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Influential Factors Related to Job Satisfaction in Hospice Nurses:
Focus on Emotional Labor and Burnout

Chung, BokYae' - Han, Ji—Young2

1College of Nursing, Kyungpook National University
2 Department of Nursing, Silla University

Purpose: The purpose of this study was to identify factors influencing job satisfaction in hospice nurses. The focus
was on emotional labor and burnout. Methods: Between September 30 and October 18, 2013, hospice nurses (n=63)
in 5 hospitals in 4 cities completed measures of emotional labor, burnout, and job satisfaction. Data were collected
using questionnaires and analyzed using descriptive statistics, t-test, ANOVA, Pearson correlation coefficient, and
multiple regression with the SPSS/Win 21.0 program. Results: The mean score per item for emotional labor was
3.0, the mean of burnout score was 2.7, and the mean job satisfaction score was 3.4. Emotional labor showed a pos-
itive correlation with burnout (r=.61), and a negative correlation with job satisfaction (r=-.52). Burnout showed a neg-
ative correlation with job satisfaction (r=-.64). The factors influencing job satisfaction were burnout (3=-.65, p<.001)
and clinical experience (3=.25, p=.007). Burnout and clinical experience explained 57.0% of the variance in hospice
nurses' job satisfaction. Conclusion: The findings of this study indicate a need to develop strategies to prevent burnout
and control emotional labor in order to increase job satisfaction for hospice nurses.
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Table 1. General Characteristics of Participants (N=63)

Characteristics Categories n (%) or M*=SD
Age(year) 3291931
20~25 18 (28.6)
26~30 13 (20.6)
31~35 12 (19.0)
>36 20 (31.8)
Gender Male 2(3.2)
Female 61 (96.8)
Marital status Single 34 (54.0)
Married 29 (46.0)
Degree Diploma 22 (34.9)
Bachelor 21 (33.3)
> Master's 20 (21.8)
Religion Protestant 21(33.3)
Catholic 14 (22.3)
Buddhist 6(9.5)
None 22 (34.9)
Monthly wage 100~200 3(4.8)
(10,000 won) 200~300 43 (68.3)
300~400 11 (17.4)
> 400 609.5)
Clinical <1 69.8)
experience 1~<3 13 (20.7)
(year) 3~<5 69.5)
5~<10 13 (20.7)
>10 25 (39.6)
Hospice clinical <1 16 (25.4)
experience 1~<3 19 (30.2)
(year) 3~<5 12 (19.0)
5~<10 11 (17.5)
10> 5(7.9)
Position Head nurse 6(9.5)
Charge nurse 4 (6.4)
Staff nurse 45 (71.4)
Coordinator 3(4.8)
>Head nurse 5(7.9)
2, SAOA ZtSAe| ZFE T, A% ¥ HIROE
TAYA ZFe AR 2 E-2 54 el 3.0+0.608 2
2 veiton, sigYddere P eEY W=t 33+
0.674 2.2 74 E9dth 2732 53 vhgo) 2.7+£0.518 012
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278 AR(F=6.55, p=.001), BEAFE (t=2.59, p=.012),
(F=8.78, p<.001), Y78 (F=6.53, p<.001), T2
2 QA (F=2.65, p=.042), A (F=6.43, p<.001)]
w2} o3k Zpo|7} Ao n, Ful, el fofgh xfol=
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ARG AR (F=4.75, p=.005), A& (t=-2.11, p=
.039), 8H9](F=5.49, p=.007), BF(F=3.92, p=.013), I
A8 (F=2.91, p=.030), ¢ (F=4.81, p=.002)°|| W&} F-2]
gk zto|7} Al om, Fal, s 2ux A= Fofgh 2
ol YATHp > .05). ARF £ AF} AFerE 364 o)
o] th& ARG HT} AFUE I} st Ehon, AE/H
AME 71&o] n|ERC} AENEETL =90t oMol
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4, 2ATA ZISA] ZELF, AT H HRAUSZ0| &7
AT 227 AARBBAZY JAILG= 61, p<

00D), AFRISTR= froldh FAFRAATE AATHr=-.52,

p=<.001). &30 AFREat Fofgh R dadA (r=-.04,

p<.001)7} = Ao 2 Yepdti(Table 4).

5. 2AmA ZISAlS| ZF-F0| 2% & HRUE0 0|X|=
R

sHel ool 3dAIY 4dAIE 3 i dAkET Wogtt ¢ TV AZES AL A eF ) Anglo] ARRiSe|| vA|=
A7 elxs 109 o) dollA &zl the Fikel vl sigte ke wotelr] $laiA AT, 2309 dibE 54 5 4
u, 2 glolls 2R Ukl Aol e AoR  FukSelA] folg o]t g AR(F=559, p=.002), BE
Table 2. Mean Scores for Emotional Labor, Burnout, and Job Satisfaction (N=63)
Variables Categories M=*SD Range
Emotional Labor Frequency of emotional labor 33%0.67 1~5
Attentiveness to emotional display 3.1£0.57 1~5
Mismatch of emotion 2.6+0.82 1~5
Total 3.0%0.60 1~5
Burnout Physical 31£0.74 =5
Emotional 2.6+0.62 1~5
Mental 244061 =5
Total 2.7%0.51 =5
Job Satisfaction Job characteristics 35%+0.37 1~5
Pay 2.6%0.71 1~5
Job corresponding 3.7+0.48 1~5
Professional position 3.7+0.62 1~5
Job autonomy 3.1+0.51 1~5
Administrational support 3.3+0.50 1~5
Total 3.4%0.35 1~5
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Table 3. Differences in Variables according to General Characteristics

(N=61)

Emotional labor Burnout Job satisfaction
Characteristics Categories
M=£SD tor F (p) M=£SD tor F (p) M=SD tor F (p)
Age(year) 20~25" 321043 3.560 28+0.42 6.55 32+0.21 475
26~30" 34064 (.020) 3.0%0.39 (.001) 334045 (.005)
31~35° 3.1+0.63 b>d 2.840.44 b>d 3.3+0.30
> 36 274054 2.4+0.46 3.6+0.29
Gender Female 31+0.58 2.7%0.49 341034
Marital status Single 3.2%0.57 1.79 2.9+0.46 2.59 3.3+0.30 -2.11
Married 29+0.60 (.079) 251048 (.012) 3.5%0.35 (.039)
Degree Diploma® 3.1%+0.46 221 2.8+0.45 8.78 3.3%+0.24 5.49
Bachelor” 32%0.55 (118) 301033  (<.001)  33%038 (.007)
> Master's* 291072 2.4+0.52 a,b>c 3.6+0.31 a,b<c
Religion Protestant 3.0+0.56 0.41 271051 1.71 3.4+0.37 2.30
Catholic 3.0%+0.76 (.748) 25%0.55 (.175) 35+0.34 (.087)
Buddhist 314031 29+0.43 3.3+0.09
None 32+0.53 2.7£0.49 3.2+0.32
Monthly wage 100~200" 33+0.34 0.80 3.1%£0.23 1.74 3.0%+0.09 3.92
(10,000 won) 200~300" 3.1%+0.55 (.,501) 2.8%0.465 (.169) 3.310.32 (.013)
300~400° 2.9+0.67 2.6%+0.66 3.6%0.33 a<c
> 400" 29+0.71 24%0.48 3.5+0.34
Clinical <1 3.0+0.40 2.84 2.7+0.60 6.53 3.2+0.44 291
experience 1~<3P 3.3%0.46 (.033) 2.8+0.38 (<.001) 32+0.15 (.030)
(year) 3~<5° 31+0.42 3.1+0.22 c>e 33+0.35
5~< 10" 3.340.66 3.0+0.32 34026
>10° 2.8+0.56 2.4%+0.46 35+0.34
Hospice clinical <1 3.0+0.38 1.99 2.7£0.49 2,65 3.3£0.32 1.49
experience 1~<3" 3.1%0.59 (.108) 284048 (.042) 3.3%0.25 (219)
(year) 3~<5¢ 32%0.59 2.9+0.38 c>e 344034
5~<10¢ 3.2£0.70 2.6+0.47 3.4+0.45
>10° 25+0.52 21+0.54 371034
Position Head nurse” 2.6%0.59 3.41 2.2+0.46 6.43 3.7+0.29 481
Charge nurse” 29+0.47 (.015) 254047  (<.001)  3.6%0.16 (.002)
Staff nurse® 32+0.54 2.9+0.41 c>d 33+0.31
Coordinator 224063 1.9+0.31 3.8£0.52
>Head nurse® 2.9+0.40 2.4+051 3.4+0.24

abedeg heffé test (same letter means significantly difference).

el (F=-2.34, p=.023), =(F=0.59, p=.003), Y5 {(F=
4.87, p=.004), 93738 E(F=3.30, p=.004), Z$(F=6.21,
p<.00)& Tul A elsko] ol Wz Felato] BAH ThE
3RS skt 242 SHurE] sARHAlE 91~
1,002 0.1 o]&o|daL, EAkE) Q1A (Variance Inflation
Factor, VIF)= 1,00~1,102 10Xt} Zo} o534 A (multi-
collinerarity) ] £47}1 ¢l= A o 2 Yelylt} Durbin-Wat-
son 1,032 2¢] 717H9] Zkatel] thigh AaaAt gl Ao
2 Ueht 294 714 S nEsi.

B 7RG e ARl 5 57.0%0] 4P nelon],
B2 ZhALe) AR gake wAlE aele 27

(B=-.65, t=-7.31, p<.001)3%} +3H(B=.25, t=2.80, p=
.007) 0.2 YepttH(Table 5).
= 9

292 FxR= o] AshEHA Al Al a9 Al
A 875 7HAA HaL 7SS =3 ERE RAolu ApE
Foll A a5 7HAA HH odE SApe] FFo = <l
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Table 4. Correlations among Emotional Labor, Burnout and Job Satisfaction

ot

Xg

(N=63)

Emotional labor Burnout Job satisfaction
Variables
r (p) r (p) r(p)
Emotional labor 1
Burnout .61 (<.001) 1
Job satisfaction -.52(<.001) -.64 (<.001) 1
Table 5. Factors Influencing Satisfaction (N=63)
Collinearity
Model Categories B SE B t p
Tolerance limit ~ VIF
Model 1 (Constant) 4.03 0.16 -73 29.15 <.001 1.00 1.00
Burnout -0.47 0.06 -8.06 <.001
R’=.53, Adj. R’=.52, F=65.00, p< .001
Model 2 (Constant) 4.30 0.19 -65 22.54 <.001 91 1.10
Burnout -0.42 0.06 .25 -7.31 <.001 91 1.10
Clinical experience 0.06 0.02 2.80 .007
R’=.59, Adj. R’=.57, F=40 27, p< .001, Durbin-Watson=1.63
32 Algstolof FTH1TL. o7t Aol 292 ks [4,19], ZE3APE AR 27 3 el aTtele 7t
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sol & PR £400) ) B A1, 52 Qolunh A4t ol ARl F A5t faleihsiTie
5122 fAs) A Sl FAAR 2HES AT S B S glome T gn
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3.27 02 vEld Wigt Yil4le] 9, 53 vl 324w
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