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The Influence of a General Hospital Nurse’s Emotional Labor,
Emotional Intelligence on Job Stress
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Abstract The purpose of this study is to investigate how the emotional labor and emotional intelligence of
nurses working at a general hospital affect their job stress, and how the integration factor of emotional labor
and emotional intelligence affects their job stress. The subjects of research were the nurses working at general
hospital in Seoul city from March 11-29, 2013. The collected data was analyzed after computerized statistical
processing using SPSS 18.0 and AMOS 18.0. It was found that the frequency of emotional expressions, one of
emotional labor variables, significantly negatively influenced job stress(3 =-.301, p<.01), and that the attention
required for the norms of emotional expressions significantly positively affected job stress(f =.277, p<.01).
Among emotional intelligence variables, understanding of self-emotion and control of emotion were found to
significantly negatively affected job stress. Given the study result, in order to alleviate nurses’ job stress, it is
necessary to have positive emotional expressions with patients, come up with a plan to show nurses’ emotions
which they fail to express because of the norms of emotional expressions in hospital, and make their effort to
improve understanding of their own emotions and the capability of controlling emotions.
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The Influence of a General Hospital Nurse’ s Emotional Labor, Emotional Intelligence on Job Stress
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(Table 1) Descriptive Characteristics of the Sample

(N=122)
Characteristics n %  M+£SD
Cender Female 16 9.1
Male 6 49
<25 18 148
25-30 43 3H2
Age(in years) 30-35 37 303 304#6.2
35-40 15 123
>40 9 74
Diploma 17 139
. Bachelor 78 639
Fducation Master % 205
etc. 2 16
Marital status l\gil;gle: gg 232
Ward 67 549
OPD 12 9.8
Department ICU 18 148
Special part 18 148
etc. 7 5.7
Staff nurse 87 713
.. Charge nurse 26 213
Position Head nurse 8 66
etc. 1 0.8
<1 10 82
1-3 20 164
Career(year) 2:3 fg ?,lgg
7-10 33 270
>10 16 131
Analysis)S AAst o, Bae] FAUH LS o4
= (Maximum Likelihood Method)S ©]-&-3}3it) 25
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TLI(Tucker-Lewis  Index), H]aL&gHx]4=<l
(Comparative Fit Index), 281 &
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A2l RMSEA(Root Mean Square Error  of
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(Table 2) Result of Confirmatory Factor Analysis

Stand
Estim  ard CR
ate  Estim SE t (AVE)
ate
Froquency of — EL1 1000 597
emotional EL 2 1239 897 216 5731 842
. e (6D0)
display — EL 3 1024 565 204 5029
— EL 4 1000 .590
Attentivepes — EL5 1159 582 292 3977 70
s to required
. e (D79)
display rules — EL 6 1843 712 433 4259
i — EL 7 1000 .677
Emotional ="y "o o5 6op 158 6a0g™ 0
dissonance e (D66)
— EL9 1209 .79 .18 6430
— EI1 1000 .64
Self-emotion — EI 2 1516 930 .14 8227 948
al appraisal — EI 3 1550 .866 .193 8023 (826)
— El4 82 544 157 5436
Other's — EI5 1000 515
emotional — EI 6 1988 837 436 4562™ (6225?))
appraisal  — EI8 1527 651 331 4619
— EI9 1000 .625
Regulation of > EI 10 951 A76 201 47217 896
emotion — EI11 1449 903 187 7.737™ (.697)
— EI12 1563 922 201 7.783™
— EI'13 1000 .706
Use of — El14 975 677 143 6831 919
emotion — EI15 1051 811 .131 8045 (741
— EI16 1146 846 138 8305
Job — JS1 1000 .777 973
stress — JS2 109 82 .106 10.377**” (922)
— JS3 1114 903 .106 10551
X2=413.646, df=296, p<.001, TLI=901, CFI=916,
RMSEA(90%CI)=.057(.044~.070)
“p<.001
3.3 ZHLS0| HMRAER AN O|X= G
AEAFES] A wF] HRaE 2 vHE 9T
S AHE7] g8 FEREE 2R (Structural
Equation Model Analysis)& A A3k <Table 4>

s ) WA wee) Hgne
TLI=9%6, CFI=968, RMSEA(90/ CD=.052(.000~.084) =
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X=63946(df=48, p<.001),
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(Table 3) Correlations of variables

1 2 3 4 5 6 7 8
Emotional labor

1. Frequency

of emotional 1
display
2. Attentiveness
to required  .147 1
display rules
3. -Emotlonal o5 503 1
dissonance
Emotional intelligence
4. Self-
emotional 167 -.053 -.030 1
appraisal
5. Other’s
emotional 216 191 009 .400 1
appraisal
6 Regulation oy 133 o5y 356 m61 1
of emotion
TUseof o 016 -233 412 216 256 1
emotion
8.Job i s6 A7 -2 104 324 213 1
stress
Mol o folviat A()H JF663, p<05)e
WA Aoz ehton], 4o Y2k AR sEy
2o Fofuet JEFS vAA] k2 oRE A
olst & ATE B, (HEAHEe] BAENA 34
ol PAEAL Wol F57 AF2E e opu],
HeALEe] Mo AARE HOR Qe APl 11
2 oA A4S PAE TE BHOE BAES
Yass APasas ol AL 453 5

Frequency of
emotional display

equired display
ules

Emotional
dissonance

[Figure 1] The Influence of emotional labor on
job stress

(Table 4) The Influence of emotional labor on
job stress

Independent variable £ t p
Frequency of
emotional display
Attentiveness to
required display rules
Emotional
dissonance

Job stress =447 -2.497 013

Job stress 663 2464 014

—  Job stress -09% -426 670
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(Table 5) The Influence of emotional intelligence
on job stress

Independent variable L t p

Self-emotional

- —
appraisal Job stress 206

-2.476 013

Others emotional "y oes 0 6714 501
appraisal
Regulation of

. -2.089 037
emotion

— Job stress -.262

Use of emotion — Job stress 039 .306 160

2MRIS0| HBAEH A0

AR A wEY A S0 AFAEY 2o
A A G s Avn) s PR By
248 AAE A= <Table 6>3F 2l WA 2E9
AEE P=A13646(dFF296,  p<001),  TLI=901,
CFI=916, RMSEA(90%CI) =057(.044~070)% 2tz v}
i, AWdo® vy AREeE ¢85 o FEoR
sl ey B84 A nE Wl & AEdY] W
T AF2EY 2 foudt (A G344,
p<00)E, AAREA TR FAL fFong H(+)3F
FEH 3524, p<05)E P Aoz YeERal, 1A
5 Wl F ATIZFA ol (6--.259, p<06)7} A F-AEY
2o Fofu|et F(-)F G WA= Aoz e
ol5 WQlEY A4 dFgHe RFIT(PE B
o 4= %ol HARE T T4, AR HE,
A7)0l 5ol Wel o ARAEd 2 )=
Aol T Aow FAEUTE o]} TE AAE T3,
UNsAFES] AFAEYAE B3] e xS
TAAR ARAE Bol stal, 1rEAEC] WY 1t
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& Wote] Pk, Apale] HAe] tigt ol &
VIEEE AR wEo] QS o F AT
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Frequency of
emotional display
£ Attentiveness to
ELE required display
ELs rules

Emotional
dissonance ey

m|[m|m
Il (Ll (i
@ |[@ ||~

i
il

Self-emotional
appraisal

Other's emotional Y~
appraisal

[Figure 3] The Influence of emotional labor,
emotional intelligence on job stress

(Table 6) The Influence of emotional labor,
emotional intelligence on job stress

Independent variable B t D
Emotional labor
Frequency of Job . C5om .
emotional display - stress S 220 04
Attentiveness to Job _
required display rules - stress oA 2412 016
Emotionzl B Y R E R
dissonance stress
Emotional intelligence
Self-emotional o, Job 959 2219 026
appraisal stress ’ ’ ’
Other's emotional ~_~ Job 02 18 847
appraisal stress ’ I
Regulation of R Job o0l 1625 104
emotion stress ’ ' '
Use of emotion o Jb o aw as
stress

®ATe 2L ReE A o] ARaEd
2s0) WA Jee BASIA 9 o] & 915 WA
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