SRtz S X H20d M3=, 2014H 82

J Korean Acad Soc Nurs Educ Vol.20 No.3, 402—412, August, 2014

http://dx.doi.org/10.5977/jkasne.2014.20.3.402

%

3 2 8".0 2 &
M = FE vt s e Ajsiglelel £ ° #ds
g Zlo] el

o110 EoN Tu AR 2ok A Ae E AT T
A oo, AR ool tefsiAl wdE o] skt

SHARY Tl dist IS Q1A dE FopA|u (Leininger, 1981). &> &8s the et sk &t
lom SaeRe FIE tkeiAl Makslal Slti(Ahn, 1997)  FRE IEoE, Watson (1979)2 mwo] dWHoR o
ot FREe] 257Ee] el e ARAuA ol8AE FoIA= Zlo] obde} ZkaAbet gl Afelel] o] Feix|=
o =2 7Iheh uEst A% oS4 tEste deloly QIR ZA e dRe] die] HH, oldt AtHAl= o
o P o EAMEIze] MR w2 WEkE ekl A AtE mEFeRA Jedor fAT 4 glva
THLee, 2006) shalch W3 RteAls didAbek gtstal dldAke e
SHAS e e weAdE A A g T T8 Ews Alwskedl, o W EAREAe] wAl=
4 @A 1A xS e wAoR <le A =k Hes gwrow Fa = o Sk o] ofd A=
TS :ﬂl“i(Klm & Rim, 1990), FAR= o o4 Ve T wor sl s ddd ARk siglt
Al A g&AoaL A& TAE ATFoEA Tl Al (Shin, 2006). =5, FEAR= FEARTEAL 7o) A SellA
=5 AL gt *Jﬁﬂ 5S FT WYY AsE AFE dAelA FAY EEs Al Hes Aotk =3 994
7 lofok Ftk(Jung, 1998). 53] Ao} HoAEL 7Hg Wl Ql ERAEe A9 adAQl S5l Efo] v (Latham,
WaA AZE He EANAS v)FoR AA o8y 1996), gAre] mhRiel] & Fol(Davis & Duffy, 1999),
2o AL Wrkskes Aol YOEE(Kim, 1998), HIARE HEAPE Awehs sl ARl Sus sk
B2 thA AleARRA A B Aol A] o] WEAZFeINE T 7B7F 2 5 Qlvk 1eEs
E U 42 sEbta 2 5 gl ueh S5 @ AP TosAl A7tk Ewdeleh @At S8l Al
s SR AsAPE SAelA Algehs EEACl S Zhehs ERA9E debstal vwsks A5 oM, 118

3 & 9FA vk 2y SAelA g

RN FLFE E6ta, A5} 22 JMA &
Wb 2EEe] wEel A= 2% Ao ¥d A
FAEHM " 7 Ay AR TRl o

AAFEFQ =B ZokELo)

TA(LAIA X} E-mail: ceh@masan.ac.kr)

*
]
i
M
rlo
<y
3& :
N
i)
rlo
E
4> L

2) EO}EHKH 7*' i‘ﬂ} ﬂ#
1: 20149 62 9 AR 20149 82 5Y  AMNFTHLY:

402

2014 8¢

79

S13|X| 20(3), 2014 8



0l0

=2 ZISARl B} X2et SE8ee SRS

ok W kEAle SAh NS BRI diEt Ao
A AEAEE A TR AE BB AR
A 4 o}ﬁ A3h4 etk shgick ek 29w

/\}— gdo= sk A5 von Essen &
Sjoeden, 2003)01]/‘1 AR AAA =35 83 A
Sk Wb, B3 HSAKY] 553 AYE TP T8k A
k= Ao 2 YERITE O'ConnellZ} Landers (2008)7F &%k#f
A AR s tdeR BRI ForE wud
AT, THeAbE <UEF/S-3 AT 22 3
= 7P T8 JAsloY, Sk <17k S5t A

W AE FES P T8l A ]277}7{] OL@J}
(Gooding et al.,, 1993; von Essen et al., 1994), A3} W5
2]7}&8k R (von Essen & Sjoeden, 1995), ¥ A 2z}

P

ol

—\—‘

(Rosenthal, 1992) 5& thyo® ZH39o tdt xS =
AbgE Aol Al Eztel 7hEAPE QIABHE EE9Y FRE
7b b8 FeE yehth Wed $EA, T 9 e
A Byl gy $FA0 3AE ke gk o8 B
o] gAbzo] I wFEA HY, AW FF5E 3 v
atol, rAkel AL A7 =53 9Y Fo%7F V1€ 4

Toh thE Zoje} AzkEn, SRaAsY] FQEANE Aol
7} Qg Aolet Abmsck

o] B ATE Aol BFYE ] S
A ERS WE B9 BRE FUIE BAE] A7
BB Feme] HolF vwshEoRA, HAEA
W Bl AHeA olFoAIL FAe| NEE AT

=

o7 25
B AT BAe S hEAst BAL A7 EE
Fol ForEs MaFeA <149 Aols setse] &
Tl s Agshedl 71ele] gl Al 54
& Ot
« S 2EEALL Abe) Aubd 5AJE ol
- SEA SN B A7 ERY9e e e
£ gk
- SRA St B AR ERY9e FEE e
5 Wik
o
A5 A
AT S AEA @A A7 BRI F

RIS WSS X 20(3), 201445 8

o AT 2 SHA AEAke SEAE B BAR
U Sxfolrt. mA k3 AL th gz BEAA Ol aAe A
ASHARAE 13, AGEHARAE 23, AGEHAR]
#oexel el el gl AEARE tlde® Sl
ok sk BFAll ATt AEHARAE 13, ASEH
A&7 5300 SEAE Fl dubEAE ]lAs AAE o
o sion, SEARE U A Aot Hald &
A gl Aol Zol7h Sl Sk A AR

B A7)+ G*power 3.1.5 ZEIHE ARSI OH,

& etest?! A fFAFE 05, EAT] 45, HHH 95%
2 P& AT BF 159 30“101 A Jlow
‘)rE}Ur 2 AelM = 20% 9 %_" e atelste] EEAF 170

‘:4 1653-(97.0%) 9} W}ETH 170T(85 0%)3 3|53k,
Seto] vn|g AEAZ ALse] ZkEAL 1597(93.5%), A
153'8(76.5%) 8] A8S HEFow HAgch

ATl S kel AL A7s 9
5 bty $3 Cronin@} Harrison (1988)0] 7itst
% “H(Caring Behavior Assessment, CBA)S AME-3}31
Watson (1979)9] =31 Q45 o|&4 7|2 3}
A AANE BAEe] QM shE ISALe =

YA éxﬁé} I QIEE JNgE A S0=F 0'ConnellZ Landers

off b

(@)

U.'J
é rlr m

o~
()
S
=
N
X
ofN
o
X
"
N
fol
S
>
IS
it
i
o2
Lo
©
s}
o
o
X
©
N
N
fo
S
>

2] 6‘1 B} °‘E‘r

CBA:= 77H d9e e3EFoT FAFY, <QEFoUS.
AT 1658}, <ZopEmMEs0] 1158, <FA =4
A =70 TF> 453 <wS >0 853 <A|A|/H35/
N> 1283, <QIREe] S A > 9, <AEA/E

gt g ged> 3Egoltt BRSNS ToaEE sF A
T2, g Fesitk 53, A FoE drk 11de
2 stk = N GAl e 77H Folel 2lF=

i)
)
2

Cronbach‘s «a .66°14] 900]%oH, H Ajor= .8301]/‘1
930 Lpepstc

<QUEF -3 ANE> alells gAk9] vhgs o3
S s QAR s 59 Bgel waEel U,
<E9s/E> Qflel= A=7F HeE o s f=SFT
i, AR &3 WA SR EE e Tl o] £



b
rlo

1o

CBA7} fy;oii o] felA ’\}%Q ’5.01 ‘3101
CBAE & 4ol ARE3E] fl8te] =
3} HarrisonQ.ZHE AR EAE b
& AT FeolR Wielet e s ala 29le R

B 748 wekon], ¥ u

o
2 AAsgon, Azl e sl i
GEF Tl ¢ AR AP @ 370 w( o

o B9 F ARe] HAE olop] shErh, HAAHS A
RS EolErh, b Fek FOS sk Hed olirh)e
Aol HF QELOR ool AEAE AHgt] A}
sk

A2 =4S 98 Duistn
FA(HAME :12-102)0S W F, 2012 79 1U%F

S VI S AR U S, w248

DEEIAE S EREEES
1

)
-
e

il
1o
N Fm

ool G ojol, AREIAE DAL AsHER
A

ATEINE B 5, Folol X}‘:'a”ﬂ.ii Sol A
A BEAT AR YIS Hola, P 3
s E

I & 51 AR Al

=

) e %
Epasd TR F s SHAL Haa) A
? o

sto] 2SR BF3lom, 654 oo Rl A= I
of uhe} oi?x}ﬂ AEAE dolFa 25 ok e
AbaFlth

=28 1

of
{x

DS 98¢ YAATHINAE S B 5
AWF:12-102)S e F, ATl ATEHs} A7

23 o ®H Yge dApEzAogzur AEs Zojn HAF}
A vjge] B, ZAAR Slo] ehlrz X ok ¢
AAEA FRE 5 ek AEasict

i

l

Az 24 U

A3 ARE SPSS 200 RIS o]gste] vy 2
o] v‘i—ﬁé}%iﬂ
» S ZEEARS o] b BAR S wiEE, B4,

ChAIRI] UBHR S

ead AR ANk 542 <Table 1>3} 2th &34
AL 1597 FollA 88.7%7F o1/dollar, AHEEE 23~52
Aol WO HF 29161941901, 26~30419 AF 0]
358%% 7P WS BEE WY Tt e EARs
56.0% QA 0om, MEQ FARE 78.0% S SR, AENS
Z9T SAPE 59.7% ATk A E ] 5d o]l 1S
£2.1%om, S FAEES 1d ol 3| mRikel -
7} 36.5% 2 71 ekt ﬁi b Apalo l ‘%J%Jf& ZAgo] Gl
ﬁ%ﬂ 62.3% 5 AAFIL, 7 =

= 711% % e

%ﬁ')\] gxlo] dulAa EALS <Table 2>9 o) 34 g
A 153 F 51.0%7F o/30190a1, AHEEE 228949 H
A= B 57317134021, 51~60A49] O] 22.9% %
7}72} B FEXE RO T e A 65.4% %10,
71E21 AL 85.0% 5 ARAEHIh gE tiEo)d At
30.7% %2 7P wekow, Aol gAY FHR1 A7t 53.6%
2 Uestth Sl AS SRSkt gl 353%E A

r~1n:

LS W5 K| 20(3), 20144 8¢



S ZtSARl BT} K|

23t SE¥0l0| F2E

<Table 1> General Characteristics of Nurses (N=159)
Classification Categories n %
Gender Male 18 11.3
Female 141 88.7
Age(yr) Less than 25 53 333
25 to less than 30 57 35.8
30 to less than 35 30 18.9
35 to less than 40 9 5.7
Above 40 10 6.3
Religion No 70 44.0
Yes 89 56.0
Marriage Single 124 78.0
Marriage 35 22.0
Education level Diploma 95 59.7
Bachelor 48 30.2
Above 16 10.1
Total career of hospital(yr) Less than 1 22 13.8
1 to less than 3 52 327
3 to less than 5 18 11.3
Above 5 67 42.1
Total career of emergency department Less than 1 33 20.8
1 to less than 3 58 36.5
3 to less than 5 25 15.7
Above 5 43 27.0
Experience of admission No 99 62.3
Yes 60 37.7
Family history of admission No 46 28.9
Yes 113 71.1
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<Table 2> General and Clinical Characteristics of Patients (N=153)
Classification Categories n %
Gender Male 75 49.0
Female 78 51.0
Age(yr) Less than 30 15 9.8
30 less than 40 11 7.2
40 less than 50 29 19.0
50 less than 60 35 22.9
60 less than 70 22 14.4
70 less than 80 26 17.0
Above 80 15 9.8
Religion No 53 34.6
Yes 100 65.4
Marriage Single 23 15.0
Marriage 130 85.0
Education level Elementry school 31 20.3
Middle school 29 19.0
High school 46 30.1
Above 47 30.7
Occupation No 82 53.6
Yes 71 46.4
Experience of visiting ED First 54 353
Second 36 23.5
Third 23 15.0
Above 40 26.1
Main department Medical 69 45.1
Surgical 39 25.5
Others 45 29.4
Caregiver None 16 10.5
Family 127 83.0
Other 10 6.6
Length of stay <6hrs 61 39.9
6-12hrs 58 37.9
>12hrs 34 222

ED=Emergency department

<Table 3> Rating for the CBA Subscales

Subscale Nurses Patients i 5
Mean £SD Rank Mean £SD Rank

1 Humanism/faith-hope/sensitivity 4.16+0.57 2 4.07+0.70 2 1.32 .189

2 Helping/trust 3.83+0.66 7 3.89+0.70 7 -0.75 457

3 Expression of positive/negative feelings 4.04+0.72 4 3.96+0.81 S 0.96 336

4 Teaching/learning 3.94+0.79 5 4.07+0.83 2 -1.39 165

5 Supportive/protective/corrective environment 4.13£0.62 3 4.07+0.73 2 0.84 402

6  Human needs assistance 4.35+0.52 1 4.3740.57 1 -0.31 753

7  Existential/phenomenological/spiritual forces 3.89+0.82 6 3.95+0.86 6 -0.62 .536

Total (60 items) 4.08+0.56 4.07£0.62 0.19 .854

Total (7 subscales) 4.05+0.59 4.05+0.64 -0.04 .966
CBA=Caring behavior assessment
Fost Az FHS ARPNE SHA R 9 B EAEC] AAEC] s Lol ol @ 2w Yirkol
AR ARkl A gof Foks sy o]Qith Al WMAlRE gk Ak A SAPE FeEE A A 49 s s
A AR A FEE B QL Wl WA IR FelA 3 FEo] <eizte] 8T A2 ek Ao
t A8 AAE SHe bR uebdth ol WA @ = dedeh

406 =S W KSR 20(3), 20144 8¢



S ZtSARl BT} K|

243t sEU0lo Zo8

=

<Table 4> The 5 Most Important Nurse Caring Behaviors and the 5 Least Important Nurse Caring Behaviors as Perceived

by ED Nurses and Patients

Rank Item Subscale Mean=®SD
Nurses

1 Know how to handle equipment (for example, monitors). 6 4.64+0.64

1 Give my treatments and medications on time. 6 4.64+0.62

3 Come into my room just to check on me. 2 4.58+0.59

4 Know how to give shots, IVs etc. 6 4.5740.65

5 Know what they're doing. 1 4.56£0.65
Patients

1 Give my treatments and medications on time. 6 4.56+0.67

2 Know how to give shots, IVs etc. 6 4.54+0.72

2 Know how to handle equipment (for example, monitors). 6 4.54+0.65

4 Come into my room just to check on me. 2 4.48+0.87

5 Check my condition very closely. 6 4.47£0.76
Nurses

60 Visit me if I move to another hospital unit. 2 2.55+1.29

59 Ask me what [ like to be called. 2 3.18+1.12

58 Introduce themselves to me. 2 3.47+1.04

57 Help me plan ways to meet those goals. 4 3.53+1.12

56 Touch me when I need it for comfort. 2 3.62+0.97
Patients

60 Ask me what [ like to be called. 2 3.06+1.35

59 Visit me if I move to another hospital unit. 2 3.11+1.45

58 Introduce themselves to me. 2 3.41£1.31

57 Be sensitive to my feelings and moods. 1 3.55+1.20

55 Touch me when I need it for comfort. 2 3.66+1.23

55 Know when I've “had enough” and act accordingly (for example, limiting visitors). 1 3.66£1.05

ED=Emergency department; Subscale=1 Humanism/Faith-hope/Sensitivity, 2 Helping/trust, 3 Expression of positive/negative feelings,
4 Teaching/learning, 5 Supportive/protective/corrective environment, 6 Human needs assistance, 7 Existential/phenomenological/spiritual forces
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<Table 5> Comparison of nurse caring behaviors as perceived by ED nurses and patients

Mean £SD
Subscale Item Nurse Patient t o
(n=159) (n=153)
1 Humanism/faith-hope/sensitivity
Try to see things from my point of view. 4.22+0.79 3.97+0.97 2.52 012
Encourage me to believe in myself. 4.31+0.75 3.99+1.00 3.14 .002
Praise my efforts. 4.09+0.78 3.82+1.11 2.48 014
Understand me. 4.22+0.82 3.94+1.10 2.54 012
Be kind and considerate. 4.06+0.83 4.39+0.85 -3.45 .001
Know when I've “had enough” and act accordingly (for example, limiting visitors).  4.35+0.75 3.66+1.05 6.59 <.001
2 Helping/trust
Visit me if I move to another hospital unit. 2.55+1.29 3.11+£1.45 -3.59 <.001
3 Expression of positive/negative feelings
Don't become upset when I'm angry. 4.17+0.81 3.88+1.01 2.84 .005
4 Teaching/learning
Ask me what I want to know about my health/illness. 3.96+0.87 4.25+0.93 -2.87 .004
Help me set realistic goals for my health. 3.68+1.08 3.96+1.07 -2.31 .021
Help me plan ways to meet those goals. 3.53+1.12 3.80+1.21 -1.99 .047
5 Supportive/protective/corrective environment
Encourage me to do what I can for myself. 4.31+0.75 3.93+1.00 3.70 <.001
Respect my modesty (for example, keeping me covered). 4.25+0.81 3.99+1.07 2.33 .020
6 Human needs assistance
Help me with my care until I’'m able to do it for myself. 3.75+1.00 4.10£0.99 -3.11 .002

ED=Emergency department; Subscale=1 Humanism/Faith-hope/Sensitivity, 2 Helping/trust, 3 Expression of positive/negative feelings, 4
Teaching/learning, 5 Supportive/protective/corrective environment, 6 Human needs assistance, 7 Existential/phenomenological/spiritual forces
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Importance of Nurses' Caring Behaviors as Perceived by
Nurses and Patients at Emergency Departments

Choi, Eun Hui” - Lee, Eun Nam?
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Purpose: This study was to investigate the importance of nurses' caring behaviors as perceived by nurses and
patients at emergency departments, and to determine the differences between the two groups. Methods: The
subjects of this study were 159 nurses working at emergency departments in 9 general hospitals in B Metropolitan
City and 153 in-patients in 6 general hospitals, who were transferred to a general ward after being admitted to an
emergency room. Research tool was a self-report questionnaire, which was a translated version of Caring Behavior
Assessment(CBA). In this study, Cronbach's a was ranged from .83 to .93 in the seven subscale's reliability of
CBA. Results: In terms of caring behaviors at emergency departments, both nurses and patients perceived that the
most important subscale was <Human needs assistance>. The subscale which showed the least importance from
both groups was <Helping/Trust>. Conclusion: The results of this study have demonstrated that nurses' caring
behaviors can meet the patient's needs if the gap in perceptions between nurses and patients would be reduced.
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