cronbach's ae .90°]H
B Ao 8% 259 Cronbach's o .89

o} of o] mutded Mu|27t Algshs 2
H= - # AS=Z Wang, Wang, &
Shee(2007)2] =72 EZ =4319th A%
B E ¢EY O E Cronbach's aE 9199
B AFoA =315 A5.2] Cronbach's a& .93
=2

AR, A2 E 2

9

FAL B HEY A= W
7} Bt ARIAE Z AR RS
A defFAek oF o] mutdey AR
9] FA5- oJv|dH Wang, Wang, & Shee(2007)
S5 ARgSte] SAS AT AR S F 5
O F o]Fo& 9l Cronbach's o .889]
o 2 Ao A 7= #xk59] Cronbach's o=
910t}
U, A2k A

g AH2E Bo) BREE AL Ae A

= °‘E:‘4 JJr JEo
FA o]FAA & e xS 9|t A|Z
H ARE-8olHE 54387 918l Daviset 19
TEE(1989)°] LT =FE ARSI o,
T 42O F o]Folx Aok FIHALHA
980]H £ Aol M =38 =}
F29] Cronbach's a= .84°|th

A, AZHE 84S cEukdeld AE)

2% A StgEas) o Bold Roltk

Cronbach's a=

o} o] Butd 7715 F3l Shgol Fodste
740] Aprle] S Qs A= drht

§37Fe ovletH Davisét 19 F
(1989)9] =75 ARg-at SA4sttE Ai
o F 45807 FAE o] 101 Cronbach's
a= 98oly B ATdx FHE AR
.940]t}.

AR, MIEEE U B 3F] Zakdy
Y AHIZE o] &3 T8k Al vtk
o} o] wutdeld AH|Z o] §A] =7l A
BEA Q] wEES oJu]dby Roca, Chiu, &
Martinez(2006)8] E7E ALE3le] 24319
o AE 782 F 35S E Cronbach's a=
900 E AFoA =F-H 2E.9] Cronbach's

= .93°|t}.

RO 2 AEARE R ‘Ue YOoEE
mutded AulAE ARgate] FEE oAt
ATk e o] EuldedS A&A R AR
stazt she 9AE 5 Taylor, &
Todd(1995)%] =7-5 &8st A3tk A
T 53810 & 3530 F Cronbach's a= .919]
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Mo

Cronbach's a

=
OH

ol

S AMSshe FAo|t(Frazier, Tix, &
Barron, 2004). ¥ A= Thldeyd X4
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AREOE 9} THQRIE 1ol v FEFE &
Asl7] Y3 R 2d(Structural
Equation Modeling: SEM)& A3t} +%
WA S AR o] AlolHiSE
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= 90013 2w, RMSEAE .08 ©]3}o]H
FS AY=E Hoal dfMtHHu &

5.1. SRS k] eEAR] R A

wulepdol ] Aloliijshel AALEelEs} JeEacl T4 T 24

= WY S Z(Kishton, & Widamn, 1994), &

SALE gAY 7 BANSE sl
Amsre) £8 29 7} Qo) SHeAE

Zole 237} ti(Little, Cunningham, Shahar
& Widaman, 2002). =3t 7|8 B35S A
o ajol) va) T2 YA chi
A4S 3R 3k (Sass, & Smith, 2006) EE
o] HIATFAL B3 Bt ol g} A TS}

%
EE oo W8S N AT FE

&E

=
1 T
SRTE OBA 28 A3 ATH 2908
QA Ho] AR BAA AFo) ol Tl
etk olo] ChARTRERYRS s
=

3.33004 H 3.87, FEFHxR= HA 700014
#3195, di=v Auigh 4 01004 o) .63,
AxE Ak A4 05904 A 699 7S
UERATE ¢ix9] Aujgte] 3osto]a HEr}

BN FHE

2I(Kline, 2011), &
o] dsittarL Aekeltt. 7 W
T 05904 BT frofdh %‘%174]% B

5.2.

Ay

el 1%

B Ao e 2Ry B4 Mo 342y
o e HEstiom 1

2o <3 3>S AVEE SAEY] 2 A
A= x2(69, n = 283) = 140.226, p = .000L.
2 frolapl vehtoLt slolAFe E2 ?9*

_‘EL
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.90
-.54
.10

14
.90*
.85
-.63
A48

13
72%
.70%*
.86
-37
.14

12
.88*
.69%*
.68*
.90
-.26
-.18

11
AT7*
A8%*
.50%
AS*
78
-22
-17

10
.62%*
A43*
A46*
.50%*
A46*
.95
-27
-32

37*
A46*
.64*
.62%*
.58%*
.61*
.86

-52
.30

.88*
35%
Al*
.64*
.61*
.59%
.58%*
.87

-.50
18

340 3.70 | 3.70 | 3.59 | 3.58 | 3.58 | 3.58 | 3.87 | 3.85

A8*
.50%
40*
A3*
58%
.64*
AT*
Al*
.70

-.01
A48

.84*
AT*
AT*
AT*
A46*
.59%
.64*
A5%
.39%
74

-28
.69

78%*
73*
.50%
SI*
S1*
53%
.67*
14*
55%
55%
74

.03

22

.89%*
76*
74*
.50%
54%
49%
S1*
.68%*
2%
57*
54%
.76

-11

.05

ik
13%
1
.69*
.38%
.39%
54%
49%
55%
.60*
A44*
A2%
3.38 | 3.35| 3.33| 3.38| 3.37| 3.41
.76
.20
31

.85%
78*
5%
2%
.68*
Al*
A5*
58%
53*
.62%*
.66*
53%
SI*
18

.05

.26

78*
T1*
.70*
.68*
.64*
.60*
.50%
53*
55%
.54%
.63*
.63*
55%
53%
74

-.03
42

1

A1
ARE2

2=
=
e

2 AR

3 A &RIEES

4 ARFA]
7 MHI2FEE

8 f o}‘f)]l

9 842

1 A)2=E

6 AHl

10 AH8-8-<)4d1
11 AR8-8-0)4d2
15 A

14 X

]

N

P Ay}, 4 789

FaRetES
A A 962 B .05 oo 2 UEehgdt) o

== v
= AL

3

== Z
b

FoH(Hair et al., 2009). ©F2 H3= A

90 ooz Yeh 78715 S
1 9)o™ RMSEA = 06122 Yeh} 2 A3

Wl
=

0] A% TLI = 975, CFI = 984% 57} &

-

o]

Nr
o)

B3 Ax), A 49904

Ho

A yehd 2+

283)

(n=
RMSEA (90% A12]7:7h

=
(1
Klo
Rl
o
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"
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%0
KIr

==
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061 (.046~.075)
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CFI
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.90
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975
.90
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P
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M
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<E 4> ZPEYEOl =golN 0lFA AL} (n = 283)
> H ¥ HES ¥z
A ARl i N
i £ 2945 aoAs o !
Al&EEAL 1.000 82
- ] ‘J:E} 056 206
Al=sEAd Esu ) 1.144 95 o ot
Al 2=EZ23 1.052 89 ‘ :
AREA 1.000 94
J 1327 °v 032 4
B HREA) 982 94 03 30
Au) 241 1.000 94
Al - 035 237
THleE Au| 2D 909 90
8491 1.000 93
cat 042 23.6
87 A 994 94
AH8-8-0141 1.000 80
A8l 067 12,0
&8l AHa-gol4 797 78
== 1.000 92
his s 035 283
52 987 9
A &AM ] 1.000 95
AEARE = 037 284
15l A EAHE-S =2 1.066 95
Aol S E ] B (VIF)E S35} 7} 71EE T ASE e 123
Atk =4 A}, A 19904 H 46 Aol ARFY mFFYIVSAC] o|BHeg HAE
el dsgxde] EA7E gleS S35k HA7] "ol Hol =S Bl <k
o8] 7} M5 FOGE 05904 B fo)  5>9h Zo] ST AAASE 2ke) QA @
St AABAE BT AR BE A A A F2IARFYY AFdE @ BS54
FEo] SAHRYS T FAHCE A3l & F3IAtE WA TR x2 HS A
Etgstl $4€E ¢ Aol #HEEY Wt S = x2(46, n = 283) = 208319, p = .0002=
AE o|BWSFE 7he] Q1A BAE BT H3 AoF YERton TLI = 956, CFI =
TEIARY Y FP= 9 BFAE FH3} 969, RMSEA = 08002 el uhe} 44
Atk 3 1R Ee Agkel myo g wust 4= gl

o o) ASRER, ARED, AH2EL, A
Zh8) AMgEold, AZE -84, IR B A

Ruid

SALgelE Te] AR} SO B

<I 5> ZU|FxEZ2Ee Mg A5Znt (n = 283)

CMIN P df | TLI CFI RMSEA (90% AlZ]417h
TZEEY 208.319 .000 74 969 080 (.067 ~ .093)
7%k > > .90 < .08
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B2AG7F SAXSE FsIdith AA, Al=E
FAo] BEEd vAe JFEL B = .086(t
884 p > .05 0% frolatA] stk =4, &
gL B =792t

[<]

= .015 p < .05)2 FJtA Yelsdth AA, A

HFEAo] v vjA=

flo

H|2F o] BERo] X JEFgFEe § =
002(t = 5.801 p > .05)Z F23}#] esdch vl

A, A2t f-8-d0] AHARE = rXE
o B = 215t = 4.025 p < .05 M)
UeRsTh oA, A28 ARS-8-o] o] A|&AL
| xof HX= G B = 215t = 3.344
p < .05E {8t rpATe 2 =TT}
A &Aool WA= FFHL B = 511t =

[

058 p < 052 FJ5A ek

<E 6> X7|7FZ2Y B EZSIAT, EFEHAT (n = 283)
H|E =35} zx35}
A+B) ASP) SE t
PAEN: B2 — nEL 110 .086 124 884
ARZA — = .002%* 792 147 015
L] Eat — = .850 .002 136 5.801
84 — R &A= 219 215 .087 4.025
Ag-8-014 — R &A= 292% 215 054 3.344
= — A &AL = 521% 511 .058 9.004
*p <.05
<E 7> FHTEZYe XMor ASAn) (n = 283)
CMIN P df TU CFl RMSEA (90% 12|78
FATLZEE 209.036 .000 76 958 970 . .079 (.066 ~ .092)
Ve A=k 208.319 .000 74 956 969 . .080 (.067 ~ .093)
715k >.90 >..90 < .08
<E & FHFTEZYe dEAF (n = 283)
H| =3} E=3}
A+B) AHP) SE t
AREA - | NER 946 809 057 16.450
84 — | A= 219 215 .055 3.997
AHg-8-014 — | A= 293 216 .086 3.395
el = — | A= .520 510 .058 9.042
Z71FEREZNA AZAFY TAF 7Y 2F-o] BER vX e A= BAA
A A AY <3E 6>ollA & URo] A 0 F FFHA] & Aoz eyt oo %
2EIFAo] TSR v|Xe A aze} A 7|FEREGNAM ALEEE - TSR, AH)A
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AXCz 79

olel we} FREH, AZHE ARE-gold, A
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FHE ASY AFE <H &3 2} JRE
o] RiEE mx= FEFES B = .809(t =
16.450, p < .05), A7 F-8&/d0] A&AE-<]
To mlAE FFHL B = 215t = 3.997, p

< .05), AZHE ARg-g-o]ido] AHARE-SE
mx)= FEFHL B = 216(t = 3.395, p < .05
2 Yepgth riA o2 BTt A &AM
Tol mA = FEHLE B = .510(t = 9.042, p
< .05)°]A}.
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wth ZFSAEEATE I HTRIL
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<E > FHITEZYe A - 2HdEI Edllx (n = 283)
2ol H| EF=SH 5 EEsHHS
A | =n | 2" A ESTS] F2s]
AREZA EE 946 946 .809 809 -
A2V 82— 219 219 - 215 215 -
A A0 d— A &ALgoE | 293 293 - 216 216 -
=T 520 | 520 - 510 510 -
ARZIA > 492 - 492 413 - 413
(Kline, 2011). 1 A3} BRZA(z = 4.862, p B AFA A="EFDT AH|AFES T

= 0.000)S =TS
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et al.,, 2008; 719& <], 2009; AF3] <], 2012)
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<Abstract>

A Study on the Factors Affecting Intention on Continuous Use of
Mobile Leaming in Cyber University.

Young ju Ju * Eui Kyoung Shin * Yu Kyoung Ham

The purpose of the present study is to verify the structural relationship among system quality,
information quality, service quality, perceived ease of use, perceived usefulness, satisfaction, intention
on continuous use of mobile learning in cyber university. For this study, W cyber university in Korea was
chosen to conduct web survey. The subjects were 283 students who participated in W's cyber university
courses. A hypothetical model was composed of system quality, information quality, service quality,
perceived ease of use and perceived usefulness as exogenous variables, satisfaction and intention on
continuous use of mobile learning as endogenous variables. The result of this study through structural
equation modeling analysis is as follows:

First, information quality only affect satisfaction, Second, perceived ease of use, perceived usefulness
and satisfaction significantly affect intention on continuous use of mobile learning. These results imply
that information quality should be considered for the design and development of mobile learning
contents. Also, perceived ease of use, perceived usefulness and satisfaction is important to enhance
intention on continuous use of mobile learning. This study proposes strategies for successful mobile

learning in cyber university.

Kewords: system quality, information quality, service quality, perceived ease of use, perceived

usefulness, satisfaction, intention on continuous use, mobile learning, cyber university

* o] =HL 20144 4¥Y 29Y ASEte] 13 S AA 20149 €Y 219 AR FAEHALSUTH



