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The Effect Nursing Organizational Culture and Happiness Index on
Turnover Intention among Nurses
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Department of Nursing Busan women’s college

<Abstract>

The purpose of this study was to identify the effect nursing organizational culture and happiness
index on turnover intention among nurses. The subjects of this study were 377 nurses who were
working at 3 general hospitals in B city. The data were collected by structured questionnaire from July
1 to August 28 of 2013. The data collected were analyzed with SPSS Win 20.0 using descriptive
methods, t-test, ANOVA, Pearson correlation coefficient and Stepwise multiple regression. Turnover
intention were significant negative correlation for affiliative oriented organizational culture(r=-.137,
p=.008), happiness index(r=-290, p<.001). There were significant positive correlation for innovative
oriented organizational culture(r=123, p=.017), rank oriented organizational culture(r=.126, p=.015), task
oriented organizational culture(r=218, p<.001). Factors affecting for turnover intention were happiness
index(=-297, p<.001), rank oriented organizational culture(3=.266, p<.001), nursing experience(3=.199,
p=.009), affiliative oriented organizational culture(3=-142, p=.034). The explained variances for were
turnover intention among nurses 17.2%. Based on the study consider to development and education
program of happiness index and affiliative oriented organizational culture for nurses in the hospital

setting.
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<Table 1> Turnover intention according to characteristics of subjects (N=377)

Turnover intention

Characteristics Categories N(%) Mean+SD VeantsD Lo F)
Age 20-29 259(68.7) 28.81£5.90 29.23t4.61a 3.756(.011)
(vear) 30-39 93(24.7) 30.55+4.28b a,b>c
40-49 25 (6.6) 27.78+3.82¢c
Gender Women 376(99.7) 29.44+4 .58 0.316(.752)
Men 1(0.3) 28.00£0.00
Marital status Single 298(78.2) 29.62+4.35 1.568(.118)
Married 82(21.8) 28.70+4.68
Religion Catholic 32(8.5) 27.8415.43a 2.644(.033)
Christian 51(13.5) 30.5414.96b a,d<b,c.e
Buddhist 75(19.9) 30.00+4.49¢c
None 209(55.4) 29.1314.30d
Others 10(2.7) 31.2014.23e
Education Diploma 217(57.6) 29.6514.81 0.572(.634)
Bachelor 149(39.5) 29.14+4.28
Master 9(2.4) 29.70+3.66
Doctor 2(0.5) 29.4440.42
Nursing experience <1 92(24.4) 4.62+4.43 27.11+3.75a 9.928(<.001)
(vear) 1-3 53(14.1) 30.66+4.90b a,c,e<b,d
3-5 65(17.2) 29.84+3.93¢c
5-10 63(16.7) 31.06+4.44d
10< 43(11.4) 28.95+5.26e
Area of practice Medical 80(21.2) 28.93+4.05 0.422(.738)
Surgical 148(39.3) 29.56+4.43
ICU 147(39.0) 29.5915.00
OPD 2(0.5) 30.00£0.32
Duty type 3 shifts 318(84.4) 29.5414.44 -1.600(.110)
1 shifts 59(15.6) 28.61£5.31
Position Nurse 325(86.2) 29.64+4.61 2.158(.117)
Charge 27(7.2) 28.1114.27
Head 25(6.6) 29.36+4.19
Rotation None 272(72.1) 1.47+0.94 29.431+4.64 2.042(.059)
1 62(16.4) 30.4043.85
2 21(5.6) 29.52+4.96
3 22(5.9) 26.8814.70
Turnover None 268(71.1) 1.45+0.85 29.54+4.62 0.722(.577)
1 59(15.6) 29.38+3.51
2 28(7.4) 28.14£6.32
3 21(5.9) 30.15+£3.96
Income 100-199 159(41.3) 30.66+4.90 0.352(0.642)
(10,000 won) 200-299 210(56.7) 30.14£4.40
300-399 7(1.8) 29.95+3.15
>400 1(0.2) 29.81£0.00
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<Table 2> Scores for organizational structure,
happiness index and turnover intention (N=377)

Variables Min Max ~ MeantSD
Organizational culture 1.95 480 3.27%0.61
Affiliative oriented 1.80 420 3.02+0.44
Innovative oriented  2.00  5.00  3.5940.52
Rank oriented 2.00 5.00 3.2740.51
Task oriented 2.00 500 3.21+0.44
Happiness index 1.78 433 4.27+0.97
Turnover intention 1.89 500 3.27x0.50
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<Table 3> Relationship of organizational culture, happiness index and turnover intention (N=377)

r(p)
Affiliative Innovative Rank Task Happiness Turnover
oriented oriented oriented oriented index intention
Organizational  Affiliative 1
culture oriented
Innovative
oriented .327(<.001) 1
Rank 506(<.001) .543(<.001) 1
oriented ’ ' ‘ '
Task
oriented .371(<.001)  .494(<.001) .662(<.001) 1
Happiness index .260(<.001)  .191(<.001) .382(<.001) .198(<.001) 1
Turnover intention -.137(.008) .123(.017) .126(.015) 218(<.001)  —.290(<.001) 1
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<Table 4> Factors affecting for turnover intention (N=377)

. Adj Change
Variables B S.E. B t o F p Re of Re VIF
1 Constant 27.920 2719 10269 <001 7585 <001 109 .126
Age -0.120 0062 -154 -1.939 053 2678
Religion 0.062 0225 014 0274 784 1.067
Nursing experience 0.182 0.081 177 2.235 .026 2.632
Organiz _—
ational é;g!@tljve -1.601 0538 -203 -2.977 .003 1.963
culture
g:;vtzgve -0.008 0437 -001 -0.019 985 1515
Eﬁgﬁte 4, 326 0540 309 5975 <001 1.128
gﬁ;‘;te , 0407 0626 048 -0650 516 2.267
2 Constant 31146 2.690 11578 <001 10732 <001 .172 .063
Age -0.111 0060 -143 -0.143 064 2.680
Religion -0.012 0217 -003 -0.003 .954 1.071
Nursing experience 0.205 0.079  .199 0.199 .009 2.640
Organiz _—
ational ﬁ;@ﬂ;ﬁve ~1.123 0526 -142 -0.142 034 2.021
culture
Innovative o 017 0422 006 0006 912 1.516
oriented
Eﬁgﬁte g 2900 0026 266 5363 <001 1.131
gﬁg‘;te g 0215 0605 -025 -0.025 723 2275
Happiness index -3.138 0521 -297 -5946 <.001 1.116
V. 22 9 Ao AZ dotsta o]F oo JFS rHE 29E
Blaty] Ygtoltt. Aok bz EAd|
1 3% m2 o]l zlol= dA¥, Fu, TFAH
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1} o 5 ]
B gye Z_}EA]‘7]' papas! ﬂ'ﬁiﬁl%ﬂ%%ﬂ' Wb A2 20009 30t 71 40TH H|3)| o]&o
ARAS 9 olfelxe] AE, A ware gua /1 WOV WAA Fas A%, S, 7§
woll A AFa, Fu AvRoh G284 =4 U
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