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The Effects of Self-efficacy and Collective Efficacy on Job Satisfaction
and Organizational Commitment of Nurses

Kang, Gun Saeng’ - Kim, Jeong Hee”

'Department of Nursing, Cheju Tourism College, Jeju
2College of Nursing, Jeju National University, Jeju, Korea

Purpose: The purpose of this study was to investigate the relationships among self-efficacy, collective efficacy,
job satisfaction, and organizational commitment of nurses working in general hospitals. Methods: Data were col-
lected from 239 nurses working in five general hospitals of a local area by self-reported questionnaires. The col-
lected data were analyzed with descriptive statistics, t-test, ANOVA, Pearson’s correlation, and hierarchial multi-
ple regression. Results: Self-efficacy, collective efficacy, job satisfaction, and organizational commitment showed
significantly positive correlations. Hierarchial multiple regression analysis showed that self-efficacy was the main
factor of affecting job satisfaction, which explained 14.3% of the variance for the nurses’ job satisfaction together
with collective efficacy and weekly working time. In addition, the primary factor of affecting organization commit-
ment was self-efficacy, which accounted for 17.2% of the variance for the nurses’ organizational commitment to-
gether with hospital size and shift work. Conclusion: Self-efficacy and nursing working condition such as working
time or hospital size contributed to the job satisfaction and organizational commitment and collective efficacy con-
tributed to the job satisfaction. Therefore, the strategies for improving self and collective efficacy should be
considered. Further study is also needed to investigate the concept of collective efficacy and its” measurement,
and the relationship between collective efficacy and organizational commitment.
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gk 33l tigk A-3Eo] =L,
o= & tiAste] B 7Hx] Q= AaE Aofun] 2 F-of gt
Z3h= 78Fo] 9Jrt(udge & Bono, 2001). Bandura (2000)
of Wk2H, o]gt F57re AT JHQI ¥ ope}
FEME HE 7hss veR, A7) Esgto] Zlele] A%
sl thg AdE sk whdel Fda sk o]
T30l ALlo] &3 eke] Jrds el thek A'd-s ¢
H|gtH(Gibson, 2001). & FHdas73 o], FAddo] A}xlo]
43 ko] oo gt Ald o=, Foixl 52 3o &
ZAsstal ks AATAYE

2t} (Bandura, 2000). o&

i

S Arh= FHA o] AL QIAH] At
H 7 oth(Choi, 2009; Shim, Choi, Yang, Moon,
& Heo, 2009). &t 79 A9 &5 FJHd =g
(collective efforts)< &3t o] B3RS GAstHE= A
7} #A=o] 9lrhar & 4= 9Jrh(Choi, 2009). & 719¢] &5
2 7HQ19] =¥ Hrh= Jde] 35 =L $dto] 7Fsst
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2009; Oh, 2005).
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A7) &s7tol=k 7lQlo] of¥ Ftellx] Ap4le] 75 A
o g2 35t 4= glth= 2170 2 (Bandura, 2000) H o
Toll e Kim3 Park (2012)0] ARS-3F Uk 217 8757t 2
=(General Self-efficacy Scale)& o]g-5}o] Z73}3c}. o]
TTE Ye o' 4SS AYTE o 2 9S4 Qlvkar g
oF, ‘Uhe Fo12 SHEA 1 0 Sgal] ol T8 ke
o, ‘Uiz ol A& siulE L] sl ARalo] ot F % 17
B3alo 2 2AE 5749 Likert Fo|t} zt Balo) thsle] ‘A
3] 22 gt 13ellA ‘wig- 2}y s s, A
7} &5 eSOl A7k A1 Ee R o] =i
2 Ju)sit}. Kim3} Park (2012)¢] ¢37-o)l4] Cronbach's
+ .860]lom, & AFtelr= 923

2) Adasg

Bandura (2000)] wt2H, Feka 57 (collective efficacy)
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TAYE EEE 53l ] oAfol oo shte] A28
He S AR 3R Ao g2 A o] Faastt
AV o] s digk 734 7HQ1e] Aot
Zz3t}. Bandura (2000)E A4z o2 Fok 1A
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gHHKim & Park, 2002), 25T 782 vlud|4E}L 2hda
Al AFraeeld] e g5y RS =7(The Minne-
sota Satisfaction Questionnaire)E Kim¥} Park (2002)0] 7t
JALE e 2 AR E7-E o83ttt o] =7 WiAlA
ARk 10295 S AR 1083 5 % 20802
T 5409 Likent Hmolck, 7} B3k ‘vhe- BRE 1300
A “ulg B SHo e e, A4l E s ARnEE
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=21~50A) 2 Ik o]ito] 20t (134

, 56.1%)0]%lo™
AEY G2} 74.1%(1777) o] AT} H]gzh—: 68.6%(164
ool A diZdAke] IS o] o] Furt GlIrhH66.1

9%). W] TFREEE 3008 o)) WY 254 48.1%
(1157 o] AL, 200~3007 w9t 7ol WY ZFAR= 51.9
%(1247) o] ek, T3 A A 25 A= &HA
7k ke, Sk s], UloAl taa9l7F 242 29.7%, 29.3
%, 28.0%%.0.™ AR thFAte] 77 8%(186%) 71 Yukzks A}
ololth, F YA EL 711553302 thidAte] Huky
0]’(55.0%)0] 51 ool BEate|qlar, # 25 FARIE
E‘r%)olwsl TR EL it 351293302 tidAte] 7

kE o] (51.3%) 0] 3 mlRto|int, @ Fo] £ Bt
187.2+36.527kg 0 2 2009+ ul‘ﬂol 85.5%(186%‘)01M
on thxre] hARISo] wEEAKS2.8%, 1979)0]7
v A12(89.5%, 214ﬂ§)ole} FT IFAREE 477+
7.10A17F] AL, bk o] 2H(51.5%, 12118)0] 9 45A1%F
o4} 25} Jrk(Table 1).

A Ao A7 asdd A asd o5 4 Hd
3.5+0.43%, 3.670.4870|2lom, AR=T
+0.447 0|1l ZAZYUEE Hd 3.1£0.5274 0]t

ARutEL = 7k AL A% (F=6.11, p=.001)3 FF =
FARRHE=8.00, p<.001)l wke} f-olgt xfo|7} 2lglom,
AR 7 A 404 o8] k3 A} 25~29419F 30~394]
7@*}1@} AFDETr} o 29k, FF Fat 4041 o3}
ks AP T"W & tsARE O HIgke] A TR
T7b =90 A% B, AEHTRE o] ARt

FHBAE EAE T A, FARCE frolahA] gthr=
09, p=.172). A8 JA%(F=8.12, p<.001),

AEAAE (1=-2.90, p=.004), ¥ Fo FF(F=6.15, p=.003),
AT (t=3.22, p=.001), DLthZF-(t=-2.71, p=.009) | A
SAH SR frolgk xfol7} Ao m, ALF 47 A3 404 o]
23 YA 184 ¢k 7ka A Hlste] Z2AEYUET Y
EXAL, ZIEA oA, vl 2R}, € Fo Eo] 2019
A o)A, £-& 30087 01*0 ol B HollX] ZF-ah= TEsAL
o] ZAEYETE 28R L2 SAFEC Hlste] &gkt
(Table 2).,

¢
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53 2AE

Table 1. General and Job-related Characteristics of the

Participants (N=239)
Variables Categories n (%)
Age (year) <25 41(17.2)

25~29 93 (38.9)
30~39 81(33.9)
>40 24 (10.0)
Educational level Diploma 177 (74.1)
> Bachelor 62 (25.9)
Marital status Unmarried 164 (68.6)
Married 75 (31.4)
Religion Have 81 (33.9)
Have not 158 (66.1)
Hospital size 200~299 124 (51.9)
(No. of beds) >300 115 (48.1)
Working department Medical unit 67 (28.0)
Surgical unit 71 (29.7)
Special unit 70 (29.3)
Others " 31 (13.0)
Position Staff nurse 186 (77.8)
Charge/Head nurse 53 (22.2)

Clinical experience <1 17 (7.1)
(year) >1~<3 50 (21.0)
>3~<5 40 (16.8)
>5~<10 65 (27.3)
>10 66 (27.7)
Clinical experience <1 46 (19.5)
in present department ~ >1~<3 75 (31.8)
(year) >3~<5 55 (23.3)
>5~<10 48 (20.3)

>10 12 (5.1)
Monthly salary <150 22 (10.1)
(10,000 won) 151~200 164 (75.2)
>201 32 (14.7)
Shift work Yes 197 (82.8)
No 41 (17.2)
Working time <40 65 (27.7)
per week (hour) 41~45 49 (20.9)
>46 121 (51.5)
Employment status Full-time 214 (89.5)
Part-time 25(10.5)

TSpecial unit=Operation room, Intensive care unit, Emergency room;
¥ Others=Artificial kidney unit, Mixed unit.
3. UExte xpr|gsd, HEtEsH, MFUEL XX

el 2

ViR = B M ke m oxd
I ARAZ(r= 30, p<.001), ZHE(r=
AP dgloH, Fdasie 2

Adas7He= 26, p<.001)
35, p<.001)3% &=
& AEREE(r= 27, p<.001)
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Table 2.Differences in Job satisfaction and Organizational commitment by General and Job-related Characteristics

22N Y

Lon

(N=239)

Job satisfaction

Organizational commitment

Variables Categories rortorF rortorF
+ +
MESD - (chefie) P MESD O (scheffey P
Age (year) <25 3.1+0.42" .09 172 3.140.65" 22 .001
25~29 29+041° 611 001 301039° 812 <001
30~39 29+042°  (b,c<d) 30+045 (a,b,c<d)
>40 3.2%055" 3.6%0.67°
Educational level Diploma 3.0+0.43 0.07 .943 3.1£0.50 -1.05 .293
> Bachelor 3.0%0.48 3.2%0.57
Marital status Unmarried 3.0%£0.40 0.35 724 3.0+0.48 -2.90 .004
Married 3.0+0.54 3.2+0.56
Religion Have 3.0+0.47 0.67 .505 3.2+0.54 1.69 .092
Have not 3.0+0.43 3.1£0.50
Hospital size 200~299 3.0+0.44 -1.01 314 3.0£0.52 3.22 .001
(No. of beds) >300 29+0.45 3.2+0.49
Working department Medical unit 2.97%0.40 2,61 .052 324045 0.95 418
Surgical unit 3.1£0.41 3.1+£0.49
Special unit" 3.1%£0.46 3.0+0.53
Others " 284053 3.0£0.66
Position Staff nurse 3.0%+0.42 -0.71 481 3.1+0.49 -1.48 143
Charge/Head nurse 3.0£0.53 3.2+0.59
Clinical experience <1 3.2+0.38 2.04 .090 3.1+0.66 0.47 755
(year) >1~<3 3.0£0.43 3.14+0.50
>3~<5 3.0£0.42 3.1+0.39
>5~<10 2.9+£0.40 3.0£0.50
>10 3.0£0.50 3.2+0.57
Clinical experience <1 3.0+0.44 1.32 264 3.0£0.55 2.34 .065
in present department >1~<3 291043 3.1+£045
(year) >3~<5 3.0+0.46 321053
>5~<10 29+£0.35 3.0£0.51
>10 3.240.61 3.5£0.62
Monthly salary <150 3.1+0.36 .01 886 3.2+0.33" 22 001
(10,000 won) 150~200 3.0+0.43 139 251 304053 615 003
>201 30+0.57 3.4+0.53°  (a,b<0)
Shift work Yes 3.0+0.41 -1.35 182 3.1+0.49 -2.71 009
No 3.1%0.55 3.3%0.57
Working time <40 3.2%0.41° -19 .003 32+0.57 -12 071
per week (hour) 41~45 294055 8.00 <001 314054 2.09 188
>46 294038 (a>b,0) 3.0+0.48
Employment status Full-time 3.0+0.46 0.84 401 3.1%+0.52 1.75 .081
Part-time 29+0.32 29%0.44

T Special unit=Operation room, Intensive care unit, Emergency room; * Others=Artificial kidney unit, Mixed unit; bold=r-value, p-value,
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A3 1ol thstel £ sHe10.

®, 71 745, 0549 4]
AF 73 9] Dubin-Watson 24|23} 3184 (tolerance),
AR (Variation Inflation Factor, VIF) @4,]-0]]1\1

2ke] 271dAA 0] flaL el A A= Aoz 8l
Ho] AR 7Hde skt 31—‘?*‘?1’*51“‘4 37
A oM FAH o= fold AolE KW 9

3} A A7) Bt D asiE SHUTE Flshlrh
AR B, QEHUTFE o] AR s

Ay EAHO R FollA] 2 Aog L}E]—L} E0] 120
A A 2J8HATH Tables 2, 3). Z212-¢10] 79 vhi ke o]

Al frolgt atolE Bld A, da o 52 OJQL—’FE, a
2L é%’z}ﬂkﬂli-o 71&=1), Y= (200~299=0, 300
WA od=1), AT (=0, oh2=1)& 7hHS A
gJsto] 2471 &% z.}ﬂr FAas77 A FYste] 39
S A5

4705, 75Ate] AR frelsbl GERe vAE o

Table 3. Correlations among Self-Efficacy, Collective Efficacy,
Job Satisfaction, and Organizational Commitment (N=239)

Self-efficacy ~ Collective efficacy
Variables
r (p) r (p)
Collective efficacy .26 (<.001)
Job satisfaction .30 (<.001) 27 (<.001)
Organizational .35 (<.001) .11 (.081)
commitment

§he B e S 2EARKHB=-0.19, p=.003)0I M, o=
Aol ofsto] 3 2009% S ekt 8 9 2
ARME BRI Rl QHEALS] A St FREsR
& Rqsto] M&F Aot A% AR AP} 485
QI(F=14.05, p<.001) F7F SHARL, 27| 55703 Qe
Fsgrol AFREEe| thste] fold FFaLo Vekyt
ol FY 2RAR] #2545, A EFH AR
A LT BEAL] ARREEI} R AL vl

-

kv

Ju!

o, ol Wad EALe] AR theke] 14.3%2]
AES JERICHTable 4). 2254 9] 3¢, BATEB

=0.22, p=.001)7} 523k gk acle g yepton o=t
A 2AEUEE 8.7% skt =3 o]& TAIT
B ellx] ZkeAte] ATl asitst AeasiS Fsto] A
g 23, HF AR AP Tt A-slal(F=7.41, p<
.001), B 7=, A7) &57to] A=l FF= mAlE
Frofgh MR vetskom, o] 5 W7t ZEsALe] 2254
tiate] 17.2%2] A EE UrE‘rﬂP*E} 1—c 00 87 o]/d<]
ol 2shs ZkeAteIAY AT Este] 2as 24
eJw]gh(Table 4).

}ll

o Ao
=Tt =2 RS

= O

RS2l A7 A7 Ft 3,58 0= o] 37 A
70017 o)) diE S INSAFES tPde 2 g Kim
3} Park (2008)2] ¢A7tollA] 3.75% ol A= e £ =

Table 4. Factors Affecting Job Satisfaction and Organizational Commitment (N=239)
Step I Step II
Variables Categories
B t P B t P

Job satisfaction Working time per week -.19 -2.97 .003 -.15 -2.38 018
Self-efficacy 25 4.04 .<001
Collective efficacy 18 292 .004

R*=.036, Adj. R’=.032 R’=.154, Adj. R’=.143

F=8.80, p=.003 F=14.05, p<.001

Organizational Age 13 1.14 256 .10 0.95 345
commitment Marital status .03 0.30 764 .01 0.07 945
Hospital size' 19 2.84 .005 22 3.35 .001
Monthly Salary 05 0.62 539 .02 0.26 799
Shift work " 12 1.72 .087 11 1.66 .099
Self-efficacy 29 4.39 <.001
Collective efficacy .06 0.96 340

R’=.108, Adj. R*=.087 R’=.199, Adj. R’=.172

F=5.10, p< 001

F=7.41, p<.001

TDummy variables; Martial status (Unmarried=0, Married=1), Hospital size (200~299=0, > 300=1), Shift work (Yes=0, No=1).
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