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A Study on the Negative Emotion of Using Social Networking Services
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ABSTRACT

As an empirical study on the psychological side effects of using Social Networking Services (SNS), this
study aims to identify the reality of negative emotion of using SNS and to predict its consequences. To this
end, a measurement tool was developed through literature review, in-depth interview with users and expert
review to induce negative emotional factors that can arise while using SNS. An exploratory factor analysis
was performed for a total of 24 measurement items, which then were divided into the following 6 factors:
‘concern over privacy, ‘burden from undesired connection, ‘relative deprivation, ‘a sense of alienation,’
‘concern over reputation’ and negative feeling about simple relationship.” Also, the relationship between the
6 negative emotional factors and psychological dissonance was analyzed. The results indicate that all the
factors, except relative deprivation and a sense of alienation, affect psychological dissonance. It was also
found that psychological dissonance, which implies a conflicting condition from using SNS, significantly
affects the behavior that possibly reduces and limits the use of SNS. In other words, the users who have
experienced psychological dissonance respond passively by avoiding the use of SNS to resolve the
dissonance. The results of this study provide the base for explaining the psychological side effects of using
SNS, which have been understood at a phenomenal level, such as ‘Facebook depression’ or ‘SNS stress.” In
addition, this study is of significance as it helps understand the psychological mechanism by identifying the
relationship between negative emotion and use behavior with the theory of cognitive dissonance.

Key Wards : Social Networking Services, Knowledge Sharing, Negative Envtional, Psychological dissonance Theory
of cognitive dissonance Discontinuance intention
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O AAx=2M O

dt A X} (Kyungja Park)

Adtigtmol Al 4 Gst A}t BFAKE-commercedF) 9IS FHS53ta, A A
doistn FGTgHAA FAR AR Folty, FRBAFok= E-commerce, {UEH
YlulA ", Mobile Biz, Social Network business 5©¢|t}.

AA st AYeH wrE AF Folt) dmemojtistue) A AALEY
oF AddigrudA AFTHAMIS AF) & FHSsIAo F8 ARk
e-R1ZY 2~ 1T A HBA| 2" 37} Social Network business 5] th.

0l & 8| (YunHee Lee)
Agigtu oA H @t BAMISHF) SHE  FHSsta, A ddista H P
SR A HAR AA Folth, FoIAIEokE AIAHBAIZH, QAEUIUAE,
Mobile Biz, BPO So|t}.
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