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<Abstract>

The purpose of this study was to identify job satisfaction and organizational commitment depends
on their organizational cultures. A survey, including the Organizational Culture Scale, Job Satisfaction
Scale and Organizational Commitment Scale, was administered to 276 nurses working at 4 small to
medium sized hospitals in B city. The dominant organizational culture of nursing organization was
relation-oriented culture. The mean score of job satisfaction and organizational commitment was 2.68
and 4.25 respectively. Job satisfaction and organizational commitment were positively correlated with
innovation-oriented, task-oriented and relation-oriented culture. Organizational commitment was
negatively correlated with rank-oriented culture. Innovation-oriented, clinical career, relation-oriented and
rank-oriented culture were variables influencing on job satisfaction and innovation-oriented and
rank-oriented culture were major variables influencing organizational commitment. In conclusion,
innovation-oriented and rank-oriented culture had a significant influence on nurses’ job satisfaction and
organizational ~commitment. Therefore, we have to develop strategies to enhancing the

innovation-oriented culture and to reducing the rank-oriented culture.
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Effects of Organizational Cultures on Job Satisfaction and Organizational Commitment :

Focused

on Small to Medium Sized Hospitals
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<Figure 1> The framework of the study
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Effects of Organizational Cultures on Job Satisfaction and Organizational Commitment :

Aetslon, BxxAEart AFHS 5 24 e
o HAE IFS GAH AL (stepwise

multiple regression)< A&t T}

o

m. A+43

1. TS UubE E4d g a2 RS,
A5raE g 225 Aol

oAb gubE B4 92 2007} 181H L
= ZAA Y 65.6%E AAFAT AEFH = H|Eo
753%% AAste] A 2/3 HFHAY, F
= glgo] 161H o8 HA 9 583% % YT 2
g 3dq] £¢o] 772%E e, FA
E AdA e A$7) 862%E UERTH
Fehe 3wt E k= A9t 06%E YRES
A3HQaL, FUL 201~2509HY 0] 63.8%F 7}
4 w@okar, 2009 o]dK = 30.8%E UERTH ¢
AR L 1d~33d wwo] 293%Z M Bk,
5d~10d ©]w¥o] 250%% FHAES AR
<Table 1>.

oAk ¥uty EAd 2 = E339

[e]

=
Aol @, o, 2RFH, £, P3P
]

FUoof B [l

AR GRS A BAFORE Fof3tA Aol7t Sl
A= 404 olo] 20t} 30tiHTE AR TE
32 =7 Qs AoE Uiy, 0BT o

|

FAFEHE A QXS e el A
A ol £l 3dAsH 4dAE EUT BEAL
O ARARREsE A s 2wy

Focused on Small to Medium Sized Hospitals

I

=

E

< e, 93EH wet Zol7h AN
ot} & 20~29419F ‘30~39417F “40A] o)A Bt}
A FREo] wgton, A Hol ‘1d wwbo] 1
d o]e Y Jart HRuEo
z

ok

I

=

=)

b

i
- 32
Nl

Al &L

12 H
on, 2RYYE 42T ThERud 24
Qo] Egkon], Pyl ‘1d viwe] 947

2y
By 1 o
o2 ~
R
o
w S
N o
= M
< N
e Fo
o o
X
09‘: ng
ffr B
o r
2 B
N
3 we
= chij o oy N
M 8 e
Z o & {
off Rl fu B om xo

o e g (o o

1
ol
ol
b es
u)
()
for
>
fo
I

N 4o
=
I
rlo
N
o]
2]

o

fr



The Korean Journal of Health Service Management Vol.8 No.3 (September 2014)

<Table 1> Organizational Culture according to Participants’ Characteristics (N=276)

innovation—oriented

relation—oriented

rank-oriented

task—oriented

Characteristics Categories n(%)

M+SD M+SD M+SD M+SD
20~29(a) 181(65.6) 3.17£0.54 3.65+0.55 3.35+0.46 2.90£0.47
30~39(b) 78(28.3) 3.28+0.61 3.630.58 3.3740.51 3.05+0.54

Age 401 () 17( 6.2) 3.5310.60 3.95+0.54 3.39+0.49 3.3840.47
F(p) 3.71(0.03)* 2.44(0.09) 0.09(0.91)  8.68(<.001)*
Scheffe a, b<c a<c
Married 68(24.7) 3.26+0.64 3.69+0.62 3.3840.51 3.0740.53
Marital status  gjngle 207(75.3) 3.2140.55 3.66+0.54 3.3540.47 2.9440.50
t(p) 0.55(0.58) 0.35(0.72) 0.44(0.66) 1.81(0.07)
Yes 113(40.9) 3.1940.63 3.68+0.65 3.34+0.51 3.0040.55
Religion No 161(58.3) 3.2540.53 3.65+0.49 3.37+0.45 2.9640.47
t(p) -0.83(0.41) 0.46(0.65) -0.47(0.64) 0.63(0.53)
Diploma(a) ~ 213(77.2) 3.2040.56 3.63+0.57 3.360.48 2.94+0.51
Bachelor(b) ~ 49(17.8) 3.2540.65 3.77+0.48 3.3640.45 3.0140.44
Educational
status Master 1 (c)  12(4.3) 3.4340.48 3.8840.61 3.4040.61 3.4240.53
F(p) 1.05(0.35) 2.11(0.12) 0.04(0.96) 5.47(0.01)*
Scheffe a, b<c
Home 238(86.2) 3.2240.57 3.68+0.55 3.3740.49 2.98+0.51
Lving status Dormitory 24(8.7) 3.2040.64 3.5040.70 3.19+0.44 2.9140.42
& Others 14(5.1) 3.24+0.47 3.81+0.40 3.4440.32 3.0240.49
F(p) 0.02(0.98) 1.60(0.20) 1.74(0.18) 0.23(0.80)
, Fixed 25( 9.1) 3.2740.70 3.72+0.59 3.47+0.52 3.1740.54
Occupational )
status Shift 250(90.6) 3.2240.56 3.66+0.56 3.35+0.47 2.9640.50
t(p) 0.46(0.65) 0.47(0.64) 1.22(0.22) 2.03 (0.04)*
>200(a) 85(30.8) 3.25%0.60 3.70+0.62 3.33+0.49 2.9140.51
201~250(b)  176(63.8) 3.1940.56 3.64+0.51 3.37+0.46 2.9740.49
Income <251(c) 13( 4.7) 3.45+0.54 3.86+0.76 3.38+0.57 3.4240.53
F(p) 1.45(0.24) 1.20(0.30) 0.17(0.84) 5.98(0.01)*
Scheffe a, b<c
>1(a) 27(°9.8) 3.5940.50 3.92+0.54 3.30+0.45 3.1040.54
1<Yr<3(b)  81(29.3) 3.1440.58 3.58+0.65 3.33+0.55 2.86+0.51
3<Yr<h(c)  49(17.8) 3.0310.62 3.69+0.45 3.37+0.46 2.84+0.47
5<Yr<10(d)  69(25.0) 3.2040.50 3.59+0.54 3.38+0.41 3.0240.46
Clinical career
10<(e) 50(18.1) 3.3840.53 3.7540.49 3.40+0.48 3.1640.51
5.91(<.001)* 2.53(0.04) 0.29(0.89) 4.22(0.01) *
Scheffe @b, ¢, d a>b, d b, c<e
c<e

*p<.05
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<Table 2> Job Satisfaction and Organizational Commitment according to Participants’ Characteristics (N=276)

Job satisfaction Organizational commitment
Characteristics Categories n(%)
M+SD M#SD
20~29(a) 181(65.6) 2.68+0.46 4,20£0.57
30~39(b) 78(28.3) 2.59+0.47 4.2740.57
Age 401 (c) 17( 6.2) 2.99+0.32 4.7540.67
Fp) 5.43(0.01)* 5.65(<0.01)*
Scheffe a, b<c a, b<c
Married 68(24.7) 2.67+0.44 4.3240.63
Marital status Single 207(75.3) 2.68+0.47 4.2240.62
t(p) 0.02(0.90) 1.27(0.26)
Yes 113(40.9) 2.7040.47 4.3340.61
Religion No 161(58.3) 2.66+0.46 4.2140.61
t(p) 0.64(0.50) 2.47(0.11)
Diploma(a) 213(77.2) 2.66+0.46 4.2340.60
Educational Bachelor(b) 49(17.8) 2.70+0.51 4.29£0.76
status Master 1 (c) 12(4.3) 2.80+0.41 4.4240.48
Flp) 0.59(.56) 0.55(0.58)
Home 238(86.2) 2.6840.45 4.2640.62
- Dormitory 24(8.7) 2.7240.60 4.3240.71
Living status
Others 14(5.1) 2.58+0.45 3.9640.56
F(p) 0.38(0.69) 1.72(0.18)
Fixed 25( 9.1) 2.8140.50 4.50+0.66
S;fﬁga“‘)”a' Shit 250(90.6) 2.66+0.46 4.23+0.62
t(p) 2.38(0.12) 4.16(0.04)
>200 85(30.8) 2.70+0.48 4.2640.62
201~250 176(63.8) 2.65+0.45 4.2140.62
Income <251 13( 4.7) 2.82+0.48 4.59+0.59
F(p) 0.97(0.38) 2.03(0.13)
>1(a) 27(19.8) 3.0940.45 4.70£0.72
1<Yr<3(b) 81(29.3) 2.6540.45 4.1840.52
3<Yi<5(c) 49(17.8) 2.64+0.43 4.1040.56
Clinical career 5<Yr<10(d) 69(25.0) 2.55+0.45 4.20+0.68
10<(e) 50(18.1) 2.7040.42 4.3240.60
7.64(<.001)* 4.90(<0.01)*
Scheffe a>b, ¢, d e a>b, ¢, d
*p<.05
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Effects of Organizational Cultures on Job Satisfaction and Organizational Commitment :
Focused on Small to Medium Sized Hospitals

<Table 4> Correlation among Organizational Culture, Job Satisfaction and Organizational Committment (N=276)

Organizational Culture

Variablest
Innovation—oriented Relation—oriented  Rank-oriented ~ Task-oriented
Relation-oriented 416+
Rank-oriented .057 .206%*
Task-oriented .509%* .206%* .310%*
Job Satisfaction 435%x .338xx -.100 161
Organizational Commitment A16%* 251 ** =194+ .204%

T*p<.05, **p<.01

<Table 5> Organizational Cultures Influencing Job Satisfaction and Organizational Commitment of Subjects
(N=276)

Job Satisfaction

Variables
B SE B t p
Constant 1.799 .230 7.820 <.001
Innovation—oriented .269 .046 341 5.873 <.001
Clinical career -.057 .018 -.162 -3.062 .002
Relation—oriented 167 .048 .207 3.492 .001
Rank-oriented -.133 .051 -141 -2.609 .010
Re =.251 Adj Rz = .239 F = 22.489+
Organizational Commitment
Variables
B SE B t P
Constant 4.091 272 15.048 <.001
Innovation—oriented -.298 .054 -.316 -5.502 <.001
Rank-oriented 214 .064 191 3.320 .001
Re =129 Adj Re = 123 F = 19.639*

*p<.05
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