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A Study about Customer Satisfaction of Korean Restaurants
- Focusing on Seoul and New York Modernized Upscale Korean Restaurants -
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Abstract In this study, in order to analyze customers’ space satisfaction, ten modern high—class Korean restaurants, five in

New York and another five in Seoul, that were opened or remodeled after 2008 were selected and satisfaction
characteristics survey of 197 customers who use these Korean restaurants was conducted by using Likert 5-point
scale. The study results(a high reliability was obtained showing the Cronbach’s alpha coefficient of average 0.895
for all questions) were analyzed for the frequency, percentage, mean, etc. and the mean between groups were
comparatively analyzed by conducting the t-test, Duncan's test by using the SPSS 18.0 statistical program. The

results are as follows.

First, the results of customers general characteristic comparative analysis, all the Seoul and New York customers
have comparatively high academic ability, high income and eating-out expenses. The main customers in Seoul
were the women in their thirties and forties while those in New York were mainly in their forties and fifties both

men and women at similar rate.

Second, as to the satisfaction with the interior, the satisfaction with finishing materials was little higher in New York
as Seoul (3.30 points) and New York (3.86 points). The satisfaction with color was relatively higher in Seoul (3.66
points) and relatively lower in New York (3.18 points). As the satisfaction with fumiture and decorating accessories
was relatively lower in both Seoul (3.10 points) and New York (3.48 points). The satisfaction with space size in Seoul
(the total space size: 3.99 points, private space size; 3.90 points) was relatively higher than that in New York (the
total space size: 3.46 points, private space size; 3.28 points). The satisfaction with interior and exterior in both Seoul
(exterior: 3.63 points, interior: 3.40 points) and New York (exterior: 3.28 points, interior: 3.39 points) were average. For
the satisfaction of environment, Seoul (3.42 points) was slightly lower than that of New York (3.56 points).
Third, the result of customers’ satisfaction in Seoul and New York showed no commonality. Therefore in order to be
renewed as the Korean restaurants with high customer satisfaction, it is expected that the Korean restaurants located
in Seoul and New York need to plan the space by considering their customers’ characteristics and satisfactions.
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