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<Abstract>

A Case Study of Quality Management System Computerization
with SAP QM Module & Mobile Office Construction

Oh-Hyun Kwon - Yong-Tae Park

In today's competitive business environment it is a necessary condition for a company to produce
high-quality product for its survival and growth. That is the case in the auto-part industry as well
where the international standards, ISO/TS 16949 certification, are required by customers to adopt
mandatory. This study presents a successful implementation of quality management system(QMS)
in a major auto-part manufacturer in Korea, utilizing SAP's QM(qualaity management) module and
a mobile office system. The QMS brought the company "A" a variety of benefits such as real-time
availability of product-inspection data, speedy decision-making, reduction in time required for
defect-handling, ease of vertical integration of business partners in supply chain, and ease of business
process standardization between headquarters and overseas subsidiaries. It is expected that the findings
of this study can be used as a useful guideline for companies to consider implementing ERP-based

quality management systems successfully.

Keywords: Quality Management System, ERP, Quality Management, System Integration
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