SNS AFSXle| OlS AT ZHA 201 MM
7124 SNS 7He| KISH Aol 2t o1

Continuous Use of Corporate SNS Accounts
from a Habit and Emotional Perspective

&t & 91 (Juyeon Ham)
AHoiElal Gt} HAEY (parangdol@korea.ac.kr)
g 3 M (Hyun-Sun Ryu)**
IHs EEAMZFAE ALY (hamkkai@korea.ac.kr)

ﬁ
I'-IOII

(Sung-Hun Ji)
AT (shun@kiat.or.kr)

g_:
44
2
1A
N
>
R}
ool
rjg

0| xjf L (Jae-Nam Lee)

X
aHostal gt} w4 (isjnlee@korea.ac.kr)

ABSTRACT

Since social network service (SNS) has been widely used as a effective way for people to connect and
communication with each other, the use of corporate SNS account also has increased. However, compared
to a private SNS account, only few people have a continuous relationship with their corporate SNS account
because the use of corporate SNS account tends to be one-time and temporary activity whenever the
users just need events and information. Given the psychological side effects of using SNS, the relative lack
of empirical studies on the impacts of emotional factor in SNS prevents the deeper understanding of the
intention to continuous using corporate SNS account. Therefore, this study aims to explore key determinants
of the intension to continuous using the corporate SNS account from a habit and emotional perspective. To
bridge research gap, we attempt to divide emotional factor into the following 5 factors based on Mehrabian
and Russell model (1974): intimacy, enjoyment (positive factor), privacy concern, anxiety (negative factor),
arousal (arousal factor) and (dominant factor). The basic model is proposed to explore the effects of habit and
emotional factors on the intension to continuous using the corporate SNS account. We then examine how the
effects of habit and emotional factors differ depending on social media types (e.g., facebook and twitter). The
results indicates that habit is related to emotional factors, and each emotional factor differently influences
the intension to continuous using the corporate SNS account. The results also confirm that the effects of the
habit and emotional factors on the intension to continuous using the corporate SNS account differ according
to social media types. This study provides practical and useful guidance and the strategic marketing insight
for managers in maintaining and improving the intension to continuous using the corporate SNS account.
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st= s (Behavior)9] #4527} F/Hal (H&

< et al. 2008), o] Ao} Pol= ¥ xS Y
sk oMol IS ket 7] STAO R Yo
A ®eh (Bargh 1989). o] ol@A5e] Tprle]
o7 o gl I Hus|ee] Hx 83}

o ofN 1S o}.i m1>

e & 9% nE ZoR 7UE £+ A,
o 8% 54 AE7Ie0] tiet AlLH 0§ e
= BAdell Slo] HE7)eol et BrHgel =
o 2950 9% vE 4 e (YA and
ol=-& 2010). =& 54T JH7|& it ol&+
To] A g FR7|sol thet SHEE Ao
o2kl & A& e AT, o APAFES
(Limayem et al. 2007; Lumayem and Hirt 2003)

2
AE7)EoA o] &5 JEE Axslal k. &
3], AULE 7]7]5 883t SNSOM = o]9F HUsHA
U HE @S 7IHE 4 e, FEAIARS] A
&2 AF2-S HlEHE Limayem et al. (2007)2] &7

M= FH7]& 01%*3194 8/ skl
Limayem and Hirt (2003)9] ¢1tojlMe 5o
E7]€4 ol-& 94 B = of A ARgol /214

Fo mRItE de AlAG }93\‘1} olof] & ALollAf
SNSE tjAto & 3lo] 7|9 SNS Ao that 2|44
AHE-0 o] AREAHES] SNS ] S0l Fa3gh g

& 7YY ez 7diseit.

ugha] 2 AFoM = AA(Cognition)-7H74
(Affect)-38¢] (Behavior) RES 7|HEO & ARgA}9)
SNS o]-&-58a A %S Agsto] MZ& A &A
& RAS AAStLAL ST &, SNS AREARY] o] &5
ol whet FA4E SNS AHEAE S AFEARY] A
291 P FFS WX, o2t AHRIL T=
Aoz AHEAHES] 7|9 SNS AR A&H AHE9]

[
SOl 9F= £ A= 7Pt

ﬁ

fr o2 oX

&
T
4

9

3. Q72 3 U

B AFoM= 710q SNS A AHEAHES] 7
2018 A4 ZAA 29l (7]% SNSof| that 17k
A SNS ARgol tigt EAR) 44 291 (71l
B A, 719 SNS A Argell thsh A7), 244/
291 (7] SNS A ARgol tist 2Hd/g7]), LejiL
AHl/BA| 221 (719 SNS AGolM AH R B4 7}
/)= Uizt gtk £3] SNS AHE-ETo] 719
SNS A ZELE9] 7 8ol FFE viAH, ol
& PR TFH O E AHEAES] 719 SNS A
O] 2144 Argo kol FFS A € Aolth & A+
of AR [ )3 2t

Chpo] JHAIAE Aroas FR7|E o] 83

i_l}.i

o

_4

off thet A Pl Al o] 53¢
o 23 G SYalaL YL AHIT ole] 2
84E 74xett (Limayem et al. 2007). YREH S

44
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SNS AF8Xt| 0|8 &2t2t ZAEH 22! M 7|9 SNS AF2| X|&H AHge|of 2tet o7
#E3 29 X|uj 29!
AARA..

H1

H2

w2
)‘HH!’\\

Pl
dnfo. Controh

H3

H4

H5

S
@Q\\

g o

I o g oo fU
*
°
N
Ip
2

%0,
(o
H
=)
oo
o
o
—t
=
)
(@)
(@)
s
e
3
<
@
3
QO
5
o
)

H, 7Hgo] THA| 6&441:01] IS F
S0 APH & 244 AHg3Sol o

7 E& drEugich 53] SNS AFS =7} &
Alo] &8t AFollxe] 7 5 o] 7] A9d 1%

R

_\.L
L
i
rlr

NES K

E

5FO-
t’é}:E =0

I

O|2AP} SEE O 2 SNSS AF86H= B 7l =84
£ 7|2 SNS A Zofl Cist Izt (Intimacy)ofl S8
ol gts 0/E Zio/ct

H2:

O|8AP} ZEEOZ SNSE AF26H= HEI} =24
2 7|9 SNS & AFR0| Cist 72 (Enjoyment)
ol 3&=0l Yats 0/& Zio|ct

H3: 08X} EEE Q2 SNSE At&6t= Bt =2
+2 7|9 SNS AHZof CHst FHIF = e (Privacy

Concern)0l| E&/=ol g5t 0/ Zio|C}.

T O 1IL- oo =2

H4: O|XP} £2E 2 SNSE AI25l= eI =2
8 7/% SNS AE Arg0ll izt ZE(Anxiety)of|

=l ofsre 0] ZH0/c

AEET} Belo] glow (344, and uAI, 2010),

27 YoM slo| A8 SEAEI} £ O42 et HE: O/8AP} SEEOE SNSS A8sHs HEIt 284

59| 24 WEst BolE A0 R Vet (7 5, 7181 SN A8 AL et 218/2k7] (Arousal)

< and o]o]4, 2013). of2g ATFATES wefat ol &2l SEE O 2ol

o], SNSE FHA O 2 A= F=9t 719 SNS A

Aol 3l AF&AF LA B AT UAs o Sk Mehrabian and Russell (1974)9] Rglof wh

@o] e A0 Z o AHTE nhahd, B dolqietr  BW, 3 Ao QI3 A9 st H/3

S3} 2+ 74AS HAsa A} St v|of 22 Bsol FF= A Het o2 A% A
5 w3k AuAtSo] miAk vel A Ll ZARAE
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LAY, 23T, A 9%, & 5
YFe F= A2 YEHTL Lazarus (1991)01] w2 Lin et al. (2005)2 Y¥" MHAS oz 4
H, A4S e gro AP HAPQQIo R HAIAE 21SAHERE] S35 Egete] Aui
BRI QT &, 7P 4191 RES-2 g T Blu)et & A3}, EAR0] AMA THET} A SAEO o] 37
< Y& YrE ojFofditt. o]k FAFSH, Donovan A9 FF= FAL e HoF3UH: Sledgianowski
and Rossiter (1982)¢] AN E SA} 2/ and Kulviwat (2009)2] gLoAs 2A4LSS L7
7] Qlo] g &ggy59] Fast oS MpdS & SNS AREAFEO] 3t 57]50iet 3 SNSE A
AR et & AFollM= 719 SNS A ARE- &2 o8 AHERHe Hoolth w3 Davis et al.
A7E 27)E A QQ10] A&A Ao wo S & (1992) QA E71%0| HAFH A& o] Foldt o
Zolgka o} &S = 7102 UERSTE Moon and Kim (2001)
o] Atollxf= el Tk AFgALY] 85 A
AATHE 7st A=, BAIA A9, dstol tist & sk o] UAA E7] 8919 EA4=0] A4 &
A = et AAAQ fHite 2 Ao 4 2l 71891¢1 4873 Hr} t] At IS vXE A=
S (Tolstedt and Stokes 1983), Lee and Kwon Uelgon 7lee88gy v ush A3tE B 53]
(2011)> €4 7|9k Afu|2of Tigh A& AR e F7He A 71e48R0] AREARY] IEU
ek Aol A ZdRto] A&A AL o] FQ3% @ FE8YPsS o F AY = AS S A B2 A
QAN EsUidTE. Walther (1992)+= AlgEo] BRI H AJAE] Fof At Zo)lA] SNSU AlY] 5} 2ol
T} gt 1] ARlY &F £ oA g S7%S St AH| 20N WAE 5717t
sh=tl 2dgo] BLETHES Q4%ls 8IS AREOlEo] FFS FIA= ALSE YT Van der
H, o] Aol Jd7ho] Aot Aol 37 Heijden (2004) 9A] Q14H 2ALL 3t HE A]

291 Y= Fthe= Aol YFEQIH. Grayson and AR AR S o Fof FR% @ A9ES A AT
Ambler (1999)¢] &-tollil= FaL SJAtete] A2+ upeba] ot o] 7HdS dAgsiarat gk
WA 52 42A89 F40] 59 FaL AHlA

[oR=4

o
olgol I

F5 0 & YETh B3k Rau et H7: 212l SNS A1 Atgof| chst £715 (Enjoyment)2
al. (2008)¢] ¢Lol| A= SNS AF&A}e] 2w7te] = 7121 SNS Aol CHst X|5& Atg2|=0f FFEl
Foll what Ao} el2E AXEAY gRE o SES OIZ X0l
= VEE BNtz ok¢l=dl, 1 23 1439 &

FOl EE4E SNSA| ZHI2E &40 2 AA NI REH = /oA APy = 71917
slal 1 A =odS o 4= AT uhebA ohaat H 20| ANE QIgh 7iQle] APYE Ml 7HeAdel
o) 7Hd-& AAstarat sttt 5t 98 E L}ePAT} Dinev and Hart (2006)= &

H6: 7|2 SNS AFof chzt Lzt (Intimacy)2 7| Aeloh AL Q1A AT Ao, QIR
SNS AZofl Chat X145 Atgo|=of SFEQl F3t 27} 22l AR o8 B84 dFe F
£ 0/& Zojct. HojZE9t} Eastlick et al. (2006)& 2ol 719

g3 @

mlo
rlr

A

46 X|AI AT H152 R3S



SNS ALgAte| Olg &2t

LA Q01 2HOIM 7| SNS AFL X|EX A2 =0f 25t A7

Al Aol 22kl Z1gde] B, e e,
g, 29, Polojwete] wAE votsp] Sig B4
nelS Aobslal oJakel e A=sytt BAAT Eb
Ayl e g ojle] BAY 9 #

L0z L}E%m 34 2000 S 93, )

04 :|1UH4501] ]X]% FEFS

3ol Frufjel ol BAEAQ FFS A= A= L
Efstth T8k Phelps et al. (2001)2] AL A= AHAY
g A=) 7 e PSR LY Ao e e}
+ ACE et webA o3t Zo] 7Hde A3
S}aLA} g,

H8: 7| SNS AHFof cigt JHIFEH 2 (Privacy
Concern)= 7|2 SNS A Z0f Lzt X|&Z AtE9|=
0 Ex1x{ol ofst2 0J&! Ao/}

T O 1L- OO

oLS 7Ho]o] Z%E}\]/\Eﬂo }\}_9.61— 7]-1—/\-1
S 1 ARl W= 9 Ee FEE
Ht} (Hackbarth et al. 2003; Venkatesh
2000). &0l E2 AHIAE S AHEEE AlEol
U Al 2e] 7140l EQiElo] 253} HY, 1 7]
A%t QAES BoAAE et Bk, B
& &2l A7 BAE Qo

(Colby and Thibodeaux 2000). &
QHtol & AHIAE S 7|&E &=t A%
Al =4l ojet Z2 2 AVle 8ol tigk &
AZ1E =53 HEE, 71& 8ol ARgQ ko] A
3 4= Z8skA "t (Venkatesh and Morris
2000). Chiu and Wang (2008) 7|8t 8h<5 AlA
E%]Q] ;(]..:..X% }\]—_9_01] EHBH O:]q_ 7—%,]» 7-1240] ;(].4:%4
gl BAH GFE P A0 el olg 2
o] ile] AR e M e AHlt 7150 S8 2 A

&7 gl BAAQ G v 4 9 Bk o

=
|

H9: 7|2} SNS A& AF20] Cigt Z4F (Anxiety)2 7|
SNS AFo|l st X|&X AtE2|=0f BFEl o5k
£ 0/& Zlojc}.

Donovan and Rossiter (1982)¢] A E9]7]9} 2+
A AN WFC=RE AR = &5, A, &

S &2 /7] 2L AP migol A i
L AE Z7MA)7) 2 =3 ghnf) AL} A AR EL =
A S FINAFEE JFE FE A0 2 e,

Eroglu et al. (2003)9] AtollA] 2kl mige] &
J717F 22kl £330 Ao FFS mRITAL 8t
=, olwl EA= /o] AL =9F T
AR P nRITAL AABIAL Itk o] A E et
(20118 oMz 239 FRE E4 4440 Zl

4 wgsi w53l
L
[e)

i

HIO: 7121 SNS AFSOll ChEt 2t&Y/2t7] (Arousal)= 72
SNS AF0l cht XI% AHgoI=0] 3FE2! gt
2 0j& Zlojc

Russell and Pratt (1980)2 PAD R&of| A A]uj
Q9] B¢ Aol A4 shio] Bestnz 7%
Ao 2N 245 A W ehilols 49
A 7] wizol o] & 7 RQIoA AT Ae
319tt. Donovan and Rossiter (1982)¢] & &
719 HHE Ao A e AHj el Wi st ¥
AuA) ko, 4uAe Ead 4atElel
7] wrke o8l 9AH 2ol o Hgelths 48
S Usith 2 do)A SNS ARl A% uprt
A2 AAe] il AR Ao BAde TElx

2014.9
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offl
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~
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5)2 2 +ES BA
TS YRR Z Auie
§Q2210] 7] SNS A%<
olg9 ¢
89107 gstala} sty 3] o]

2 A7) AR 30 1 30

ro, ok
4>
30, 4
rlr
N
N
2
o
O,
N,

A O}i

o
Fo
rO
=
i
bt
oo
N
™

)
>
2
ofo
1o
bt
=2
of
o
o d
N
rir
A=)
ox,
=2
=

b ot
N T o P o
BX
ox
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& A ALoA], 7H91S] A
o tigh BAl= e F2
SHA| QAL Qe A O E UERHTE (Christofides,
2009). w2 et 28 e AAsA S,

+

H11: Z1% SNS AEof| thst Xf7|Z 2 &4 (Information
Control) == 7|2 SNS A Fof cish 212zt
(Intimacy)0| X|&& AF&C|=0f O/x/= F&E =
& (Moderating)gt Zio|C}.

H12: 7|2 SNS A& 0|l L3t X7| & e EX| (Information
Control) FE= 7|2 SNS A AL&0] Lzt E7{2
(Enjoyment)0| X|&£& AtEQ|=0f OjX[= Fets
Z& (Moderating)& Zd0|C}

H13: 7|% SNS A|&o|l chst Xp7|8E EX| (Information
Control) =& 7|2 SNS AHEof Cizt 71 =Y
2{ (Privacy Concern)7} X|&ZX AF9|=0] OJX|=
ets & (Moderating)gt Z10|C}.

H14: 2|2 SNS A &0l CHat XP7|F 2 4| (Information
Control) BZ£ 7|2 SNS HZ AF20] cist ZiE
(Anxiety)0| X|£% Atgo|of O/x[= Yats =&
(Moderating)&t Z10|C}

H15: 7|21 SNS A& ol Cst X2 |&E EX| (Information
Control) H=E 7|9 SNS AFZ0f st ZHN/E|
(Arousal)0| X|&H AFE2|=0f OjX|= ¥gts =&
(Moderating)&! Z{o|C}

on ZAE (Likert) 78 HE (1-48 187 gt} 7-

ol T & AHgshe] 2B

ARPFL AEZRANE E3f o]FojRlem, 2012
119 13¢5E 1Y 179714 719 SNS AAS 3
ol AH&sl # AMAFES e E F 210709 A
AE 3ol o] & B S 2 HSH F

(= ARE AQJstal, EQE AREAF 971,
O| AR AFEA} 1001, & 197789 ABES HEHOR

BAlol ATt BRO| 28 AT EASAR &
4

O 2 Yehsit) dgEE 20th7t 6082 58.9%
E A k] AZ9] 1/2 HESE AABIAL Y= o R
Yepom 30th7} 24.8%, 109} 40t) o]Ao] ZFz¢
8.1% & UEMSTE & 5= §HAE9] 50.8%+ |
O|AROA, 492% = EQEM 7|9AHE S AHE-st
© A0 e o] 8159 SNS 7|4A1E] Aol
| TS THHOE ofgfet=  7]o1d 4 3l
o

Aoz maltt

ro,

48
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SNS AEI| 01821} 23] 201 BRI 712) SNS Ao Tl

27 A{BO|Z0] 23 917

[ 1] 2 7Hgel o 2 S58S

GETE EEErLe

ES oo

Hn2s

HH2H0| 1 AHEH0|0{ YA O 2 SNSE AIR5H| Bl= BT
SE(HB) | 1) 5T B SNS AL Alzt

2) Sl o SNS AL Hiz

Beatty and Kahle (1988);
Limayem et al. (2007);
Verplanken and Aarts (1999);
Verplanken et al. (1997)

7| SNS AFol| Chal ofLt 7R =77l=X] = dEH2 2 FURIATES
esl

) LE= 712 SNS O] ZI7EA{2 ZEICt

2) L= 7|91 SNS AH™O0| 7H24A =7ZEICt

3) Lt= 7|4 SNS AH0| HskAH| =7AZIC

4) Lt= 712 SNS AIH0| Zl=5tA| “HEICt

A=K[0]| CHet

Chelune and Waring (1984);
Lee and Kwon (2011); Tomasi
(2007)

7I°* SNS AEE AFRSIHAM L7)|= 7|1t B0|229| M
1) Lt= 71 SNS A™E Atgste Z40] 4Lt
=712(E)) 2) Lt= 7|4 SNS AH S AtEdt= 20| ZIML
= 3) Lh= 719 SNS A™ S AtEst= 20| e=atct
4) Lt= 7| SNS AIEE A83t= 20| MD|UC
5) Lt= 7| SNS AF g Atgst= 20| S0IECt

[
-

[
=

Van der Heijden (2004)

LHOH 022 MM Ax5te M

7|2 SNS 71IX*° AHE3IHAM AFBRI| 71Ol HEIE AFZAS| o| 9= CHEA 4 Zof

) L= g
) LE= 7| SNS A EE A8s
)'—f 7|% SNS Al dE Mg
=

ES
7% SNS AIFoi| Ciah CHE At2HES0] 0[0F7| & ) S5t ZEO[ =Lt

) LK= 7191 SNS A/0f WS JHolE 7 A2 AFRE 7 20} fafsict
o|x - .
ok 2) LI 712 NS A0 12 ARRO| Lol 3 8 XS 4 1871 o s
S 3) LH= 7(% SNS A0l =Z 5 Lo| HOIMEI} CI2 -7t 29E AL E 74 Zof sy, ey and e
4) LE= 7|94 SNS A0 &5 JHOIHE I} L7} AR 243} Ch2 Watoz AR E 2
ZHot Hedglct
7|°+ SNS AHS AFRSH= 20l Chat 2ok} 92jo| Fi
LrL 7194 SNS HHS Ar23te 20| BHA0fZICE
ZHE(AX) 7|9 SNS A2 Arget= 20| Setettt Venkatesh et al. (2003)

7|°* SNS A ZE AB3IHAM =7ll= A=, 27|12 Y=
) Lt= 719 SNS AHIES AEstH &7 |7t d7ict.
7*“/%7|(AR) ) LE= 7% SNS AIES AR85HE 7|Z0] SOFEILY,

Huang and Lin (2011);
Novak et al. 2000;

1O
) Lt= 7| SNS AHE AtRSHH EX=Xo| £ICt Shiau et al. (2011)
1) LEE 7191 SNS AS AR 301 ME2tS Lyict
SNS AlOAf XHAIO ZH3t REIL T 2T £2 12 SO 27 4 9= HE
1) LHS L7} 2L5H01 SNSATOIM L] ZIEIX (ol AfF, RM2)E 2ofet & ok
XPIEE | 2) L U7 2lstot NSO Lie| KIoIS (O 217 Z2e)2 2l & ot
SRI00) | 3) L= L7} 2510 SNSHOIA] Liol Z2E (of: AAER)S 27t & oIt Newly developed
2) Lt= Ui 213t SNsHolA QA (Of: 2o, %iﬂ 2 Zateh 4 9/
5) LHS L7} 215kt SNSHOM M2 AlRS} 47 T2 B2 & 9t
719! SNS AHE AAHO 2 AREZ)SITR} 51 BT
)Ltt SrO=E 7[of SNS AHS XA HOZ AR & Mztolct
AT |2)LHe oro2 710t SNS AEE A4 ALRSHE 210| Lol ojoj7t Qickn Mztsict |
NROI(C) | 3 LIE Gont 7o SN AT A o Harolth Bhattacherjee (2007
4) L= 2o 2 7[9f SNS HHS E4fA] Tost BRE 97| J|thaict
5) L= oo 2 (91 SN A/HS AFRSHS 210] LRtk MzHsiC

2014.9
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o

o

Fo-fEd-XgE 0l

[ 2] SRl AR 54

TE gz () HIZ (%)

= 96 487

M 04 107 513

S| 197 100

10~20 16 8.1

20~25 60 30.5

25~30 56 284

Lio| 30~35 32 16.2

35~40 17 8.6

40~45 10 51

450[4F 6 3.0

2] 197 100

Z/E/0SEH 17 8.6

CHSHER)Y 74 376

xIxHO| 75 381

o xfeigixt 2 61

e AL/ 4 20

R 8 41

7IEt 7 36

S 197 100

H|o|AS 100 50.8

oo =T 97 192

T 2% 197 100
5. 2AMZq} of P E A% (Average Variance Extracted;
AVE) Z+& E38) 4%t} (Hair et al. 2009). 2 &
5133 oull ™ot JLo A= Fornell and Larcker (1981)7}F A|A|gH 37}
H ALoA= Smart PLS 2.0& 835l SR A 71&& A8st YSEAES S48tk 5, ()
U £ (08 AdE TE0Y $AE ST 2E 34TE A A Loadingd) 44 05
sl WA, S gk AE/d 9 gy & oA O 2= 0.7 o)/dolojof &L, (2) BAEE FF
& st AFNEE] TSt FA8RIENS & o] 0.7 oiFolofof st (3) BHEAFZE FLol 0.5
JosT), 74 EHFES MIH AFReflective oY 1] HF AThde) WFHPHOl Yok
indicators) & A= Ik e = Qlth 2 AFoME BE 821 ARl 07
SARYS ASs] Yot 37K §d (&, W oo ® YEET [ 3] Zo] Bl E g
SEF, ASERS, THERA) S AYEYTh A 0.849)4 094, 18|31 FFEAZZE 1S 05994
A7) Y-8 (Content validity)S 243} A 0797142 AZEFAO] 3714 ZAL T uhEA]
Aok XS Faf AuE 4 Ar 2 A 2t Al ®A, FEErd/d(Discriminant validity)&
A AHEE SFFEL2 VS AFES EHE 24 7} Agol| thet P& Al (Square
Nt Qlon wdsl (Pilot) HHAEES £ 4T root of AVE) gro] Uz th2 AjdSzie] A
25 Ak & WA, e (Convergent PA4> (Correlation) 2t} 7oF THEelFAo] 9t
validity)2 8412 % (Composite Reliability; CR) 1 E 4 9t} (Fornell and Larcker 1981). 441}
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SNS ALZAte| Ol & 2tat A Q01 BEOA 7| SNS HIFS| XIEH AHgo|0f 25 217

[ 4)¢t Zo] PAFEAFZ9 AFL Fhol UmA 523X DY "ot 3 JHMEAH
e ANEE 2t AASED B Yegon 2 AN e JAEY S145 50032 A A
= yhaErd/do] lttal & 4= Qlrk w3 thEaAlAd ElojA] REAEZY (Bootstrapping)< HHe 423
(Multicollinearity) HIAE A} e 1~2 =2 ¢ slo] A2 (Z1S B3 7ML A=) go] AR
AR 10 BRhS RHEEHATH (Myers 1990). whabA], AHEALSE EQE AMEALE BE ZEsto] EAGH 4
2 Ao 2 HEL AR A Hs] 9 = [ 209 o] YEhTh & 1571¢] 7MY F 4
8 7|2e 22a0 QUi 8 2 9} Tk Ho|A 7 (H3, HI0, H13, H15)8 A|<lgh veiA] 1171¢] 7}
1+ EQIE ) AHEAF E43S v as] I3t Flo] A& Ao B folg 210 ® Yehth 443 SNSE
AR} 10078, EQIE AMEAF 979S 22 Lol A FHHOE ARt LTt 22 AHEALSE &
At EHAR A GA A ARt 78S B 55 g 719 SNS Aol 2UAE 7, 7|AAH AHe
it (& Fa) N EAELE L= A0 E UENT (HI, H2 A

[e]
o
°). 3 SNSE STACE B HET L

[E 3] 220! 2 Zn}

A
Constructs ltems CR AVE Cronbach’ a
&2t (HB) 2 0.84 0.64 0.72
Uz (T) 4 0.93 0.77 0.90
ER=) 5 0.94 074 091
7§ E &2 (PC) 4 0.94 079 091
2% (AX) 5 093 072 0.90
ZHd/27| (AR) 4 0.93 078 0.90
IR EH (10) 5 0.88 0.59 0.83
XI&H A2 () 5 0.93 0.74 0.91
[E 4] A7HE STl o2tetA
HB IT EF PC AX AR IC c

IT 0.23 0.87
EJ 0.22 0.57 0.86
PC -010 | -0.20 0.22 0.89
AX -024 | -030 | -034 | 024 0.85
AR 0.18 0.33 0.61 -024 | -022 | 088
IC 0.20 0.10 0.17 -012 | -0.29 0.25 0.77
d 0.23 0.58 0.69 -0.41 | -048 | 050 0.35 0.86

)tz 2 XMelE £E22 A= AVES HlE2S 2lole
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grol QM- -XYE oY
#dEE a2l xjuj 291
237 29! @
(nfo. Control)
I
Ria
SN
/Z‘:'?.ﬁ,:i.‘:a'i
.._;_,..-"' R*=0.715
* 0.070
R?=0.031
(02! 2] 2M A (B

AFALE &G 7] SNS AA ARgo] tis) 44-& ofFH JFES FA Y= AS ¢ 4 Ak
A 344 G ACE Yegton (H4 A=), 719 3 AP Y] A BEE Y= AEi_Sle
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