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<Abstract>

The purpose of this study is to investigate the relationship between behavior patterns(DISC) and
direct - indirect of social support from dental hygienists. The data used in this study were obtained
from 171 dental hygienists who have been working on dental hospital or clinic in Pusan and
Gyeongsangnam-do from 1st July to 30th August in 2011.

In the level of direct - indirect of social support according to subjects’” general characteristics, higher
educational level and non-religion was related with higher in direct of social support(p<0.05), and
hygienists who worked in general hospital was related with higher indirect of social support(p<0.01).
According to between behavior patterns(DISC) and indirect social support, these score were that I-type
3.55, D-type 353, C-type 341, and S-type 3.36. All behavior patterns(DISC) were similar with the
indirect support. In direct support these score were that S-type 2.98 I-type 2.95, D-type and C-type 2.91.
In frequency of behavior patterns(DISC), these were that I-type 56.7%, S-type 16.4%, C-type 14%, and
D-type 12.9%. In correlation between factors, direction social support was correlated with I-type(p<.01)
and C-type(p<.01) of behavior patterns(DISC).

On based on these results, if the change of working environment, working condition will improve

social support of dental hygienists. And education program have to developed for dental hygienists.
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SAE 11.7%, Wkl A oldol 35%Ath T
= Furl 591%2 7P ggom Emrt 21.6%,
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<Table 1> Direct - Indirect social support by general characteristics

Variables N(%) Indirect social support t,F Direct social support  t,F Scheffe
Age
Under 25 104(60.8) 3.53t.54 998 2.94+.26 011
26~30 53(31.0) 3.40£.55 : 2.94+ .44 ’
Over 31 14( 8.2) 3.57£.59 2.92+.30
Marriage
Single 147(86.0) 3.48%.56 -.476 2.94+.26 -.134
Marriaged 24(14.0) 3.54£.52 2.95+.62
Education
College degree® 145(84.8) 3.49+ .56 2.91+£.25
Bachelo® 20(11.7) 3.41+.46 662 3igey IO a2l
Graduate school® 6( 3.5) 3.71+.74 2.93+.17
Religion
Buddhist?® 37(21.6) 3.48%.44 2.88+.24
Protestant” 22(12.9) 3.50+.66 156 2.81+.20 3.010+ ab «
Catholic® 11( 6.4) 3.60+.65 2.84+ .31
None® 101(59.1) 3.49+ 57 3.00+.37
Total 171(100.0) 3.50+.55 2.94+.33

*:p<0.05, **:p<0.01
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- Indirect social support by working characteristics

Variables N(%) Indirect social support t,F Direct social support t,F
Working agency”
Clinic @ 85(49.7) 3.39+.57 2.93%.26
Hospital ® 77(45.0) 355+ .49 5396+ 296+ 41 133
General hospital® 9(5.3) 3.80+.57 2.92+ .26
Occupied hours
8 hour 91(53.2) 3.50+.52 2.94+.38
9 hour 38(22.2) 3.42+.55 504 2.98+.27 -308
Over 10hour 42(24.6) 3.54+.61 2.92+.27
Toal Career"
Under 36 month 76(44.4) 3.55+.52 681 2.95+.26 138
37~72 months 8(4.7) 3.53+£.73 ' 2.90+.27 ’
Over 73 month 87(50.9) 3.45+.56 2.93+.39
Annual salary"”
Under 20,000,000won 83(48.5) 3.45+.55 683 2.96+.27 1512
20,001,000won~ 30,000,000 won 69(40.4) 3.55+.54 ' 2.89+.24 '
Over 30,001,000 won 19(11.1) 3.48%.63 3.02+.70
Change of Occupation
Yes 61(35.7) 3.47%.49 2.94%.44
No 110(64.3) 350+ 50 366 294+ 25 048
Reason of turnover': ?
Occupied condition(eg. salary) 7(11.7) 3.71+.21 2.98+.43
Working environment 13(21.6) 3.47+.54 2.87+.21
Discord between manpower 7(11.7) 3.48+.47 580 2.81+£.14 531
Working area 3(5.0) 3.20+.08 : 2.08+.38 :
Personal reasons 22(36.7) 3.49+ .58 3.01+.64
(moving, marriage, peomotion, etc.)
Move to other working agency 8(13.3) 3.29+.41 2.87+.27
Total 171(100.0) 3.49%.55 2.94%.33

1) Statistical analysis was done with Kolmogorov-Smirnov test at a 5% level of significane. The same superscript

meant that there no significant difference.

2) Statistical analysis was done who had turnover experience.

«x:p<0.01
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<Table 3> Behavior Patterns(DISC) with general characteristics

) n D-type I-type S—type C-type .
Variables (Dominance) (Influence) (Steadiness) (Conscientiousness) r
Age
Under 25 15(14.4) 64(61.5) 15(14.4) 10(9.6) 14,380+
26~30 4(7.5) 29(54.7) 12(22.6) 8(15.1 '
Over 31 3(21.4) 4(28.6) 1(7.1) 6(42.9
Marriage
Single 20(13.6) 83(56.5) 26(17.7) 18(12.2) 3.526
Marriaged 2(8.3) 14(58.3) 2(8.3) 6(25.0)
Education
College degree 18(12.4) 83(57.2) 22(15.2) 22(15.2) 6.964
Bachelor 3(15.0) 12(60.0) 5(25.0) - ’
Graduate school 1(16.7) 2(33.3) 1(16.7) 2(33.3)
Religion
Buddhist 3(8.1) 22(59.5) 5(13.5) 7(18.9)
Protestant 3(13.6) 15(68.2) 3(13.6) 1(4.5) 7.773
Catholic 1(9.1) 5(45.5) 3(27.3) 2(18.2)
None 15(14.9) 55(54.5) 17(16.8) 14(13.9)
Total 22(12.9) 97(56.7) 28(16.4) 24(14.0) 171(100.0)

1) As the expected frequency of less than 5 was over 20% of the cell the Fish'er exact test was done

*:p<0.05
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<Table 4> Behavior Patterns(DISC) with working characteristics

D-type

|~type S—type C-type

Variables (Dominance) (Influence) (Steadiness)  (Conscientiousness) 3
Working agency”
Clinical 7(8.2) 51(60.0) 15(17.6) 12(14.1) 6.437
Hospital 12(15.6) 43(55.8) 11(14.3) 11(14.3) '
General hospital 3(33.3) 3(33.3) 2(22.2) 1(11.1)
Occupied hours”
8 hour 13(14.3) 51(56.0) 14(15.4) 13(14.3) 10173+
9 hour 4(10.5) 16(42.1) 12(31.6) 6(15.8) '
Over 10hour 5(11.9) 30(71.4) 2(4.8) 5(11.9)
Total Career”
Under 36month 11(4.5) 45(59.2) 13(17.1) 7(9.2) 3.957
37~72 months - 6(75.0) 1(12.5) 1(12.5) '
Over 73month 11(12.6) 46(52.9) 14(16.1) 16(18.4)
Annual salary"
Under 20,000,000won 5(6.0) 47(56.6) 20(24.1) 1( ) 17008+
20,001,000won~30,000,000won 13(18.8) 42(60.9) 7(10.1) 7 ) ’
Over 30,001,000won 4(21.1) 8(42.1) 1(5.3) (31.6)
Turnover experience
Yes 9(14.8) 29(47.5) 8(13.1) 15(24.6) 9.816+
No 13(11.8) 68(61.8) 20(18.2) 9(8.2)
Reason of turnover'
Occupied condition(eg. salary) 1(14.3) 5(71.4) - 1(14.3)
Working environment 1(7.7) 6(46.2) 3(23.1) 3(23.1)
Discord between manpower 2(28.6) 1(14.3) 1(14.3) 3(42.9) 11,035
Working area - 3(100.0) - - :
Personal reasons 3(13.6 11(50.0) 3(13.6 5(22.7)
(moving, marriage, peomotion, etc.)
Move to other working agency 2(25.0) 3(37.5) 1(12.5) 2(25.0)
Total 2(129) 967 28(16.4) 24(14.0) 7101000

)

1) As the expected frequency of less than 5 was over 20% of the cell the Fish'er exact test was done

*:p<0.05, **:p<0.01
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<Table 5> Direct

- Indirect social support with Behavior Patterns(DISC)

Indirect social support

Direct social support

Variables N

Mean+SD Mean+SD
D—type(Dominance) 22 3.53+.52 2.91+.33
I-type(Influence) 97 3.55+.56 2.95+.37
S-type(Steadiness) 28 3.36+.62 2.98+.31
C-type(Conscientiousness) 24 3.41+.43 2.91+.20
Total 171 3.49+.55 2.94%.33
<Table 6> Correlation between Direct - Indirect social support
Variables Dominance Influence Steadiness Conscientiousness
Indirect social support .083 2245 % -.073 —.238**
Direct social support .016 .017 .008 -.042
*%:p<0.01
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