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ABSTRACT

The Research about Image on Korean Medicine

Jae-ik Kim', Ye-seul Myeong', Soo-yeon Ahn', Yeong-ji Lee', Chung-sik Cho’

'Dept. of Korean Medicine, Dae-Jeon University

®Dept. of Internal Medicine, College of Korean Medicine, Dae-Jeon University

Objectives: Recently, the utility rate of Korean-Medical service has been a 6 percent of the domestic market share in
medical service, so there is a lot of effort to increase utility rate of Korean medical service. However, in spite of the importance
of image to promotion, there are still few studies about image of Korean medicine. Thus, the purpose of this study was to suggest
ways to increase utility rate of Korean medical service by surveying and analysing recognition of image of Korean Medicine.

Methods: People aged between 20s and 40s were targets of investigation. We divided respondents into three groups depending
on relation approximation with Korean medicine (weak-related group, normal-related group, strong-related group). The questionnaire
consisted of questions about images of Korean medicine. conducted through online and personal interviews.

Results: In total, 282 members responded to the survey and the results of the analysis were as follows. The more a person
was related to Korean medicine, the greater the tendency to experience Korean medical service. The most associated taste about
Korean medical institutions was Bitterness, smell was smell of Korean medicine, color was yellow, feeling was warm. sound
(instrument) was drum, and treatment pattern was Acupuncture, respectively. The most associated image of acupuncture was
painful, and the most associated age of Korean medical doctors was 40s. The most associated general term of Korean medicine
was physical constitution, and most associated pathological term was extravasated blood.

Conclusions: This study can be very useful for future image marketing of Korean medicine because there have been no
other studies about image on Korean medicine before now. But this study has also some limits like area, respondent selection,
etc., so a more detailed and comprehensive survey is needed.

Key words: Image, Korean Medicine, Korean Medical Institutions, Korean Medical Treatment, Korean Medical Doctor
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Table 1. Object of Investigation

Group No (%)

Student in General major 0 (17.73)
Student in Nursing major 53 (18.79)
Student in Korean medicine major 49 (17.38)
Staff in University 0 (17.73)

Staff in Korean medicine hospital 50 (17.13)

Doctor of Korean medicine 30 (10.64)
Total 282 (100)
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Table 2. Questionnaire Configuration

[tem , ‘
(Number of question) Detailed question Reference
General features Age
(2) Gender

Experience or not

. . . Advice and interview with professor at
in Korean medical service

Use characteristics

of Korean medical service Double bounded dichotomous college of Koreaq medlclne in Daejeon
(2) : . . university
choice question by experience
Taste
| Smell Research paper about image’ ™
mage . . . .
S Color advice and interview with professor at
of Korean medical institutions ) e .
®) Feeling college of Koreaq medmne in Daejeon
Sound (Instrument) university
Treatment pattern
Image Acupuncture Advice and interview with professor at
of Korean medical treatment college of Korean medicine in Daejeon
(2) Expected effect university
Image Advice and interview with professor at
of Korean medical doctor Associated age college of Korean medicine in Daejeon
(1) university
Image General term Advice and interview with professor at
of Korean medicine . college of Korean medicine in Daejeon
Total 15
3. 2 Table 3. General Features
A" A== SAS(Statistical Analysis System) Categories No. (%)
ver 0.2 X2 ;L o] L3le] BAMIGY, AL 20s 197 (69.86)
dolElE AER el ShAR(%)2 vt Age s 33 (1L70)
Welo 40s 52 (18.44)
' Gender Male 101 (35.82)
Female 181 (64.18)

. HA7Za

2. gt o|ZAMH|A 0|25
ey S 1) 2 o2Aus ey
S| dubAel EAS Als R 209 (1974, s} o) 2 A A AR EE A o] 9Th(2291,
69.86%)7F 7V wkorom 4090 (527, 18.44%), 309 7872%)7F Ad o] ATHE0E. 21.28%)] ¥l =4
(339, 11.70%) <=oliet 321819, 64.18%)7F A el Adle] oleky ket Sekxl )7 7ex]
(1019, 35.82%) 2t @ +E5 BTHTable 3). 77, 97.46%). 7FATRASHTO, T670%). B3

AAH(66H, 66.00%) 22 A ePgteh Table 4).

396



Table 4. Experience or Not in Korean Medical Service

Weak-related group Normal-related group Strong-related group
Categories No. (%) No. (%) No. (%)
G.S S.U N.S S.H K.S Dr.
Experienced 28 (56.00) 38 (76.00) 39 (73.58) 40 (80.00) 48 (97.96) 29 (96.67)
Non experienced 22 (44.00) 12 (24.00) 14 (26.42) 10 (20.00) 1 (2.04) 1 (3.33)

G.S : Student in general major, S.U : Staff in university, N.S : Student in nursing major, S.H : Staff in Korean
medicine hospital, K.S : Student in Korean medicine major, Dr. : Doctor of Korean medicine

-

w SeAfulz ol g Ago] 99E olf o

2) B BN~ o4 F AR v s N
A9 ol RAYA (6, 27.27%).

Fal
=
@ RN o 3 U HE

¢

WA A
FORK(169, 5205%) 0] BE AN A ¥ wlE WeRK6E, 2.27%)7F M uske dea
g Blom 21 ABAZHG6H. 1621%). o AL A Hol FALN (T, 5385%)7F 14
(259, 11.26%) 2= YePgoH(Table 5). oo wAt ghekgk(47, 30.77%) ] FE ol
SR SICERNENREL RICT R (Table 6).

Table 5. Uncomfortable Point while Experiencing Korean Medical Service
Weak-related group Normal-related group Strong-related group
Categories No. (%) No. (%) No. (%)
G.S S.U N.S S.H K.S Dr.
Painful needle 6 (21.43) 5 (13.16) 5 (12.82) 5 (1250) 2 (417) 2 (6.90)
1

Expensive Korean medicine 10 (35.71) 26 (71.05) 14 (35.90) 21 (52.50) 24 (50.00) 21 (72.41)
Uncomfortable Slow process of recovery 1 (3.57) 5 (13.16) 12 (30.77) 8 (20.00) 15 (31.25) 2 (6.90)
points Side effect 0 (0.000 0 €0.000 0 (0.000 0 €0.000 0 €0.000 0 (€0.00)
Take long treatment 1 (a571) 1 (963) 8 (2051) 6 (15000 7(1458) 4 (1379)

time in once
Ete. 1 (357) 0 (0.000 0 (0.000 0 (0.000 0 €0.000 0 €0.00)

G.S : Student in general major, S.U : Staff in university, N.S : Student in nursing major, S.H : Staff in Korean
medicine hospital, K.S : Student in Korean medicine major, Dr. : Doctor of Korean medicine

Table 6. The Reason Why there was no Experience in Korean Medical Service
Weak-related group  Normal-related group  Strong-related group

Categories No.(%) No.(%) No.(%)
G.S S.U N.S S.H K.S Dr.
Scary of needles 6 (27.27) 7 (53.85) 3 (21.43) 1 (10.00)0 0 (0.00) 0 (0.00)
Expensive Korean medicine 6 (27.27) 4 (30.77) 3 (21.43) 2 (20.00) 0 (0.00) 0 (0.00)
Reasons Slow process of recovery 1 (455) 0 (0.000 1 (7.14) 4 (40.00) 1 (100.00) 1 (100.00)
Worry about side effect 1 (455) 0 (0.000 0 (0.000 0 (0.000 0 (0.000 0 (0.00)
Lack of trust 4 (1818) 1 (7.69) 7 (50.00) 2 (20.00) 0 (0.00) 0 (0.00)
Etc. 4 (1818) 1 (769 0 (0.00)0 1 (10000 0 (0.000 0 (0.00)

G.S : Student in general major, S.U : Staff in university, N.S @ Student in nursing major, S.H @ Staff in Korean
medicine hospital, K.S : Student in Korean medicine major, Dr. : Doctor of Korean medicine
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Table 7. Image of Korean Medical Institutions
Weak-related group Normal-related group  Strong-related group

Categories No. (%) No. (%) No. (%)

G.S S.U N.S S.H K.S Dr.
Acidity 0 (0.00) 2 (4.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
Bitterness 47 (94.00) 45 (90.00) 53 (100.00) 49 (98.00) 49 (100.00) 28 (93.33)
Taste Sweetness 2 (4000 2 (4000 0 (0.00) 1(2000 00000 1 (333
Spicy 0 (0.00) 1 (2.00) 0 (0.00) 0 (0.00) 0 (0.00) 1 (3.33)
Salty 1(2000 0 (0.00) 00000 00000 00000 0 (0.00
Korean medicine 43 (86.00) 40 (80.00) 40 (75.47) 42 (84.00) 39 (79.59) 22 (73.33)
Moxibustion 5 (10.00) 10 (20.00) 12 (22.64) 7 (14.00) 8 (16.33) 7 (23.33)
Smell Grass 0 (0.00) 0 (0.00) 0 (0.00) 1 (2.00) 1 (2.04) 0 (0.00)
Tree 0 (0.00) 0 (0.00) 1 (1.89) 0 (0.00) 1 (2.04) 0 (0.00)
Musty 2 (4.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00) 1 (3.33)
Blue 0 (0.00) 2 (4.00) 0 (0.00) 1 (2.00) 0 (0.00) 1 (3.33)
Red 2 (4000 12000 0 (0.00) 0(0.000 0 (0000 0 (€0.00)
Color Yellow 3 (60.00) 25 (50.00) 42 (79.25) 28 (56.00) 33 (67.35) 18 (60.00)
Green 9 (18.00) 15 (30.00) 7 (13.21) 13 (26.000 11 (22.45) 9 (30.00)
Black 7 (14.000 4 (8.00) 2 (3.77) 4 (8.00) 2 (4.08) 1 (3.33)
White 2 (4000  3(6.000 2 (377 48000 3(612) 1 (333
Luxurious 5 (10.00) 0 (0.00) 7 (1321) 2 (4000 3 (612) 2 (6.67)
Messy 2 (4.00) 1 (2.00) 1 (1.89) 2 (4.00) 2 (4.08) 1 (3.33)
Peeling Fancy 0 (0.00) 00000 1 (189 1(2000 1204 0 (0.00
Neat 9 (18000 9 (18.00) 7 (1321) 6 (12000 6 (12.24) 3 (10.00)
Warm 34 (68.00) 39 (78.00) 37 (69.81) 38 (76.00) 37 (75.51) 24 (80.00)
Cold 0 (0.00) 1 (2.00) 0 (0.00) 1 (2.00) 0 (0.00) 0 (0.00)
Kkwaenggwari 2 (4.00) 0 (0.00) 0 (0.00) 1 (2.00) 1 (2.04) 1 (3.33)
Sound Janggu 8 (16.00) 13 (26.00) 23 (43.40) 11 (22.000 9 (18.37) 8 (26.67)
(Instrument) Drum 27 (54.00) 25 (50.00) 23 (43.40) 18 (36.00) 23 (46.94) 15 (50.00)
Jing 13 (26.00) 12 (24.00) 7 (13.21) 20 (40.00) 16 (32.65) 6 (20.00)
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Acupuncture 36 (72.00) 38 (76.00) 41 (77.36) 40 (80.00) 42 (85.71) 24 (80.00)
Moxibustion 3 (6.00) 1 (2000 5 (943) 2 (400) 0 (0.00) 0 (0.00)

Treatttme“t Take one’s pulse 3 (6.00) 5 (10.000 0 (0.00) 3 (6000 1 (204) 3 (10.00)
PR Korean medicine 7 (14000 5 (10000 7 (1321) 4 (800) 6 (1224) 3 (10.00)
Cupping 1(2000  1(2000 0 (0000 1(200 0000 0 (0.00)

G.S : Student in general major, S.U : Staff in university, N.S : Student in nursing major, S.H : Staff in Korean

medicine hospital, K.S : Student in Korean medicine major, Dr.

. Doctor of Korean medicine
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Table 8. Image of Korean Medical Treatment

41289, 52.83%) ] $EA L
A A AN (197, 38.00%) ] 7HE woke

gro stz o] 74 ZEX (194, 38.78%) 7} 7}

& uske

Hske

grojal= AW X 2(104, 33.33%). <

A 289, 26.67%)°] +2& vepdeh(Table 8).

Weak-related group

Normal-related group Strong-related group

Categories No. (%) No. (%) No. (%)
G.S S.U N.S S.H K.S Dr.

Painful 16 (32.00) 28 (56.00) 18 (33.96) 19 (38.00) 22 (44.90) 21 (70.00)

Image of the Terrifying 9 (18.00) 10 (20.00) 14 (26.42) 15 (30.00) 5 (10.20) 2 (6.67)
acupuncture Refreshed 3 (26.00) 9 (18.00) 7 (13.21) 8 (16.00) 16 (32.65) 4 (13.33)
Pleasant 2 (4.000 1 (2.00) 4 (755) 12000 0 (0.000 0 (0.00)

Dull 0 (20.00) 2 (4.00) 10 (18.87) 7 (14.00)0 6 (12.24) 3 (10.00))

Immunity improvement 6 (12.00) 15 (30.00) 4 (7.55) 10 (20.00) 1 (2.04) 7 (23.33)

Physical constitution 1734 40) 10 (2000) 28 (52.83) 19 (38.00) 14 (2857) 2 (6:67)

Expected 1mprovemeqt

offoct Treatment of disease 6 (12.00) 5 (10.00) 3 (5.66) 2 (4.00) 6 (12.24) 10 (33.33)
Radical therapy 3 (26.00) 12 (24.00) 13 (24.53) 12 (24.00) 19 (38.78) 8 (26.67)

freatment With o S0 g (1600) 8 (16000 5 (943 7 (1400 9 (183D 3 (1000
G.S : Student in general major, S.U : Staff in university, N.S : Student in nursing major, S.H : Staff in Korean

medicine hospital, K.S : Student in Korean medicine major, Dr.

5. EefAre olOjx|

gea Moz dolt BE Al 0 &

o (1319, 46.45%).
A ek (Table 9).

. Doctor of Korean medicine

5000 (117, 41.50%)7F A+
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Table 9. Image of Korean Medical Doctor

Weak-related group Normal-related group Strong-related group
Categories No. (%) No. (%) No. (%)

G.S S.U N.S S.H K.S Dr.
20s 0 (0.00) 1 (2.00) 1 (1.89) 0 (0.00) 1 (2.04) 0 (0.00)
Associated 30s 5 (10.00) 1 (2.00) 7 (13.21) 1 (2.00) 2 (4.08) 1 (3.33)
age 40s 24 (48.00) 21 (42.000 27 (50.94) 21 (42.00) 22 (44.90) 16 (53.33)
50s 18 (36.00) 25 (50.00) 15 (28.30) 25 (50.00) 22 (44.90) 12 (40.00)
60s 3 (6.00) 2 (4.00) 3 (5.66) 3 (6.00) 2 (4.08) 1 (3.33)

G.S : Student in general major, S.U : Staff in university, N.S : Student in nursing major, S.H : Staff in Korean
medicine hospital, K.S : Student in Korean medicine major, Dr. : Doctor of Korean medicine

6. etefste| ofofx| Sl ofdo] bty (229, 44.00%), 7tE
gFejgat w2 Ayl Sl SJQIAP] 32k (357, 66.04%). Fel 32k (137, 26.53%).
745 719(10%. 33.33%)& 7P who] w2 k] 1 (249, 48.00%). A=A (267, 52.00%)

o2 vepten yriz| xrl“ri vl A A ‘%% o AdelA 71 & HlEE Bl 7)Ee
o] W2l Aoz vehgy T wEd il 3k (137, 26.53%), ZHEIAHI1R, 36.67%)2] A
(269, 52.00%). °‘HP“LJ+‘“B 259, 50.00%). A TP B2 S By B Jukstast
gtol st} st (21, 42.86%) % Ik A A (219, A (127, 24.00%). &> dRba (129, 24.00%)°l
4200%) <=elsiet. golstebd we2x wWelxal A F AR 22 uEE BooH(Table 10).

Table 10. Associated Term of Korean Medicine
Weak-related group Normal-related group Strong-related group
Categories No.(%) No.(%) No.(%)
G.S S.U N.S S.H K.S Dr.
Qi-blood 7 (14.00) 10 (20.00) 10 (18.87) 12 (24.00) 12 (24.49) 10 (33.33)
Meridian system 2 (4000 1 (2000 12 (2264) 1 (200) 8 (16.33) 3 (10.00)
General Yin-yang & Five Elements 9 (18.00) 10 (20.00) 21 (39.62) 7 (14.00) 7 (14.29) 7 (23.33)

ferm The Five Viscera and o (14 00) g (1600) 0 (000) 3 (600) 1 (204) 5 (16.67)
the Six Entrails
12.00) 10 (1887) 26 (52.00) 21 (42.86) 5 (16.67)

Physical constitution 25 (50.00) 21 (
Ete. 0 (0.000 0 (0.000 00000 1200 00000 0 (0.00)
Phlegm 12 (24.00) 2 (4.00) 8 (15.09) 8 (16.00) 7 (1429) 2 (6.67)
Extravasated blood 22 (44.00) 24 (48.00) 35 (66.04) 26 (52.00) 13 (26.53) 9 (30.00)
Pathological Qi deficiency 7 (14.00) 6 (12.00) 5 (9.43) 4 (8.00) 13 (26.53) 11 (36.67)
term Blood deficiency 1(2000 12000 1189 2 (4000 1 (204 1 (333
Hwa (Anger) 3 (6.00) 5 (10.000 3 (5.66) 5 (10.000 9 (18.37) 6 (20.00)
Fung (Stroke) 5 (10.00) 12 (24.000 1 (1.89) 5 (10.00) 6 (12.24) 1 (3.33)

G.S : Student in general major, S.U : Staff in university, N.S @ Student in nursing major, S.H @ Staff in Korean
medicine hospital, K.S : Student in Korean medicine major, Dr. : Doctor of Korean medicine
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