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A Study on Antecedents of Cognitive and Affective Trust
Leading to IT Service Project Performance
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ARSI AFEHY AFE fst MEZEAEY & o2 AEAHoE 55 FH43A
1, 7€ A5 E Smart PLSE AHE3te] B4 ETH £A42% AAH Ao FE FE£ QU0R
AFATAHo 7B vl doldoz & TS vHI, 252 FAH Ao EAHQ
FFE A= AR YeEbgth AFUANHL AAH 2o} AAH Ao 2+ FAHY dFE
M den, HiEo JAAA A7t AAA A gl dgagioz I ITZEAE
Ao AAF A et opet M A AT Fhef FdFe MAL Jlong T ZeAE
g el E AAH AHE Hs A ¢ E Aot ITZEAES HF8QA0 29 1A A A= e}
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et al., 1985), 1A A Aot g EA Aoz
o AJAA APl o3 AREHE Ao] Yol
CHRempel ef al., 1985; 233 <], 2009). ©] & 3
A AE ] AL o] Zots FHiF
BANA AgAoR o|&8 &4 =i lﬁifﬂ
AMA AHE A4 o Ag
oAl el 2o AAE SHL ﬂﬂ«l zE
FE oA GERGARE TH7hE AP A

A A A8A 45 e Aol oy E F
AThA3Z 9], 2009).
2.2 AME|Q] MEQ0I

ITZZAE oA AFFAe JF& v]A

o
=
m% N zzAEY 4FAUEL GE

o MEZRAE 43 ele 247 4, A0
TH, ZRAX A, 71ed B4, 2 Z=
AE A EQL B AYsta, =&
Z—JE Ho g fAo] 5o Fasr, § W

3 Fol A% e MY asehs ¥e
glsta gl

HZo| AFA e dEA BHAA ITF44
o] BAY F2AL UF7| % 3}l (Verburg et al,
2013), 42 ZRAE|A E5}7 oo ue}
AALALE 2ok = A7) FPdHD
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T AgA 993 B4, 24249 7 T oRlAs Z2AE FAATY ARYA A
O, AFg 34 gu4, 282 4380 g1 o] T}, Park and Lee(2014)= ITEZEZAE A F 84
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3| AQ AL MEAE A A fifgtolet B
ot AAA AlE e FFQQloRE AR A}
Eia=8

70}

2 2 4 7I-E
dEold AR & AHE 7HAL AU O
Ao A& 7HAL e AEEl /A=
O & (Jehn, 1995), olwj ] Azt Q1A & 7
&S Ngo g Aggch mepa YuA
A FALEDN A2 G2A A
ko 2 Q3 Yehte 2ol & L3 tH(De Dreu
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(McAllister, 1995). ©]2}gt A AA = AlAE 7
g vlAE R&D ZZAHE FREo|AM FZ AS
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A2 AT S ARt on ElgAe] A < AYEW g 2o AA, TZ2ZAE +

T8 A5 E BEdE d75Hq A 4 d ol tig 21 &= Johnson and Grayon(2005)9]

o] AEdEe 27 74 YgAE AxHS 1 ATFE 7|Wo 2 AAF AFe FAYY 9F

22 grh-BEo|t-ns IHhE A H U o g UE AR st 458 FHY

AT FH2 <E > Zo] 267 FHOE F4 3 AAMH 2FE T dig A FEolA

Skt HEo A= A 79E AEE At 3%

SAETY W 9 2234 oo taf 5 Fgor ZAAT =4, A AP/
(B 1) 38g= 4 =l 20134

A (o) T =

i B Ang P8 w5

Z2AE AL AFE 1TAE A4S /AT QT 0.774 | 5.893 | 1.115

zﬂf@ ZRAE FHUL 399 ITAI2E A4S 7HXaL gt 0.881 | 5.734 | 0.988

Z2AE FAYL 433 171 A4S 7R3 ik 0.859 | 5.479 | 1.088

ZIAE YL A Exet AYS F olFsta itk 0.745 | 5.675 | 0.847

Zdo‘j;é ZZAE AL 47 tg 4 AAE A ok 0.808 | 5.651 | 0.731

ZIAE FALL AF FAE AAstn JA A S AFTE 4 Utk | 0.852 | 5.828 | 0.897

ZIZAE FRALEY AF JALTS it 0.753 | 5.905 | 0.944

gig TZAE FAAE ATl AT 0.871 | 5.905 | 0.899

ZIZAE FALES 8% HEE ANZ TS 0.895 | 6.071 | 0.811

. ZRAE 453 L] FHI. 0.835 | 5.870 | 0.881

A}ﬁ@ ZIAE FHLEL AT Bz ] A2 70LsHA AAE o]F2 Utk | 0.937 | 6.006 | 0.758

N ZEAE FAAEE YolA o9& 7t tETh 0.856 | 5.959 | 0.665

ZIAE FRAAET HHHQ ATl AUtk 0.972 | 1.639 | 0.988
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ZZAE FAHYPET Abol7t 4] gt 0.975 | 1.675 | 1.035

ZIZAE FALTHY F&ES e F UTh 0911 | 6.112 | 0.832

olx7 | ZEAE F4UH AFE & o BeS Za g9t 0.905 | 6.213 | 0.844

2l ZIZAE FALLE F3 FRE AT 0.863 | 6.059 | 0.861

ZIAE FAALe P} FAdstn Bt 0.892 | 6.136 | 0.761

A date ZZAE FAAo] glhd JfdF o2 &t 0.884 | 5.811 | 0.769

Ay [EAE Z2AE 7499 3hekd 5oe ved 28 & ad 0.892 | 5852 | 0710

h ZIZAE FALLS sl iy 2 HEE RoFrh 0.895 | 5.882 | 0.876

ZIZAEE JFHoE dHA 0.850 | 5.710 | 0.926

zeAE| ZZHAEE 73 Ulo 45HAT 0.906 | 5.858 | 0.919

% | ZEAEE Z2AEY 2A& 4T 0.864 | 5.905 | 0.809

ZIZAEE g4k oA SFHATH 0.773 | 5.592 | 0.913
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ITZZA E 0]/ ERP(Enterprise Resource
Planning)7} 5471 2.2 32.0%, QMS(Quality Mana-
gement System)d & ©] 13712 7.7%, MES (Ma-
nufacturing Execution System)”} 5571, 32.5% 12
11 PDM(Product Design Management)< 5.9%, SCM
(Supply Chain Management)%d &2 21.9%% UE}
B MZeAES +98 998 AWEYT
W 503%2 7H¢ Eskew, J1AAAFH /7
14.8%, 142% <22 1 42 AAAY. &8
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g TF | H&
718273 25 | 14.8%
o} A 8/ 20 | 11.8%
zeA oo
coe |ET 24 14.2%
AR EA 7o) 85 50.3%
AT A 15 | 89%
ERP 54 | 32.0%
QMS 13 7.7%
A 2® | MES 55 | 325%
PDM 10 5.9%
SCM 37 | 21.9%
539 9 o3} 73 43.2%
53T 9-19 40 | 237%
TR
19~19 539 9 42 | 249%
19 53T o) 14 8.3%
27 169 | 100%
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B ATAE HolE #4 98 T2
4g Mo @ ZYRY} FEEYS 4

3}7] $13ll PLS(Partial Least Square) -1+
Abgstel ZHd S ASstdt PLS £49] 3
FHF7)9} 738 3 (Residual Distribution)ol]
o QFAE o] GASA ol HUHoE A
FE A A 8ol bed £ W o] Th(Gefen

o & o o ofN oX

2 A 3l th(Howell et al., 2006). We}A] & At
ME o284 A, BR FE 13t HolH
EAYH o PLSE Attt ¢ B AF
oA SE Aol o3l HAT 4 F YA (Co-
mmon Method Bias)E £¢13}7] ¢34 Podsakoff
et al.(2003)7} 3= Harmon 1-factor H| 2AE
s FYY. FPATL Mg Z 8le] 41.1%9

BAFOZ 50%E 9AY shue adog FA4
HA ko] wEo FIHHE L BAYEHA|
ol

PLSE ©] &3t HolH EAdA= JFEEA
(Convergent Validity)® 3 E} A (Dicriminant
Validity)®] HE7} 242 o] th(Gefen et al., 2005).
B AFGME SAHFSo Adel & A=Y
SAE FAstr] ffa QA 8R4 (Confir-
matory Factor Analysis)y= 3d3t1, 5 2 &
H O ERAYd 4% AAsHT

AFERAL o280 Y3 AAE %

ke A ko] 0.7 o] o]H A E| NI A
Etgds gr3 02 H7heth(Chin, 1998).
HTATSE <F o] YU, #dE 2E 3
Aol 0.7 o142 YERRT

SRS Wy dAds Au Ry A
%31 2] = (Composite Reliability)$} Z21}3} &
3H(Cronbach’s a) & ¥ T E4H5Z(AVE: Average
Variance Extracted)= <% 3>3} 7Zo] A3 H it
(Fornell and Larcker, 1981). 443 XA F =
(0.844~0.984)9} ZE1}3F &3+0.740~0975)= &
F 71w 07 o4 #®S 7HAL 13, AVE
(0.644~0.953)= 71= %< 0.5 o429 e 7HA
3o FA4 MEzrY AFET} des
I Aok FHEEGAH LS AE Aol 7
A, OE NEE SAAs W &
o 7

|
N o
-
24

o
ol o & O A\ ¥

2y

Z U TH(Fornell and Larcker, 1981).

3E 3> SEZ P 7 "o AHA
A S etz 9la, 44 8
AT gkelth AFag A

F & 52t 2A dEda glo] 3

27¢ BE3}n Yok

A
3]

4.4 =28 (Structural Model) £4

= ZARY EAZAT, AFEFd g AT
Aol A2 BARCR fold HRBAE B ol FRHYOEE FRRFS o83t 7
ot A9E ofE@T ot Z7te] AA A M7A%e AN PLSAA ) THEAZS 9
3k 34 "eESol o ite 7ML A S A HEXE Bootstrap) 54L& AT
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U
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T HlE
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Abstract

This study explores the influence of cognitive and affective trust on IT service project performance.
Technology and Business expertise are posited as antecedents for cognitive trust which social bonding
and relationship conflict as over for affective trust. Communication is posited as the commons ante-
cedent for both kind of trust.

A study was administered among IT Project leading in different projects. Analysis of 169 data point in gen-
eral supports the research model. For building cognitive trust, Communication is formal to be must important
while business expertise the second and technical expertise the third. For affective trust, the influence of ante-
cedent are relatively smaller than the case of cognitive trust. For project performance, Cognitive trust seem to
have stronger impact as IT may have direct impact as well as indirect impact via affective trust. Findings trust
though the impact is smaller than the cognitive trust. In practice, this means to maintain Balanced approach

in fostering trust-cognitive and affective.
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