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A Study on the Effects of Complication Level of Information
Security Professional in the Public Entity on Job Satisfaction and
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Abstract The purpose of study is desirable and effective conflict management plan and professionally, to
promote sustainable job skills beyond. Therefore, the public agency information security professionals to find
the causes of conflict and the level of suffering, the relationship, says the help of a job withdrawal intention
and job satisfaction relationship further. The results indicated that there are differences in the factors of job
withdrawal intention, conflict levels, job satisfaction, according to socio-demographic characteristics. Awareness
of conflict factor increases the higher level of conflict. Job satisfaction, negative impact on the job withdrawal
intention. We expect to contribute to the field of information security training key personnel in the future as a
result, leaving the job to conflict prevention and mitigation, and minimized by applying the improved policies
and institutions.
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[Table 1] Comparison of Conflict Factors

Factors Pe.ﬁomce L Interdepen— Role L. : .
Defference of| criteria a1‘1d Cqmmncahm Persor?all dence of Dissatisfac Limited D1fference§ in
Researcher the Target | Compensation| Disorders | Characteristics Tasks “tion Resources | Perception
System
Walton Dutton(1969) O 0O O O 0O
Schmidt(1972) O O [0}
Harrison(1980) O O O [0} O 0O [0}
Gibson(1982) O O O O [0}
Robey(1982) O O
Robbines(1933) 0O O O O 0O 0]
Dubrin(1984) O 0O O 0O [0}
Luthans(1985) 0O O 0
YH Kim(1994) O O O 0]
MY Kim(1997) O O O O O [0} 0O
KI Park(2001) O O O 0O 0O [0} O
MS Park(2005) O O O O 0]
[Table 2] Comparison of Conflict Level
Factors Non-cooperation | Hold of Information ; Difficult
Researcher Interference (Comrmetplirriction) (Avoid) Distrust (Offensive)
Corwin(1969) [0}
Walton Dutton(1969) 0O 0O O O [0}
Harrison(1980) 0] 0
Hicks & Gullet(1981) O O
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[Table 31 Variables

Variables Code
Gender GEN
& Age AGE
i Education EDU
% Marital Status MST
7§ Major MJR
%F_Jf Job Title JBT
= Work Experience WKE
g? IS Work Experience IWE
g IS Work Classification wWC
IS Work Type IWT
Difference of the Target DOT
Performance Criteria and PCS

Cg" Compensation System
;—:3 Communication Disorders COD
; Personal Characteristics PEC
8 Interdependence of Tasks 10T
8 Role Dissatisfaction ROD
Limited Resources LDR
Differences in Perception DIP
o Interference INF
= Non-cooperation(Comment Friction) NOC
& Hold for Information(Avoid) HFI
5 Distrust DST
&) Difficult(Offensive) DFC
Job Satisfaction JBS
Job Withdrawal Intention JWI
Motivation of Job Selection MO]J
Promotion Plan PRP
OE Former official of TWB

© Job Withdrawal Background
Former official of

Job Withdrawal Motivation JWM
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[Table 4] Questionnaire items

Variables items

Socio—-demographic Factors 10

Conflict Factors 26

Conflict Level 8

Job Satisfaction 6

Job Withdrawal Intention 4

Motivation of Job Selection and Promotion Plan 2
Former official of Job Withdrawal Background and Motivation | 2
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[Table 5] General status of the sample

Variables code and items  |Frequency| Percent Valid
Percent

Male 183 90.6 90.6

GEN Female 19 9.4 94
less then 30 10 5.0 5.0

. 30739 86 42.6 426
AGE 40749 88 43.6 436
Over 50 18 89 89

High School or less 2 1.0 1.0

College Graduation 13 6.4 6.4

EDU | University Graduation 124 61.4 614
Mbsters degree or graduate| 60 29.7 29.7

PhD or graduate 3 15 15

. Married 160 79.2 79.2
MST Single 42 20.8 20.8
Information Security 16 79 79

Electronics/
Communication/ 169 837 83.7
MIR Computer

Other Technology 9 45 45

Such as office 8 4.0 4.0

Chief, deputy or less 84 41.6 416

JBT Director, Deputy 105 52.0 52.0
Over Director 13 6.4 6.4

Less than 1Y 6 3.0 3.0

1~3Y 14 6.9 6.9

WKE 4~6Y 17 84 84
7~9Y 39 19.3 19.3

More than 10Y 126 62.4 62.4

IWE Less than 1Y A 16.8 16.8
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[Table 7] Analysis by Gender
Variables items | Avg D M Js)
Conflict

DOT | Female | 3246 | 1.059 | -0.515]0.039"

[Table 9] Analysis by Education

Variables Items Avg D F Js)
High School
DOT or less 4000 | 1414 3592 0.007™
Total 2779 | 1.037
High School -
PCS or less 370 | 0.4 3852 10,006
Total 2912 | 0.810
NP High School .
;’Zrclfo‘i cop | orless | 58| 020 ] 55 oo
) Total 2520 | 0.876
PhD or
10T graduate 441771 0804 2584 10.038"
Total 4.037 | 0539
PhD or
DIP graduate 3167 | 0.764 2.0% | 0.083"

Total 2.884 | 0870

Total of | Masters degree

Conflict | or graduate 2790 | 0949 3.028 10.019™
Level Total 2492 | 0.888
Mesters degree
INF | or graduate 270 | 1216 2917 0.022"
Total 2441 | 1.041
e Masters degree
(’&fgt NOC | o gracte | 20| YOOV 1o i [ oos
Total 2632 | 0945
Mesters degree
DST or graduate 217 | 10% 3058 0.018™
Total 2381 | 1.021
Masters degree
DFC or graduate 2107 | 105 2582 10.038"

Total 2403 | 0.9%

[Table 10] Analysis by Marital Status

[Table 8] Analysis by Age

Variables and items Avg D F p
R e T o
T e [ e
Job Satisfaction O:[/‘zrtalg)o gié gzg 4490 [0.005™
g e T Py

Factors Variables items | Avg D ND D
Job Withdrawal | e | 3487 | 0801 | -0518 | 0,027 Conflict | per | Vvied| 2463 | 1,051 | 0391 | 0,027
Intention Level
Job Withdrawal |y, il 5077 | 0975 | 028 | 0001°
Intention

[Table 11] Analysis by Job Title

Variables Items Avg D F p
N Chief, deputy
;’Zrclfo‘i DP | orless | 02| 982 567 looms”
) Total 2884 | 0.870
Over
Job Satisfaction | Director 3667 | 0638 6912 10.001
Total 3.166 | 0.692
... |Chief, deputy _
JObI:tVéi?ggW“‘l orless | oH9 1 OB oo
Total 3.017 | 0973
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[Table 12] Analysis by Work Experience [Table 17] Analysis by Promotion Plan
Variables Items Avg D F p Variables Items Avg D F Js)
Conflict 4~6Y 3588 | 0.690 - Conflict Etc. 3750 | 0612 | . . .
Factors ROD Total 2957 | 0904 3767 10.006 Factors ROD Total 2957 | 0904 2.308 | 0.060
Conflict . 4~6Y 2706 | 098 | . < Enhanced _
Leve | 5T Total | 2381 | 1ozt | 2167 | 007 Cfggt DST | job rights | 22 | M98 oo | o
More than 3958 | 0,669 Total 2381 | 1.021
Job Satisfaction 10Y - T 2720 10.031
Total 3166 | 0.692 [Table 18] Analysis by Job Withdrawal Background
Job Withdrawal | 7~0Y | 3417 [ 0886 [ o\ ] 0 o Varables tems [ Az | D [ | p
Intention Total 3017 | 0973 | ’ Voluntary B |
o PCS . . 3182 | 0.806 | 0.325 | 0.079
Conflict intention
i . Factors Voluntary _
[Table 13] Analysis by IS Work Experience 10T intention | 4121 | 0476 | 0.250 10.036
Variables Items Avg D F D : 2 .
- = Job Withdrawal | Voluntary | 4 o7y | 600 | 1 108 |0.000™
Conflict 0T 4~6Y 4.191 | 0.486 2301 | 0.060° Intention intention
Factors Total 4037 | 0539 | ’
Conflict| e 7Y | 3071 | 0829 | o on | 0 op3 [Table 19] Analysis by Job Withdrawal Motivation
Level Total 2441 | 1.041 | ’ } _ _
Variables Items Average Sadrd| F P
Iidion | value | value
[Table 141 Analysis by IS Work Classification pes [ Pe 1301 -y oa |
- " Total 3015 | 0.762
Variables items Avg D M p E ;
- - — Xeessive | o oo | (60
Conflict DOT Former | 2980 | 1.054 | -0.304 04049* Conflict| LDR | responsibility | . 2063 | 0.082"
Factors . PCS Former | 2.382 | 0678 | 0.190 | 0.098 Factors Total 3346 | 0911
JObIWIthF]rawal Former | 3353 | 0890 | 0506 [0.000~ Excessive | oo | oo
ntention DIP | responsihility | ) 3479 10.008™
Total 2971 | 0.762
[Table 15] Analysis by IS Work Type Job Withdrawal Ete. 4500 | . | oo l0.000™
Variables pr— A D D b Intention Total 3.363 | 0.890
Job Satisfaction | Dedicated | 3.39%4 | 0.639 | 0.412 {0.000™
A, ARuckiol 2RAYTRe BE 24 A
[Table 16] Analysis by Motivation of Job AHEEQHEOF LR YR e Fyn| A
Selection 7, Z5ale] AReglF Hxe] Aol A 54
e fem A ST b ARzl el YR uehtol 2Re o] uE
COD ol [ 250 [og | >0 MW T2 Q2o Apo]7t EAIFHALE L 2919] AF-29)
coniict|  PEC TEtfaJ j;‘; 867"% 3758 10006 T 5L Aol A9 BA, AFWMAEE ‘dA o 0
lc O - - ‘ , - L=
Factors ROD Etc. 3438 | 0.767 0224 10,000 a ‘Mz o] HitAHoR w& o7 YElgt 54T
Total | 2967 | 0904 ‘ 21 ARREE BAH0R fojnaA) g,
Ete. | 3229 | 0707 | _
DIP Total 2581 | 0870 5122 10.001 ]
Eic. 2917 | 0.750 . ZF AREQNEOF ZRAE e o] e A A3
. NOC - — 2162 | 0.075 B
Conlct Toal | 260 | 095 AnnehLor 2RAEF o] uhe Hitulay 2
ve tc. 2,75 . - —* _
DFC Tomal 12403 095 | 2196 | 005 I AR A JHERROF 2R E Fed mE
Promotion o Q1A Apo]7t EAYFATE A S R o]
Job Satisfaction | possibilities 4000°| 0167 9460 {0.000™
e = - o : B} A5 ARV v HHAHoE =8 Ao i)
Towl | 3156 | 06 E} 5 A4 1011 A o2 A0 = YERTH
Job Withdrawal | Job rotation | 3219 | 0912 | _ _ 2502 9 2455F, AFHAEE BAYo R {9
. - 5454 10.000
Intention Total 3017 | 0973 n| 5= ek
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[Table 20] Result of analysis between the conflict factors and conflict level

1. ANOVA
Total Interference Non-cooperation(Comment Friction)
R? Ad]fl{lfte‘j DW F R? Ad];{l.fted DW F R? Ad];{lfted DW F
0.607 0.590 1.965 37.198 0.398 0.373 1.981 15934 | 0593 0576 2007 | 35169
2. Coefficients (a)
Total Interference Non-cooperation(Comment Friction)
non-standardized | standardized non-standardized | standardized non-standardized | standardized
coefficients | coefficients| T VIF | coefficients | coefficients p- VIF| coefficients | coefficients p- VIF
value value value
B B B B B B
Constant|  -0.275 - 0406 | - -0.327 - 04% | - -0.167 - 0642 | -
DOT 0.133 0.155 0011 |1.79% 0.135 0.134 0.074" | 1.79% 0.133 0151  |0.0157|1.795
PEC 0.387 0.337 0.000” |2.181 0.223 0.166  [0.0467|2.181 0.499 0408 {00007 |2.181
ROD 0.145 0.148 0.021™ |1.986 0199 0173 [0.0297|1.986) 0.140 0134  |0.040|1.986
DIP 0.196 0.192 0.002™ [1.814 0.293 0.245  |0001™ | 1.814] 014 0142 |0.0237|1.814
1. ANOVA
Hold for Information(Avoid) Distrust Difficult(Offensive)
R Ad]ﬁfted DW F R? Adjgfted DW F R? Ad]gfted DW F
0.464 0.441 1.781 20.845 0.393 0.368 2.049 15612 0.501 0.480 1.976 24.188
2. Coefficients (a)
Hold for Information(Avoid) Distrust Difficult(Offensive)
non-standardized | standardized non-standardized | standardized non-standardized | standardized
coefficients | coefficients P- VIE | coefficients | coefficients P- VIF| coefficients | coefficients P- VIF
value value value
B ﬁ B ﬂ B /8
Constant -0.450 - 0347 | - -0.063 - 0911 | - -0.436 - 0277 -
DOT 0.170 0.160 0.024™ |1.79% - - - - 0.116 0.126 0.066" | 1.795
PCS - - - - 0.163 0.129 0.083" |1.735 - - - -
PEC - - - - 0.300 0.227 0007 |2.181 0.318 0.257 0001 |2.181
ROD - - - - 0.201 0.178 0.026"|1.9%6 0.141 0.133 0.064"|1.9%
DIP 0.221 0.175 0015™ |1.814 - - - - 0.249 0.226 0001"|1.814]
a Dependent Variable: Conflict Level
[Table 21] Result of analysis between the conflict A 718 Al = ]l o] G efEA 0]
Factors and job satisfaction A Yeb oy FAAT Asolde) %) o] FoH
L ANOVA T o2H ARREe} 4o Eiie] JuAe B
job satisfaction N }
. Adjusted ow N AFoZ Fou|siA] Al veEhd Aoz HQlth
. — — WA, ARSI} APAg e 2()] #AF 7t
7 Cocficients @ A= AoE YT & A7) EE4E giAR
job satisfaction AHEH A= vholx]E= o=z A8k 4= 9t}
non-standardized standardized
coefficients coefficients p- VIF
B 3 value 5.4.2 CHE3|7EA Hat
Cnsat| 3708 - 00 | - ARAEA Azt T3] Bk PAHE skaag
DST -0215 -0.317 0007 | 2949 - _ _
Wl Theksl ThEs 7B AnE EAos 7=
a Dependent Variable: Job Satisfaction gttt g te ARy A sale =0o
QRlo] AFaEel MAE 3, Aol ANy
ol W elae] wIEE ARRMAARTE £38 R grazene] vAe 9 4FnEe] 4w
Holgrh o, A5acle] ‘Hjle) AuoEd ' AFN o) nx GgS ARsSAT. = U RA L B
AoEte] AR FAACR felvla el
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[Table 22] Functional relationship between the
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