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Purpose: The purpose of this study was to identify factors that affect reality shock in new nurses. Methods: Partici-
pants were 216 newly graduated nurses with less than 1 year experience in 5 university and 10 general hospitals
in Busan, Ulsan and Gyeongnam, A self-report questionnaire was completed by the nurses between November 18
and December 25, 2013. Data were analyzed using t-test, ANOVA and hierarchial multiple regression analysis with
the SPSS/WIN 21.0 Program. Results: Average scores for work environment and environmental reality shock were
2.6340.33 and 2.66+0.43 points respectively. Regression analysis showed that with the nurses' demographic and
work characteristics controlled, work environment explained 4.2% of the reality shock. Factors significantly affecting
reality shock included nurses' changing residence because of job (3=.21, p=.001), whether they were able to work
on the unit of their choice (8=-.13, p=.031) and whether they had a choice in days off (3=-.14, p=.038). Conclusion:
When these factors are considered, reduction in nurses' reality shock requires improvement in work environment,
placing new nurses in a department of their choice and allowing them a choice in off-duty days. These measures
would also help achieve organizational goals and develop the new nurses as professional nurses.
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Table 1. General Characteristics of Participants (N=216)
Characteristics Variables Categories n (%) or MESD
General characteristics Age (year) 23.80£2.10

of nurses Gender Female 216 (100.0)
Education level Diploma 135 (62.5)
Bachelor 81 (37.5)
Change in residence for job Yes 606 (30.6)
No 150 (69.4)
Work characteristics Type of employment Permanent 184 (85.2)
Temporary 32 (14.8)
Monthly income (10,000 won) <200 140 (64.8)
>200 76 (35.2)
Type of unit Medical 87 (40.3)
Surgical 84 (38.9)
Others 45 (20.8)
Whether the work unit was chosen Yes 125 (57.9)
No 91 (42.1)
Day off when they chooses Yes 49 (22.7)
No 167 (77.3)
Type of duty 3 shift 200 (92.6)
Others 16 (7.4)
Pre-education Yes 194 (89.8)
No 22(10.2)
Preceptor Yes 196 (90.7)
No 20 (9.3)
Number of beds <700 113 (52.3)
>700 103 (47.7)
University hospital Yes 86 (39.8)
No 130 (60.2)
Clinical career (month) 7.06+2.29
Work hours per week 4326+577
Pre-education period (week) 242%1.70
Period of preceptorship (week) 4.52%2.80
N of patients per RN 12.56+7.22

RN=Registered nurse.

F(t=1.99, p=.047) TA B2 734 Ho} AT H0] =2
202 YERgTH(Table 4).
5. ¢tSZREF0| LS AH O|xl= B

DE2FEA o) AiEALe] AAF A vAE FFS
vetstr] ffste] Aol ST FUTHE SAlTh: &
AR A1 B3RS AT A ol 3 o
F3AA B2 Felatodrt. 2 A3} FxFsHA (tolerance) 9]
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Table 2. Nurse Practice Environment (N=216) Table 3. New Graduate Nurses' Reality Shock (N=216)
Subscale M=£SD Scales M=SD
Nurse participation in hospital affairs 2.56+0.40 Getting my work done on time 242%1.70
Nursing foundations for quality of care 2.81£0.38 Harming patients due to my inexperience 3.21+0.73
Nurse manager ability, leadership, and 2.80£0.44 Prioritizing patient care for individual 2.81£0.67

support of nurses patients
Staffing and resource adequacy 2154054 Things aren't done on my unit the same 2.40%0.75
Collegial nurse-physician relations 2.74%0.46 that I was taught in school
Total 2631033 Role expectations exceed those that I was 3.11%£0.70
prepared for
"Floating" to other units 2.41%+1.00

o Model 2 Htﬂi‘:lol w2 =716+ o}zl o 2

= l(Mode ), | ] 5.3% FokSAet. whA= Delegating work to nurse aides and 2.07%£0.70

52l 20 2527 8e F7H 0 145k wl(Model technicians

Auls 0, (=4 =] 3] 0 =710

3), 78 He] 17.5%% Rd 20]| W]ste] 4.2% F7Fatoirt. & The "weight" of too much responsibility 2.97+0.73

W 304 FAF Ao doFE F 221 HYS 919 A%A o]

FELA I find my work to be dull, routine, and 2.11£0.95

%(B=.217p=.001)7 “6’_]]:'0 1 HHXI (B=_ 13 p 031) "] monotonous

n}o] F S (B=- 14. p= He 2R3 (B=-.29, p=
& Fo3(B=-14, p=.038), 1% ® % P= Not enough feedback; I don't know how 2.45+0.83

.001)o]AtH(Table 5). I'm doing

There's a lot of friction, blaming and fault 2.86+0.86
E gl finding
Patients do not receive the quantity or 2.76+0.76
B AFE= Aqi7tsAle] dAEA AE gokstar, o]d quality of care they need

FEFE A= 20E ] sk A== 72 Physical labor and resulting mental and 3.08+0.79

3, ATl Al AUFAL 44 whdel 20050, Phyical fatgue

2 E20H 27 =2 A0 2 YeERJTE Kramer ${14]0] 1] Competing life interests that result in 3.05+0.81

2 ATFEA} 468S o= Eol3 ETE o] Lafe] & work-life imbalances

A5l Agtol = QA 471 A= 2414, 71D A1H \Y;orking with dying patients and their 2.51+0.80

amilies
o= 2108 0.2 UeR A, 2 A Hrh @25 Aol

Tha Sigitt, ol FUE tidAE FYF 1E3 870 Al Unfair rules, policies and treatment of staff 2.54+0.83

AR FRAzAEE A2 AFu|[14], B AT AAIE9 Working within the system and the 2.34%0.75

B 2EAHo] 71700l m2 A9l A A1H e ZANE} bureaucracy

3} 2= 9lt}. Kramer 5¢] olTtol|A] 3 aE7A L 293 4719 Fitting in w%th the unit staff—I'm still seen 2.25+0.87

‘_ ‘_ ‘_ as an outsider
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1)3\]_3;]:_" z-g— Z&E]-Z—] oq_—TL_g_ %’5‘]‘04 O‘I_g_ Q_?l_é‘]__‘ 7_101 Developir‘fg and building rny 2771079

self-confidence as a professional nurse

wﬁs}m

B ATt ol 6‘_} 2270 tjat uj Za0 Working and collaborating with physicians 2.63%0.69

2 AR AFRZ0 2 olslo] Fajel7| H% A=A War;t;s be independent but lack 2.89+0.84

confidence

ofl tht %27} 718 =7 vk}, ol =l Attt

o - Inconsistent support from nurse managers, 2.25*0.79

AL zABE o A Alo] 2k o 2 3} AL =)
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FAl 2EAE Eon8], $E% Al ARFEoR 74 60 4
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Table 4. Reality Shock by General Characteristics of New Nurse & Work Characteristics (N=216)
Variables Categories M=£SD tor F r P
Education level Diploma 259+0.41 -2.73 .007
Bachelor 2.76+0.45

Change in residence for job Yes 2771047 2.67 .008
No 2.60%+0.41

Type of employment Permanent 2.63+0.43 -1.73 .085
Temporary 2.78+0.45

Monthly income (10,000 won) <200 2.66+0.44 0.08 940
> 200 2.65+0.42

Type of unit Medical 2.70+0.44 0.62 539
Surgical 2.631+0.43
Others 2.63+0.43

Whether the work unit was chosen Yes 2.57%+0.46 -3.39 .001
No 2771037

Day off when they choose Yes 2.481+0.43 -3.24 .001
No 2.71%+0.42

Type of duty 3 Shift 2.66+0.44 0.24 812
Others 2.63%+0.40

Pre-education Yes 2.66+0.43 0.05 957
No 2.65+0.48

Preceptor Yes 2.66%0.43 0.99 319
No 2.56+0.44

Number of beds <700 2.58+£0.43 -2.74 .007
>700 2.74%0.42

University hospital Yes 2.73+0.72 1.99 047
No 2.61£0.44

Age (year) .08 .238

Clinical career (month) =03 038

Work hours per week .06 392

Pre-education period (week) -.05 514

Period of preceptorship (week) .08 .258

Number of patients per RN .02 .770

RN=Registered nurse,
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Table 5. Predictors of Nurses' Reality Shock
T Model 1 Model 2 Model 3
B B(p B
Education level* -.14 (.025) -10 (.135) -.08 (.237)
Change in residence for job* .14 (.030) 17 (.010) .21 (.001)
Whether the work unit was chosen* -.17 (.005) -13 (.03D)
Day off when they choose* -.16 (.022) -.14 (.038)
Number of beds* -.05 (.673) -.09 (.450)
University hospital* .08 (.421) 11 (.243)
Nurse practice environment -.29 (.001)
F (p) 6.09 (.003) 5.31 (<.001) 6.29 (<.001)
R? 05 13 18
Adjusted R® 05 11 15

*Dummy variables: Education level (Diploma=1, Bachelor=0); Change in residence for job (Yes=1, No=0); Whether the work unit was chosen

(Yes=1, No=0); Day off when they choose (Yes=1, No=0); Number of beds (< 700=1,
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