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Predictors of Clinical Nurses' Presenteeism
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Purpose: The purpose of this study was to identify factors affecting clinical nurses' presenteeism. Methods: A de-
scriptive cross-sectional design was used in which participants completed self-report questionnaires that con-
sisted of measures for nurses' job satisfaction, job stress, professionalism and presenteeism. 267 nurses working
in general hospital participated in this study. Logistic regression analysis was used to estimate predictors of the
presenteeism in clinical nurses. Results: 250 nurses experienced one or more health problems last one month.
The group who experienced presenteeism during the last one year had significant differences in professionalism
and perceived productivity. Predictors of sickness presenteeism in clinical nurses included work experience, total
health problem and last 1 year absenteeism. Last 1 year absenteeism and total health problem were strongly re-
lated to presenteeism in clinical nurses. Conclusion: Major findings of this study indicated that in dealing with
nurses' presenteeism, not only managing nurses' job stress and job satisfaction but also providing flexible work
schedule and increasing staffing level as an organizational approach are necessary to be considered. Further
repeated and expanded research is needed to explore the multidimensional aspects of nurses' presenteeism in-
cluding a broad range of work setting and the influence of Korean nurses' organizational culture on presenteeism.
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Table 1. General Characteristics of Subjects (N=267)
Sickness presenteeism during last 1 year
Characteristics Categories Yes (n=135) No (n=116)
n (%) or M£SD n (%) or M£ESD
Hospital Tertiary hospital 123 (91.1) 89 (76.7)
General hospital 12 (8.9) 27 (23.3)
Gender Male 5@3.7) 2(1.7)
Female 130 (96.3) 114 (98.3)
Age (year) 33.7£8.00 35.8%9.17
Marital status Married 67 (49.6) 09 (59.5)
Etc (never married, divorced) 68 (50.3) 47 (40.5)
Children Yes 61 (45.2) 63 (55.3)
No 74 (54.8) 51 (44.7)
Education Diploma 30 (22.2) 35 (30.4)
BSN 09 (51.1) 55 (47.8)
> Master's 36 (26.7) 25(21.7)
Nursing experience Total 138.5+99.77 167.2+114.42
(month) Present ward 41.9%50.69 613+74.38
Nursing experience <5 34 (25.4) 25 (21.6)
(year) 5~<10 32 (23.9) 25 (21.0)
10~<15 20 (14.9) 12 (10.3)
15~<20 18 (13.4) 15 (12.9)
>20 30 (22.4) 39 (33.6)
Shift Work Shift work 115 (85.8) 99 (85.4)
Daytime work 19 (14.2) 17 (14.7)
Position Staff nurse 87 (64.4) 79 (68.7)
Charge nurse 36 (26.7) 21 (18.2)
Head nurse 12 (8.9) 15 (13.0)
Workplace Internal medicine 37 (27.4) 25 (21.6)
Surgical 36 (26.7) 35 (30.2)
ER,/ICU/OR 33 (24.4) 35(30.2)
outpatient 6 4.4 109
Ped/OBGY 6 (4.4) 4(3.4)
Etc 17 (12.6) 16 (13.8)
Night shift Yes 108 (83.1) 96 (83.5)
No 22(16.9) 19 (16.5)
Absenteeism last 1 month Yes 3(2.3) 0(0.0)
No 128 (97.7) 112 (96.6)
Absenteeism last 1 year Yes 22 (16.3) 7 (6.0)
No 113 (83.7) 109 (94.0)
Annual salary <30 15 (11.4) 13 (11.7)
(million won) 30~ < 40 14 (10.6) 9(@8.1)
40~<50 55 (41.7) 37 (33.3)
>50 39 (28.5) 30 (27.0)
Health problem Yes 131 (97.0) 110 (94.8)
(last 1 month) No' 4 (3.0) 6(5.2)
Shoulder, back and neck pain 99 (75.6) 77 (70.0)
GI trouble 62 (47.3) 36 (32.7)
Headache 62 (47.3) 34 (30.9)
Insomnia 51 (38.9) 33 (30.0)
Depression 38 (29.0) 17 (15.5)
Allergy 36 (27.5) 16 (14.5)
Arthritis 36 (27.5) 16 (14.5)
Other 18 (13.7) 9 (8.2)
Respiratory problem 9(6.9) 7 (6.4)
Heart or Circulatory problem 6 (4.0) 5 (4.5)
Asthma 5(3.8) 4(3.0)
Diabetes 0 (0.0) 3(2.7)

Note. Missing data was excluded. "Double check
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Table 2. Loss of Job Performance and Perceived Productivity according to the General Characteristics

(N=267)

Loss of job performance

Perceived productivity

Characteristics Categories
n M=£SD torF P n M=+SD torF P
Age (year) 22~29 95 187%£395 5296 .002 95 77.8%1261 9815  .001
30~39 75  18.2%+4.47 78 84511053
40~49 57 17.2+454 53 86.2+13.02
50~59 12 13.8+4.71 12 91.7£7.18
Marital status Married 123 17.4%+453 2054 041 121 855*11.73 -3.807 .001
Etc' 119 18.6%4.22 119 795%1254
Children Yes 112 17.4%+461 -1827 .069 109 85.6+11.82 3377 001
No 128 18.5+4.20 129 80.2+1254
Education Diploma 66 195%+386 9793 001 64 809t1350 3222 042
BSN 119 18.0t4.12 120 81.7+12.23
> Master's 56 16.1%£491 55  86.2411.22
Nursing experience <5 61 183%£391 2377 053 61 781%+1213 6401 001
(year) 5~<10 58  18.7£3.95 58  79.5%12.34
10~<15 30 18.6+4.25 31 83.7+10.64
15~<20 30 18.3£5.07 31 86.4+t9.71
>20 63 166480 59  87.5%13.01
Shift work Shift work 211 18.4+420 4.080 .001 208 81.7£12.61 -2.657 .008
Daytime work 30 15.0%+4.84 31 88.0%+10.23
Night shift Yes 200 185418 -4403 .001 197 81.8£12.53 2.383 018
No 37 15.1+4.64 38 87.1+11.43
Absenteeism Yes 28 169*431 1332 184 28 8504923 -1114 266
last 1 year No 212 18.1+4 37 211 82.2+12.86
Position Staff nurse 195 18.8+4.09 18998 001 194 81.7+1233 3.794 024
Charge nurse 22 15.2+3.29 22 825+14.62
Head nurse 24 1411496 24 89.1£988
Workplace Internal medicine 59 18.0£3.70 1350 252 57 815%£1336 1322 263
Surgical 73 18.4%455 72 81.4%1347
ER,/ICU/OR 66  17.5%4.59 65 821+1237
Ped/OBGY 10 205458 10 88.0£12.29
Etc 34 17.3%473 36 85.7%8.21
Annual salary <20 5  19.0%£430 6245 001 5 88.0%837 5825 001
(million won) 20~30 22 20.1£3.88 22 78.6+12.46
30~< 40 95 18.6+4.01 96 793+12.21
40~<50 51 183%442 52 86.0£8.97
>50 63 15.8+4.48 59 86.7+12.50
Note, Missing data was excluded, T Never married, divorced.
ARAPo] £L5E AR AEYAE oB(=-57, p< 4 58, 2R, A7, 2R, Fof, F 25A4E, 9F
01) 13 FH 2 FBAIT Fh2 -.04~-459] FEE K 3}, o Hdt ZFARE A 197 22 75, F A, F AT
0=, 3 ARAR0} ARAB 39 W8 A A o]
5. %4712 ZalHEISe Q8 200 Bt ZRAL B ¥ A0 ol 294, F AT Asdse 4
2y dlso] o) el Ao 7ok AREste] 1971e] Wrs
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Table 3. Comparison of Job Satisfaction, Job Stress, Professionalism, Loss of Job Performance and Perceived Productivity

between Sickness Presenteeism Experienced and Non-experienced Nurses (N=267)
Sickness presenteeism during last 1 year
Variables Total Range Yes NO
t
M=£SD M=£SD P
Job satisfaction 16.5+t2.34 10~22 16.4+2.46 16.7+2.24 0.88 382
Job stress 32.6%+12.48 33.6+12.68 31.7+11.16 -1.29 .200
Job demand 65.0£21.11 68.9£20.54 61.84£19.97 -2.77 .006
Insufficient job control 27.31+18.52 25.6+17.94 28.8+18.18 1.41 161
Interpersonal conflict 9.0£17.24 9.6+£17.29 8.3116.83 -0.56 575
Job insecurity 30.5+25.60 31.2+24.64 30.4+27.06 -0.24 807
Occupational system 40.7£18.75 42.1£19.19 39.2+17.07 -1.28 203
Lack of reward 34.0£21.52 34.31+21.99 335+19.38 -0.30 763
Organizational climate 21.2+19.67 23.6*£18.97 18.9£19.73 -1.94 .053
Professionalism 79.91+6.52 62~100 79.2+6.37 81.0£6.55 -2.17 031
Professional organization 13.3+2.07 8~20 13.3+2.15 13.3£2.06 0.18 858
Public service 16,7+1.90 12~ 16.5£2.04 16.9£1.77 -1.61 109
Autonomy 15.7+2.28 8~21 15.8+2.26 15.7£2.29 0.13 895
Self-regulation 17.2+221 11~22 17.0£2.41 17.6£2.20 -2.09 .038
Sense of calling 17.1£252 7~23 16.7%£2.49 175+2.34 -2.64 .009
Presenteeism |
Loss of job performance 18.1£4 .46 6~30 17.9£3.90 18.1£5.05 -0.37 711
Perceived productivity 82.6+12.46 40~100 80.6+12.55 85.4+11.80 -2.97 .003

Th=250.
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Table 4. Correlation among Variables (N=267)
Total prof. Presenteeism
JS Total HP
Variables Prof, PO PS AN SR SC Ljp PP

r (p) r (p) r (p) r(p) r (p) r (p) r (p) r (p) r (p) r (p)

Job satisfaction 53 .38 15 31 28 41 -.64 -17 20 -.18
(.001) (.001) (.019) (.001) (.001) (.001) (.001) (.007) (.002) (.004)

Prof. .00 47 59 .59 .08 -57 -.20 24 -14
(.001) (.001) (.001) (.001) (.001) (.001) (.002) (.001) (.024)

PO 14 18 24 27 -.35 -17 .05 -12
(.028) (.004) (.001) (.001) (.001) (.008) (.430) (.053)

PS .10 .01 21 -18 .00 A1 -.02
(.118) (.121) (.001) (.004) (.968) (.078) (.814)

AN 17 25 -44 -22 .19 -.08
(.006) (.001) (.001) (.010) (.004) (.230)

SR .20 -25 -01 17 -.04
(.001) (.001) (.243) (.009) (.537)

SC -45 -.05 .19 -.18
(.001) (.410) (.004) (.005)

JS 12 -18 25
(.062) (.005) (.001)

Presenteeism  LJP -11 .03
(.107) (.654)

PP -.18
(.006)

Prof =Professionalism; PO=Professional organization; PS=Public service; AN=Autonomy; SR=Self-regulation; SC=Sense of calling; JS=Job stress;
IJP=Loss of job performance; PP=perceived productivity; HP=Health problems.

Table 5. Logistic Regression of Factors Influencing Sickness Presenteeism

Variables b SE Wald df Sig. Exp (B) 95% CI

Nursing experience -0.007 .003 5.994 1 014 0.993 0.988~0.999
Total health problems 0.239 .099 5.820 1 016 1.270 1.046~1.543
Self-regulation -0.144 0069 4377 1 .036 0.866 0.759~0.991
Last 1 year absenteeism 1.237 531 5.423 1 .020 3.445 1.216~9.757

(yes=1 vs. no=0)

CI=Confidence interval,

ZAEFY] A7tE i F2 %S Uehidt 2
AT-2] 404 o)l =2t Bl &L 26%= Gun 5(2010)
o] A7) 12.8%, Kim (2009)2] A7) 14.8%Kct kil
739 5 oFe] 7rsAbe] HlE-L 74.6%F Gun F(2011)
58%, Kim (2009) 66.6%, Woo (2012) 49.7%¢]] v]sf o}
2 A7 AFE A FEL =2 AT el Ao i

chect,
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