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Effects of Type D Personality on Compassion Fatigue, Burnout,
Compassion Satisfaction, and Job Stress in Clinical Nurses

Kim, Sung Reul - Kim, Hye Young - Kang, Jeong Hee

College of Nursing - Research Institute of Nursing Science, Chonbuk National University

Purpose: This study was done to identify the effects of Type D personality on compassion fatigue, burnout, compas-
sion satisfaction, and job stress in clinical nurses. Methods: A descriptive cross-sectional design was used. Data
were collected from a convenience sample of 172 clinical nurses working in two tertiary hospitals. The structured
questionnaires included Type D personality scale, compassion fatigue, burnout, compassion satisfaction, and job
stress scales. Results: About 79.7% of participants were classified as Type D personality group. The Type D person-
ality was not related to general characteristics of clinical nurses. The Type D personality group showed statistically
significant higher compassion fatigue, burnout, and job stress and lower compassion satisfaction compared to the
non-Type D personality group. In addition, compassion fatigue and burnout were positively correlated with job stress
and compassion fatigue was positively correlated with burnout. However, compassion satisfaction was negatively
correlated with burnout. Conclusion: As the prevalence of Type D personality is high in clinical nurses, it is necessary
to assess stress-related personality. In addition, management for the nurse with Type D personality is required to
alleviate compassion fatigue, burnout, and job stress and to improve compassion satisfaction.
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« Tiybel kA B4l whe
2 R AEF 20 xpolE ttest, Mann-Whitney U
test, Kruskal Wallis test, Scheffé testZ o]-g-5}o] £
sk3iet.

- digAel Type D 44 §3el w}é 4 %Ag, 27
fqi, /\x] I UNE Y AR ~E
Mann-Whitney U test, x*-testZ 0]%;}04 ?:41*3}911:},
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AT AL 17279] kA 5
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stgon A HE e H
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HEAF109(5.8%), ZL“’Q.Z_i } 89(4.7%) =olqith. WE &
2ol WEtAE T BEol ZF-she ZFEAPE 809 (460.3
%), WA 79%8(45.9%), el E3to] 137(7.6%) 012
o, dutFol 1249 (74.7%), T8AY 74 52 5
Y5 ollx = TeAF 421(25.3%) o] At
AR} 2 Type D A2 439 7H3AR= 1379(79.7
%), Type D A4 3 o] opd 7kEAR= 359(20.3%) | At}
ATFNIAe] S A2, 27, ¥ NEe] & Auny,
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(21.3%) 0.2 JERGIL, 2718 HE F30] 1648(95.3%),
o L2 81(4.7%) 2 JERTE 37 1] o] 2
dARE 49(2.3%), BB 1578(91.3%), W& 52 11
18(6.4%) 2 Uehstt, a7 92, &1, 38 1S Y ‘%'%

U]io]

Edx i A= 77} 30.7£5.2, 290.014.5, 26,5
3.5+0.5%2 YJEJITH(Table 2).
2. ChXISl Y S0l 2 B2 T2, AT, B2 0I5

Table 1. General Characteristics (N=172)
. . n (%) or
Variables Categories M+SD
Age (year) 31.7+78
<30 91 (52.9)
31~40 36 (20.9)
41~50 20 (11.6)
>51 25 (14.5)
Gender Male 3(1.7)
Female 169 (98.3)
Clinical experience 98.1%£90.6
(month)
<60 74 (43.0)
61~120 48 (27.9)
>120 50 (29.1)
Marital status Single 111 (64.5)
Married 61 (35.5)
Position Head nurse 10 (5.8)
Charge nurse 8(4.7)
Staff nurse 154 (89.5)
Ward Surgical 80 (46.3)
characteristics 1 Medical 79 (45.9)
Surgical & medical 13 (7.6)
Ward General ward 124 (74.7)
characteristics 2 Special ward 42 (25.3)
(n=166) (ICU, ER, etc)
Department Orthopedics 29 (16.9)
Gastroenterology 25 (14.5)
All departments 23(13.4)
Respiratory 21(12.2)
Renal 15(8.7)
HO 10 (5.8)
oG 9(.2)
Others 40 (23.3)

HO=hematology & oncology; OG=obstetrics & gynecology.

Table 2. Frequency of Type D Personality and Scores of
Compassion Fatigue, Burnout, Compassion Satisfaction,

and Job Stress (N=172)
Variables Categories n (%) M=*SD
Personality Type D 137 (79.7)
Non-type D 35 (20.3)
Compassion  High (>42) 0(0.0) 30.7£52
fatigue Medium (23~41) 135 (78.5)
Low (<22) 37 (21.5)
Burnout High (>42) 0 (0.0)
Medium (23~41) 164 (95.3) 29.0+4.5
Low (£22) 8(4.7)
Compassion  High (>42) 4(23) 265%49
satisfaction Medium (23~41) 157 (91.3)
Low (<£22) 11 (6.4)
Job stress 35+0.5
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Table 3. Compassion Fatigue, Burnout, Compassion Satisfaction, and Job Stress according to General Characteristics (N=172)

Compassion Burnout Compassion Job stress
fatigue satisfaction
Variables Categories
MisD LOFZOT  yiyop torzor oy torzor o torzor
x" (p) x° (p) x" (p) x" (p)
Age (year) <30 262+49 0061 294+t45 203 206+48" 895 35205 297
31~40 274149 (609) 293+42 (112) 30.4+51" (<.001) 3.6%0.6" (034)
41~50 262+53 267+59 359+45" a<b’ 38407 a>b’
>51 26749 288+37 30.9+5.4° 33405
Clinical <60 26746 0.21 297+t44 181 295+4.0" 411 35%+0.5 1.08
experience 61~120 261+50 (811) 283+39 (167) 31.0%£54 (018) 35+05  (344)
(month) >120 26651 285+52 321+62" a<b® 36406
Marital status Single 263149 072 294*42 023 298+46 311 3505 0.15
Married 269148 (461) 282+50 (.120) 323160 (005 3.6*006 (187)
Position HN and CN 267+41 -015* 272%58 -160*  352%43 -406* 35106  -0.04*
SN 26550 (148) 292t43 (103) 30.1£51 (<.001) 35*05 (.970)
Ward Surgical 264+48 2267 287+42 3217 311451 041" 35405 o011'
characteristics 1~ Medical 26.8£51 (322) 295%£49 (201) 302%54 (816) 3.5+06  (949)
Surgical & medical 26.0£4.5 27.5%43 315+48 35+0.5
Ward General ward 264+t49 037 293+46 -155  30.6%54 009 36+05 -243
characteristics 2 Special ward 267+t48 (713) 280+42 (122) 307+49 (928) 33+06 (.016)
(n=166) (ICU, ER, etc)
Department Orthopedics 259+47 300" 28337 882" 31439 11387 36+05 942
Gastroenterology ~ 27.7+50 (885) 31.0+t44 (2600 285*+42 (123) 37106 (.224)
All departments 26.1£4.3 292%4.6 30.5%£7.2 3.5%0.6
Respiratory 26.8+49 278+31 315+42 32405
Renal 26549 28.4%+5.0 30.0£6.2 3.6*0.7
HO 253*47 30.0£06.3 28.4+6.0 33%0.3
oG 27.0%35 279+33 328142 35+0.4
Others 267+56 288+5.1 315+52 36106

HN=head nurse; CN=charge nurse; SN=staff nurse; HO=hematology & oncology; OG=obstetrics & gynecology.

*Mann-Whitney U test;

T Kruskal-Wallis test;

¥ Scheffé test.
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Table 4. Comparisons between Type D and Non-Type D Personality Groups (N=172)
Type D Non-type D
Variables Categories (n=137) (n=35) torzorx’ P
n (%) or M£SD n (%) or M£SD
Age (year) 31.2+74 33.8£9.0 -1.49 143
Clinical experience (month) 94.1+87 4 114.4£102.7 -1.03 .305
Marital status Single 90 (65.7) 21 (60.0) 0.39 556
Married 47 (34.3) 14 (40.0)
Position Head nurse or charge nurse 13 (9.5) 5(14.3) 0.08 372
Staff nurse 124 (90.5) 30 (85.7)
Ward characteristics 1 Surgical 60 (43.8) 20 (57.2) 2,00 367
Medical 66 (48.2) 13 (37.D
Surgical & medical 11 (8.0) 2(5.7)
Ward characteristics 2 General ward 100 (74.0) 25(75.8) 0.02 1.000
(n=166) Special ward 34 (25.4) 8 (24.2)
Department Orthopedics 22(16.1) 7 (20.0) 152 982
Gastroenterology 21 (15.3) 4(11.49
All departments 17 (12.4) 6(17.1)
Respiratory 17 (12.4) 4(11.4)
Renal 13 (9.5) 2.7
Hematology & oncology 8 (5.8) 2(5.7)
Obstetrics & gynecology 7.1 2(G.7)
Others 32 (23.4) 8(23.0)
Compassion fatigue 27.2%48 239+42 3.64 <.001
Burnout 29.6+44 26.6*4.1 3.36 <.001
Compassion satisfaction 30.3£5.0 323%£59 -2.13 035
Job stress 3.6+05 3310.6 2.40 .017
1 Mann-Whitney U test.
001), AF 2EHA(1=2.40, p=.017)7} =& Ao e} Table 5. Correlations among Variables (N=172)
ok &3t type D A4 538 7FS AR type D A4 530 . Co;ntp?assion Burnout Cogl};assion
obdl ZhEAbETE 37 WSo] e o w hehdria--2.13,  Variables S e
r (p) r (p) r(p)
p=035)(Table 4). £ z r
Burnout 48
(<.001)
a7k 1 A a7t 0= gl X8 A AO| Atxi}o
4 ojcl .I.LlE' —I—|x_|, Ojl:l I|:I_|‘—| E: £|T _EE‘"_Q' o|_|'|_|'71| Compassion -.02 _.65
satisfaction (.832) (<.001)
T I 2, A7, I S A AT AEY A Job stress 27 26 -03
o FABAZS BN A, 238 g7 929} G235 e (<.001) (.001) (.740)
FBBAE RO M (=48, p<.001). FFF DL 271%
A R <00 0

of
o
K=}

A2 (=27, p< 001) 2 27 (r= 26, p=.001)3} %
A% Bk, Teit 33t s} 37 vwe] da
7+ vi=3 Jn ~Egxdle] AL EAFoR
ogkth(Table 5).
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