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B Abstract ®

For joint value creation, collaboration among different interested parties is vital and should be supported by
information technology. Currently, both government and private companies have launched websites to collect ideas.
However, the information poor, including the visually disabled, have difficulty in gaining access to those websites.
Therefore, the aim of this paper is to evaluate the level of web accessibility to websites, operated by companies or
the government, for idea proposals. According to the automatic assessments, regarding proposal specific websites,
71%, 69% of the websites operated by the government and 41%, 44% of those operated by private companies were
extremely inadequate. According to the expert’'s assessments, regarding proposal specific websites, 67%, 52% of the
websites operated by the government and 39%, 26% of those operated by private companies were extremely
inadequate in their level of accessibility. A range of policies should be prepared to improve web accessibility.

Keyword : Co-creation, Idea Proposal Websites, Evaluation of Web Accessibility, Expert

Evaluation
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