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Developing Performance Indicator for Smart-Exhibition®

Jae-Ho Choe™ - Hyun-Sil Moon** - Jae-Kyeong Kim***

B Abstract m

Exhibitions are important sales promotional method commonly used by the marketer of industrial products. Exhibition
utilized as a means of effective marketing tools, company’s interest and demand is rising. Especially in recent years,
visitors™ activity within the exhibition space can be monitored in real time by applying near-field sensing technology
such as RFID, NFC, RQ code. Exhibition organizers are also applying the near-field sensing technology in order to
attract the participating companies and visitors. With the introduction of near-field sensing technology, the exhibition
has been a lot of changes occur in the exhibition environment. However absence of performance indicators to measure
new exhibition environment which adopt ubiquitous technology, still the exhibition performance is not properly
measured. In this study, we use the Delphi technique with the performance indicators based on previous research,
and propose performance indicators for measuring achievement of exhibition in the smart-exhibition environment.

Keyword : Smart-Exhibition, KPI, Delphi
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