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Abstract Traditionally, Anderson model is recognized as suitable for analysis of predictive factors for the use
of medical and social services. Therefore, the present study was aimed to investigate the predictors of the
elderly's use of the social service based on previous studies by configuring Anderson model's predisposing
factors(gender, age, education level, place of residence, marital status), enabling factors(economic status, health
literacy, use of welfare center or not), and need factors(whether held chronic disease, IADL and depression).
To this aim, SPSS 18.0 was used for the subject of 329 elderly living in Chungbuk region. The main findings
of this study are as follows. The most influential factor on the social service use of the elderly turned out to
be whether to use the welfare centers and health literacy of enabling factors. Next, the depressed levels showed
the most significant impact among the need factors, and gender was the most influential among the
predisposing factors. Based on the results of these studies, some measures were suggested to activate the
elderly's use of social services.
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(Table 2) Correction between Variables
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Categories | Gender Age Education Place stats status literacy Conter diseases IADL Depression
Socil o5 | -1 | -ue | o-aer | ot | -1 47" 147" T A )l R

Service
dummy variable: Gender(female-1), Place of residence(country-1), Marital status(single-1), Welfare center(no-1), Chronic
diseases(two over-1)
<05, “p<01
(Table 3) Predictors of Social Service Utilization
Categorics Model I Model I ModelIll
B t VIF t VIF B t VIF
Gender 115 147 1.042 . 3965 1.190 206 31557 1.162
Age -133 -2.193° 1.109 -130 -2.390" 1.137 -097 -1.8% 1.186
Education -.084 -1.441 1.027 -107 -1.939" 1.151 -103 -1976 1172
Residence area -197 -3.246™ 1.109 -.164 2997 1.142 -.151 -2.924™ 1.154
Marriage 1% -3.323" 1.024 -.165 -3.167" 1.034 -118 -2.3714° 1.069
Economic status -.026 -467 1.137 014 .262 1.166
Health literacy .35 6.786™ 1.061 339 6784 1.079
Welfare Center -246 -3629™ 1752 -224 -3510" 1.759
Chronic diseases -136 -2.658" 1.130
IADL -131 -2.587 1118
Depression -220 -4.350™" 1.102
R 118 311 402
Ad. R 102 290 376
AR 193™ 091
F 7124 14.793™ 15.820™"
dummy variable: Gender(female-1), Place of residence(country-1), Marital status(single-1), Welfare center(no-1), Chronic

diseases(two over-1)
p<.05, #xp< 01, *+xp< 001
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