ISSN 2093-5986(Print) The Korean Journal of Health Service Management
. Vol.8 No.2 pp.23-35 June 2014
ISSN 2288-0666(Online) http://dx.doi.org/10.12811/kshsm.2014.8.2.023

4 dshEd SEAY BT At PeEA a9l

AR B EAY A 2
Determinant Factors on the Strike among Hospital Laborer in Korea
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<Abstract>

The aim of this study is to analyze determinant factor on the strike action among hospital laborer in
Korea. We collected data for 10days from 12 to 22 July, 2013. This study was surveyed 405 laborer in
university hospital was located in the Seoul city and Gyeonggi-do.

It was found as follow. There was statistically significant difference in the strike propensity and
sub-domain on the job dissatisfaction by sex, age, education, wedding, occupation, position, salary,
number of years of employment, position in labor union for strike action(p<0.05). From the multiple
regression analysis, it was found that determinant factor on the strike action was occupation, strike
propensity(sense of duty, after vote, depend on compensation) which was statistically significant
difference(p<0.05).

As a result, we suggest that hospital administrator must solve the problem related welfare benefits

and personnel system in university hospital for preventing strike.
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<Table 1> General characteristics of participants
(N=405)

Variable N %

Sex Male 173 42.7
Female 232 57.3

20-30 88 21.7

Age 31-40 163 40.2
41-50 122 30.1

51-60 32 79

High school 88 21.7

. College 144 35.6
Education i ersity 138 34.1
>(Graduate school 35 8.6

Single 128 31.6

Wedding Marital state 273 67.4
Other(separate, divorced) 4 1.0

Nursing 122 30.1

Office job 105 25.9

Occupation Health service post 70 17.3
Technical post 35 86

Skill post 33 8.1

Document adjuster 40 9.9

Staff 256 63.2

Position Manager 137 33.8
> Deputy director 12 3.0

<30million won 64 15.8

Salary >30million won, <40million won 137 33.8
>40million won, <50million won 148 36.5

=>50million won 56 13.8

1-5 year 86 21.2

Number 6-10 year 65 16.0
of years 11-15 year 87 21.5
of 16-20 year 99 244
employment  21-25 year 36 89
>26 year 332 79

Union member 376 92.8

Position in Board menber 12 3.0
labor union  Executive 5 1.2
Others 12 3.0

2 AFUAAL ATAHRH 40 wE 5
AN

AT gAY ATARS Y B4 WE 9tgA
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_26_



Determinant Factors on the Strike among Hospital Laborer in Korea

B A FES o, 7RG Fol, B
o weh FofollA FAHCE fofg AolE B
Ak @A B¢ FE F Fosploe Al
W 348+112(t=1.48"), Ridoj¥o] wel 3o
o7t B3t 335+113(t=1.05) 2 ozt HIs| =
ok, oo A AVISAA Fert B
3.36+0.91(t=-2.83) 2 dAtel] Hlaf =9tk AF9
A o, BE T 3R, Aol net 3
Ao A FAHOR FF 2polE BATh 31404
o) AHUM oF-9} BBl we} Foj7} 7t
7t 3.67+1.01(F=2.98%)%} 342:0.94(F=358*)Z 718
Qo 203049 AHUAE FESF eIt
354+086(F=401*) .2 714 %9ty HEs 9
A o, BE T 3R, Bl net 9
ARl A BARCE Fofd AolE BT
ool AEUS WA A oFUt
3.63+0.83 (F=2.69%), TF ¥ 3347} 360083
(F=474), Bgoiio] wel 3qo7l 3504086
(F=426" o= 7P okth. ZEZH A uebAe
T, R T ], A9y o, B ot
A

3 oRe madRel ey e} 4z
3.90+1.03(F=2.84*%), 3.58+1.10(F=2.87**)2.& 7}%
3, 71549 A4S BE F 37} 372087

i
¥0

(F=338*)2 7b8 Etow, Abrze] 719
#ed7h 344+1.00(F=4.84*) 0.2 7} &t A
o B o, FE 5 o, 4%l whet st
FAHCE Folstint. dnbEAde e o7t
FE F FeP7b 3.60£093(F=1046"), 353093

F=1157%) 0.2 714 =9t =& AF o4l
A 3o wel Foj7} 458+090(F=5.75*) 0.2 7}
%

btk ARddE RE F Fel, 7093
i

, gl met Fojrt BAHoR feladrh

e 2

% 30008 mvtel A9 FE & FqU)
354103 (F=3.32%) 0.2 7P¢ &gk AE 50007
o ol A A9 o el w3
7V Z7F 3.60+1.07(F=2.97+%)3F 4.21+0.80(F=7.05*)
o2 7P woith @ A% 2das ddsb s
FE F o], A719AF, Al et ot
FARCRE Fofstditt. 2FEF 61099 A4S
X o7} 3.63£1.12(F=248* 2 7} &34,
21-2539] 735 A719 4317} 3.63+0.83(F=2.60"*)
o7 7P w%om 20 ol Ag A3l n
2t Foi7} 4.09+0.89(F=243*2 7} =9kt HY
EExdolAe A9 A o, B & F
of, Bigolie] me} Fefrt FAHCE FofskS]
o AR A oRet B o el
Higo ol we} Foi7h 2+ 4.60+0.54(F=3.63"),
440£054 (F=2.80*), 440+054(F=2.63*)Z 7}¢ &
skt

_27_



The Korean Journal of Health Service Management Vol.8 No.2 (June 2014)

<Table 2> Strike propensity of participants (N=405)

Strike propensity(Range:1-5)

Variable Sense of After Long term Depenq on Dgpen.d on the
duty(1-5) vote(1-5) strike(1-5) compensation(1-5) situation(1-5)
M SD M SD M SD M SD M SD

Sex t=1.65 t=1.48%x t=—2.83+* t=1.05%* t=0.93
Male 3.62 1.04 348 112 306 1.18 3.35 1.13 3.77 1.04
Female 346 091 334 092 336 091 3.24 0.89 3.69 0.88
Age F=2.98+ F=4.01% F=1.43 F=3.58+ F=2.13
20-30 349 087 354 08 331 092 3.38 0.88 3.59 0.78
31-40 3.67 1.01 352 098 311 1.05 3.42 0.94 3.67 1.01
41-50 346 095 319 1.05 334 1.01 3.10 1.04 3.80 0.94
51-60 3.16 1.02 312 115 318 1.28 3.00 1.21 4.03 0.99
Education F=2.69* F=4.74% F=1.63 F=4.26%+ F=2.34
High school 353 094 346 1.01 312 1.01 3.27 0.96 3.62 0.91
College 363 083 360 083 313 092 3.50 0.86 3.61 0.94
University 3.51 1.06 322 110 336 1.13 3.1 1.08 3.83 0.98
>(Graduate school 3.1 1.10 308 1.06 337 1.13 3.08 1.12 3.97 0.85
Wedding F=1.41 F=2.26 F=0.36 F=2.29 F=0.71
Single 357 088 349 0.8 328 0.8 3.39 0.87 3.64 0.82
Marital state 3.51 1.00 337 1.05 320 1.10 3.24 1.04 3.76 1.00
Other(separate, divorced) 2.75 1.25 2.50 1.00 3,50 1.00 2.50 1.00 3.75 0.95
Occupation F=2.84*x F=3.38*x* F=4.84%x F=2.873x* F=0.719
Nursing 344 084 336 083 341 082 3.28 0.77 3.66 0.78
Office job 339 094 319 098 344 1.00 3.05 1.03 3.79 1.02
Health service post 390 1.03 364 111 285 1.14 3.58 1.10 3.70 1.13
Technical post 3.51 126 362 119 282 1.40 3.48 1.29 3.94 1.05
Skill post 360 078 372 087 312 0.89 3.33 0.77 3.69 0.76
Document adjuster 3.42 1.03 315 114 320 1.04 3.15 1.05 3.60 0.90
Position F=10.46%* F=11.57*x F=2.72 F=8.71 F=5.75%
Staff 360 093 353 093 314 1.00 3.38 0.92 3.66 0.91
Manager 348 097 323 1.06 336 1.05 3.18 1.08 3.76 0.98
>Deputy director 2.33 115 233 098 358 1.44 2.25 0.86 4.58 0.90
Salary F=1.24 F=3.32% F=2.97+ F=2.01 F=7.05%*
<30million won 3.45 1.03 354 1.03 310 1.00 3.42 0.88 3.53 0.83
>30million won, <40million won 364 093 351 094 316 1.04 3.30 1.01 3.59 0.94
>40million won, <50million won 350 096 336 099 320 1.02 3.31 0.94 3.74 0.99
>50million won 3.37 1.00 305 1.10 360 1.07 3.00 1.15 4.21 0.80
Number of years of employment F=1.22 F=2.48+ F=2.60% F=1.60 F=2.43*
1-5 year 354 084 355 084 322 0.96 3.48 0.86 3.55 0.79
6-10 year 3.75 1.09 363 112 292 1.02 3.35 1.05 3.52 1.01
11-15 year 3.51 099 343 094 316 1.01 3.32 0.98 3.83 0.98
16-20 year 348 099 325 1.06 333 1.15 3.17 1.05 3.74 0.95
21-25 year 330 08 319 09 363 083 3.1 0.94 3.80 1.03
>26 year 3.40 1.01 3.09 111 331 1.09 3.06 1.10 4.09 0.89
Position in labor union F=3.63** F=2.80% F=2.49 F=2.63* F=1.27
Union member 350 0.9 338 093 325 1.01 3.27 0.97 3.73 0.94
Board menber 400 073 375 0.8 308 124 3.50 0.90 3.33 0.77
Executive 460 054 440 054 200 0.70 4.40 0.54 3.20 0.83
Others 3.16 133 300 1.41 325 148 3.00 1.53 3.83 1.26

x:p<0.05, **:p<0.01
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<Table 3> Job dissatisfaction of participants (N=405)

Job dissatisfaction(Range: 1-5)

. Welfare Personnel Employment Workin
Variable Pay(1-5) benefits(1.67-5) system(1-5) stabiligatiyonﬁ -5) condition(wg4—5)
M SD M SD M SD M SD M SD
Sex t=2.56%* t=1.05 t==1.30 t=—1.42 =—6.27*
Male 358 0.67 3.72 0.77 3.64 0.67 3.24 0.65 3.12 0.61
Female 3.41 066  3.64 0.73 3.73 0.67 3.33 0.65 3.55 0.72
Age F=2.66* F=3.74*x F=2.16 F=1.59 F=20.37+*
20-30 364 066 3.64 0.73 3.62 0.69 3.29 0.66 3.77 0.65
31-40 3.48 0.67 3.81 0.73 3.79 0.60 3.36 0.65 3.41 0.70
41-50 343 068 3.56 0.76 3.65 0.73 3.26 0.62 3.10 0.61
51-60 3.31 059 344 0.76 3.56 0.72 3.10 0.65 3.05 0.64
Education F=2.91% F=4.89*+ F=2.42 F=1.05 F=6.38**
High school 330 059 341 0.62 3.52 0.63 3.19 0.57 3.17 0.61
College 355 070 3.74 0.75 3.72 0.65 3.34 0.66 3.55 0.68
University 353 0.68 3.7 0.78 3.75 0.71 3.31 0.68 3.34 0.74
>(Graduate school 3.47 0.62 3.86 0.79 3.77 0.67 3.30 0.66 3.22 0.69
Wedding F=3.84x F=1.66 F=3.21* F=1.63 F=21.36%*
Single 362 0.65 3.69 0.7 3.63 0.65 3.36 0.68 3.67 0.71
Marital state 3.42 066 3.67 0.77 3.73 0.68 3.27 0.63 3.24 0.65
Other(separate, divorced) 3.40 1.1 3.00 0.81 3.00 0.00 2.87 0.72 2.50 0.57
Occupation F=6.42%x F=6.73*x F=1.83 F=1.24 F=22.35%*
Nursing 360 0.62 3.82 0.7 3.79 0.66 3.36 0.70 3.85 0.60
Office job 336 0.60 3.56 0.74 3.75 0.64 3.30 0.60 3.08 0.62
Health service post 375 074 397 0.76 3.59 0.67 3.32 0.70 3.15 0.69
Technical post 334 077 3.56 0.68 3.47 0.72 3.07 0.54 3.01 0.49
Skill post 349 066 3.39 0.67 3.60 0.73 3.18 0.66 3.39 0.60
Document adjuster 314 054 333 0.74 3.73 0.68 3.31 0.58 3.30 0.71
Position F=1.67 F=1.95 F=2.34 F=0.46 F=16.22%*
Staff 353 0.66 3.70 0.7 3.68 0.62 3.32 0.63 3.50 0.70
Manager 3.4 069 3.65 0.81 3.75 0.76 3.25 0.68 3.18 0.64
>Deputy director 333 042 327 0.81 3.33 0.54 3.31 0.54 2.68 0.52
Salary F=0.70 F=1.89 F=1.02 F=0.73 F=9.92+%x
<30million won 345 062 3.51 0.65 3.56 0.61 3.28 0.55 3.62 0.64

>30million won, <40million won 355 0.68  3.70 0.75 372  0.64 3.35 0.70 3.50 0.74
>40million won, <50million won ~ 3.45  0.69  3.75 0.77 3.71 0.72 3.28 0.66 3.24 0.65

>50million won 345 062 3.58 0.78 3.75 0.68 3.20 0.58 3.07 0.64
Number of years of employment F=4.06%* F=4 .50+ F=3.87*x F=0.57 F=11.31%x*
1-5 year 358 067 359 0.70 3.53 0.61 3.29 0.65 3.69 0.66
6-10 year 367 0.7 3.85 0.71 3.76 0.65 3.40 0.66 3.55 0.72
11-15 year 350 0.62 3.83 0.68 3.74 0.58 3.29 0.61 3.37 0.66
16-20 year 347 067 3.7 0.83 3.87 0.7 3.27 0.69 3.25 0.70
21-25 year 318 054 334 0.75 3.61 0.64 3.29 0.57 3.05 0.55
>26 year 3.21 064 3.35 0.64 3.41 0.86 3.17 0.69 2.84 0.51
Position in labor union F=0.75 F=0.39 F=1.29 F=1.04 F=1.77
Union member 350 0.67 3.68 0.76 3.69 0.67 3.30 0.65 3.37 0.70
Board menber 3.33  0.51 3.52 0.73 3.91 0.65 3.35 0.47 3.30 0.70
Executive 328 0.60 3.66 0.33 4.00 0.80 3.20 0.73 3.76 0.51
Others 330 0.65 3.50 0.68 3.45 0.63 2.97 0.53 2.98 0.78

*:p<0.05, **:p<0.01
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<Table 4> Correlation between strike propensity and job dissatisfaction

1 2 3 4 5 6 7 8 9 0 N
1. Sense of duty 1
2. After vote 0.69+* 1
3. Long term strike —-0.36%* —0.38** 1
4. Depend on compensation 0.67+*  0.73*x* —0.41%x* 1
5. Depend on the situation —0.20x* —0.23x* 0.30%* —0.24** 1
6. Pay 017+ 0.14xx -0.16+x 0.12»  -0.09 1
7. Welfare benefits 0.15%x  0.15%x -0.19%x 0.20*x  -0.07 0.52%* 1
8. Personnel system 0.15%%  0.13** -0.13%x 0.16+x -0.03 0.46%* 0.52** 1
9. Employment stabilization 0.01 0.03  -0.02 0.05 -0.04 0.43+% 0.45%* 0.43*» 1
10. Working condition 0.07  0.12»  -0.04  0.11x -0.18%* 0.35%x 0.35%x 0.41%x 0.31%x 1
11. Strike action 0.74xx  0.74xx -0.38%x 0.74*x -0.20%* 0.14xx 0.17+x 0.14»x 0.00 0.10x 1

x:p<0.05, **:p<0.01
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<Table 5> Determinant factors on the strike

B

) B ) Collinearity
Variables (Unstandardize ~ (Standardized t
d coefficient) beta coefficient) Tolerance VIF

Sex Male(reference)

Female -0.03 -0.01 -0.42 0.67 0.43 2.31

Age -0.00 -0.04 -0.86 0.38 0.24 4.15
High school(reference)

Education College 0.13 0.06 1.38 0.16 0.38 2.61
University 0.1 0.05 1.16 0.24 0.37 2.64
>(Graduate school 0.04 0.01 0.34 0.72 0.51 1.95
Single(reference)

Wedding Marital state 0.03 .01 0.34 0.73 0.47 2.10
Other(separate, divorced) 0.16 .01 0.51 0.60 0.84 1.19
Nursing(reference)

Office job 0.23 0.10 2.08 0.03 0.32 3.07

Occupation Health service post 0.24 0.09 2.15 0.03 0.44 2.23
Technical post 0.29 0.08 2.02 0.04 0.47 2.08
Skill post 0.19 0.05 1.16 0.24 0.39 2.54
Document adjuster 0.21 0.06 1.59 0.1 0.49 2.00
Staff(reference)

Position Manager -0.07 -0.03 -0.76 0.44 0.34 2.94
>Deputy director -0.11 -0.02 -0.54 0.58 0.59 1.67
30 million won(reference)

Salary >30 million won , <40 million won -0.05 -0.02 -0.53 0.59 0.36 2.71
>40 million won , <50 million won -0.02 -0.01 -0.20 0.84 0.21 4.70
>50 million won -0.10 -0.03 -0.63 0.52 0.25 3.95
1-5 year(reference)

6-10 year 0.11 0.04 1.03 0.30 0.45 2.22

y;;se;fd 11-15 year -0.00 000  -0.00 0.99 0.24 4.01

employment 16-20 year 0.10 0.04 0.61 0.54 0.16 6.14
21-25 year 0.13 0.03 0.63 0.52 0.21 4.59
>26 year 0.25 0.06 1.13 0.25 0.21 4.67
Union member (reference)

Position in  Board menber 0.26 0.04 1.52 0.12 0.93 1.07

labor union  Executive 0.17 0.01 0.65 0.51 0.88 1.12
Others 0.09 0.01 0.56 0.57 0.89 1.1
Sense of duty 0.33 0.32 7.40 0.00 0.40 2.46

. After vote 0.27 0.27 5.80 0.00 0.35 2.81

i}g;insny Long term strike -0.01 001  -0.32 0.74 0.67 1.47
Depend on compensation 0.30 0.29 6.45 0.00 0.36 2.74
Depend on the situation 0.02 0.02 0.66 0.50 0.78 1.27
Pay 0.00 0.00 0.00 0.99 0.52 1.90

Job Welfare benefits 0.04 0.03 0.80 0.42 0.50 1.98

dissatisfacti Personnel system 0.00 0.00 0.02 0.98 0.48 2.06

—on Employment stabilization -0.09 -0.05 -1.67 0.09 0.64 1.54
Working condition 0.08 0.05 1.50 0.13 0.51 1.95

F-value 26.081

p 0.00

R2(Adjust-R?) 0.71(0.68)

x:p<0.05, **:p<0.01
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