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The Study on Relationship between Characteristics of Cultural Exchanges,
Self—efficacy, and Cultural Competency of Nursing Students
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Abstract

Purpose: The purpose of this study aimed to find the relationship between characteristics of
cultural exchanges, self-efficacy and cultural competence in Korean nursing students. Method:
A total of 301 nursing students participated in this study. Data collection was conducted
through the use of questionnaires which were constructed to include the General Self-efficacy
Scale, the Caffery Cultural Competence Healthcare Scale(CCCHS), and the Cultural Competence
Assessment(CCA). Result: Self-efficacy and cultural competency of participants in this study
were shown to have moderate levels (Self-efficacy: M=3.0, SD=0.38; Cultural competency:
M=2.8, SD=0.55). And the nursing students who have higher grade and foreign friends were
found to have significantly higher self-efficacy and cultural competence. Moreover, there was
a significant positive correlation between self-efficacy and cultural competency (r=.394, p .001).
Conclusion: The findings suggest that nursing students need to enhance cultural exchanges and
self-efficacy to reinforce cultural competence.
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(n=301)
Characteristics Categories n (%)
Gender Male 33(11.0)
Female 268(89.0)
Grade 3 156(51.8)
4 145(48.2)
Religion Yes 141(46.8)
No 160(53.2)
Experience of Yes 90(29.9)
overseas trip No 211(70.1)
Experience of Yes 24(8.0)
living abroad No 277(92.0)
Learning a foreign Yes 216(71.8)
language lessons No 85(28.2)
Foreign language Absolutely not 129(42.9)
fluency fluent
Not fluent 164(54.5)
Fluent 8(2.7)
Experience of Yes 63(20.9)
interaction with No 238(79.1)
foreigners
Foreign friends Yes 31(10.3)
No 270(89.7)
Opportunity to Never 133(44.2)
contact with Sometimes 163(54.2)
foreign patients Frequently 5(1.7)
Multicultural Yes 228(75.7)
educational No 73(24.3)
experience
Necessity of Yes 244(81.1)
cultural education No 57(18.9)
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» . Self-efficacy (total) motivational aspect cognitive aspect
Characteristics Categories 7 2 2
Mean Rank U Zor xTp) Mean Rank u Zor Xp) Mean Rank u Zor xlo)
Gender Male 155.73 4266 -.331 187.36 3222 -2.551 106.88 2966 -3.108
(.740) (.011) (.002)
Female 150.42 146.52 156.43
Grade 3 140.04 9600 -2.271 141.65 9852 -1.938(.05 146.08 10542 -1.025
(023 3) (.305)
4 162.79 161.06 156.30
Religion Yes 156.96 10405 -1.118 157.28 10394.5 -1.179 154.48 10789.5 —-.656
(.264) (.512)
No 145.75 145.47 (.239) 147.93
Experience of Yes 156.43 9006 -.709 165.94 8150 —1.951 137.51 8281 -1.769
overseas trip (.478) (.51) .077)
No 148.68 144.63 156.75
Experience of living Yes 136.81 29835 -.834 153.29 3269 -135 126.98 2747.5 -1.420
abroad (.404) (.893) (.156)
No 152.23 150.80 153.08
Learning a foreign Yes 151.22 91325 -.070 149.22 8794.5 -569 152.32 8895.5 —.422
language lessons (.944) (.569) (.673)
No 150.44 155.54 147.65
Foreign language  Absolutely not  141.48 3.061 135.43 7.273 159.49 3.432
fluency fluent (.216) (.026) (.180)
Not fluent 159.00 162.57 146.26
Fluent 140.50 164.88 111.25
Experience of Yes 153.94 73115 -.303 159.54 6959 -878 151.21 7484 -.021
interaction with (.762) (.380) (.983)
foreigners
No 150.22 148.74 35400 150.95 35925
Foreign friends Yes 196.50 27745 -3.080 197.53 2742.5 -3.152 162.65 3824 -792
(.002) (.002) (.428)
No 145.78 145.66 149.66
Opportunity to Never 144.04 2.131 141.96 3.784 150.92 713
contact with foreign (.345) (.151) (.700)
patients Sometimes 157.42 159.44 150.08
Frequently 126.90 116.30 183.20
Multicultural Yes 150.58 -.149 151.20 -.071 148.40 -.923
educational (.881) (.944) (.356)
experience
No 152.32 150.38 159.12
Necessity of cultural Yes 154.86 —1.595 155.82 —1.993 150.65 —.146
education 111 (.046) (.884)

No 134.48 130.38 152.51
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Cultural Competence cultural awareness cultural cultural cultural
> . (total) knowledge behavior receptivity
Characteristics ~ Categories
M£SD t or Flp) M:SD  torFlp) MESD  torFlp) M£SD  torFlp)  MESD tor Flp)

Gender Male 2.9+0.62 0.57 28+067 043  25+074 046  32+070 050 2.9+0.69 050

Female 2.8+043  (576) 27+053 (670) 2.4+058 (648 3.1+055 (620) 2.8+0.52 (.620)
Grade 3 27+047 -850 26+055 -443 23+059 -325 3.1+060 -122 274054 -3.61

4 2.9+043  (001) 29+051 (001) 25+058 (001) 3.1+054 (222) 294052 ({001)
Religion Yes 2.9+0.44 2.15 2.8+054 053 244056 099  32+054 342 2.8+052 1.00

No 274046  (032) 274055 (598 2.4+062 (324) 30+058 (001) 2.8+0.56 (319)
Experience of Yes 2.840.46 0.15 284057 028  24*054 062  31+058 -071 28+054 061
overseas trip

No 2.8+046  (878) 27+054 (779 2.4+062 (535  3.1+057 (481) 2.8+0.54 (541)
Experience of Yes 2.8+047  -022  26+053 -1.70 244054 -0.31  3.1+0.60 -42 294057 1.02
living abroad

No 284046  (828) 28+055 (091) 24+060 (755  31+057 (672) 2.8+0.54 (.309)
Learning a  Yes 2.8+0.41 1.74  2.8%0.51 255  3.1+053 148  31+053 1.36 2.8*0.51 1.28
foreign
language
lessons No 274055  (085) 2.6+0.60 (011) 3.0%0.67 (140) 3.0+067 (178) 27+0.60 (202)
Foreign Absolutely ~ 2.7+043  3.27 274054 141  2.3+056° 561 314055 078 274055 257
language not fluent (.039) (.004)
fluency b.coa b.c)a

Not fluent — 2.9+047° (Scheffe) 510856 (245 25+061° (Scheffe) 344060  (460) 284052 (078)

Fluent 2.940.36° 2.840.23 2.540.43° 3.2+0.28 3.0+0.66
Experience of Yes 2.9+0.43 154  28+050 037 25+054 1605 31+054 060 29+0.52 215
interaction
with
foreigners No 284046  (125) 274056 (7100 2.4%061  (110) 3.18+058 (552) 2.8+0.54 (032)
Foreign Yes 3.0%0.50 2.25 294062 1.39 26+060 1.83 324056 .72  3.1*055 340
friends

No 2.8+045 (0250 27+054 (165) 24+060 (068  3.1+057 (470) 2.8+0.53 (.001)
Opportunity  Never 2.7+0.48 1.87 264056 668 234060 289  31+0.58 0.33 2.8+0.59 0.69
to contact (.001)
with foreign  gometimes  2.8+0.44  (156) 2.8+052° PC)a  o5+059  (057)  3.1+057 (719 284051 (504)
patients (Scheffe)

Frequently — 2.9+0.19 2.9+0.52° 2.840.22 3.040.47 3.0+0.25
Multicultural  Yes 2.8+0.45 1.61 2.8+055 113 254060 252  31+058 .75 2.8+054 .98
educational
experience No 2.7+0.47 (1090 274054 (2590 2.3+0.57 (012) 3.1+055 (453) 2.7+0.56 (.328)
Necessity of Yes 2.8+0.43 314  28%052 1.34  24+059  1.61 32+052 252 28*0.53 333
cultural
education g 264051  (002) 264065 (180) 2.3+0.60 (109 294071 (014) 262053 (001)
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