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A STUDY ON THE SATISFACTION FACTORS OF THE DISABLED
WHEN USING DENTAL CARE SERVICES
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This study aims to help utilize the dental treatment institutions for the disabled and provide high quality
of medical services in the future by identifying the satisfaction factors for the patients of the dental clinics
for the disabled.

As a study method, surveys were completed 200 patients who visited the dental hospital for the disabled.
Among these, the surveys from 187 patients were statistically analyzed.

The main findings of this study are as follow.

Since the study showed that there were differences in the satisfaction factors between the disabled and
non-disabled people, subsequent studies needs to be done to develop measuring tools to accurately accom-
modate the satisfaction factors of the disabled.

In addition, as the low spatial accessibility in terms of distance and location was found in this study,
more dental treatment institutions for the disabled are required.

In the meantime, the survey results found that the most satisfactory aspect was the lower treatment
cost compared to other clinics, and that the most important factor when choosing a clinic was also treat-
ment. In addition, given the fact that the group that took a prosthetic treatment, which was non-insured
treatment, showed higher satisfaction compared to the group that did not, it suggests that the economic
burden plays an important role for the dental treatment of the disabled. [J Korean Dis Oral Health Vol.10,
No.1: 9-21, June 2014)
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Table 1. Study respondent characteristics (N=187)

=4 S AFN) 58 (%)
R A 7ol 54 28.9
ks 42 22.5
_ A4 3 39 20.9
B A7) 12 6.4
o) 17 91
71e} 23 12.3
10 =)=t 00 32.1
10~154d =]t 27 14.4
A& gk 7|7 15~20d =gt 22 11.8
204 o] 49 26.2
QA7 2l 29 155
JEHT 1F0ZRAE =34 80 42.8
- JBEHT 2F 16 8.0
e ) g 43
raRAR-KG 83 44 .4
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Table 2. Dental care utilization characteristics of study respondent (N=187)
£4 T A4 (N) &%)
N ) A 161 86.1
BF A1 el 8 2 At 26 13.9
Fel 717] W 5 2.7
ot A o] g4le] o Nel| W] - 10 5.3
o] Wglo @ ulE o] § o] ¥ 9 *V:ji, Z)71 o ddid ol a Z2HE7] wEl 7 3.7
ol Q1 HE X T o] 7] wfj o 63 33.7
2| 547} v 2 M E T A sk] w o 76 40.6
1~53] 94 50.3
" 6~103] 54 28.9
A 12k ol & 3t 11~152] 21 11.2
163] o|% 18 9.6
14 ol&} 103 55.1
1d o]~ 24 o]s} 40 21.4
o] 87|37t 24 o]/ ~34d °]3}t 22 11.8
34 o] ~4d o]} 11 5.9
4L4 o]’ ~54 os} 11 5.9
271 FAAR (7 248 5) 33 17.6
%5‘1 A& 42 22.5
AR R 20 10.7
AA) Wy e X8 HEAAR(FY, €4 9) 61 32.6
SIEA & 14 7.5
3] 6 3.2
AsPE 11 5.9
EHs 74 BAY a4 49 26.2
A3t EAbe] AT 53 28.3
o el ol & Al 71 W Y the gl AR Aa) 65 34.8
Pedi-wrap(&& 71 3he A= 53 A HA = 13 7
AAlelH & 5o X7 A5 7 3.7
o) gxlo] A upAth 21 11.2
2|2} FARA} B34 s 1 0.5
o] W ¢ o]& Al 7HF EHg A = A5 o Fd7tA] @5 0] UF A 72 38.5
A8 Fx7} AelRlo] o] &37d EHaitt 16 8.6
zol 0 717} d 5t} 77 41.2
el Ag 10 5.3
21910] A3} 28 15
e Add Al 7 F a8 ol AJA g 42 22.5
7] A8 89l OJApAE 46 24.6
Helel Bnile 9 6 3.2
H] 55 29.4
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Table 3. Satisfaction when the disability use dental care and related factors

= M + SD minimum - maximum
ARSI 4.20 + 91 1.00 - 5.00
Aa37 4.06 + .82 1.00 - 5.00
Z1 5ok A| 2H] 3.84 £ .90 1.00 - 5.00
TEUF A2 3.24 + 91 1.00 - 5.00
Z18H] 3.95 £ .89 1.00 -5.00
AT 2] A 4.11 + 87 1.00 - 5.00
4 9AL 4.15 + 86 1.00 - 5.00

Table 4. Satisfaction of dentists by general characteristics and dental care utilization characteristics (N=187)

=4 T N(%) M(SD) tor F P
48 k1 108(57.8) 4.39(.75) -.86 .388
o 79(42.2) 4.48(.59)
gz FZolst 83(44.4) 4.46(.71) .56 572
aZo) 104(55.6) 4.40(.68)
as 504 ] 9t 94(50.3) 4.45(.61) 41 .682
50417 93(49.7) 4.40(.78)
T4 1007H ]U 77(41.2) 4.37(.67) 4.33 .014
100+ ~200%Hd P gt 45(24.1) 4.25(.88)
2007+ VE} 65(34.7) 4.62(.50)
30301/ ~ 141 7R gt 77(41.2) 4.30(.86) 1.09 .338
1A17e) g ~ 14173057 vt 66(35.3) 4.08(1.00)
7€} 44(23.5) 4.20(.84)
I EATA 94(50.3) 4.37(.8) -.99 322
7]} 93(49.7) 4.48(.55)
A A gl 54(28.9) 4.44(.76) 13 .936
=R 42(22.5) 4.47(.71)
A& 7ol 247l 51(27.3) 4.41(.67)
g, 71e 40(21.4) 4.38(.62)
15¢dm] gt 87(46.5) 4.44(.75) 27 786
15de), A A7l 100(53.5) 4.41(.64)
JJ8HT 1F 80(42.8) 4.46(.64) .63 .530
7|et 107(57.2) 4.40(.72)
A 161(86.1) 4.45(.66) 1.27 .206
Tk 26(13.9) 4.26(.83)
13] ~53] 94(50.3) 4.41(.61) -.36 719
63]o] % 93(49.7) 4.44(.77)
1do]st 103(55.1) 4.49(.62) 1.36 175
1) 84(44.9) 4.35(.77)
HAEAXNS 61(32.6) 4.48(.65) 7.24 .001
FARE, A7 = 62(33.2) 4.25(.85)
71471, Ex], AZHE, 9l 64(34.2) 3.88(1.08)
%l Ol EAA H A 42(22.5) 4.13(.87) .25 .857
oA E 46(24.6) 4.22(.95)
ZgH] 55(29.4) 4.27(.82)
7€} 44(23.5) 4.15(1.03)
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Table 5. Satisfaction of treatment environment by general characteristics and dental care utilization characteristics

(N=187)
54 T N(%) M(SD) torF p sheffe
3 k1 108(57.8) 4.23(.67) -.48 .626
= 79(42.2) 4.27(.61)
B FZo|st 83(44.4) 4.24(.67) -.19 846
1Z0)% 104(55.6) 4.25(.62)
k! 504 =] 7t 94(50.3) 4.29(.59) .83 405
50410173 93(49.7) 4.21(.70)
4 1007k m] gF 77(41.2) 4.27(.61) 1.81 .165
1007k 0] %~ 2007 ] 7 45(24.1) 4.09(.68)
2009+ o]} 65(34.7) 4.32(.65)
ATt 300~ 1417 77(41.2) 4.17(.82) 1.37 225
1A o]~ 1A 7E30 2 m] v 66(35.3) 4.02(.81)
7€} 44(23.5) 3.93(.83)
AEFHE iRt 94(50.3) 4.27(.72) 45 .647
7€ 93(49.7) 4.22(.56)
R A A 7ol 54(28.9) 4.32(.66) .85 466
L 42(22.5) 4.24(.56)
A& 7N, A2l 51(27.3) 4.28(.68)
g, 71e 40(21.4) 4.11(.66)
712k 15dm] g 87(46.5) 4.17(.70) -1.48 .140
155017, 3447l 100(53.5) 4.31(.59)
SE=AT RS JdeHB 1F 80(42.8) 4.39(.59) 2.67 .008
7€} 107(57.2) 4.14(.66)
X o] & AE Utk 161(86.1) 4.26(.63) 71 475
Sk 26(13.9) 4.16(.74)
o] g3l 18] ~53] 94(50.3) 4.24(.61) =21 .830
63]o]% 93(49.7) 4.26(.68)
18717 1dols} 103(55.1) 4.25(.60) 17 .860
1dol’d 84(44.9) 4.24(.70)
Eik s b= BRI E 61(32.6) 4.27(.66) 4.82 .009 B
FAA R, AR 62(33.2) 4.09(.81) AB
7187, 82|, AEHE, Sl5A 8 64(34.2) 3.83(.91) A
Ag el o) B A Y] 42(22.5) 3.96(.90) 27 845
SN 46(24.6) 4.10(.74)
A=) 55(29.4) 4.10(.78)
71 €} 44(23.5) 4.06(.88)
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Table 6. Satisfaction of treatment appointment system by general characteristics and dental care utilization charac-

teristics (N=187)

£4 T N(%) M(SD) torF P sheffe
] k1 108(57.8) 4.010.77) -.13 .893
4 79(42.2) 4.03(.75)
gy FZo)3t 83(44.4) 3.97(.82) =72 AT72
TZFo) 104(55.6) 4.06(.71)
ad 504 w] 7t 94(50.3) 3.98(.80) =70 482
504017 93(49.7) 4.06(.71)
4 1009+ m g 77(41.2) 4.03(.74) 2.12 123
1005+ o]/~ 2004 ] g 45(24.1) 3.83(.87)
2005 o] 65(34.7) 4.13(.68)
Azt 308/~ 1A |k 77(41.2) 3.85(.89) 1.64 .849
1A17e) g ~ 141730 48m] 1k 66(35.3) 3.87(.88)
7€k 44(23.5) 3.78(.95)
nEFH s 94(50.3) 4.02(.83) .61 951
71} 93(49.7) 4.02(.68)
ol -8 A A 7ol 54(28.9) 4.05(.81) .20 .890
=R 42(22.5) 3.98(.64)
A&7, 2417l 51(27.3) 4.07(.76)
Ela=e b= 40(21.4) 3.96(.82)
712k 1505k 87(46.5) 3.95(.81) -1.25 212
1550178, A4 7l 100(53.5) 4.09(.71)
dgrnz JJgHT 1% 80(42.8) 4.12(.71) 1.62 107
7€k 107(57.2) 3.94(.79)
ERx| 7} o] & A 4 161(86.1) 4.02(.76) -.09 923
At 26(13.9) 4.03(.74)
o] 314 13] ~53] 94(50.3) 3.93(.72) -1.54 125
630 93(49.7) 4.11(.79)
o] 871zt 1de]st 103(55.1) 4.11(.75) 1.67 .091
1o/ 84(44.9) 3.92(.76)
A7) Bhe X R HAEA&E 61(32.6) 4.13(.69) 4.79 .009 B
FAAE, AEA = 62(33.2) 3.74(.97) AB
737]747‘], 3], dEHE S EXE 64(34.2) 3.67(.95) A
A el SAAE ] 42(22.5) 3.80(.92) 41 740
BIPE = 46(24.6) 3.74(.89)
N EH] 55(29.4) 3.89(.84)
7|et 44(23.5) 3.93(.97)
4) Avrd B3 X7 o] § SAo wE A 1 oH(P<.05).
< zto] (Table 7)
o] 5 Z53l7] 918l T-test 42 ANOVA #45 44 HhA 543} 2|7 o] & B4 wE 8 BEe
stRon, FHIA A e HEEe Aol A g A3 °](Table 8)
Aol A w BAHCZ Fefnlgh Aol7t Sl AR A5 9180 T-test ©42 ANOVA 48 AA]
ERSITH st ZgH| W}E S E A% A9 ¢
ddo] 50Al o]l Hwte] 3.44= 504 mvk ke A ZH t= X 2ol disA Rt BAF SR fofu|gt Aol
3185t FIH A g RiEEr}E =& o= YEL 7} Ao ‘JrEP)"T/}
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Table 7. Satisfaction of space accessibility by general characteristics and dental care utilization characteristics

(N=187)

£4 T N(%) M(SD) tor F P sheffe

] ks 108(57.8) 3.37(.91) 1.22 222
o 79(42.2) 3.22(.78)

gy FZo)3t 83(44.4) 3.25(.86) -.80 422
a0t 104(55.6) 3.35(.86)

ad 50Am] gt 94(50.3) 3.18(.87) -2.02 .044
504017 93(49.7) 3.44(.83)

T4 1009+ m g 77(41.2) 3.40(.83) 2.23 A1
100%H o] A~ 2007 ] gt 45(24.1) 3.08(.86)
2007 o] 65(34.7) 3.36(.87)

Azt 3050173 ~ 1A 7Fu| gk 77(41.2) 3.32(.89) 1.32 27
1A17e) g ~ 141730 48m] 1k 66(35.3) 3.10(.80)
71et 44(23.5) 3.33(1.07)

nEFe s 94(50.3) 3.35(.87) .70 479
7]} 93(49.7) 3.26(.84)

ol A A 7ol 54(28.9) 3.42(.98) 1.06 .364
=R 42(22.5) 3.41(.81)
A A 7ol g4l 7ol 51(27.3) 3.23(.80)
Aol 7]e} 40(21.4) 3.15(.78)

ol 717t 15 m|gt 87(46.5) 3.27(.95) -.56 576
150, A= 7l 100(53.5) 3.34(.77)

LE=R- RS JJgHT 1% 80(42.8) 3.38(.83) 1.01 312
71€} 107(57.2) 3.25(.87)

Epx|7} o] & A 4 161(86.1) 3.30(.87) -.20 837
Ak 26(13.9) 3.34(.81)

o] 34 13] ~53] 94(50.3) 3.25(.81) -93 .352
630 93(49.7) 3.37(.90)

o] 871zt 1de]st 103(55.1) 3.25(.86) -1.02 .308
1ol 84(44.9) 3.38(.85)

7] ve AR HEX &8 61(32.6) 3.40(.94) 1.47 232
FAA R, AAAR 62(33.2) 3.19(.94)
737]747‘], W] AZHE Sl EA R 64(34.2) 3.14(.83)

A el SAAE ] 42(22.5) 3.10(.93) .68 .563
BIPE = 46(24.6) 3.24(.87)
ZI§H] 55(29.4) 3.24(.87)
7|€} 44(23.5) 3.38(.99)

6) Ay 5497 2|7 o] & Ao mE o] &-oAl vt 7) dubd 57 27 o] & B mE FHAL T

£ #}o] (Table 9) = 2}o](Table 10)

ol& HZot7] A8l T-test &A% ANov A S AA] ol & AT Yl T-test T4 ANOVA 45 2A]
st on, zlgnd e BEro atolg #Ae A F stlom, 2o ME wEEe] AolE BAS A3 ¢
P A B A 5o M BAHoR Tr«]‘]]?i Afo] G} AAl W= 2 5ol AT BAACR fofn| gt Ajo]
7} 9= A o2 et 7} 9= Ao 2 et
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Table 8. Satisfaction of treatment cost by general characteristics and dental care utilization characteristics (N=187)

=4 A N(%) M(SD) tor F P sheffe
ekl 21 108(57.8) 4.15(.84) .61 544
4 79(42.2) 4.08(.74)
&g FZo|3} 83(44.4) 4.06(.78) -.87 .383
o)A 104(55.6) 4.16(.81)
A% 504w "k 94(50.3) 4.16(.73) 71 473
5047 93(49.7) 4.08(.86)
4 10054 ] ot 77(41.2) 4.16(.72) 3.86 .023 AB
1005+ o]/~ 2005+ ] gt 45(24.1) 3.84(.95) A
2007k 0]/ 65(34.7) 4.26(.73) B
A zE 30|/~ 1A Rk 77(41.2) 4.00(.88) .24 .78
1A1Ze) g ~ 141230487 vk 66(35.3) 3.89(.96)
71et 44(23.5) 3.95(.80)
nEFH FaE 94(50.3) 4.16(.89) 71 473
7€k 93(49.7) 4.08(.69)
o3 A A el 54(28.9) 4.17(.79) bl .675
= 42(22.5) 4.05(.88)
A& 7ol 247l 51(27.3) 4.20(.74)
gl 71t 40(21.4) 4.03(.80)
712k 15dm] gt 87(46.5) 4.02(.91) -1.51 132
150, A3 7l 100(53.5) 4.20(.68)
=R RS JdEHT 1F 80(42.8) 4.25(.72) 1.96 .051
7]} 107(57.2) 4.02(.84)
X # o] & Ad vk 161(86.1) 4.13(.79) .54 .588
Utk 26(13.9) 4.04(.87)
o] g3l 13] ~53] 94(50.3) 4.15(.74) .53 .593
63]0]%d 93(49.7) 4.09(.85)
o] 8-7]7t 1dols} 103(55.1) 4.20(.67) 1.63 .103
1o 84(44.9) 4.01(.92)
A7) e X R HAAE 61(32.6) 4.13(.76) 3.66 .027 B
XA R, AR 62(33.2) 4.02(.85) AB
713X, w2, AEHE, ol5A] 64(34.2) 3.72(1.00) A
A8l o) B A Y gH] 42(22.5) 3.81(.89) .84 469
oatad ™ 46(24.6) 3.96(.81)
Z1gH] 55(29.4) 3.93(.90)
7|Et 44(23.5) 4.11(.97)
V.o # g8 F810.7%, =& 156%, < 18.7%, 1%
41.1%, = o%o] 13.9%= 1& 01”01 7W B Al
B A= ARl AT G| 2 o] A] REEE g9l 2 UEtth & ATelA g wet viEwe fojn|g
= Tetste] 3 Aofdl XA s e 4 2 & A= gllon, Felle] Ex# 4i13" olg XS
gstel Hoh A =& BAH|AE AFs] flste] AAlst ZAkgE on| (2006)"¢] HAPAToE dA|et= A o
Aok, ok ey e (2004)79] s Aol HSAE o
AL Izl 57.8% A 42.2% 2 FAPL oAAtET B qoz ak oo 15 z;w_ﬂ] ] m}am B9l 437 A

Aoz Jehgth ols EAEXE A AHool5E24
Azl Al 57} e 5 o A4 9 A

2 Hol Adxg ¢ dHes & 5 o

o
e
24
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Table 9. Hospital revisit intention by general characteristics and dental care utilization characteristics (N=187)

=4 T N(%) M(SD) tor F p sheffe
ekl o 108(57.8) 4.30(.75) -.18 .850
4 79(42.2) 4.32(.67)
& FZo|3} 83(44.4) 4.28(.78) =47 .638
o)A 104(55.6) 4.33(.66)
aH 504w "k 94(50.3) 4.36(.63) 1.09 277
504017 93(49.7) 4.25(.78)
4 1005k m gt 77(41.2) 4.31(.71) 4.17 .017 AB
1005+ 0]/~ 2005+ ] g 45(24.1) 4.07(.75) A
2007k 0]/ 65(34.7) 4.46(.66) B
A zE 30|/~ 1A Rk 77(41.2) 4.16(.82) .33 719
1A1Ze) g ~ 141230487 vk 66(35.3) 4.12(.93)
71et 44(23.5) 4.02(.84)
nEFH s 94(50.3) 4.30(.81) -.13 .895
7€k 93(49.7) 4.31(.60)
o3 2| Al 54(28.9) 4.35(.70) .38 765
= 42(22.5) 4.33(.75)
A& 7ol g4l 7ol 51(27.3) 4.31(.78)
gl 71 40(21.4) 4.20(.60)
ol 7] 7t 15 m] gt 87(46.5) 4.31(.78) .09 992
155017, A4 7ol 100(53.5) 4.30(.65)
=R RS JdEHT 1F 80(42.8) 4.38(.70) 1.15 .248
7]} 107(57.2) 4.25(.72)
EfX| 7} o] & 74E Ut 161(86.1) 4.31(.73) 27 786
=S 26(13.9) 4.27(.60)
o] g3l 13] ~53] 94(50.3) 4.34(.59) .68 496
630 93(49.7) 4.27(.82)
o] 8-7]7t 1dols} 103(55.1) 4.35(.68) Re! .347
1o 84(44.9) 4.25(.75)
A7) e X2 HEAE 61(32.6) 4.33(.67) 4.46 .013 B
FAA R, AAAE 62(33.2) 4.15(.80) AB
713X, w2, AEHE, ol5A] 64(34.2) 3.88(1.03) A
e 99l o) B A Y gH] 42(22.5) 4.05(.85) .36 776
oatad ™ 46(24.6) 4.11(.90)
Z1gH] 55(29.4) 4.07(.83)
7|Et 44(23.5) 4.23(.91)
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Table 10. Recommend intention by general characteristics and dental care utilization characteristics (N=187)

=4 A N(%) M(SD) tor F P sheffe
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