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An Analysis on Barriers and Solutions of the Older
Adults’ Online Information Activities

Heesop Kim' - Jinhyun Moon'" - Misook Lee' "

ABSTRACT

The purpose of this study is to investigate the barriers and the solutions of the older adults’
online information activities. The barriers were categorized into 8 and the solutions into 9 based on
the literature review. It revealed that the lack of information devices use skill was the most serious
barrier in their online information activities, and the results were different according to gender,
academic careers, and residential area.; the improvement of information device environment was the
most important solution to resolve the barrier, and different according to academic careers, economic
status, and residential area contrary to the barrier. To get rid of the digital devide according to
socioeconomic variables, a customized education of information literacy and an elderly-oriented

information devices are necessary to resolve the barriers.

Keywords : The Elderly, Digital Divide, Barriers, Solutions, Information Education
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