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o 71e] BAT YRAZTS] B o)

= 294 43} IS A0 5 9

e

i
i

THClemons, 1986; Dhillon and Lee, 2000;
Chen, 2012).

T A9gFe] a3 FHS ffal 1A
o =gst F8o] we FAL olFolA 9
$329] 719j0] WA velo] A%

g Hek wgel

ol ﬁ,
EE
x g
1 fo
r
oo
o,
=2
olo
tlo
1o

2000). 3FAIYE AFle] BAgvro R Aus A9
s7] o= Akd el AAg &85 FallA
ZARHRE Fole o] U5
(Ravichandran and Lertwongsatien, 2005).
A 7199 ITARY 22} IS(Information
Systems)2] =21 &8-8 Fgt 22t
o] A= 718 A7l S Rekehs
L3 9u|E 7RI 71E A7E Bl vERd
IS ghgo] 78 AAAFNA 7199 Hl=Y
229} ARA|2E O] HekA A o] Fa g
Q1o AAIEaL 9 O™(Chan et al., 1997,
2006), T2 dolo g PR} HRA|A
g Az Al A7 AR g AXEhe] &
A, A JakaF 5o FAZE AAEAL S
o) As dGFAol 2adt g JRA|E
o] &&o] wF3F7] wiiFo|tkSohal and
Fitzpatirck, 2002).

TSk 22 o] ITAFHTA A FEA2H Y
718 2 9 BAE 23 AAH A o
FEIT AMdzs =96 #AS 7HA3L 1T
Az =3 889 FaAdl thaiME ¢

P

d

g0l obA|aL glnk o]e} 2 1T AWd
229 8L 7|99 IT 7HXE HI=Y2 71K
= A=t 7193 ITHEs IXA)7)
o, Aol AEAQ 1TSS Fedtt
(¥A5 2], 2009; Chan et al., 1997, 2006;
Bryan, 1999). S}ARF 7|99 HRA|AE] 28
d7e thiE 2] Hes g8, &
SRgr 2AE AEs] wed] B A
T7F o] Fo|A A Fei o, 53] JHA|IAH
of debd 289 AhE A5H Ave vF
g Aol tii-E A7 HEAIZE O] et
2 &8-S FHUFE AU A /134
ApolitA, T2jal 7|2 S ITE-8-54l
S Fol A7) ol FolHnh B3, 7€
TE2 JHEAILE Y] 282 Sl 28
k= 7193 dokA] Feke 719S £
sto] politAde JPsiAY, 2 =Had £
A& Fske d77F 8ol JAFHAT(H
7, 1998; FElS, 2AIE, 1999; ZA1F, 2000,
2001; 73k, A4l 2008, AEE, Z7]%,
2011). PRt FRA|2E o] ] g5 v
NHFER Este] 22d3ete] FFBAES
TAG A7 BA Bk IT A9 97 B
of 23t 47} Rh= 1T S8l <3 A3 =73
ol § F8% v 717 et
b 2 A AR BN 71
goll g T 229 07te] JFA
o thek 75 FHsIH, 710l /3 ITH
B 229770 AN QoA 1S A
485 iR AP ATRIS At
, AFF A7E FHstaA o =, 719
| Bfskar e Ay SdolA 1T
T8AF 1S9 M &8 SHA

mo r2 Pu

R o

o
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o
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THBharadwaj, 2000; Taniverdi, 2006; <3312
2], 2007; Seo et al, 2005). S, ITYH X
of W2 AT FgAA A o] IS W
2 &g W IANHSE TSt IT A
o B Hohe IS 82 53 AR
v 7 & ol i3l E413}arA} SH(Chan et al.,
1997, 2006; TS, 2413, 1999; Ravichandran
and Lertwongsatien, 2005). Z12]a}o] B A5
< 7199 234HAE =o)7] Slal ITHZY
AP Aot IS M4 &89 viyjay #4
= B3 Y ITHF Bfoh IS A7 &8
o] MR A4S B8l A ARHE &
5 ITAHI S =993 1S9 d=H7] &

al

al
o FEA ATH A At

ofs

2.1 XHH7|H0|12

AFA7Er0] 28 Penrose(1958)2] Aol A
A2 10, Porter(1980, 1985), Wernerfelt
(1984), Barney(1986, 1991) 52| A= 7]4t
© 2 3}o] Prahalad and Hamel(1990)2] 344
=K core competency)©|Z= 7EoE BT
A B FollA A7t JFE T FH2o)
= 58 7|9 capability-based) 121l F2 5

FEAANA 1S deFy 289 vl avE

(dynamic capabilities) 72 =3 Tt
(Teece et al., 1997; Ray et al, 2004
Bharadwaj, 2000; Teece, 2007). A 7]4ko]&
< e A BTt e 2344 s
A Hrk= Aolth zpd7IRke]&o] 5 7Rk
o] AT FHUA, 229 2z}
=
o

o

o
2] Weke] WS ANE A, 2239 o4
S 93 /g 1A 2de] "ohar sk
(Grant, 1991). 719}¢] A= G5 8 oo u}
& 719435 2shr] fal 719l EAlsk=
A(resource) 3o 52 (capability)S F-43}

© A& F83h

Al £ 7198 Aol e
Belster) slold Tl QA8 Ak 9

Ho
ofs
Lol

A, AHOE S]e] WGTFHOR B
e 73 L Yo Ao o

[e]
1999] A e guls) A Hug of

et
o ¥
¥

_,d
A

A9, 55, BAE, ARAY 53} 2L A
olt}. S o ALe o)A K3 4
= 9tk 71909] Sele oled AN A
9 mzalze] JEBR BE3e] Yol =
3o AL AR 229 SIS Fushe
43)9) 94 FHL %9] A5lo]

U 58 A AFS Asked ed 5

o4 F2 AGEE Solol Ble| ojvjut
ohlet olefd FUBe) HEL Tl EHE
AES EFHE PAAD AHOE o3I 2
27} ik

AH7|dro] 2] B IT A= F F
&o] Axtolth IT Adoll= A, ef&e|A o]
A S8 7% 1T Q=g AJA, AR So] 9tk

31 AoJEta 9o IT ALdHYE E3) a8
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S Skt w89 HAHsE dsh= A
o] Bealth IT A BHATE Aurw
173GF IT A, 1Tl g AREAe] o],
29 59, IT7lEolv A4, AALE 3
ITEA W5o] Fog Q1o dAFEo] g
T(Bharadwaj, 2000; Barney, 1991). IT A3
g 71go] HxRE she BAI8HE 5]
A8 1T FAALE 531 HHsHA T3
© AolH, IT A& E T3l SFHGTe=
A E383% H-8-S ATtele Alolth weEhA
HuAYRAFGAHCIO)E HH9 vgog 7Y
S RO = T A

o} ol 719 el IT 7H0E vzl 2d 714
= Agela A4sE olZol 7] 99 U
o) A w7} gk 1T 4w E 7]
A W IT Ql=ehe] a84%1 &84 ol
ImIzers 53 AFe] 449 e} vg
TEHL B0 BHT & olo} Tk

= 4
=2 M(red ocean)©] ofd EF LM (blue
ocean) AlAS THEo] A|2& HlZY 2 73S
R2E + Aok W] 27 A7)
Prahalad and Hamel(1990)2] 1ol A &4
g2 oS Ales sk Wl Hst

z7)9] Fe) A4jolela Hofska ek 71

o slgelae AAN BAT 5 gl Ax
57 $-9joleA] AAfeo] e A2
SHolgkar Awstal ik Coyne et al.(1997)
o

AT AP T el A= d=

o,
}o{.
T
e
2
ro
N,
Y
&
N
1>

Hamel(1990)= | 7|Hol=A] Hg#e] ol
oA wstsfof st Ak U] S SEH
Z

gL_r‘
[e]
)
o
Ko
k1
ol
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8
)
&
o>
=R @
0)
rlo

(Torkkeli and Tuominen, 2002).

7199} S T ITFL V1] A3
s el T8 alolth IT 21T <
HAR S BIEIT =2} A, a2jan 1Tl
e Fol oH, IT A9 &3 #els
ol H8-S Asla Jaks Stistsfor gtk
Dhillon and Lee(2000)= 3+

3=
2 ARA2E 750 SHe PuAsE o
3

4
e
i
o
do
:Ol:l‘l
ox,
tw
>
[>
o,
i)
i

7155 Z3EA o8 F e Tl
39tk Earl(1993)2] ol AZFPHA| 2~
gAY ARA|2E o] Fxpe) Hl2U2 B3
oke] 4], AA¢-HE 9 HRI|E] &8,
FEAIZE A5 582 #e, 74 E
ITol7|el =] 2] 7jto] FQ3jtial A A|5}aL
T}. Bharadwaj(2000)2 AH715F # 9] 1T

12 ¥
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o) 2R BFH AT IT Qe
T QAR IT FIAAL TR0 27
st 719 Adaete] BN AFE TG
Seo et al.(2005)2 FHAILE ofg-A] A
oA AREAF 71949] ITH % Vendor &7+
A7 AR ATE B3 AH8A 7199 1T
A FS Vendor & @7e] 2eh/del] whe} oA
%) PAEEL} oA AJFel FS mXIth
AL AR g T e 2] E 919 IT of
27 I A+E Han and Mithas(2013)
o] AFE IT oF2447 Non-IT &-FH]-&-
B3 U5 AN ITohiAs WA IT
S27} NonIT $gul 8ol ojwfa Jake v)
4 aTsgon, 1 A% ITOb: e
Non-IT &FH]&) F(-)9] o] A= AL
2 etk ole
Non-IT &FH8-S Y &
HE AASFAH.
Clemons(1986)2] A7-elA 7]1¢9] 72499
g A=) fslide 9dd dyE, 249
A =, F2jate] vl 9 v g
L3, IT 28 A 2 58, 1T 7]
=X, HuFgTe Jie AN 59 71 B
AR Ao Fashar AAlekaL ok &
TS} 719 AEAIF e QA 179 &
A9 ST, ITHZA] 7] B %ﬂTvo—
g, Hugdse oA, 24 7x B 3 5
ITA S Fal 71%e] AA¢-AE F=sher
03 golog AHolxlx ltkBharadwaj,
2000; Weill and Olson, 1989; Tippins and
Sohi, 2003). Lu and Ramamurthy(2011)= IT
YT 224 RFAGTEE ofaljoll A3 AFAT
A IT 58L& ITYZe} 58, ITHZYX &

7199 1ToR4d 9] &80l
= o] 3= 2

T} =

)
oX
)
o
o
o2

4
_>.:
—
17
L
ﬁ
Olfo
o
=)
)
%.1

2

W5, TFEY P2 274 FALARNE
Eal Aofste] 220 NP AR W
B4, £95%9 NP BAYL AT
shsick

N
w
»n
ra
1
Il
0

£t2(Strategic Use of IS)

ARA|2EO] M2 &8 7)Yl IT7} &
SEUA T 43 2 33879 g B4
=X olrstE] 7] AT 71 ARAI=
Ho] 7199l vizy2s dgF Ags fg T8
gk 947 QAehAA 7YY A& A9
SEHE 93 1S9 Mg &8 oy A7t
Sl o3l ATE Ak 53] FEA|ZEY] AF
2 9 9 e A9gEH dAso 7Y
o] A¥t FFH A9 G HHAQ
#AS 7HRtKSabherwal and King, 1995;
McFarlan, 1984; S84, 2413, 1999; 713HA4,
A AL 2008). Chen et al.(2010)2 ISH ko]
A Wkl SH =T el A IS Azke] i
AlbstAom, 1S3k 7t =
2A2E B 1S o] Y= 1S A8
° 2 1S9 H=HH aRrt dve JS 2AF
Z o 2 Aokttt = 1S9 TE A A
BAHAES Hl2YE ZE2A|E A g3}
AR ofof ghrhar Ajbetar Aok gk
A 74 21(2008)-2 OIQ(Organization Intelligence
Quotient)9} CI09] 7Gx} Eo] HHA|2H|
o] Ak 8o mA|e FFATelA 01Q &
THTE G2 YAkE, A%

T8, AEETHF T 7K WTE AYssla,

CIOZ YA 9 A7HsrE

Z FrameworkS
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7h 5] T WSS Al IS A B8 aelw 2R JYAE Bk o
of PN JPUAL BHGI Belrot 2 RIS ST VI%d0] B4
9l
el

HE(1999)2 AG37, ZAEAo] HRAA

de) A Dol nAE FPATAN 49 Ptk 2Asele) YPHQ AFWAS B4

87 Bqoz %4, Ao, old4n 21 B, Y] 159 ALH B4 5% 27

o2 P53 gash ISASEE olgs  ATsle) v JFUAE vws) BA &
IS &89 JF WAIE dF5HeZ 84 ok

S <ad 1> ATEHE AR Aotk F,

IT gaFo] AN nX= 2AHZH] 9

vl 1S9] ke 28 wgFs =Y

I. o322y 32 714 o] wlH dF BAE BAFo=H A9

HA7F 22745 viAl= dFHEE vfetst

3.1 A= 3, AL BA7E AR B8-S AN 224

Tol| MXe FPFEY ol AFTHOE

Hlw &l #} gt} o]E 9] Dhillon and Lee

(2000), Tanriverdi(2006), Huang et al.(2014)

2 AFollM = 71Ee] A7 |Hke] &(Barney,
1986, 1991)3} 814 &I 2F0] = (Prahalad and Hamel,

1990)% 718ko & &} 1T #HBharadwaj, 2000;
Dhillon and Lee, 2000, Tippins and Sohi,
2003; Huang et al., 2014), IS A=z &
(Sabherwal and King, 1995; Chen et al. 2010),

AT 7L 719do] BAT IT JFasle)
9149 ITQAA), T, 1TokA
o Aesignt WA 1 A B8 8

Q1S Weill(1988), Chan et al.(1997, 2006)<]

|

Tag
(IT Competency)

meIated
(IT Hurnan Resource)

H1

E

(Organization
Performance)

Irelmat
{IT Infrastructure)

H2

H7

mie 22|
(T Vendor Management)

IS9| H2A stg
(Strategic Use of 15)
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TE 7k g n| =29} 1S9] A A7
A 7WEE sidlt S5l 24435
e} Z2413(1999), Chen et al.(2010)<]
TE Mo 24 SRS £E5)

of 7hdstskalet

S

e

3.2 g5IH4

321 I8 FY 2333

BAELS 7872 Wslel g3t 9
3 7199 1T A= Zsfol]l Fakebar =24
31 e}, Tanriverdi
(2006)= IT AHd#2]9] F83 a9o= 1T <
el ITUAARA AL, IT Vendorehe] AE
AYslal o] 8RIES IT #&(relatedness)©]
2= 23} Q9(second order factor)O-Z o]
AT v FFHAE s
A7+A, ITHAGL AT S v
= A°0Z YEPRTh Bharadwaj(2000)= A
W B} ITq & 229 54 A
TollA ITRIZe), ITAHA, ITHE A2
ITAR 0.2 HFate 7|19 Aatete] #ads
ATF3FATE Segars and Grover(1998)2] A+
NMe MFAHRALE Al HFS 9l |
T AR AN AFolA HRAGA 2
o] g 93k aQlo g AA A, Y,
ZFo| HrE etk 28y 19 AT

AR 43 9 2HFHS

N

sto] 9IRke =Esiglon, A5H9)

2 3}A] 29)T} Huang et al.(2014)9]
ITHF 2244 931e] 28 ol ot
TAFS ITZe} I3, 1T

I =
TSRS BR3fe] TS} 229319}

of
o N
S S A o o | e A =

e
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[o2
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Brown and Ross(2003)8] 9= ITHICITH
AE #sta sk Aol ITY 7154 #
Aol Fa3stkal AAISkAL lT)h Useem and
Harder(2000)= #ltj @412 Mekq AE 2
ohs Q910F Aloks Q1% 4, 1, Wi
A FHE AABRL AT Seo et al.(2005)
EAIZE] ofzA] o] BAA AREAL 71
o] ITY ¥ Vendor d7Ho] Ash2] 294
< 53l Vendor TAEES} of2-2) A3l
FEFS vt AAEH e2E B4 &
ZAoA tiFEe] V9ES AATHE gra)
3 H9A3H S S8 ITHZFSZ, Vendor

98 AF B FAHA F50] T3
242 A vk ITHHBE Y] qHe
1] BAR 8
KLU BEXE
d 4= AtHMcFarlan and
Nolan, 1995; Lee et al, 2003; Seo et al, 2005;
Z53%k 2008).
Bhatt and Grover(2005)= AR 7|&9 =3}

(o

ofr
o

ol
oL

Aom, A5E& 2055 WESHIT A7
A5-910ke] AEAAS ddse ATEES
okslar, IT Y& IT7NHEE, ITHI =Y
4, A 7R st ASEAS
AT EAEY, TR AR &
7R 2E A9l GEe] HiAlE Aew
UeRst e Zoteh 2133(2013) 714

ITARI o] 71§ RIFAd3} Aol wiRl= Fall
W3 AFellA 7199 WA ITsES 712 1T
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THATE o183t 719l 7154, 2, &4
A Rol), BEA ITsEFHY 49, 52

2 AEE 1A ITARe] AR o R F55
a1 7)) WAl SA8AY 9 iRt
Aretar glet. wehA & Agolde 919 7]
T 9TE 2Z 8o 7190] BAZ ITSF
ATYAA, 1T =z}, ITHE#)8le] =
Hddtel YIS IF Ae= Adste] tat
e 7HdE Ak

HI. ITIEARAL 22430l H(+H)2] Faks
"3 Zlo|tt.

H2. IT®1Z e 22 ATl A+ Fas v
2 Aol

H3. ITHIE A= =
"3 Zlo|tt.

g hol] (el FLL

322 ITS T IS A 24

& S8l IS WA L8 s #ds
of Slth. ARd7Itol 2ol Sl Aol & A
Ao] Bl 22 gvete] #HgE AWl
AR, AHdS HARE 719E Ao} A5
8ol Be AE 71 Aol WA 28
& &l 2AEHE wold & Aol V1L
IS A2 gl w3 A7 FHset IS
ek 283te] By Aol 24e Fu
ATHAU. IS dee] 2EE TENeE A
A AF(IENA, 1998; BT, ZA1E, 1999)
Foll, Feherot 2A1%(1999) B9, 24
SAdo] HHAR o} WA Fgof] WA=
FATIM BERE FHo2 A%, A9
A, ol Adsta, 2A5H0R 3,

- 74

2|38}, IS*JQE% Aeste] IS 283
G0 Sasglen], 2
AA7F EASHE A A
stE ZZoA IS A &89 AAE ¢S
F Aoz 3159} Kim and Michelman(1990)
s

m-u _!)J

A oJAkol A HEAZE 7|&e] M

288 A% T2 ATl 2o} #
2} ApoloA] BAsh= 25 AXA B3
ofafl, ¥AFe A 2 FHEIIALF ]
23 Adxg 2 ARruAAE ] Mk
&8o] BATAE = T8 8Rle=
AR Aok g2 A 41(2005) 24
A5ATeE CI0Y] A9t Hgo] HRA|2H]
o] M=k &8l vXe= JEF ATelx] &

2 QA A T, ANF2DF, 1AFAF
7, ARFTH 5 87HA % B ‘Zl%ﬂ?i
TSR, ClIoY At d&=z= gy,

Az, 7147F 5o 7MW sk 1S
A=k &80 mAe FFS S
Darrene and Gregory(2007)= Hl¥g] F%] 2]
IT A2 8ol g AFolA AHEH<I
o] A=A &8-S 2% A 27
ITA S, ITO-ﬂ* A, T4, EUF GAllE
2859, ITaR 37, IToAER 2o
oJALZ] 749434 o, 1T9] A= Aol o
gk 9] olairt Fasitkal Ajkstar Utk
utebA 71de] BfS ITYFATI ALY, IT
A=z}, Imiiede)2 IS Ak 28l 9
< v AoE Ao offjel e Hd
248

e o

H4. ITAAALL 1S A
S wE Aol

g0l A1l 3
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323 IS A=y 283 =35

7190 =4 ARA LTS depy 283

A2 B3 9RAe B4 olFa, Uebh =
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Stk 53] guAlzso] 7|gje) Aekt At
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AthA 71 AFA, 94, A
= ZE 5 ATE Weill(1988)-2 23 A]
Hsle] A=2o2 t-g3tr] 93k ZUHP
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Ravichandran and Lertwongsatien(2005)<
ITAR 3 &8, 719493 o] Aol 1T
o] 79T FEFS vITaL AAsaL
AT} Chan et al.(1997, 2006)2 Hl=U 2~ ek
T IsHEre] A B A=A AAl I
ATl A Weill(1988)] A|2+3t STROEPIS
(Strategic Orientation of the Existing Portfolio
of Information Systems Application)] WIS
=% s 28 8 AL ISEIAH
ZZgel @S vtk Alxlskar ok
Chen(2012)2 1T7H&AR T 223 7ofe] o
G A7ellA IT 718k e 71999 Ak =
HE Tl ATl e PIRITa sl
A 71949] 1S HEry &8 2443l o
S v Zlo g wdste vhea e 7
< A4

el 2443k

AR IS HFH 89 uj7)adity
H7. IS A2z &-8-& 22X slol] H(+)o] gk
< v Aok

324 1S AEH &89 wjfaH

A 7ol 22 AFAY oA v
Z23} vl e o), 742 oL sk et
7] oY, & Adez giHrt Erbedt
“583Hunique)” 719AHAS] 719k ol 7
A-HE FHshks Ar=E AFsta ok
(Barney, 1991). AF17]qlo]&9] 7142 AlZke]
B3l w2t & 7149 o]2 4 ﬂﬁoﬂ/ﬂ Kl
kS st A3str] Qs dadk A
Bt 2200k QIAAAE A=
T o]tMata et al., 1995; Bharadwaj, 2000;
Tippins and Sohi, 2003). 3HA|T, Q2] &4
< A Bfrele thE dxolH, At

ohlet AAEEE TS T Aol
714e] ITejsFe 2R 412 YT

v g UAARE T A2 BAA 1S A
2 282 U & ANAE 47 98 =
ZAz0 ABeE s 2ty =gatA dh IS
A 8- 229 IT9F B 24437
7re] IAE TS AA =
THSelr & 4 Jtk Ravichandran and
Lertwongsatien(2005)2 A7 1REH A 7]
ATl FIFES F= FEA2H A 5
of gk Aol AT A 1TSS, 5
FHAGF] ITSE, 753 dAGZFY] ITS
|5 wiHSE Agste], 71987l FES
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FIFS HA|a, oleiet &4 Aol 7143l
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(2012)2] AtollA A 5H # IT7HA}
ALy AR FEF 71?3@4@4 AgolA 7]
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28s8s HXH—‘?J g3l FFE VA=
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IT TR=

A5 (ITAHARY, 1T =}, IToF-24) 3
719473 4 TANA IS Ak oo
RAOF st oo} 22 7t
A4S ARSI

H8. ITHZHITI A AR, 1T =2}, ITHE #e)
3} 224 70] AA A IS HeFA gge
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14 Gl F7H0= 1S Hekd 249
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g ARl E, 8
A &gol B o]
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2 W42 = Tanriverdi(2006), Huang et al.
(2014), Seo et al.(2005) 2] ATE 7|Hto g
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o, 1S A &89 W4+ Chan et al
(1997, 2006), Ravichandran and Lertwongsatien
(2005), Chen(2012) 59 AFE 7|Hte g =
AEES BT 4 e SIS

<& 153 2.

lN‘
_?ig
TS
|
?l
5B
T
5
2

B 2013L4 3%01]/\1 8%77}11

AEZAIZEE Yty B Ao 4ES
SEREISE E@O%W A Fsh= w=H 1000tH

7197 dgste] §go] rbssitta gEgt
450719 715dell &R 2 229l AR Wds
Hjo] 5370¢] A5 E graIgloH, 37131
5ol dRE o8 d=TH7IHALS
AL 1,40070 719 & wi= 71 391 70071 7]
Yol £ RIS Hujof 51719 HES
sttt SaE AEAE T 10472, B

-

AEIFEL 9.6%0ITh ZAREA 0] 24
F0 BAIZ 7199 AukEQl G| 2= 1T
85F 58 AAS o, JFIZZA~
7 43 e SHAE Yo r HEAE
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A B me | ITEIse) gud TeAE ge) T
ITAE7} SRS A QXA ZaA2 o
I elzet vl 4o #) Janverdie)
= 393 o) — ——— — ee et al.( )
0 TS 28 A=) pxeqol) g2ale z2q2 Seo et al.(2005)
= — ul
| AT TS B R SW g casie) wase s Ravichandran and
¢ | A=k H/W, Network T=5 - Lertwongsatien
sz A Ax | volEel2e] RFsE ZaAx (2009)
AR EA(Network) 2] X3} Z2A 2~ Huang et al.(2014)
IT b2 Aok 2 #E lh xghr] Zaax
IT | ITHEs BAE Ty ool 1saml AlgAe] w2 @ e
Hy | A Z2A = —
EE) e A% IT Vendor®} Al1&A A 8] Z2 M|~
IT oF2 ¥HA Beloll o] F48kE viywd
Aaste] RUERS 9Igh IS Ay &8
HIZUZ J8HEAS 913 IS ek 88
o 84 MAL 93 IS Mk e Chan et al.
719 AH9gFe - R — -
s ae | 8 3RS [gan o Awede A s and gy | | (097 2000
oe A &8 Jx R A = 0 T s Lertwongsatien
AFH A28 ATfE FX8= 1S A 28 (2005)
A F3 A PR E SIS A &8
o), A JFEFNE A IS 1A T
ZAA il AR RE B wiE
7199 AAE e, 7323*#} thH] whEl 01"4% 2 Fd S (%1;;1 eztogg)
o |G, AEAAE,| AAFET MBI ] HAl B gk 22
Z 23} — Ravichandran and
AFZRA= A | aAse) g5 dely AF AAE ;
A9 S} A Lertwongsatien
e e e 71 ) B 2 g ZEAI= 4 (2005)
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HjZatach AEIES S4& Likert 53 V. A=EM
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TEHAE,  1670(15.4%), AEARbEd, 1278 F
bl

(11.5%)59] o2 Yepton, saAte] 2

e AnFIF48%) T I 2 FFG2%),
T, 33(34%) 2] o2 vttt ole 39
71%4e] HikHe] AILE} ITREA B A
Al

S 213 A5 SHEAISo|gt . A
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g5 = 7 W HIZ(%)
#1179 S(CEO) 5 48
w4, 94 5 "
g9 9] o, A 36 346
e, +9 » 212
s 8 7.7
A 104 100
74 4 3.8
7-106d 15 144
SAte 1020 2 10
201 o) 60 577
A 104 100
A7V} 10 96
Z1AE4 10 96
A2 EH 12 115
A 2 19
A5/ 5)8} 5 48
AEEE A4 g -
T/ 11 106
ELEE > 50
TR 5 18
7IE AE 16 15.4
A 104 100
A149% 7= " e
Fid AYE T 27 26.0
ITSAFEA TR = 19 183
= HARA 2 3 29
i -85 35 7% - —
a5k 1 L0
A 104 100

o A o] 108




=
3 BPYRS s BES S HHY
=
=

32 23RS, Cronbach’s agt-s

£ AFolN =28 s By A w3
S HES 29, <k 3>JJr o] yErstth TZ319 Tk Nunnally(1978)E AL3]#8ted o)
dA g3 AE5s fldl AT LUFE A AREAHOZ aAlF7} 0.701 30 HlaE] Al
(principal component)S ©]-8-5}9.0.1, o}o] Al Fg & Aok AAska Yok
Fh(eigen-value) 1, SRJAFATFE 0.6 ©]/do] B AT 5§ w4, 7 aR1E9 33
FEHES 51 22334 (varimax rotation) FEo) Q1A F 0.601d o= W7t FAH

<¥ 3> AFHo| EtetMT MEMEAM ZD}
~ A 48 ,
HTET RS Factor 1 Factor 2 Factor 3 | Factor 4 | Factor 5 Cronbach's
ITIF3 .830 124 109 067 197
ITIF5 .784 204 062 117 133
ITel=a}k ITIF2 .766 .196 074 .095 103 0.859
ITIF4 .698 151 .086 123 236
ITIF1 .618 335 231 266 -.085
ITHR4 188 778 159 338 159
ITHR5 289 .734 204 213 237
ITSIZ A ITHR3 265 .704 076 248 279 0.914
ITHRI 305 .699 279 203 065
ITHR2 272 .624 252 378 160
OP6 .060 216 .816 020 102
OoP2 113 -.088 .801 351 .089
ZZ) A3} OP3 .001 365 .696 .088 166 0.854
OP1 196 0350 .689 179 073
OP4 147 421 .684 .105 130
SUIS6 .093 367 -.038 .735 218
SUIS7 .066 397 197 .732 .005
ISHZFHLE | SUISI 222 134 203 .720 297 0.876
SUIS8 .060 280 239 .691 223
SUIS2 338 .093 244 .647 219
ITVM2 323 179 051 140 .796
P ITVM1 274 200 -.003 219 .751 0.859
ITVM3 319 062 346 208 .735
ITVM4 -.137 209 253 220 .726
A 70.62
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<E 4> At EAMZnt

BSHEEE TVM ITHR ITIF SuUIS OP
ITVM 1.000
ITHR S31H* 1.000
ITIF AS8** 583 1.000
SUIS S56%* 677HE ATLH* 1.000
OP AL5** 524 362%* A91** 1.000

*P<0.05 **P<0.01

FAATE 0015 TN FAF

om, 224719 OPse} IS M2k 28] SUIS
5

A, <3H 4>9)} o] BE wEe] H(he] 4
ABA} JE Ao Uehton EAZ o
Fol3t 5 (p<0.01)81 Aog eyt

5.3 SQJHHHIO|

o=2oHdL-——

|(Common Method Bias)

Ao NE SQUHBl] BAZ 12
3}71 98l Podsakoff et al.(2003)2] AT o]

séison, Hutes 4—? W2 55 52

H(single method
factor approaches)% H]Z;ﬁ AT EFAY
(controlling for the effect of an unmeasured

latent method factor)S- Al3J3te] 2 2 & o] %}

8R1EA] A= J—’J{Model 2)E v}
th. 1 A7}, Model 19 A9, X’=552.514,
GFI=722, AGFI=656, PGFI=583, RMR=.060,
NFI=718, CFI=815, RMSEA=.1122] HJ=
7} BAEQQ, Model 29] 7%, X’=473.685
GFI=.744, AGFI=648, PGFI=541, RMR=082,
NFI=.758, CFI=848, RMSEA=.1072] H%%=
2 JHRHE Ae®E EBAYYE Model 13
Model 2 Hlwshd, vZAH 7R Q218 F7}
SIS W, AHTr} A kot FEHEE
olo] EAl= gl Aoz dAdd 4 gtk

5.4 7I4HE
2 Q] 7pae 7% 98 27449
& ATk AL ITHR—ATAHA, 1T

H
e}
fi

=}, ITyile)de)) ) 2444 97ke) 7Hd(HI~
H3) A5 ITHZ IS Hehs &8 det
7Va(H4-H6) 55 flal 3 AEAs 4

Alataet. &4, 1S7=H &85 224
AR EI}, 28al 1S Mk &g viyia el

- 80 -



5
12
i
BN
)
oX,
)
lo,
v
&
X,
=2
EY
7
[
d
&
i
%
lo,
g
X
m‘
2
p
1%

2

<E 5 T2 =AM J2|2 ST &9l 3724 dut

H| EFESH AT | EES AT F-value R2
S =2 t-value P .
T T 8 | sb B (Pr>P) | (Ad F)
Intercept 1.873 333 - 5.629 .000
Z A A3} ITIHAIITHR) 299 .082 401 3.628 | .000%* | 14383 0.301
(OP) ITO)Z2KITIF) 047 | 110 045 431 668 | (<.000) | (0.280)
ITHEAITVM) | 163 | .091 181 1.791 076
Intercept .661 331 - 1.998 .048
Isgj_@ ITQAAF(ITHR) | 448 | 082 504 5464 | .000%* | 35207 | 0514
(SUIS) ITQIZEKITIF) | 072 | .109 058 656 | 514 | (<000) | (0499)
ITHEBLATVM) | 280 | .090 262 3.104 | .002%*

*P<0.05, **P<0.01

it 7HI(H7-H8)S 753171 $13)| Baron and
Kenny(1986)7} A|QFer 34 vl /]3] A4S
AAEHA T

541 ITYH AP EAEA

7149 IT9 81 =147}, 183 1S
2F2 28 7he| Jegelol et 7 S A
T <3 5ol AREA AR, 22AEHE T
HEE Sl SAREL 99% oGl
b, AWE(R*=0.301)< 30%°]™, ZZHA
Fof| F3Fs mA= ITYF 8210 = ITIHA}
2 (B=0.401, t=3.628, P=0.000)°] 99% -2
Tl 7P & IS R AoE VR
o oo ® ITHE#E(=0.181, t=1.791,
P=0.076)> 90% ool A FY35HA
Elutth. &R 9, 1T 2H(3=0.045, t=0.431,
P=0.668)= frolalA] 92 ASZ Uelth &
A, ITHZF8 17} [SHFA 8ol gk 2HE
7 FAA AR ] AEHL 99% Fo]

3

FA R*=0.5142 51%°] AW=ES 711, IS

A g8l JIAE PIXE 810 ITRIH
AFA(B=0.504, t=5.464, P=0.000)°] 99% <]
FEolM 7P 2 G PRI lom, ITHIE
A2)(B=0.262, t=3.104, P=0.002)% 99% <]
Fol A FrolstAl UEbstt) SRAIRF IT] 22}
£ (B=0.058, t=0.656, P=0.514)E EAFoZ
FrolakA] i) agjar gEaalA Ade ¢
3l AP RIVIF)E AIg 23 ITIAA
$(1.749), 1TS1Z2K(1.588), ITHIC|BE](1.461)
2 et 344430] A== 100]81= A7
e AoE FAEHSI

BALT

542 1S A &89 ulA AR

IS A=Fe &-83 2249 7HHT)H
ITS a0y A7z ISHEH 889
AR 7HEHS)Y ASATE <E 6>
<3t 7>°l AAEA AA, 1SHZFE &8
2R3 AR A FA0A AR
AL 99% F-o)5Fl A R*=0.241 2 24%
o] Mm-S 7k, 1S T-8(B=0.491,
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<E 6> ISH™EfY 223t =x Mot 3|3 E2MAnt
H| Z=st Al | =8t A= F-value R
Eaes | SgdEs ~val x '
o T [EEen B tvale PP | (A R
Intercept 2.181 241 - 9.040 .000
Z 2 A3} Ty 32.427 0.241
(OP) SRS Zo 410 072 491 5.695 | .000%* | (<.000) | (0.234)
(SUIS)
#P<(.05, **P<0.01
t=5.695, P=0.000)S ZZA3}ol| FoJ3t J3F F3)A2 @9 Bk 32 @9 Bt Bt

2 HAE Qo Yegt), S, 1592 2

9] w7l &7} 752 Baron and Kenny(1986)

7F ARKeE 39A] Wi 3]

=] e}
A4S o

18-3te] 7]

Ao ITHFFalF 22473t AAllA 1S

ek Z8o] njAy

ek NN

==

Sh=A] Hgsh= A

A3 Fol=e AIE Hola gl o] A3t
= W ETe] 218 Wk A=A IS
A &L ITHFJANTAAAY, 1T =},
Imile eI 22444 343ke] dAel 3loiA
NETE 7P AoR Aad F gk 1T
Zehs ta 3 @elA viziHs (s =
2 Z8)7t Al A HUN FAHCE F
oJ3lA] ke AR Hof IS Ao B8 &

il

IJU

[e=}
= =
=z

372 D9 Bgrol BF o3t 27E Hola Az azpt ke Jae 4= ok =S IT
Fom, FHHFA ITHFRRINT FHHFZ QAL L} ITHE AR TEd A2 QA
213hzke] 3|2 Q9] BitE BT o 7RIS H R &7t FAlol A
AFE Holal gty SHHFE} vi7HFY o BAASE o3 Ayt =FE o] FEuil
<¥E 7> 1S M2 &89 it 2AZ D)
e S2-0i70 O e E2-5% @ e SEOPI-FS © B | oy
Beta t Sg. | Beta t Sg. | Beta t Sg. | &=
ITAHA] | 0.677 | 9.281 |0.000%* | 0.524 | 6.207 |0.000%* | 0263 | 3.140 |0.002%* o
SHZd &8 | - - - - - - 0212 | 2247 | 0.027* ;ﬁ
R’=0.458, F=86.144, P=0.000|R*=0.274, F=38.525, P=0.000|R’=0.309, F=22.55, P=0.000
ITolz=a} 0471 | 5396 |0.000%* | 0362 | 3.922 |0.000%* | 0.168 | 1.733 | 0.086
ISA= g8 - - - . . - 0.346 | 4255 |0.000%* 3;%
R’=0.222, F=29.118, P=0.000|R*=0.131, F=15.381, P=0.000(R’=0.263, F=18.033, P=0.000
ITAEBE] | 0556 | 6.755 |0.000%* | 0415 | 4.604 |0.000%* | 0205 | 2.007 | 0.047* s
ISA=d g8 - - - . . - 0.377 | 3.688 |0.000%* ;’ﬁ
R’=0.309, F=45.627, P=0.000|R*=0.172, F=21.199, P=0.000(R’=0.270, F=19.708, P=0.000

*P<0.05 **P<0.01
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] MR FBAZ B, 1S A
289) hEAe] O 139 B
shaA S B Ao o2 A
2lshd ot 2ok A, IT 97Fas =
datete] FFHANME 719 ZH AT
P& PR ITHF oA ITAHA 0] F
83 JeFaloz Yehgth o= Segars and
Grover(1998), Bharadwaj(2000), Seo et al.
(2005), Bhatt and Grover(2005) Tanriverdi
(2006), okl 7447(2013), Huang et
al.(2014)°] A7-AT e} FAKRE Atelrt. o] A
= A7kl 2ol A A AIgE 34 ke &
B} 22T FAAQ g3kS Frl= o]
2 AXSRE Aolm, IT QA4 st =
P

Qo] FoF 4DL S Y= AL 47
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Al

b1

2
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=

oo

k

E4), 1T 92013} S A &83}9] o
A A ITAZAL T} T E A7} S8
& FEFLRleR EZHIH o] A= VIE
Kim and Michelman(1990), AJE}73(1998), &
Bieek 2A1%(1999), A3 AHw41(2005),
Darrene and Gregory(2007) 52 A<} Ak
g Aotk =, A7kl 9] A A IT
o1Hz1le] st ol 1T Wivj#e]= 1S Ak &

5 F3ke 299 aQ0EE A& A9

Agste] GBANA IS A2 B wanA

AR, 1S A=FE g3 22 A7k}
A B0l IS Aekd 882 2AAvE
Yo 919 $a8 aeloloks 254
Atk o] 71E9] Chan et al. (1997, 2006),
Ravichandran and Lertwongsatien(2005)% 2]
Ao} §AKE ATfolt). o] ATHE Is A9

Fgo] 2447 F0F GFS Frhe B

o

K
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o o

p

i

>
ﬂ

011
-

Hepa] B9 W NEIE B4R A, Tl

TR Is Mok 288 Bl 247 9%
2 FE R ET) 9E Aoz Yehgte.
o, A TR S 354 28

8l R AT} e Ao et
O]t Ravichandran and Lertwongsatien(2005)
o A7t FARE AoE HojE o] Adks
EE DR ERPEREDSEE R

A7 Aol BGBHolA Rolt Ao B4
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ol % F9T 5 Yok S HolFe A%
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<Abstract>

Mediating Effect of Strategic Use of Information
Systems in the Relationship of IT Competency and
Organizational Performance

Sangmin Choi - Taesoo Moon

Today, the company is trying to improve for business performance through the optimization of
corporate resources. Most companies set up new strategy for obtaining competitive advantage for
survival in rapid changes of the global business environment. IT has an important role to reduce
cost and to increases business performance such as increasing sales, improving business skills and
corporate image, etc. in the corporate environment. The development and use of IT resource is
recognized as essential in connection with the business strategy. Most companies tried to establish
the strategic use of information systems to gain competitive advantage. IT resource management
is not clear in a tangible result of the business. The purpose of this study is to find out the
relationship between IT competency and organizational performance through the mediating effect
of strategic use of IS. IT competency consists of IT human resource, IT infrastructure, and IT
vendor management. In direct relationship between three IT competence factors and organizational
performance, the results of multiple regression analysis showed that IT human resource and IT
vendor management are important determinants to influence organizational performance. The
additional analysis for mediating effect of strategic use of IS showed that it has mediated the
relationship between IT competency factors and organizational performance. This results give us
an implication, not only the importance of IT competency development, but also the importance

of strategic alignment of strategic use of IS with business strategy.

Keywords : 1T Competency, IT Human Resource, IT Infrastructure, IT Vendor Management,

Strategic Use of IS, Organizational Performance

* o] =E2o 2014 29 289 S5l 23} 4L AA 20149 62 249 AA FAE ALY





