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The purpose of this study is to analyze job stress factors of hospital workers, which has an effect on their turnover intention.

For identifying the influences on turnover intention, types of hospitals (university hospital, general hospital, private hospital)

and types of workers(office workers, technical workers, and nursing staffs) were categorized. We went to the hospitals and carried

out the survey under the cooperation with the concerned hospitals. The period of survey was from 23. Sep. 2013 to 30. Oct.

2013, and 293 worker participated in the survey.

On the basis of the previous study, the measurement of job stress factors and turnover intention was set up as the survey

method, and its reliability and validity were measured. The stress factors were subdivided into seven factors; occupational climate,

organizational system, autonomy job control, uncertainty of getting a new job, job ability to perform, job demand, job ambiance.

The value of job stress factors by the measuring instrument, Cronbach’s Alpha, was 0.805 and the value of the subordination

variable of turnover intention was 0.881. IBM SPSS Statistics 21 was used as the statistic analysis tool and the descriptive statistics

about job stress factors. As a result, the turnover intention were analyzed depending on the types of hospitals, job groups, working

years, and gender.

Result shows that the job stress factors are differed according to the types of hospitals, and these job stress factors have influence

on turnover intention. Therefore, it could be considered that, if the hospital managers find out the major job stress factors of

their employees and resolve them in advance, the job stress of the hospital workers and their turnover intention can be reduced.
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40A1(14%) =oldet HETHS AU o]/do] 85%(H
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ZREAE 2 29107 2 AT 3K occupationa 1 climate :
Factor 1), 222} 4| Al(organizational system : Factor 2), &%
AF-&-3(autonomy job control : Factor 3), 25 &<H(uncer-
tainty of getting a new job : Factor 4), 257352 (job
ability to perform : Factor 5), 2127 %(job demand : Factor
6), 2 5FE$17](job ambience : Factor 7)2 A 73 g}s}3ich
(<Table 2> ).

<Table 1> General Characteristic of Subjects

<Table 2> Analysis of Job Stress for the Item

Iltem | Factor | Factor | Factor | Factor | Factor | Factor | Factor
No 1 2 3 4 5 6 7

Q26 155 173 .080 053 -.004 | -.087 108
Q28 .680 219 -.020 .099 -.087 .066 -.096
Q11 673 057 .006 .017 182 -.044 -.176
Q25 .649 136 281 127 -.040 -.045 222
Q09 521 162 271 .092 287 151 -.054
Q19 .100 723 157 -.069 -.037 105 022
Q20 313 .607 126 074 186 -.007 -.062
Q24 208 581 116 148 143 .109 173
Q23 242 .556 461 .085 144 - 117 =217
Q17 -470 545 -.082 258 .092 169 244
Q12 414 519 -.035 022 .066 338 013
Q08 .080 020 775 133 129 113 259
Q22 274 418 568 074 | -.040 -233 .099
Q07 016 199 545 143 358 054 041
Q03 -.042 055 526 -.184 -119 478 =217
Q13 136 313 .050 .685 -.056 -.094 129
Ql4 446 155 -.046 625 013 -012 .020
Ql6 368 -.160 176 .601 057 .039 -.240
Q06 103 .087 .033 024 756 -.033 -170
Q05 -.143 259 163 -.073 657 110 -.100
Q10 113 -.083 120 182 .636 .043 409
Q02 -.020 -018 -.039 102 068 171 .057
Qo1 -.030 265 086 | -.188 041 .684 124
Qo4 -.138 026 .068 -.147 -.060 125 .695
Q27 507 282 118 160 -.200 -.108 524

Division Subtlety Frequency(%) | Refer
. University Hospital 103(35)
Hgsméal General hospital 101(35)
» Private hospital 89(30)
Male 83(28)
Sex Female 210(72)
~25 52(18)
26~30 84(29)
Age 31~35 53(18)
36~40 43(14)
41~ 61(21)
High school 44(15)
. College 119(41)
Education University 109(37)
graduate school 21(7)
Marital Unmarried 157(54)
status Married 136(46)
1200~2000 72(25)
Annual 2000~3000 100(34)
Income 3000~5000 101(34)
5000~ 20(7)

Employment period(year) 8 average
Experience of Y 145(49)
turnover N 148(51)
Office work management 89(30)
Tob Technician 55(19)
Nursing 147(50)
Doctor 2(1)
Regular 266(91)
Contract 20(7)
Em;;}oyglent Agency work 1(0)
» Day workers 0(0)
Other non-regular 6(2)

Business hours(week) 44 average
The normal working week 232(79)
Type of Two alternately 17(6)
work Three alternately 39(13)
Etc. 5(2)
0 105(42)
1 61(24)
2 45(18)
3 16(6)
o ; 5
5 2(1)
6 5(2)
7 1(0)
10 3(1)

Factors sampling method : Principal component analysis

Rotation method : Kaiser normalization VariMax.

a. 16 The convergence of the iteration factors were rotated.
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<Table 3> Total Statistics for Iltem

Scale | Scale | Corrected |Squared| Cronbach
Fact Item [Mean if|Variance| ltem Total | multiple | alpha
No Iltem | if ltem | Corre- | Corre- | If Item
Deleted | Deleted lation lation | Deleted
Q26 | 59.16 57.213 441 558 194
Factor Q28 | 59.24 | 57.845 383 460 7196
1 QIl 59.41 58.935 325 387 7199
Q25 | 59.19 | 57.032 484 494 192
Q09 59.30 57.038 508 413 191
Q19 | 5898 | 57.565 459 442 193
Q20 | 59.02 57.058 526 403 191
Factor | Q24 | 58.85 | 57.114 .540 434 790
2 Q23 59.05 56.846 558 521 189
Q17 59.08 60.621 134 374 .808
Q12 59.05 57.053 517 394 791
Q08 | 59.03 | 56.965 433 453 194
Factor | Q22 | 58.97 | 56.917 .500 S10 791
3 Q07 59.15 57.267 426 436 194
Q03 | 58.68 | 60.416 170 279 .806
QI3 59.26 58.385 375 450 197
Factor
4 Ql4 | 59.08 | 58.045 401 464 7196
Q16 | 59.30 58.972 258 336 .802
Factor Q06 | 59.36 | 59.382 242 370 803
5 Q05 59.16 59.117 253 376 802
Q10 | 59.70 | 60.109 277 270 801
Factor | Q02 58.74 58.064 108 221 827
6 Qo1 58.76 | 59.552 245 .349 .802
Factor | Q04 | 58.78 | 62.032 011 234 813
7 Q27 | 58.96 | 57.605 426 S12 7194
Cronbach Alpha = .805 Standardize Alpha = .827.
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<Table 4> Job Stress and Turnover Intention Score
Types of Workers

Types of workers
Division Office | Techni- | Nur- ASum/
workers | cian sing verage
occupational climate | 38.28 4242 5029 | 43.67
organizational system | 48.19 49.80 54.50 | 50.83
autonomy job control | 50.84 48.48 56.75 52.02
Tob “nce“;i‘;?WOjfofe“i“g 4357 | 4626 | 4528 | 45.04
sress job ability to perform | 39.20 32.93 40.06 | 37.40
job demand 55.24 62.12 | 59.18 | 5885
job ambience 50.56 62.12 5726 | 56.65
sum/average 46.56 49.16 5190 | 49.21
turnover intention 45.41 45.45 62.81 51.23
3.4 BUQHEY MBAEYA Y 0[FelE
AR AR 2B D o) H 9wl of g 1475
T <Table 5>¢F 2o} WAFFYE o 5r|d o2A=9] 4
FaEs GEASE v E A /) 9(50.78) 0]
7P AT AEA2TE o thgell oo €449.52)
2(48.68) o= L}EE
W oz oo taf Has valsE A3} 4
FREH A Al whet 711 (67.98), t3HE (59.14),
=Y Y(3738)0 02 e AR AEY AT} G Y
elo] ol4 o Er} ve oz vehgh
MAFEE AT 2EYL 82 F o4 me] GG 1
A= T8 2714 89S B, /A Y 2 AE8H(58.13)
oF A7 84 5(53.75), e A9 71(61.81)9F A
A573(57.28), = HE AL AT 27 5(68.98) ¢ A7
(53.80)= deht R 747 e vebslt.

<Table 5> Types of Hospitals, Job Stress and Turnover
Intention Score

Division University | General | Private | Sum/
Hospital | hospital | hospital | average
occupational climate 43.04 35.18 58.13 | 4545
organizational system | 51.02 51.32 52.56 | 51.63
autonomy job control | 57.28 50.66 51.31 53.08
Jop | Uncertainty of getting | 45, 4550 | 5006 | 4485
a new job
stress
job ability to perform | 36.35 40.26 3795 | 38.19
job demand 53.24 68.98 53.75 | 58.65
job ambience 61.81 53.80 51.69 | 55.76
sum/average 49.52 48.68 50.78 | 49.66
turnover intention 59.14 37.38 6798 | 50.26
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<Table 7> Descriptive Statistics

Standard
Average deviation N
turnover intention 54.3231 23.60625 293
occupational climate 43.0944 17.16991 293
organizational system 51.5927 14.66232 293
autonomy job control 53.1854 16.73209 293
uncertainty of getting a new job | 44.6341 18.51628 293
job ability to perform 38.1873 17.03155 293
job demand 58.8168 | 21.74388 293
job ambience 55.9727 19.04723 293

<Table 6> Personal Characteristics, Job Stress and Turnover Intention Score

Job Stress
Division occupational | organizational | autonomy | uncertainty of | job ability | job job sum/ it#trez]r?t\i/c?rrl
climate system  |job control | getting a new job |to perform |demand |ambience |average
Male 37.51 47.93 47.59 42.03 35.07 62.25 57.43 47.12 4297
Sex Female 47.84 53.04 55.40 45.66 3942 | 5746 | 5540 | 5060 | 588
~25 5231 51.39 58.33 49.36 37.82 51.92 54.81 50.85 63.62
26~30 49.68 53.90 54.17 49.21 40.08 58.53 56.94 51.79 62.90
Age 31~35 44.40 52.83 53.62 43.61 34.17 59.12 56.29 49.15 56.45
36~40 36.28 52.20 50.19 3747 42.12 65.50 51.16 47.85 43.22
41~ 38.58 47.09 49.18 40.26 36.61 60.11 58.74 4722 40.57
High school 51.67 55.18 56.25 45.45 44.19 60.23 51.14 52.01 57.71
Education College 47.34 51.96 53.92 45.75 39.03 57.70 58.82 50.65 59.31
University 40.67 50.66 51.83 44.04 35.07 60.24 54.89 48.20 48.70
graduate school 39.05 46.83 49.60 39.68 37.04 54.76 55.56 46.07 48.02
Marital Unmarried 48.92 51.70 55.25 46.85 38.08 55.41 56.26 50.35 61.09
status Married 40.20 51.24 50.68 41.71 38.06 62.44 55.47 48.54 46.21
Regular 45.99 51.92 53.07 43.44 37.97 59.27 56.64 49.76 54.98
Employment Contract 36.33 46.67 55.42 61.67 37.78 52.50 50.00 48.62 55.42
Type Agency work 40.00 55.56 66.67 44.44 55.56 66.67 33.33 51.75 41.67
Other non-regular 26.67 52.78 48.61 40.74 46.30 58.33 50.00 46.20 23.61
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<Table 8> Model Summary"

. Std Error Change Statistics L
Model | RSauare | R | AU ofthe TR Square F ar | ae | S9F | Waison
Estimate Change Change Change
1 6637 439 426 17.89100 439 31.908 7 285 .000 1.696

1) Dependent variable : turnover intention.
2) Predictive value : (constant), occupational climate, organizational system, autonomy job control, uncertainty of getting a new job, job
ability to perform, job demand, job ambience.

<Table 9> Analysis of Variance®

Model Sum of Squares df Mean Squares F Significance Probability
Regression model 71493.527 7 10213.361 31.908 000"
1 residual 91224.998 285 320.088
sum 162718.525 292

3) Dependent variable : turnover intention.
4) Predictive value : (constant), occupational climate, organizational system, autonomy job control, uncertainty of getting a new job, job ability
to perform, job demand, job ambience.

<Table 10> Standardized and Unstandardized Coefficients®

Model Non-Standardized coefficient | Standardized coefficient t Significgnce Collinearity statistics

B Standard error Ié] probability | tolerance VIF
(Constant) 7317 5.438 1.346 180

occupational climate 713 081 .507 8.808 .000 .595 1.681
organizational system .045 .092 .028 491 .623 .606 1.649
autonomy job control 171 074 121 2.299 022 707 1.415
uncertainty of getting a new job 200 .065 157 3.060 .002 .746 1.340
job ability to perform -.143 .066 -.104 -2.171 031 .865 1.156
job demand -.029 .053 -.026 -.537 592 819 1.222
job ambience 031 061 025 517 605 816 1.226

5) Dependent variable : turnover intention.

SYHHTE FAE 374 0] o)X xS F HEs (tolerances)= 0.1 ©]7, AP AI(VIF : variance infla-
wekar Sl AmzAb EA oA RA|#FEEe] 054 =Rt tion factor)i= 10 o3ttt UNHA 0 & VIF gho] 10Kt}
oL w2 —’F%Q] %ﬁ]ﬂ AL detels As 7 S TATE AZeHA ke e R

&l
5
o 22 Adle vue
KeX
<
T

ol tdl 3 e FRe AWen Arka @
Sic. Wb 7140 dgee Fra ¥ 5 o,

AGER $A49E R = 042609 BH-SkS(Dubin- 4, A2 9l k= ofksE

Watson) SAH d = 1.6962.% d > 1.540]| 22 Hyg A8,

= IARYS A7) FHAATE gl AoE YET 2 AT HAIEAL AT 2EY AT o7 Sk
<Table 9> #AHEARE HH 3|70 FAA fe oﬂf%k% A= Aeg 1HgoeEN g4 ¥y 2=

A& HASE FeAF 2 31.908013’—, olo tighk f Ao 1A A gk AAEE EEete AT 54

°]%=7} 0.0000]c}. webA] sig. F = 0.000 < a = 0.050]=&,  ©] 9t}

o] 3AAL FYsirtal B 4 gl AT7Hdel e FAANE aokstd o3 2t
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