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ABSTRACT

Organization’s innovation capability is strongly tied to its intellectual capital or knowledge utilization.
Employees play a key role in generation of intellectual capital and utilization of knowledge in a firm.
Thus, the importance of human resource management (HRM) system for enhancing competency of
employees and facilitating knowledge sharing between employees is getting its significance. In this paper,
we highlighted the effect of HRM implementation to explain the reason of performance differences among
firms, adopting the same ideal HRM system. The successful implementation of HRM system as well as the
contents of HRM system was critical to enhance firm performance through HRM system. To investigate the
effect of HRM implementation on firm performance, we proposed the three components of HRM
implementation (ie; TMT philosophy, HR department capability and communication) in perspective of
sense making and sense giving theory. Then, we analyzed the moderating effect of HRM implementation
on the high commitment HRM - firm performance relationship. Empirical results showed that each
component of HRM implementation positively strengthened the relationship between high commitment
HRM and firm performance. In addition, the composite index of HRM implementation calculated by
average value of three components revealed more significant moderating effect between the two.
Furthermore, We discussed the academical and practical implications, and suggested future research
directions.
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3.3. FARUAHOIM

ZA A HSE AEstA HY, THLES Wl
W-&olu AbdEel thste] ekt ArUAlds 5
3|42 3tAl Eth (Downing, 1997). 7FUA A
ot 2AWsEe EAR Y&l s FTHLE
| A siAetes o= ARdel thdh £
459 FHA dfHes HAsE F SIthBudley,
Monks, & Sinnott, 1998; Pansu, 1997). ©|& %, Z2H
st FHollA FHHE AMZE WA o] FASA
2 AE E Axdle] JoAS ddste WHCEA
AFUA ool AT AWMt Bl e}
= &% ot 123 #8F AxyAelde 24 W
of Bt} ggAol, FHH o, AAMH FH7L &
g E718 w5 F T (Buckley, et al, 1999).
AR AFUAldY & A F
7HE UH o] A F o AAe ZEgd R A
Foltt  (Kotter & schlesinger, 1979; Dent &
Goldberg, 1999; Dessler, 1999; A& %, 2006). o|H+=
W3l dA" T2 JARRA M E BSH FEs
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wE oo

ot @Astaat sk A FolA 1o oy
A AHEET, F7F olo tiste] AR =Tt
3 ARE A Hh (Bondarouk et al, 2009). =
A AYLAAA Yebd & e AAEY #e
Wajoltt, 1At He] AAAA T ZAA He
A F shde 22 F44EY Aot 53 <UF
A A|zEol B AR Ag 2F 2
=9 ols|HAt WA AuE ol U7 ol A3
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e QAAALHN G (Human Capital Corporate
Panel: HCCP)e &6ty MFSe] B83
FHA ForE 98t 2APdE0079) 9 3AbdE
(20099) AES ARESte] Mt &, FHWS
o zAWTE 22HE ARE ZE8I, TEHF
T 3AEE ARE g8t =3 HAZAS A
93t AT EAZoH, FAY 71 1009
oRkel 7S ALY Al2Ho] AAEEH 2l
A 2 7HsAol =71 Wi 71E AFlA et 2ol

2.1
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& Lawler, 2000; Batt, 2002, Collins & Smith, 2006;
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Patel & Conklin, 2012). o]¢} 3| =AAHHAE UG
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gl A"l 0636, HuFGYZY A Hehe
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FUAelde 07709 #& BT =g AAALH

2] Ao A /) ALY HA &l i A=
2 Az 09249 7+& 29t} Cronbach’s alpha
060170171 W 55 It HwF
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i
= 7 Uy Y4 E /g dudn, =g
AAARAHY AFHS FAskE Al 7HA HFEY
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Sapozol olsixiznal 4

B A7 Wi 5 dAAdHy 298 A
T AAHEAME A o, HuA 2l
43t 183 AFUAlAE 23 £ W]
AR E ZEAS0 ST ARE B8ty
o et 222 sl S FFol 2ATE
o7 Fgo| 7bsdA 3t g
3] “Within-group agreement statistics(rwg’s)” %
“Intraclass Correlation Coefficient(ICCs)'& 3743t
A8t (Bliese, 2000; Klein & Kozlowski, 2000).
1 AdE vy <& 1> 2t

i

&
o

p

(E 1) mxigizial Ayl tols S8 25

FAHAE HAT T HuAYGHY AR A

2 98 9 AFgyAelA o=
FHAA e 7HY (r = 563, p
00, r = 726, p < 001, 1 = 49, p < .001).

(2 2) 7I=8diz & d2As

EF

- Kin 3 1 2 3 4 5 6 7

11.15 079 1

-0.00 063 355" 1

339 039 2627 .406™ 1

329 035 218" 261" 5637 1

333 028 .339™.352"" 726" 496" 1

334 029 .314™ 399" 905" .810™" .846™" 1

6.06 1.02 179" 486" .244™ 197" 227" 2617 1
3721 1690 -.002 -.009 .042 -.006 .047 .031 .157

o~ @ O wn o~ Hy

— 1 — =2o [=)
Z1t
Fak re's | ICC(D) | 1CC2)
QUARF-A] 9] | T
Aerd og | 3540 059 0.09 0.72
EEREERD o
° S ik 5 o BA
21 A 2ol 6.632 0.59 0.17 0.85
At '
=0} 7}
AFYANA | 4114™ “E) 9;* 0.10 0.76

F) T ip <010, 7 p <005 7 ip <00, 77 p <0001

71E AT E AR FYE /&S AT
I YAE FAT, rwe's £ 0704, ICC(1) 039]
3, 183 ICCR)E 06 olds et 7hsd 2
2 At U (Bliese, 2000; James, Demaree, &
Wolf, 1984). #4423} Al 7HA M 25 dd 7]
FAE BEI] Wi HFE 2 FEOR P

sto] Zgshe H EAVE fle Aoz add.

<E 2> FLHFY JlE BATEF 9 HFEET
BHBA FHe HoE To] Fawel &

F1) 19992 28AFHRM, 3:AA$ A 4AdARA
ARG 5AFYUYANR 6HREAHE 7.2-FR 8
ZA g

=120

F2) " :p<010, :p <005 :p<001 " :p <000

GAH AARAS Foel B AT ML AF
stgon $HATE Bed < 3 >% g B 9
FE WSS ) JEAG ERE BHSE A,
Sgusel 2AW571 Rk

il

(multi-collinearity) TAIE 323s7] ¢ & A&
B HSHmean centering)dtd] E413H T (Cohen,
Cohen, West, & Aiken, 2003). 42 3}o] tfg B}
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R

BT BAFCE o Ax9E AT 4 i (B v, EQ| al A=
= 133, t = 1978 p < .05, B = 134, t = 2116, p < ]
05, B = 237, t = 3702, p < .001). A T WA Aswlel 2AGR SHHU TY
7=131]_.‘: UEﬂ 3 D\:%] 5 1:11 Dt-ﬂ 70]] L]—E]—L]——EE]] 57:" Tg_‘ D] _]7 $ "%H]\i“f 01311}%131 }‘]-/—\-Elﬂo LH%E
4 (B = 116, t = 1860, p < 10 B, - OUE S FRd0 1T QT8 2AYNE ¥
1706, p < 10, B = 112, t = 1863, p < 10) o 71 AT AR A2RE TR v
/U0, AU, =11 t= = =
ﬂ 78 i@Eﬂr«l %74]7‘* £957 9& Ebbﬂr ( Mol dAFe BRI Holth B dAFdAe AAA
= 126, t= 200, p < 05, olelE ANG B & o MU AdAN warE wEsa v
) == oA LY T sHlo]l Adlgl T Z0
ABS ABEARG FREN} OS A et o] RS SdR Aad vl
Lo o o ATEo] UFE JdAAYHAY A= Nde &es)
T A= A .
of AFE APty e, B dAFdME Az
o] 2o nlEtoz QAAAY APHFE AFadt & o
(E 3) =724 21t (FA 71, n=238)
e TT A=
=249 1 =g 2 =29 3 =g 4 2d 5 2d 6 =2d 7 =24 8 )
e e 020 012 006 022 020 007 005 013 008
ks (:326) (197) (097) (:358) (324) (121) (.080) (:204) (:130)
e 001 ~.005 2020 ~o11 023 ~013 ~024 ~014 - 031
= (013) (075)  (-283) . (-161) | (-320)  (-185) | (-350) = (-203)  (-437)
% om -030 029 019 -39 029 -39 Z045 ~037 ~030
== T (-490) = (-A74)  (-309)  (-636) | (-469)  (-650) | (-747) . (-611)  (-494)
red-ster “144 134 Z128 “134 “1%6 126 119 127 “118
- (1585) | (1485 . (1430) @ (-1489) = (-1398) = (-1425)  (1.352) . (-1420)  (-1.329)
PP _157 ~158 147 “149 “143 136 “125 “147 “135
- (1576) | (1593) | (1493) | (-1509) @ (-1.446) | (-1398) | (-1.289)  (-1502) | (-1382)
PP ~058 067 ~057 ~1050 ~051 Z058 Z048 ~060 ~050
-2 (627) | (-730) | (-619) | (-550) | (-555) | (-643) | (-535) | (-656) | (-559)
1 % 361 309 294 3327 316 283 279 288" 274
Ad® HRM (A) | g7 (1105 | (3902) | (4633) | (4393) | (3925) | (3882) | (3908) | (3.722)
ol ol WS 133 146
IA5-of 22t (B) (1978) = (2.180)
116"
AXB (1.860)
QAL A e A 134 132
o8 (C) 2.116) | (2.088)
107+
AXC (1.706)
237" 239"
AFUA A (D) (3.702) (3.744)
112+
A XD (1.863)
o o A3 198~ 200
A A AP (E) (2.999)  (3.056)
126
AXE (2.062)
Ad R 16 %7 57 39 37 63 A7 e A58
F 5454 5301 516 5,404 5167 6.749 6,449 6.062 5.937
d 7, 230Ts 5097 ag TR 500G Ty, 008 s, 206G, 00 g, 009 g 058
AR 096 014 013 016 011 048 012 032 015
Ffor AR 55.874 3911 5.460° 1478 5910° 13705 547178994 4051
F)+p <010, % p <005 #:p <001, == p < 0.001
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E9e AZHoR AFHAT ER AZEA
AsBAE B 7] A SPRo

28 A A time lag)s 7HAEE
B =2 olgd A SH glojA &
A9 2APEA S 7RIt ddET
ol 93 B =fdAe AxgAd 9 Axdg
o] 2o 7dtate] AHAAFE] HPHE HuH G
of A Hsh, QAARA Y A AT 3 AR
UAolde g wpofstdnt. 3 QA A
EJ}E -ﬂrOL }7] st AE AAAL AL Al =H

@ 4 988 AZRAIRT, A58

1 ¢}
2 Azds 2AANNe) BAZ FAH O A
e ST Ut E3 A 7 FHLAE
S3h @ AAAY dge Y aasndg O §
BERESE-SEIT
g AT 98 oo ¥ AAge oo 2.
AR, & ATE dAAYP Azde) By mE

Aol gk ME 1_34 < AASAT 71E
ATAME AAALRY Aee HE FHeE <
Az A" Ao FoAl tigh =99k o
T7h A=Ak Bowen & Ostroff, 2004; Colbert,
2004). 1ol BFsla AL AE Ao g
$g ATFE S Bo Ogd #HAA H2

g Aol 283 }m} o}aiv}(Malths 2005; Maitlis
& Lawrence, 2007). Al F4 9 AG o]2el|M+=
AAA-AHeE] Ago] ojw g HAHS FahA o] Fof
AeA 2dga 24 FAEE ofHg g3 st
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= FAH& A E3(institutionalization) 4 o] 2} 1L
Fig= A =3} A& A A3}

(implementation) T 2 WA 3 (internalization)
GAZ FEHEY (Kostova, 1999). A3t @A
TRLEANA A= o) A48 $44 A2
AA A7 GAH, WA AT 7
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