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Abstract  The purpose of this study is to suggest some implications for prevention and manage burnout of
workers in community welfare centers for the elderly. To conduct this purpose, this study examine how much
effect burnout risk, burnout resilience and burnout are they have, it will explain whether resilience works to
mediate between burnout risk and burnout.

The result of analysis on the study as follow: 1) burnout risk has positive(+) effects on burnout 2) burnout
risk has negative(-) effects on burnout resilience 3) burnout resilience has negative (-) effects on burnout. These
results were based on some suggestions.

Key Words : emotional labor, worker of community welfare center for the elderly, burnout risk, burnout

resilience, burnout
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