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The Effects of Family Friendliness and Diversity of Support Services for Child
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ABSTRACT

The present study aimed to examine the influences of four aspects of family friendliness (i. e.,
safety, accessibility, convenience, and amenity) and diversity of services designed to support children’s
development and parenting on parental satisfaction with services. The participants of this study
comprised 259 parents (214 mothers and 45 fathers) who had at least one child aged O to 11 and lived
in Seoul, Gyeonggi-do, Chungcheong-do, or Gyeongsang-do Provinces. The data were analyzed by
means of descriptive statistics and multiple regression analyses. Our results indicated that the effects
of family friendliness and diversity of services on parental service satisfaction differed by children’s
developmental level. For parents of elementary school-aged children, the safer the services and the
more services they used, the more they were likely to be satisfied with the services provided. In
contrast, the safety and the amenity of services had positive influences on parental satisfaction with
support services for parents with toddlers while the safety had a significant effect for those who had

preschoolers.
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(Table 1) Sample characteristics (N = 259)
Category Frequency(%) Category Frequency(%)
Seoul 96(37.1) 21~30 20( 7.7)
G i 28(10.8
Province yeonget (108) Age of 31~40 171(66.0)
Chungcheong 54(20.8) respondent
Gyeongsang 81(310) 41 and above 68(263)
Father 45(17.4) Dual income Yes 129(49.8)
Respondent
Mother 214(82.6) houschold No 130(50.2)
Middle school - 200 less 16( 6.2)
Education High school 68(26.3) Monthly 200~400 144(55.6)
level household
eve Under- graduate 163(62.9) income® 400~600 71(27.4)
Graduate 28(10.8) 600 above 28(10.8)
1 86(33.2) 0~2 84(32.4)
Number of 2 135(52.1) Age of target 3~5 81(31.3)
children 3 34(13.1) child 6~8 94(36.3)
4 4 1.5)
Boy 146(56.4)
Child’s Girl 112(432)
gender
No response 1( 0.4)

* Monthly household income given in 10 thousand Korean Won.
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(Table 2) Means and standard deviations of the family friendliness and number of services used

by each age group (N = 259)
Family Friendliness Number of
Category Safety Accessibility Convenience Amenity services used
M(SD) M(SD) M(SD) M(SD) M(SD)
Toddler
(0~2 years) 2.80(0.44) 2.46(0.64) 2.52(0.60) 2.62(0.66) 5.91(2.84)
(n = 84)
Preschooler
(3~5 years) 2.94(0.36) 2.61(0.47) 2.69(0.49) 2.72(0.49) 5.01(2.37)
(n =81
Primary schooler
(6~11 years) 2.88(0.41) 2.42(0.64) 2.53(0.52) 2.64(0.51) 6.27(2.60)
(n = 94)
Total 2.88(0.41) 2.49(0.59) 2.58(0.54) 2.66(0.56) 5.76(2.68)
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(Table 3) Frequencies and percentages of service usage by age group

(N = 259)

Toddler Preschooler Elementary schooler
(0~2 years) (3~5 years) (6~11 years)
Service (n = 84) (n = 81) (n = 94)
Frequency(%) Frequency(%) Frequency(%)
Daycare center(all day) 79(96.3) 72(90.0) N/A
Part time or night care center 52(63.4) 41(51.3) N/A
After school childcare N/A N/A 71(77.2)
After school activities N/A N/A 51(55.4)
Children’ library 50(61.0) 66(82.5) 82(89.1)
Outdoor playground for children 58(70.7) 47(58.8) 70(76.1)
Family leisure facilities 61(74.4) 57(71.3) 70(76.1)
Park for children and families 65(79.3) 55(68.8) 71(77.2)
Family caring service 36(43.9) 14(17.5) 43(50.0)
Family counseling 32(39.0) 14(17.5) 46(50.0)
Health management service 59(72.0) 37(46.3) 66(71.7)

Note. N/A: not applicable.
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(Table 4) Means and standard deviations of the parental satisfaction with services by each age

group (N = 259)
Age group Toddler Preschooler Elementary schooler
(0~2 years) (3~5 years) (6~11 years) Total
(n = 84) = 81) (n =94)
Satisfaction M(SD) M(SD) M(SD) M(SD)
Parental safisfaction 2.72(0.46) 2.82(0.40) 2.70(0.45) 2.75(0.44)
with services
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(Table b) Regression analysis predicting satisfaction with services from family friendliness and

diversity of services for parents of toddlers (N = 84)
Category B SE B t R F
Safety 24 A2 24 1.95
Accessibility -.09 .10 -12 -93
Convenience 22 13 28 1.73 37 8.57"**
Amenity 21 .10 29* 2.01
Number of services used .00 31 .01 .14

*p < .05 ***p < .001.
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(Table 6) Regression analysis predicting satisfaction with services from family friendliness and

diversity of services for parents of preschoolers (N =81
Category B SE B t R F
Safety 46 13 427 3.57
Accessibility .01 13 .01 .06
Convenience .07 12 .08 .54 28 5.20%%*
Amenity .10 A1 12 .90
Number of services used -.02 .02 -13 -12
***p < 001

(Table 7) Regression analysis predicting satisfaction with services from family friendliness and

diversity of services for parents of elementary schoolers (N =94)
Category B SE B t R F
Safety 45 13 A1FF 3.63
Accessibility -02 .09 -.03 -22
Convenience .16 12 .19 1.37 37 8.91***
Amenity 12 A1 13 1.11
Number of services used .04 02 20% 2.19

*p < .05. ***p < .001.
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