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ABSTRACT

Although a significant number of studies have been conducted in user-based relevance criteria,
a need for further research still remains. The rational is associated with the following inadequacies:
@ research on young user groups, @ research on the Web environment with multimedia resources,
® research on the irrelevance criteria and implications to improve related systems and services.
Accordingly, this study identified user -based relevance and irrelevance criteria, examining 40 middle
school third grader students who use KERIS Edunet site. The results identified 16 relevance criteria
and 8 irrelevance criteria. Major implications related to information system and service improvements.

195 AN E, GRS E, JREAE, o] &XATE, HEAIAY ) GJRA R
Relevance Criteria, Information Seeking Behavior, Information Search Behavior,
User Study, Information System, Information Service

B ATE AUy wuised e AdsAY.
wx A8t Y Z W (ykim@hansung.ac.kr) (A A#=})
%% ST S iﬂj—(sparkChansung.ac.kr)
=EESYA: 20149 79 69 FERAAFIAE 201493 7€ 8¢ AAEA LA 20149 79 109
SR HEFS]%] 48(3): 55-70, 2014. (http://dx.doi.org/10.4275/KSLIS.2014.48.3.055)



56 =@ HS3|A A48¢ A3Z 2014

LA E

1.1 %7 524 3 =5

I (relevance) & JH3Je] Ao a4
T dpolth AF7HA] o] 8AE 7INe =
= AR7NE A7 FEo] ot o
Aol ool AZIHL ek

3, 01% JgAEE o= ¢ A7 ¥
Alolet, 17 Saslol e TiRe] A g7
& 917%(Schamber 1991: Park 1993: Cool et
al. 1993: Barry 1994: Park 1997: Barry and
Schamber 1998: Wang and Soergel 1998:
Rieh 2000: 2002: Savolainen and Kari 2006:
Hgol 20100 20120 ¥R 2014) &= e 2
ek A, sy et ey AARlS el
A0S e ® o]Folftt 258 59
< tdos 3 shte] A7+ (Hirsh 1999)7
Hent gle

+ ek glo] ololl the Ao P8l
A 718

A, 9% 5 HHrtol A8E 29
%) ol A o] Ag-F-=elth Savolainen and
Kari(2006) 7F €4 Azl o]&-gk sto]#E
A} Yol e FFelM o] A7 ES
Aghl glovt WHEA ] 54 A5 Al|E
E o R g A wRIgk Adejoltt. o]

-

.ot S tie R @

9

B ATE BREAL T 15 SRS
& HA(KERIS) IFUE thgos sjof
A7E ST

A, WPEEAR SR A3A71Z) o
& A7) 2 OI% ¥ o]&xm 2747 7

7} vtk Savolainen and Kari(2006) <}
Hgok(2012) 71 1 BE0NA BRI IES
TRl ShA AAGE o] Ate
gQle] & AE e R Sl dE Al2E
91k ARF gl mH]s)
ATHKim 2011: BFgo} 2012). olol ¥ A4+
ojd o] §AE YR AR 7IEel F7Fst
of HIAGA7|E7HA] tho] i A|Z2E (o7
) 7HE 918 A S EE3AE Y

R LI Eat I RS

S, BEAZE S - 2AmAYE )
) 9 AL BB - A5 99

A2 R I AR I3 A S

=2 a2

ok I &S 8oty vt Atk
Cool et al.(1993) 6711] Z3Md71s 71l oL

Y[FAA, WE/HH, E9, A4 (presentation),
7HA), 018 AVSS & AEsii o™, Barry(1994)
= 2370 AFA7IE(Zol/HMF, 22X A2,
AEA/EFIA 5) & EZ3Th A
%(Schamber 1991: Barry 1994) & 7]8kS.
2 Barry and Schamber(1998) & o]-&-2}2] A
Folu} 5493 Algle] BE 34 A8d 5



o]‘— X%b‘l—)ﬂ_q %@.6} @t‘ﬂ—o] %X}]%’PE}_’F_ 70}_%_
&b, 107F41¢] A
IR, B, A
A A2 A7 A7 MDD &
AN ole] B ApelME ol o]
AN A A347150] AsER)
ZAVsFS

4, 7)Eel ArEeld 42 1)
Hirsh(1999) = ofdlol&S
3 Stk AHellA 27k

7 58hd ool &S EH)\T'O
ZALs] FA, A2 g, FP
g]}\—]/x-llk] HAA, A
EREER

tto sg AEHE %1101

o
o

=
<l>?~
fr

U e rlo @ @ o of 2 o

1_

%0,
5}
=

ENo mlm I‘E
ot 4

lo,
JO(‘

Lm

N
SN
mlo
ro
i o e dE

Fh OH'I oX,
1
rJ
2,
o
rLl
o =

kX
o > |o
i,
9
2o
N
%
mlo

=

>,
tis
o
N,
[vio]
'~
30
[e]
B r
Y
1
it
e
=
E
R
it

o> o
B3
ol
i
&
T
B
co
Ny
S
K
[
il
o
.
lo

e
Lo

S}

ojt}, e ‘EEANE 9} 7+ 7]
ol vlste] o FEH O
AN G v ofH
13t olo] ¥ L?Oﬂ/\i
EA0] Ye=A g
AT Atk frAlek 304 Bilal
o]#olE9] Yahoolings! 744alzlS
Agol T8 A7EdS Al

2 o
ot
oX,
=2
=
:(,){é
>
Sl
e
!
lo
M
>,
QL
B
&2

[} ™~

— 39 oX
;p;

i
re

20
it

?.

ox

Am + ne
O ox G (T

o lo, I

=

m>°{NNTF1LHN

Y
f
&

il

z
ﬁ ol
9
ol

© © fo oo d z|
39 oo F ox X
4 = o n
g rlo x
N
g>~

ol
o

He
o

Rieh(2000: 2002) = JEFE 2 A9
Aot JeS FE 91ES AR

, Tombros et al.(2005) &

/7o), HAA, N2E 59

a1

Savolainen and Kari(2006)+ &tolH =

[o
2y

> oE
g N

ok 4 FolA Aels A% 187]] A 7=
= AASAEH) vl A, s T Y @
73] 5A40] WgE = 715 AT 9
AwIH=Z X#%“éﬂ% FE?'& Xﬂ/\]é}&’ittﬂ,
A, o184,

o
X
ox

A9 05 5 1209 12 isaw ]

o ¥ AT o ol EABIANE §

AR HIAT 71%0] YERFEA] Aok,
UPgol(2012) E B BARES

HOR B TAN, A, elsi7ksA, A
B4, FAA, B0 Bl ARAVES 55

A A, AR, A, olsliz ks, AR,

oM zpolH o] Y= A E gk,

7bg F el w 7R (2014) & ¥PgoH(2010:
2012) ¢] AolM =2 AP7IES EUE
_‘?_H—s}oq E].Ok}ﬂ(.r/qg] 33)\1 \:_1 LH%‘?UJOﬂ/ﬂ
OE A9 Hlwskls W o Ax)
(ZA19] ArA, HAsl 5

o
&oﬂ e 3 3¢ 4ze
J{

i
N
EN

Z3prh o] T A 7197 A
’“(affectweness )3} GA}er gEo 7 AztE
oh A AHEAHA SH] AR HIEE A
sk WA Y] A EEE A B 54
= Ed= 7‘4&"1‘3] éﬁoﬂ’ﬂ A H -8y 5o

ek sk

A AH N ol gt 2L Ao ThnE
A



58 =@ HS3|A A48¢ A3Z 2014

CE 1) Mg 2 Mo oAt 4
A oz 4(9) AAAE
2| 7}o] 30 Schamber(1991)
Louisiana FHHE w5 2 AHSHA 18 Barry(1994)
iy 15 Rieh(2000: 2002)
Glasgow tigstyd 2 29 24 Tombros et al.(2005)
9 . .
2491 o] &} (4: s 5: 2R Savolainen and Kari(2006)
AU FARR 10 HHgo}(2012)
o gAY 9 w] A (2014)

A7 A Adel vt §9% 7S 4

W e, dlolel SRogs A A2
ul
=

IR TR T

n]53k o] YATHKim 2011: g} 2012).
of| 2 Eo] Wang and Soergel(1998)+ €} &

Q1 ERE F1gstel FAlo] A 7N o
Zdolo] N NS Aeslo)ze] BeAE
S b, olst 72 74 715e] A
A =05 stk olof ¥ AFlAE
QRN AYH/ T A G S
Aste] A2E) R AHZRAS

PaE AN it

f
e
=

>

(E 2 Hopgoe

-~

B aTe) AE SIS A A

o] BEHNUT BE oI5 S
g5 NESUA TEH 109 A 3
st} virde] e ERE @ TR (CGE

L
Y
i
il
L
X
bl
o
il
©
N
N
>~
ob
ol
rir
rot
L

A B A(KERIS) olFyl Al2HS
B Aol Fofsint el Fxprt
A7l IE00A Rt st

[ElololN B4 B o] ofoiz

o oo & Rl
ERNCTRCTN
F{Fﬂ_x

of¥

| 2HM|Z=H 2t ZHoJ At

A FA gz}
1 B3 2 A3t 373 S001-S005
2. e Wt Sel w3 4 S006-S010
3. AZHEA| 9} FAzte] el oiet g S011-S015
4. B3} AAQ BAY B 7F S016-S020
5. Azlo] AxHe| 7 A& T} AxHY T2} S021-S025
6. &4 WAAAT Ao w4 S026-S030
7. &7t Aol mAe JFF Lok #hE A VI S031-S035
8. Wol ol v J¥= W #HE 9 7% S036-S040




Foh SEdA S A% AUBASLA AEH 2 AT BS AT 59

St 33hdA) 40 0% 8 oA [k
& HolAld IR shfe] FAE 7KL 113

A5 N2 A F3haolA 20149 59

295 H 649 39 Atolell A=A
A B AR e 22 Aol ok

4 %
% e ANE ATES hEL Faste] 47
| o188 599k 1 ol 1213 S
o ol g3 BE AT T o FE 4

- Fale] gojH g fElA] o] Holy =its
o]&(use) 3H=71 (Cool et al. 1993):
- o] AA57F FAle HH QAo o]§

(useful) $7F(Rieh 2000: 2002) :

- A FAE S1gk w39 -8 (utdlity)
o2 HojEm AP guek> F3lo] o8}
o] JROFE s Ask=tl -8 ¢Huseful)
7He AR s Ao 2 Gy (Taylor
2012).

Strauss and Corhin(1990; 1998) o] A A+ 7)
W59 (open coding) 2] 418 A&t =
A8 AS4 24 E
H A7 AlEesith T Tsh

Foldt Azl tig AF5H AE

tjo
of
ol
2
o~
e
oX
N
N
pa=p

ol e 7Ndst 5 e ol F = 9

3
Tkt Zo] wrggro=x] A9 s 14
stk 53] A4S flstedxeE ohE o
9] Zallx F71stHSimons 1980 Feagin,
Orum and Sjoberg 1991: Stake 1994 Flick,
U. 1998: Krathwohl 1998: A& < 2009:
A4 9 2011).

AR, A2 A5 A (Truth value) =
F AT WA g3l slgEE 2w,
AT FeArte] A7k Aol 27k rkek=
710tk & AtellAe 3] FARA |

712 We3 RS B Fol A7t
71w WEs BAAH} FelRe] AEde

3 dxskEA A% FYE sl
£7, 444(Applicability) & %2 79|
91 Bl stk oS A A

o

R

N AR FRRETL ATA} A7
1= AE87RsAke] F ) &
w9)% gk £ A70) AR FHAY
© o Qg e Agel A

o

o,
Lo,
o
5
rg 1 o

)

At o]9]e LTk B, LA
o7 dERzol ARl = dA AT E A
Aoz d Z=QAFETH Simons 1980: Feagin,

d Sjoberg 1991: Stake 1994: Flick,
U. 1998: A& 9] 2009). A+<] 4oy W)

=



60 =T PHS3|A A48¢ A3Z 2014

Sl e dutsks Axs 8= 75 3
The 3 (A8 9] 2009) 7F gi5o] £ At
54 F shve o AT st
= 2da7] f1gtelm webA Feh 35hd 9
AEolges By Aoz 4498 &
Ao stal Uk

FrAFEE @gtoll A Krathwohl (1998) 2 52
A" (homogenous) 3+-o] A2z dutst 7
3}l eS| og%k.o_ Foi= AL 129

o= LT m=E o
T3k 249 9(2011) = A ATFE SsiA

FN - of
o
au}
re
re
-
2
>

S5 E A7 AT AR Ao At
71eS Aot T3k 9] 2FAgS gE
3}7] 915k] Miles and Huberman (1994, 63)©]
AAG A EE AHEdith A es "5

F/ES) B+ BUA"Y] FHOE T3]
o

Lincoln and Guba® @& A= 219 A

Bl

3. A2

T W A8 4167102 APA7IE 2507,

UeERiSiTE 7 71

=
HJr X o

ot
oX
N
N
—
(@p)
(@p)
N

[o

3.1 Hgd 7=

AP T 1657EA T 739
29 ke AisFar Siok okt £39
715 A2 Aol dAE T o
A 7l 2 Al7h fles BolFaL gl
AE APA7IES FA, o8-8l v
3, AR, AV, R, A, AR, 2
o LBV A, =, A8 A 2
T ANEE it 7 71Ed ol8AkEe]
Hhe& Uehlle AX= (F 3)3 2t

(£ D3 22 AF71ES oo A
H AREAI R (o) o] LR 543 #E
H WEsFE AuEd et 2t

HAE Ao} A FAIH) FA4 AEA
< UeliE A2 geAos B2 1351
(54.0%)& FERAATH(E 4) 3F=2). o7& 4
olgAles e ® & 7€ Ao v 4
oI xpolide AAJskL k. oled A= 5

J

A do] A o] 712 21, & R0
A S22 ol Ehs 71 3 (Froehlich
1994) 0l AFo] & uf] thh 2)9)e] Aot} o]
Q1 H|o]EW| o] 27} ohd

rir
bl
i)
>
o
[
<
bl



Foh SEdA S A% AUBANANA ATH 2 v AFHo

i
z
re
-
(@p}
—

s
kel
wW
N
1A
o
>
d

7| =0t HEHEE OA|

o Al

“o] B ARE EF A BASY 29| 71T AAL olA AEH " (S016-E T A

A T Azte) 325 A9 JolM Wit HHE £ 7% & o1L. I ol &sirldl AFsl L
(S036-23t &)
CENZF AT 123, olRA o2 Frlslolloix By Al L. FA 3ol o] &34 8. (S037-E )
“Ardo] wsly 7hs Ul glo] oA olo] ARl 8011—%17&%111
olg-gold | " U U= Akt IA vlwsiA AH T T-E SlojA Aol o &37]ol Helsh L. (S012-217HaA])
“FO T2} 7150l et olE - NS A0 A AslEe. Il o1 8slel . (S038-E F)
"ol ARE A W8 IR FOR ARE Helsy glo] ARE W7k 49127 (S07-E A
o] 245 Fo| Al Rz 71501l Tt 7TsER b} o] FAel] 0851710l Eol2.” (S018-E IA)
“o] B ARE 79 T2} 715 aled st 4 glow Yo Ag FRAAE & S Joje”
(S031-F9k 22))
Rt “o7)o] ARo] AEHe] MAE JFF @ Axwe] Fxusle] ta o] AT, T Ylel et &3
715} 02 Y4 UL (S021-AR 3 X))
o)l 3 ARE 2ORA sle] AHR LA TR 5 Qo) R AL 2g 4 e FL2
7@7}543’1013." (S001-"g =i )
“olgalell 3t AZ Al dlolH (M) oA 2 AFEE g § 3lo|8. o] ARE o] &L
A=A (S002-EZA)
“(5) AR e Wgele BETEl . o] &sklol . (S012-A7HEA))
“o] AEE A9 HITe] Ast A AL Y YFS. A Ao B Tl B A Pots”
34 (S031- ?19} 28)
“Eide] G YT ol Wkttt e, Fuke AHE AEE B BRI A5t Al
sl & o FAHeR & F AARAL.” (S001-BHHF)
AR “ARANE BIA T W MAE Olﬁﬁo}%ﬂ Tgo] HUlL.” (S039-9 )
5] FIA e £ A dFE z}gam o431 L. (S006-$5-3)
“UPE oflE} thE AR dEiAE & o8, EdH AASHA vt ot o] ARReRE RS
A 7 Zrok8.” (S013-17H=AT)
"] Wsle] wE Agke] TWHEE IS 71Estd Aol o]galel " (S010--FH)
B E U2 99 $EE0R Aueh] £553) duE 2R A2 Asigd tslel W
oy | FROIRT (SN05-RRA)
“FGEE B3l w9 7Bl %H B3 AR UES 9A HoL8. A E TS A2 EEs, Aol
ol &alol . (S040-23 =
gy | SR 2 S 2SS st AR Fohe shlol MGl (S05-3st )
‘el gl v Aol A= 3 ‘J AEZA GA] ABAE § A& A 72ok8.” (S022-A %3} A EH)
oo A Eol £930] 9o THR ¢k8. Al o] &5t Au9ls A okl (S014-AZHEA])
“EAZE A A EAE EHA FESRE 7ol B8, Tl o]8ahlel 8. (S026-24 o )
A A 76l tiste] A f8-g wpEko 2 Ak glo] 8 FA|o) o]&38lplo] . (S023-A%12 A EH)
544 | Il dE dEE 3l 4908 Hdshe Wao] BEaee. Tl S8R0l (S027-A19) BA)
agg | “oln Bud ARE 3 L@s}»: 5P A0l BEARE 219 £ A PoIR.” (SW7-$5)
A AU S-S s & HEE ARS8 (S014-17HEA)
T “o] ZARE 18 58%2] o) l ;L B AR I B35 85 F s 7A4 Yo} Q " (S024-A1 %13} | FH)

TS A= AT BAR P Slell sleyzt oo E AR (S015-AZHEA)




62 F=TIAHE

AR 7= Nl % ol 5
FAA 135 54.0 37
°]-&-8°l4 22 9.0 19
=R 20 8.0 18
A=7g 19 7.6 16
FA 13 5.2 12
7 E 10 4.0 9
A4 8 3.2 6
A% 7 2.8 6
A2 5 2.0 5
o=t 3 1.2 3
844 2 0.8 2
=34 2 0.8 2
ke 1 0.4 1
$44 1 04 1
e 1 04 1
AAES 1 0.4 1
A 250 100.0 -

B o) ARDS AT ool 54

2 % YErhE UElE olg-gol'Y 4,
27(90%) < depiginh S saoleks 5
4 BA2 7 o1gAE0] HHH A0S
ool ARAHES] GoI4E B/ AOE
wreh

AR} sk REDT B AT
.] L

2 KERISH) W13 ASlel 9515 3
58 ol

J+zﬂTzﬂ e sy a{— w73 A4 A
A%

s Sl & EolA B folE
ARl AES0] MAgEE AE =T
7144‘4% FA ] Mz & dEE Al
T, 171(2.8%) &2 JJepst) o

AL WS Feise] 5ol

o

o

& AAE AR AREFHTH dvl
st A 9 g 71 Uehlle 71E
OS2 571(2%) O ERdT & Aol ol
L A8E AN w3 o]

£

48] gl ARE Bk ol FE A2
e EANAT
A48 Amel £

SRR, AV

~:~
rJ

N
-

QBT e) A%, 37(1.2%) 02 o] AAE
QYA o ol §AES] FYH FHo] Wy
S ELRE R



FoM St SUS A% VAL AGY 2 MATY] BF AT 63

SRR & s I e 2 I A A |
(04%)2 Jer A=t FAFA ] &4 715
A FAE fE @S T s AGAIZEE
e AEEs & Utk

9ot 22 A
3} 7]1& A9} B 73
o A 7lEsEe
zZlold% s Ko Stk Barry and
Schamber (1998) = A4 7I1E0= Zol/9Y
/A4 (Depth/Scope/Specificity), g4/
EFdAd (Accuracy/Validity), ¥4 (Clarity),
#212(Currency), F+323(Tangibility-hard data
or actual numbers are provided), &*2] &
(Quality of Sources), 8/ (Accessibility),
A 2347154 (Availability of Information),
AHZA(Sources of Information), ZHA
(Verification), %414 (Affectiveness) 52 Al

At £ Ao} fAkAY Sdg 7)ES
Specificity, Quality of Sources, Sources of
Information, Affectiveness S22 z}z} ‘3
4 AlEE ey 3 dREn:

Hiel] A7) ek o] Aol WA U
dl, A4/l (Accuracy/Validity), 241
“J(Currency), +32(Tangibility), H4
(Accessibility), AR Y5724 (Availability

=N}

(ST )

of Information), 4 (Verification) &
B AgelA AR okottt o]9f A2 H
FE ARGHE AAES ST AT b,
gk o] AT B Fol7l A9 5
HE 2o g Helth S Fofgt sE9
S A7)0l Accessibility 9F Availahility
of Information®] YERFA] ¢4 o]f<= KERIS
o] o7l Al2Flo] AREH A T8 S

2 ror

lﬂ

[e]

L

B
5
0]

L
o_>|3

Ao Z Helth o FulolA HAHT= A
23 dF7rsAdel BAgEthE As #o
AEo] € USS HAFr

gt A/ EFA (Accuracy/Validity ) &
} *ﬁ—i/ﬂ 2st7] ol 7|Eo = A
HA(Tangibility), 58-d(Verification)
?Qﬂ *3-4 AR S Y= 5 A

3

o m

of
Lo
FJ
o

ﬁ
_EL

N o r
Jfﬂﬂé o
R

At 53 @Q‘J(Accuracy)-‘ﬂ A%, LA
A3 Hirsh(1999) o 258 oJHolES

Sk Aol A9} 7ro] FQAIER] ekokth

5+, Savolainen and Kari(2005) & 234

sk
e R=1 ]oHJ_(Ab1 ity to understand) A

3
LEL*J(Famlllarlty oy ( Language /\Hiw
(Novelty), 2124 (Reliability), 22F(Security),
A (Specificity), A1ZEH2K Time constraints),
FA17d(Topicality), ©]-8-8-°1/3(Usability), B
4 (Validity), tF (Variety) 5= 213}
gtk B At =AY FAEE 2ASHA] )
< Ability to understand, Affectiveness,
Familiarity, Novelty, Reliability, Specificity,
Time constraints, Topicality, Usability, Variety
SOE Zpz} tolel i, e, RIEAY, A4l
AL AR AN R, AL o8-S
ol ThFA AdHTh

Al H 7] Aol A= A
(Accessibility), =d(Clarity), H]-&(Cost),
3714 (Curiosity), 1ol(Language), HHI
(Security), BV (Validity) 5= I
APHER] Rt o 22 ATE G ARE
AR} Fefol gt et 3 A8 B4l A

o_>L




64 F=TPHR3|A A48¢ 33 2014

INA AHEAE o3 2tk S, Accessibility,

. 3.2 HIXEY 7|&
Cost, Language, Security+ ol 74l &4
AR BdEs & T Ath S ol FullelA] HI A 7152 F 8 REN ARA7IET
AME A5 HIA, HIE, o], HeHdde T tHlEAe o 9] okt 739 71E
Fasks & 4 Qo vkl A (Clarity), = AvgallFaL vk AEE HE 7
BRI (Validity) & Z3HIER1 #od o] 8x1E5¢] A, ol e, A, A, A, £ o
Fie AEElE o AAAE tiE HrpEe WA, A2 xFsit 7t 71
E2E U4 AfEE] ofEsls Ao A7k o] W& YR dAE (&

(E 5 HIHH7|Z0 HHE oA

=

N
o
ox
N
e\

o Al

o] o AR Il sl A% A3 WA FAZ THAL oI AH5T 5 glols,
wang |9 1R hEo] AAREA mEANS A8 A5 heo] ohlelL” (S012-AEA)

L (S004-H %PEHZ'J

(S024-A1713} ] 3x9)

o] Age ATl i AolgM thE g9 AR L. olgatA FRlela” (SOOZ-“é 3

tolslolgke HEE AREAT FRANS AZE S Aol ool 2" (S003-HFHA)

"33} ool Be AT} ohleh ol Folehs 2E] HSHe] B AETA A FAS A #o]

Aol Azl 713 E GFo] ot AX19] Gl whE thyjot AHE WEL R FAG 5HA] dolr”

o] AR ol AL olslal ol U ol@ze, JAle] o] §ablol ¥ Ada 8.
ol | “elalsls] olEle foizt Bol E@Hel GoiA olga] RABL" (S0I5-ALEA)

o] A % EE TR e Asie s Eol of ofafsl] FEe1L” (S018-23 A

“xam DI i Wgole AHATE LT (S0B-Ask 2:2))

Gl $5500 el ofn] 49 23} thaA QL (SI04-HTR)
“AGE AU} AT o|] Rk AZEH thgo] AL of ATAE 0]§31A gl 4
(S001-HZeh )

">
2
oX

718 Bt Wigol i A7 ok At A thEA ot o] &akA] FSH . (S005-FHH )

33 o] el dish AR Avgglel Aol = vdEo] glof . Il 27)el FEe e

ELC I P

“gloll thE f17]=iEior A A71PITloRs v R < ITkL S, AETE 9 1A OI%OW

"ol 9% z}Eh U o wee] B JololA] AgEINE Aol FEAL

Mz

(S003-*8Fh3)

(S032-71st 2221
< “A7F Bageke AROAT YR dojA g Alzte] YR ol A28 Yth FAldE o &8k dAlele”

AR G 22, A GPEE F151] 3T BBS (32 A4 el 2] of
ALl AL & wpgola) /@Z}E]l:ﬂ Q" (S021-AF3 A ®

=8 (S023-#1% Jr 7‘]1&‘34

sl A o) ARE B ol WA 0T AAHEY TE £ WINAE ATHE 3

(S037-23} )

"9 B AV $IP] UF BHNe B 7k ARe18. o] AgaA %




FoHy St SUL A% FRBYPAIN AT 2 AT BF AT 65

6> ) —rzﬂ-ﬂ J?d gl W&ol Algel v
Ao1A el A AYFE] 7] 241
3 2)

stelE] ehe BolE Al—&o}a’ié 5 A g
v Ak 257 A E A rg

ola o] - 337(19.9%) 22 Yehge
M = 2 A/AF Az tiste] Ui ofy
o= 9)do] o ANRIE QT GA] A AY
3 BE A RN SINES 919 2
E1E 7159 H**ol Fosiky Az

AR A 2271(132%) 07 B &
Ak A48 7t HEM AaEleix 71 294
o] fltk= el7do] A= AT

AEPF Y] A WEE B4 ko VK8,
48%) "Rl thgk $1719]t] o} 2z L1 $1719]
toks v 48§ v sl 2. AFT)
g 7}A 0] &5} 2 7;10% 8.7(S038) 2] 74-5-<F

71—0] Zsug _/}:;,__oﬂ/\{ -7 B 2= 0l o

1 = T T *’]

(E 6) HIHEY7

o] 7Hﬁ:aai—%% Sl 2 ¢

3¢ *‘”0] ‘E‘}O H oHo] A=Ak

(& 6>JJr 2 Ay 11 Aol g AEa W
?} %33-4 H]’ﬂ?}"éﬂ%%o] A B R
Zo)AE YSS HoFI 9tk Savolainen
and Kari(2005)= HA$A 71Fo0 2 FAA
(Specificity), F-d(Accessibility), ©lsi®=
(Able to understand), %J(Clarity), ©]-&
8014 (Usability), 54143 (Topicality), A1
(Affectiveness), B]-&(Cost), A =-&(Novelty),
thorA (Variety), A17H12K Time constraints),
FH23(Currency) 5= AABFATE & A7
FrAFHAY sY 3 71 Able to understand,
Topicality, Novelty, Variety, Time constraints

v AR 71 A % ez 5
FAA 82 494 35
ol = 33 19.9 28
AR 22 132 21
AR 10 6.0 7

21214 8 48 7
e 5 3.0 5
thorAd 3 18 3
224 3 18 3
3 A 166 100.0 -




66 =T HH3|A A48 A3Z 2014

TOR 7ML o, FAA, AR, Tk
iy

R 7R Aol ow
T34 (Specificity) @E“é (Accessibility), ¥

84 (Clarity), ©]-8-8-°]A(Usability), A4
(Affectweness) H]-8-(Cost), #41’3(Currency)
= 2 AollA AEEA] itk o]eF 2
R ﬁ_i ALEE A 2~Ele] EXTE 3
AOE Hth & A=A 2 FAA
(Specificity), A4 (Accessibility), ¥4
(Clarity), ©]-8-8&-01’d(Usability), 413 ( Affec-
tiveness), B]-&(Cost), A (Currency) =
Accessibility, Cost7F YENA] @2 A2 ol
Ul A|2E] ] AR AEET) o Fullel 4] A4
510431: AL oA TR A uL
° A5k 791 2] SHISe] AT 9)

Sl ubgo2012) & Mz 5
G FAA, AR, FA, olalrls A, A
4, Aol Bv4 52 ANST B 4
b EASAL GAE 712 FAA, A,

S17F5 4, A2 Solrk B arstel Aol
Aoz ey 6&5——3— 5504, A, A2

o

A3 9 AP 71FS o EAES T
sjo] AR 24 W FHsHs FuAp2 FAL
Aol AP RS AT W @

A ARAHE vAR7IES AR HEA

2" 8] TS 919 Ak AlgsliErt o=
ol &AFE0] AME AR wEE He B
b I vEE A ddete] Al2E e
A2 A R oF & 2.910] e ¢ itk

A3 BART olo] wet AEE 1A
o EUE A2 (el7) B ARz 7R
e Agkshd kgt Pk
A, FAE 2 7R g AAMAUS
o] FfAolt}, HA] gk 479 o] galEo] A
7V5e) vl AR 1 e et 2,
“Aro|gt oz AAEPEYE e At
Uey #d %it Agol Aoglel 2.7 (S003-
R AR7F U &R
PR A3} defof
=2 od= 7k (S004-BHTA), A A

ol

jud]

T

O

©,

N

N

)
ul

a% :

o

H‘

o

3

N

(S84 ), "R E o3 3
NN ZFE Yol ANPA FAHL 7
AP o} 7+ o] Ao 8 " (S005-
HElg) Soltk @415 upulgs Hae
Rk f@e] W oIyl AlzRe) 2
AUZ AN BRAL BelF ok

S, FAN L R B AR B0l
o 27 gk o) ol AEo] BARE 1
H1E A Hg 1 gL ke 2 AN
sholl A3 B G AR BOLL(S015-2)
28R, AR e AR BAT 5
3k 277}t 2] Q. 7(S023-A X2} A W), “7
AEE 27| o] F=53) 2.7 (S010-75)
"FAEE Aol lell= vlolw Al ¥ ut
= o127 (S027-241¢] ), " AHEgle AE
7F Bote, AR 59 B2} §1e18."(S027-



= st

®) Soltk Awel vFH v
B ofo} e WS oyl AlZEAe) AR

AR, ol g 7RI R g 2kF el gk
oj&e] Aot} vt &2 o]dAEe] A
Jafioll QlolA] ofele-= A Asint "5
S0l ol gsl7ldllE "dg/ AT T2 Y
T olE¢EE Yol sty HUH”
(S004-HFthH), " wASkFAR7F A3 A
/ATFAETE ol AMEEH |F ol
(S011-QIZHEA), "ol Ul vlelH o] A S
S8 oy SkF WAk o] A9 U5 oy
& &2 A o] glo olaé}] 013%%0 )
(S001-HEh3), “waelsgE FLs % ‘o
/AT A AFE] A FEAYNA
Ui o] 9] 2.7 (S006-93), “AAE dlo
AP F S ol o f =
AuF QA 7+ AL 7 HAEHo)
o139 2.7 (S015-7H=A]) Folth Ag2] 7
oot B 0|9 7L Th f8e) wheL
ol AR e AE dolw 279 BoA
& A7 ek

Al TR 7O R @ AEe) Wiol
o Tt 28 olgAtEel AR e vl
FE A, AR ek Ea 2. A
29) RIS S151] T EBS (32 A
A Qe 749)) oF AAI AEE AlFske
Sk o2t AZHEUI 8 T (S021-A1 713 A
FH), ekl AR Y] AR o Ulo]

Frl
o

Rl

Al
I

‘Erlrr

v

O:

b
m

zsg._ j,]3]- Zq_H;_E]—)QJ,].X—]Oﬂ}ﬂ 7{4

EO(‘
O_u
e
=
2
i
oX,
2
- g
z
re
-
N
BN

/\PLE xi]%;’—lﬂﬂd

oY AZEE ol &3l FIL o 8AE
& OO & ZAA) 4Rlo) 8 Ae) vl

o A9 A3 2 AR 1ol

i

LA

A E T A7 FAAL ol &&olX,
_"

4 AT L3, H, A, v &
A, = AAEAA 4 RETIES
.]

A PR APy % AR 1ES
§AEE uste] ARE Y % e

A2 EAASO AL ARRE A

A BuA Ate w AL A
FaF, o]

:’Lﬂg—t‘ﬂ: z2= o]j}_;],zh;]— /\]/‘\E'ﬂ =i

Ao B
Aze) gesie 59 37} A7) 2 7RNT

EHY S o84



68 =PRI A A48¢d A3Z 2014

A2 e 50 g AEAIRE S ¢ 3ehde ez SAAZR (T ol =3
TR S orgitt o= St (et sfo] A 2
Y

38) FABA0) JUFFE SR FohL

Yot = M2

it
>
o2
o
r
ey
iy
1
2,
iy

z

Fd
Mo
)

(1] A&S 9. 2009. "2AAAFAAH,. ASIAL

(2] ¥Fgol 2010, "R EAMelx o] AREAEA] AR ek B3 i 9 37h, vAFeReleE, A
St ik A HSFHFHY AR FHSHA,

[3] ¥ol 2012, TSN o] &xt A et 7ol st JAA A TR ARE3|A),,
29(2): 113-133.

(4] wi73A. 2014. TheM €] BANA Y T HEAGA vl Azt A TR AR, 31(1):
189-206.

(6] 249 9. 2011, "HAAFEER AAy. =450 7

[6] Barry, C. 1994, “User-defined relevance criteria: An exploratory study.” Journal of the American
Society for Information Science, 45(3): 149-159.

[7] Barry, C. L. and Schamber, L. 1998. “Users’ criteria for relevance evaluation: A cross-situational

oft

¢

comparison,” Information Processing & Management, 34: 219-236.

[8] Bilal, D. 2000. "Children’s use of the Yahooligans! web search engine: 1. Cognitive, physical
and affecive behaviors on fact-based search tasks.” Journal of the American Society for
Information Science, 51(7): 646-665.

[9] Cool, C., Belkin, N. J., Frieder, O. and Kantor, P. B. 1993. Characteristics of texts affecting
relevance judgments. In M.E. Williams (Ed.), Proceedings of the 14th National Online Meeting
(pp.77-84). Medford, NJ: Learned Information.

[10] Feagin, J. R., Orum, A. M. and Sjoberg, G. 1991. A Case for the Case Study. Chapel Hill:

University of North Carolina Press.

[11] Flick, U. 1998. An Introduction to Qualitative Research. London: SAGE Publications.

[12] Froehlich, T. J. 1994, “Relevance reconsidered: Towards an agenda for the 21st century:
Introduction to special topic issue on relevance research.” Journal of the American Society

for Information Science, 45: 124-134.
[13] Hirsh, S. G. 1999. “Chlidren’s relevance criteria and information seeking on electronic resources.”

Journal of the American Society for Information Science, 50: 1265-1283.



FoA S5IA FAS A% ARGl Y 2L WATH BH AT 69

[14] Kim, Y. 2011. “Appraising the interface features of Web search engines based on user-defined
relevance criteria,” Journal of the Korean Biblia Society for Library and Information Science,
22(1): 247-262.

[15] Krathwohl, D. R. 1998. Methods of Educational & Social Science Research (2"ed.). New
York: LONGMAN.

[16] Lincoln, Y.S. and Guba, E. G. Naturalistic Inquiry. Newbury Park: SAGE publications.

[17] Miles, M. B. and Huberman, A. M. 1994, Qualitative Data Analysis: A Sourcebook of New
Methods. Newbury Park: SAGE publications.

[18] Park, T. 1993, “The nature of relevance in information retrieval: An empirical study.” Library
Quarterly, 63(3): 318-351.

[19] Park, H. 1997. "Relevance of science information: Origins and dimensions of relevance and
their implications to information retrieval.” Information Processing and Management, 33(3) :
339-352.

[20] Rieh, S. Y. 2000. Information quality and cognitive authority in the World Wide Web.
Unpublished doctoral dissertation, Rutgers University, New Brunswick, NJ.

[21] Rieh, S. Y. 2002. "Judgement of information quality and cognitive authority in the web.”
Journal of the American Society for Information Science and Tecnology, 53(2): 146-161.

[22] Savolainen, R. and Kari, J. 2006. “User-defined relevance criteria in web searching.” Journal
of Documentation, 62(6): 685-707.

[23] Schamber, L. 1991. Users’ criteria for evaluation in multimedia information seeking and use
situations. Unpublished doctoral dissertation, Syracuse University, Syracuse, NY.

[24] Schamber, L. 1994. "Relevance and information behavior.” Annual Reviews of Information
Science and Technology (ARIST), 29: 3-48.

[25] Schamber, L., Eisenberg, M. B., and Nilan, M. S. 1990. “A re-examination of relevance:
Toward a dynamic, situational definition.” Information Processing and Management, 26(6)
755-776.

[26] Simons, H. 1980. (Ed.). Toward a science of the singular. Norwich: University of East Anglia,
Center for Applied Research in Education.

[27] Stake, R. E. 1994. "Case Studies,” N. K. Denzin & Y. S. Lincoln (Ed.). Handbook of Qualitative
Research.

[28] Strauss, A. and Corbin, J. 1990. Basics of qualitative research: Grounded theory procedures
and techniques. Newbury Park, CA: SAGE Publications.

[29] Strauss, A. and Corbin, J. 1998, Basics of qualitative research: Techniques and procedure



70 F=FPRH RSB A A48 A3Z 2014

for developing grounded theory (2*%ed.). Newbury Park, CA: SAGE Publications,

[30] Taylor, A. 2012. “Examination of work task and criteria choices for the relevance judgement
process.” Journal of Documentation, 69(4): 523-544.

[31] Tombros, A., Ruthven, I and Jose, J. M. 2005. "How users access web pages for information
seeking.” Journal of the American Society for Information Science and Tecnology, 56(4):
327-344.

[32] Wang, P. and Scergel, D. 1998. “A cognitive model of document use during a research project:
Study 1. Document selection.” Journal of the American Society for Information Science, 49(2) :

115-133.

e IF FIXI=O| Fof ®Y|
(English translation / romanization of references originally written in Korean)

[1] Kim, Yoon-ok et al. 2009. Qualitative Research Implementation Methods. Education &
Science.

[2] Park, Jung ah. 2010. Development and evaluation of user-oriented relevance judgement model
in information retrieval. Unpublished Doctoral Dissertation, Yonsei University, Korea.

[3] Park, Jung ah. 2012. “Users Relevance Criteria in Universal Search in Korea: An Exploratory
Study.” Journal of the Korean Society for Information Management, 29(2): 113-133.

[4] Bae, Kyung-Jae. 2014. “A Study on the Relevance Judgeemtn of College Students in Problem
Solving Process.” Journal of the Korean Society for Information Management, 31(1): 189-206.

[5] Cho, Sung-nam et al. 2011. Qualitative Research Methods & Practise. Publication Green.





