Information Systems Review

Vol.16, No.2 August 2014 http://dx.doi.org/10.14329/isr.2014.16.2.043

0jCjof J]8F Rt JH21 2t
LIE| TAH O 2T A

Study on the Relationship between Media-based
Information Exchange and Interpersonal Trust

E = (Namjae Cho) sloko)) &t
=2 g

= e}
Zl 2 (Jinwook D. Oh) 7}

0
12

AFS7E AL Bl 1ws), AEs gl uel dAel X il 2k At Ba gL Fts)

o AR g e} A& JRwgte] Baio] S5 wit YAataEgale

& oz AT vk B A7) B2 Jur)E sute FRudst A9l

AZHoE A3, Yoyt AR S| o] &8 mjAERE 413 A FFo Aol7}
7

= =1 RN
ASEAE Flshs Aol
£ A7) 212 2] SAste] TS B o] §31 20-400) Hd 19392 iR HEE
g ANFGT AARAS o187 B4 Astel ek Frade] NEst VAP FHH 9%
& HAE Aoz Yehgton, gradte] 228 A7 9l 7He) NG 0] B wNA Rahe
Aoz vehdth B8 19 1 Az Juade] ol gt A SH0 met Hol7t Y Aow
Jehgoh

FIRE . 413, Ime} {E, K12 ¥4, B aF, JEud AL JEHuE ¥

I.H & itk oleld AHeA FTolE Eaje] iy
EUAY ARE Ve S vt tiE o7

ARYlo] $) Aol FaF R

off
o
4

go 2 28 A Hon, Ayl Fake A B ] A&7} A (trustworthiness of information)
ATE W= JFS WXL JUTHEEA, < ZAFH AL AFH= A4 A
2535, 2012). 7o) Aeste] AMEE = = (credibility) S %7}k 238 247} H At Wathen
JAkAT v A (o]t Al AEH 7 Tt and Burkell, 2002). ©]2]8 #AH A Lerch et al.
Aol whe} AL F o] W E3t SjEe Y (1997)2 QQEYloZ fEHE 229 BRws
< Ho|a 9t} o]t wjAl= AEA WA oA 21F] e F8Ade] S/ Aeolgtal sk
AFH Ev 2] vy wA = s YA wgss Jrd gk AMEAe] Bee

2014. 8.

7} =2o] A THFritch and Cromwell, 2001). =3+



zTEMN-2HU =

398 AAske YUt T2 Iuske Pao

2 Y92 tHFritch and Cromwell, 2001). 3+ o 2
Fevetol A 20081 G B9 ghEe B
B3 S48 AvtE R SAEHUS o e

U= AR EAAS S YT glon, &
ZRQlol| A Thekgt A= e} wjA & Fote AT =
AEE N9 rbAg HGol| IS WAL
HoF3 Qlth

NE AT Al A, A= &4, AlE]
2] g A7 FRHRE ol FA e
HEste] AR A 2Holy AFE S5 A
FAAZ A3 = th= AAS 17 AlF
ste F A"y A A|2E o] AlF] Ao
gk At - A 11@5101 gkt} vk
ITE ©o]-&3 SJAtAFo] RIMEHA o] Fojz 1L
A= dAANA IT7F AL 7} 21z @A ojd
FEFS HHI J=Add Hg Ate ddFe
2 BT ek HFEE w7l (computer-
mediated) 2 d}o] Z-2 AJ7tol| thare] AxI} H
SHE Aol 1T A5 #AE FRI8a IT

O

s
> do
tlo |

7F 741 ke Alg @Al ofd AR-E sheA
AFHoZ AFE P do] EA

2 =ddlAe AA, 719 1Y AE 34 &
A Fdoz 3elsta =4, wdH FHe} 7|
1 7HAEE AFH R A AA, AR
ghofl o]-gd wiAER 41F] FAH Zpol7k A
st=Ag gQlstazt g

B =59 A7 HYE F5 A Jd=

1] (Interpersonal trust) 2 A e} o, o+

TS O]Q_B’} YrtAhEo| F2 A=
ok N EFH o2 2T FEHeheH A
AsstA 2 Aot

tlo Mz my A
)
rlr

. o]24 wj7
2.1 MZ|Q| JHED} 0| BE AT

N (Trus) ATE eI, A8, Aelel e, 2

A} Fofol| A QI HEE =2)= o] ghTH(Rousseau
et al., 1998; Colquitt et al., 2007). A28 =
A E o (Trustee)oll thgk 7HQ19] &
72 e & 1483 (Mayer et al., 1995; Lewicki
et al., 2006), AF3] A ]3| A= A PAtold] F
A= BA £4 07 HH(Granovetter, 1985; Lewis
and Weigert, 1985), 74|38} Fotollx= 4|9
T4, A= 1Al SHAA 21EE ThFo] $ith
g‘— )\]—EHQ,} }\]'i _D_E-'E Eo].oq 8(:)]/%]1‘:.,]_ 7111—
o] g FiolH, AHle ARl LA Aotk
Az sebd 8ol JhsstEwE FA e AlF
g2 7F EAstod ok st =3 9 4= fH”X}
Atolol] Aol At ok gt Ax AlEe F
A9} A2 WAFARE 443 28 (Interaction) 2] 2 3}
ojt}. o]#ist e Ag-2 QU 1+e] F(Relation)
£ JAH HaL, BAY AHE FoES 4l

2011). A, AHE 7
T 7Agolth. AHo
AE A E I &AL TR

oy g A AL /U9 =5
2 8he 4 187 e A¥gow
Qth. EA ATZE Kramer(1999)2] A1
(Dispositional Trust)Z} ZJte] Toju} &5

DS 4 =7}l sk LukslE 7)ol (Generalized
Expectation) 2 7 2] 3} Rotter(1967) 5] ATk =4,
2 o] AEd & e FeS TS
o A7 dAETE PEeBA e AT Adko|t)

o3t A ge] ATZE Lewicki er al(2006) T2
5L A1E FAGAE ARP7IRHIE|(CBT: Calculus
Based Trust), A|4]7]9H2 2](KBT: Knowledge Based
Trust), YA|7+7]9FAIZ](IBT: Identification Based
Trust) 2 T8kl UTH AR, A= E o]
Folut 4 Foll st 32 7S viEe
EAA4 T 9139 AAstel i dgstar
Al 3= 9] X|(Willingness) 2 K= #Ao|th

Pﬂ

44

Information Systems Review, Vol.16, No.2



2129 7 Foll 88 2919 =2 Colquitt et al.
2007)& “gTirdel 54 Fes AL Aolge
7107 (Expectation)©] k3L A|AJSFAL QlTk. o] 2 gt
Z1dzke] F0] A8 7F]/3 (Trustworthiness) ©] 2
stHom, Al e} Fojol= § e A (Cooperation),
31214 (Confidence) | =7154d (Predictability) -2
A A8

A e <3F >3 Zo| AA 47HA FHlA
3750 9.2 ¥ &7 dee 4
shopo o} Zol sile] B3 gkl wel &
AFHS A A F sk Ak 18 ] ‘0:3% ] 8o
A3 ATE QA ALY AE GG ES e E
T HAE Ye UE 4F st 2ol

Abgo] & AAl 7EA L Sl Al
A AAE Ush e Az A
E—% AF Aoy, mpAgo g 9

N3 Sehet 2ol AFE) A ARY
o] 54T} e A3 999 4l o] th(Kelton

=

g

—E«‘oﬂ, (=

oo
_O,
_‘EL

oo oo by O ok

(E 1) =9 &

FEE 3]
Individual Personality characteristic
Social tie directed from one actor
Interpersonal
to another
. Emergent property of a mutual
Relational .g . Property
relationship
Societal Feature of a community as a whole

A7) AR Balel B4R Adeln Ao,
Wpebs FA7h A4S v AR od 34
2 AR A=l FEEA BAT Bert A,
= b ge ARe AZaE s ow
gA D7 Aol oldd A7 ¥4

o thgk A Fol| A Magrath and Hardy(1989)=
of&: o]} A=) FHAHAudit) HH Y ATE

T

& E2E 4 gle AR AT £ ARG

Bes TE AT FHEY AHE Yo #Y

(cooperation) BFHE 5
=)

rlo
ol
©
Yo
>
o
I
i
rlo

E
A Bof e EA Al Ut 2R Al
g7} wAEtE dEolH, A2 ©A(Trusting)
VhE AU 7S 393 2ol AY 1
g s vEbdoh

(E 2) Magrath® Hardy2| A2 F2t

a close friend or

Trusti
rusting family member

cooperation

ighb
(somewhat trusting) a netghbor

neutral

) ) a slight acquaintance
(neither trust nor mistrust) 8 d

mistrust a complete stranger

T3 Morgan(1991)& A& H Az A5 A}
5 ZAE st A=t a) TS Al oAt
A 2L FES kA F= ZolH, b) A1F] o
BAANA Egol HE TS = ZlolH, o
oA NS = A FEste Aeolgta g
St o] A2 Mayer et al.(1995)°] F73+ A1F]
9] ‘5 (Ability), ¥l 2] (Benevolence), F-24 &
43473 (Integrity) 7 2 37bA] &40 Foll A ui =
o $4e % 0}71] AAISkaL AT Morgan(1991)
o] AFte] wWEW Age ALl 7HA Y=
AYE B3 F87F, o|AAH, 7147 e 2
FHepal Hoatdh ol st Ade AlF At
o ko] el Al RS FHS 53¢ Qo
2 oy 5o = YeUA Ent olgh &

O o

9,

O
O:

¢

Fote] Azl A dAC wd e A ZEds 7ol -} Magrath and Hardy(1989)% <F&3}t 213
AR S, WAE Arsld A9 AL ¢ 459
2014. 8. 15



zTEMN-2HU =

om, A A7 FAG Aol g U S83 BAE B35 gt 3 AA AT #
olgtal Attt A, A& Fake AH, B AU B> &
AT AFe BRoRE Aozl s AR Tate dstaA S 22 9% AE AP
Aoie] v Eo] sk FHF S 9n) Magrath and Hardy(1989), Morgan(1991)] 91++=
gtk o] gt AES SAR ol AL 4 Q) 2ol EAEtE 3 (Powen) ] BAIE 1L2I5HA]
o gk A st B SATH gA T L e AR g AE dAE dsiah
A mlef o] Bt Al it A8 A N1 7] AR A1E] Atolo kel Al w]
A7F ARA G5 AWE Bdde BeE & d e P9 Aol ARE 848 3
Attt v BAG 4SS 2 TR Hato] 7Rl 21 A HAE AHE Fago
A3 B7t S0l FHkE]ojof 517] witel] ARE EA% 3o Eddo] EAlste dHdAE
7ML oS3t dHe @A7E AHh Swan(1985) 298 AE a7 Aol A B me o
S 2% g5YdY FBAe} 1S e = 7HeATE AR she oldFolAY FeEl
NEF AHE BAst 1A FAAEY oF Q1 A7gwro] EAst= Zlo] ofy 7] wo|tt.
&o| AAAA oks wf wEel AAlo] sl Z, N1 Atolell &) wF o] ERlshe AFEelA
ofgd FAl A The A dsie] Pl wet o] A=et o Eddol SRS Aol Y
FAAHA S oy ok& S AlFditha shch A E FYe Al Br)dle i FEvt
ol A A= ©@ed] Aol Al uldat Atk A E 5] YT AEAAS Lfreta A
£ AlFsted 93-S vA= Axke] ofyar v o2 Abgro] ofate] HEF o] 2|4 st
o] EGAALH dF Tkl AFd FFS o]/dZo]al ejF o Hd F= gtk A=
nte As BoFEh daztl EAste @9 @ dHe AFHd=
Moorman(1993)- 779% &} A% ZAAHE o G PAA Hrt o]FA AlF et o #F
o2 AF 4 3T Al gt AF5H AT o] 2-E 7|3 Hallén and Sandstrom(1991)¢] &
£ A, vl o] A4S Aol AT & Te IR Aotk
Ue sHoY SHUEE AFS tiddA 4lF o] /N 7o AANA A FES AlE
£ =77 v AR @Azt obd mjefo RSt AR AR RS, Fo AEE
A 3ol dixste sEo] AFe Fa% & ‘o) 7F AEpet Y Ed AEE 273
Jolgkar A& 4= gick o] #H-L AlF o ate] 7)<l 7ol VEh= AlE 4 ATskdth
47 oyt ek o] Ad e ds A Aol gkt vhe o] fx]ol EAjg
A& star glow, e dd ko] A= Oe A2 ALY ok o] EAgts Aoy,
goll w9 T3 24dS vste Aotk A die] 7HAA e FY 995 238E vt
= AT AF At dEAes SAR 1 S0l vk Aot o= A o] A4l
ol A& BT Aol tg =33 1R AA AP HFLS gt o]y g FH
Azol7] wEo] e oy tholud g A AR A HE AR oS A
HA A FAEH A vpF9] Aejelth oy The AL Ap2lo) HkA gt o] s
g FHAA AlEe g didArete] B3 v o] Aok o] 59| ATl ofsid o) By
A d=E olojFe AZ 1Ega & F ok o] EAlste e, S Ao v}
A, ML SA-US AR g FHE 2 7HERF AR AFBAR JdEA =,
FH Algsks Aol ol2s FA A i 7+ ek 3o By el A Auge AlFsA]
46 Information Systems Review, Vol.16, No.2



olcjof 7]gt AR @D Ffol 7+ Alz| Bl Bst o

RoThE oE FRIE 43o] WAITL
ST Ea Wel FHol ol Folxl AejelA 4
Bge ARG oS BAR oloiA o
W, wrop o] #Yo] ool el A ey
2 Q=8 FETY AAE Bz aa
1 AR Yk o5 A 7] A 3
ogel 24 el vate] sl A 5 9
o, 344 AgoR $AY Ao AU 7
Folekm Fostgont, Po T st 4
g Agsted 389 4ol gt 3,
o5 Azo] thg Aol e A7A} B
o go) #HRA WHZ olesked Fod
Rolety st

2.2 T M=o 7

Are) o83} 17} ATAFE A 2%0] Al

Fowr el 73 JHIE A A &
< FFE VAL e ARelnh 1Mok AF 9
A= IT A% ITE 4838k @7 #eA
EFoA Ta3 sigelzt & 5 vk aHel=E
L8k oAl 7bA] HHE ISR A Aol o
g AT o Boke] @l miste] diH L

O

R Z3 T Hertzum et al., 2002). HZ7HA A
73} Fopol| A GsA K E o] A=
& A= AR 5 A= 3R (Schneider, 1999,
Skosgrudet et al., 2003; Viega et al., 2001), A}
A A (Gefen et al., 2003; Pavlou and Gefen, 2004),
71 ©3} 22 Brown, Poole, and Rodgers, 2004;
Grabowski and Roberts, 1999; Ishaya and Mundy,
2004; Jarvenpaa and Leidner, 1999), 123 <1F
9| 0]x E(Watanabe and Ishida, 2003) 5|2l
-61- 01];]_

é“-:PEHU

047]/\1 =9 el He 2R e 2
& ITE o]&dte] BRE 58k HgdAM 1
g AR g A Rl ITE o] &3t
w3 e FHE JR ud 19 gre 2
= o] &AL A 7hedt A7) WOl (Kini

and Choobineh, 1998), X FH A A=
83 98-S S deva FE=E
3CH(Uslaner, 2000). =3 5 AFAEL AlE
g A2 Abgel tiste] A& 7k s o)A
AFEY Al 2"l 28 RAde HE351A Yol
oL stopal FAskal QI th(Lynch, 2001).

TE ol&st= AolA Age 2 7HA] =4
o] “ﬂﬂ S g A BAgth REA o
2 A4HI e 21, AF e %ﬁ-}é_l*éﬂr =
ofdolgte 7 7HA & d'é‘MW“

o] tH(Kelton et al., 2008). =
Al A=l o)At A}Ol o %%“é d o] F/}% o
o] ZAEE on|gitt. BN HHY B
o ZHE WA == A o|™(Giddens, 1990;
Luhmann, 1979), B84 Alz|e B9 xo=

7z ¥ tHDoney and Cannon, 1997; Gambetta, 1988;
Hardin, 2001). 2= AR RE£L BEAXS F
WA 7|3 Z AL el digt BAIS A

< Aotk

-

¢

S~

>,
ol

oo
N
2

d

K e
i
o
B M o
lo
X,
=
it
of
o
_O|L

o i
=)
ﬂl[ﬂl r‘Z o

S
0%,
)

O

ol
-

S~
el
o

[o

o

o, olN
N
s

ol
ol

> o e of{ o rlr O
o N o

el e oo pol fr
4L W,oox XL

T o & o
pou) 2,

o X

> o 1o o

=) Ho 4
=

g

5
i
9‘£
_EL
ﬂ

218 F=A4 71 dskes o
_U_EY]- 7].‘:0]1,]. Al g8

ol Eﬂsi Aelgtar & 4 ok A=
FAo A FAE= A e A 11

Y Bgo = ¥ tHMcKnight, 2005).
= Al YAAL] gl Q1R H EAoZ 23
g Atel eEshe P8 H YAE on st
O]-%iE]—(Rousseau et al., 1998). McKnight(2005)
o] 23+ Rousseaud} 19 TR E9 o3 AT
o]-8-# 37}4] 73S trusting beliefs, trusting
intension, trusting behaviorZ A2 3}aL, ©|& IT 4!

a4 =
o
QL
r

Rl e
yo il

—
=

o]

ofo
i)

, ko o

Koo

=2

47



zTEMN-2HU =

(E 3) 1T 2l=2[o] =Zafgie=

Component Trust Trust in information
Uncertainty Lack of standards and controls
Preconditions Vulnerability Potential harm from poor information
Dependence Decision, Knowledge, Writings
Prediction Experience of source
Attribution Confirmation with multiple source
Development Process Bonding Evocation of emotional response
Reputation Authority, certification reviews, references
Identification Response with style, arguments, objectives
Competence Accuracy, currency, coverage, believability
. Positive intentions Objectivity
Trustworthiness . o
Ethics Validity
Predictability Stability
Propensity Disposition to information
Influences Context Relevance
Social trust Recommendations
Confidence Confidence, reliability, validity
Elements i . . .
Willingness Freedom to accept or discard information

o] A& 4 Aot sidek A5 S0, trust-
ing behavior-IT= §] Alo]Eo|| A nlo]gj 2 o}
I} e o] EAT 7ol Asols
EToRL TRrEE HES T2 A% 22 A
o]™, trusting intensionITE= ‘Th+2Z’ HES
Fe387] o] del 7HA 1 = AEl A dEjolH,
trusting beliefs-IT= 7]&0] A2lo] Yl £AS
7HA AL Qs Aol gl e Aok Aw
<3 3>7 o] ITE o] &3 F5a8 A A
WAt AlE A AAFE A Aol A
Aehks A= dA A AR A

. 7Hd A 5 g 5

3.1 7td JHet

TR

e %
=

ox &
ot 2k
ox H e
R
do, L
o,

B

——

it

S

)

ot

Q‘L

>

rg
U e

2

il

OH ol
O

ofr

ol

.,

i}

o
B2
o
o
Z(H
(o3
> o o
Lo
-
ok
=,
o 3
%
{i HJ{E

off it
fr
>
i ofk

oL
¢
o

VTS

tlo
N
S
>
2 o

d
k

3} A
IT o] 8 %
29} 5Y 3
AT sl Wy gt

ox,

bl ox,
iy
=l

2

>
ol
o
~

£ 2

o 2
(McKnight, 2005).

& A4lo] 7]
2 & 9tk
oy} ¥ F
ZItear &k
oha sk

O
ol X
of

o
fl

A

(SRR

e

=2
o
rr
Py
tjo
o
I
ol
N
fo
%t
o

Rotter(1967)€ ©] A<
o] B& & A=t
on, dnkA 7li7E A
3 2=Z 9] FF(Level)S ousseau et al.
(1998)2 213 F=F& AXF7]8kAl(CBT), A4
7INHIE(KBT), LdAR7IHIEIBDE 25}
How, CBTE &&l3 dey} ZA|wgte] 7|5k
FEAge] 5407 Aojslal, CBTE A=
B S Wk ofe} Adopie] oxu T
St A1EE 5 e ARA EA st h3iTh
Shapiro(1992)= ©]AS A 7]4FA F] (Deterrence
based trust) 2} 3tk o] AL At A st

$2 Be W) ANo] Yshe WE VET 5 Qe

<

~
O
= O
o
S o
— 1o
=)

¢

Rulied
frl
re
Y 2
it}

=2

> 2

[o

re

rz
>
Mo

24T o
_91'4

Information Systems Review, Vol.16, No.2



o|cjo] 7|8k EEwEnt Jiel 7k Al2| ZAll| 2t o7

7kl 3 Aol o] 2
ol drdE

o
o ol
X,
o
(o
frtl
o
2
R
X
i,
A

flo 4
o>

}5 28 AAlAM weE e FHea
b

D, ol o
y ¥
X2
Y e
)
o 2
4
e
%k
il ;4
}1_4 oL
S R
.—E o
=
H oz
o fr
folt o
B ol

AR wgoln, HHwshe Wil A

Edo| H5e A

tu El rlo oo
rigl
>
)
(o

A% nFEE PHE dubHor Frwd
WA E o3 Hrt 54E ol 8 ARu
o w= T)gts WAL o] &alE i TS
o] 3 oA 7} o] &-Hk

AYa ok Wi e ArdAeld 2d, 4
g, Zd=z F§ 2d, dEEAHE
7 7 AHFEE 5, 2012). HEE st
© AL Fo71 gl A ARnE 5SS G
al7] gk ZAo2, AAg vjA 7} e E o] o] &
F T} Nathan et al(2002)2 Daytradergh= AF3] 4
Yt AYS AAISHAT o|nf o]Fo] R
3] ARg-sh vtol= did PlE, 18k vt
3)9], 3-way 3} 3]9], 18]l HAE AFET. ©]
59 A4 5A& YT U8 ARE 27| b2
AFE7F HYE JAATF =7 (computer-mediated
communications) == T|T]o}E o] &3l w3ls}
A W, A3 FAz} 119 415 FFol| Zpo|7t
A= 3= Zojth. ANOVA #4437 52
ARo|A gk o] & wiAH| 7} F2F Ao 9
e Ao Yeyth ol 2AZ g5
< 7hdo] Hydt

d

e

0%t
me o o

7He 2: AE o] o] &5 = iAo wet AF=
Apol7h & Aot

9

w
nN
rs
P

o &}

12
02

2 =idlAe e 2942 A=t 3
’dEth= Gambetta(1988)2] 72}, w] ol z}4lo]
Zredfors F3) Jx=9f AFE AA S Swan
(1985)9] 7 1811 A1 F = Al date] of&
k= eFgE o)X)2tar 743} Rousseau et al.(1998)2]
ATAHE AR AF7 QIzto] oo

288 Bt 89 A¥S AR 2F

ol
o
o
=2,
>

W~
2,
=
19
=
(]
d
12}
A=)
oS‘:‘
offt
o
g
o
Ir




zeA-282

ll

1

ml
mE
O

tistahed] o] &3k wiA| o] 83lFE ofn| g
g F0 o] MFe <E 49 2

17 o] &3k 20~400) h3}, Hehl S
22035 Wi X3t 19373 5& 87%)
th 39 AEE SPSS Verl8.0S ©]
3Lk B Ao R Il 4y

E
4>
Olr
_13:§8;

]_

obomlruéémlru
o:
[o
l-ﬂJ

QL
_Et
r-{u:

(F 4) 970 AISE WS U 5 W

BF | wEE 224 Aol (49%, 7 213: 2594)), A4} 98 (51%, H <
s WE |- Jrad we/y % 2349 4HlE HolFa Tk B Ao A
ARAR| yumg 5z A0 RS REE A RS Tor e R
AR | AR F4S vt £ F Ao
nE | maw
agw | TR V. Az 24
ﬁ Hﬂlel,:_]% S el 8 1 SR8 AzolN SHASL 49 o) Um
P -~ ATkl S B E(937, 482%)°] 7 =%k
Aol A4e 1gshs 4 on, 670 € wvh247, 124%), 29 671€ °]ul
AlE] AlE] < AtERe] HjE & welsols AR (1974, 9.8%), 13 671 o|H174, 8.7%), =2
Aol ARE Wkl AR 2 g i @ 571 AR FHoINE
AT S SR 9 THFH(14071, 72.5%), 71EH20, 10.4%), ot
F147, 73%), A7 270137, 6.7%) =2
SHHTo] dFste HFE AHEY oy ZAbE Q) ekl A 2 rE ulE FAs
I 2o 1) weE PR nErE= ghale F A Frolok71(597, 30.6%), S THA o] ok7] (487,
A g W&ol thste] 3} o =7 HEES 24.9%), 71EN4373, 22.3%), =3H 2 2H317, 16.1%),
A9 om 2) ti3h HzE dFo] 54U AABAO7, 47%)%02 ZAESITE 28l
2RI AEE wilste P 3lrE S48} o AR mB] o] L3l wjA o]& 2= B
for 3) BRud AR 13 tigte] 285 ACIE: 537345 HTE: 428)-301 2503
8T ARk 3 9 SgEen, A T 3.00)-Q1E1 S AR (H 1t 2.82)- 52 1/40]
o}8 MEE T F LTI U ASETE 170-eMail(BF: 19T 2N
oj83l= mAe] i 3FE FHseH B ATt
T YA 74 A ol g3t AHE 249 98 88 AN gD
FENUFQ AFE kA FEo7 243 QOB AAFAT. 2EML Varimax 3]
on Eyuse} o] A= 74 xR 24 AUS B FHRENS WA <F 5>9
B, Lol 9914 2z AFE Y 89=o| A
e oz ZAY WAt 532 WA A9 plow REHY
B 57), A 738 ha} A, 121 9T A WA Q0 FEE FEE AU A
AT gEoz AEa vo|wto g 383tk o tie A7), Ao TS A1), Al )

5ol thatel ke AEZ ok Ao 4
3.3 ME T sAgolhs AR FAA g 2 9

o] 4B/ E Hol & AR=E FHNT 5 3l

A 20124 69 & & <t RS viA| A o2 garolztn Stk T WA golo

50 Information Systems Review, Vol.16, No.2



2 5 FESS AU A4S AlE, Ay BAATEE BAES Fosiqith AgHad
o] Fa7t B8, Aol Fst= Ao it dgahe AlEE FE29E 8]l diste] A=A
AN F3ske AEEN ol AU 9 ASS 93l Cronbach Alpha A& T3+ 2}
oy} FAste npol| the FREoE HHT <X 7> Zo] BF 065 He AoZ IRIHITh
ol TErolgtal skom, wpAH glow
3Rl g2 o] Fste At AFAle] (E 6) oha| @ol8AM Zin}
PrketE e A, Aol dzste As A4l i
T 3 AR Solth o]F % 5L — T
iﬂl:ﬁjrjfj;jr? f Sriete A A o] W= 903 -.094
T slet rERrelEa St SHE3) o] WE| 869 154
(F 5y Eauiao| golsal ) WA o] g W& 347 211
e = Fo| 25 o] & W 134 684
e ol g o]& W= -.079 641
! 2 . S22Rel Y= 353 578
A, .882 271 212 o]-g W%
N 877 307 274
42 B% | 8% 307 | 234 (E 7) Bausel M2T 24 23
Ag_A4 358 834 .085
RERE=! 337 767 329 f{j];] j{j];] 4:3& e M:]o‘jﬂﬂ )
A2 _s7 200 661 484 73; 7_5_% 73; i__]LE 4 ;ﬁ 1011 ij;bath
212 _PAL 262 300 .800 HF B 27 o5}
AEHe | 220 151 2 Ak | 3899 | 44693 | 761 896
2 | 3910 | 43916 | .825 .890
oS GA 2 wiH e EA wel A4 71X 35 | 39.13 | 43.721 778 894
= ko) zjpo)7} HAE = QUth= 7PE 22 A A2 ] 3950 | 45.220 .664 904
Z3}7] Y8t 244 mjA e 2EH 9L 3 3| 3929 | 44728 757 896
olgt W7t ek wabd =4 6714 AR 57| 3965 | 46832 | .675 903
3 u) Ao thate] Varimax 3| AHE Ed =4 AL | 39.56 | 44.894 | 672 903
BB ATt Q1B ARE <F 6> 4% | 3987 | 46.040 585 911
I 2ok JEugke)] o] &d wiAl= £4, 54

F8h, wAlA7E s ajle g FEHaL, U
A wjA|@#H o] 2%, oW Y, £ Tt E T
0}144 J‘lo“’i FEHAT A WA aQe=
e AR S5 Akl
o] 22 wjAdell Hlske]

:Ixj:‘lJN—l

A AES SH ARt
Y Wi wEE e AR A=
+ = e, AR,

itk olefd WEE 1o BAS
@ gl o A
2 34T 5 Aok FEUS




TR

WA o B Ry w ™ P HT ®To HRKFT
I8 |E| = | E RgFPRlgigrlids woain
Popn N 2 ‘_ﬁoﬂ_nﬂ._ﬂnqeior ﬂvﬂto_eﬂi
o %ﬂ%xi&duﬁolur18 WO e o~
= = 7 By Moo B Ko 1;7_1%1 ]Lﬂrl_,oonn_zT
= S| o= 4 P T MR EER g By  CE®E
R PR SEN B N R e ® o )
+| 3 |5 TR WE o K R BTG
| = = A @ﬂ%ﬂHHEUF&OMMdIUL‘DlﬂA o,»n.muja
= N < oS o I I R v 1 Y TR
ez = 8 = iﬂuuw«uLe._WMﬂﬁo%ﬂmwﬁuldr%L
I . ﬂRﬂﬁmﬂth‘%@soo_ao 4w _ B
el o e I R I e
iy 2 B 2 a T o bl T ERISETR P
E m w S 3o} mmunﬂ mgre.moﬁHQLOMﬂui]\NL ,]mWEﬂIﬂAHLHo
- I PRSP esnIiSfE AR T
~ T L A Lo} . s
Clwag oy 5 e S L I e T R e e R T
B elm B F | T = T Q B g WS W T o= Ko
] ~ = =t 4 I W o o o o of o N v o k] B! < k) B
Mo s gy ¥l s s P
- < & KN W= e dr Hx < ® ~ B ok W
oW RO o T W W W R
Mool gy M TR 5 : : e T g E
NI ) nigR @ gEsaggrs o m T
—_ o
I N ) A101301301101W@M o»T:lo_,_um.m
RGN = T %Mﬂﬂﬁmﬂ%y
~ O —_ OF O —_ ﬁo
AraE L Bl s e e g |EZ T o N BT %
Crmd BT I I o o o N R T s
oW W W R I A A A A N o B E
A g CwzCuwzC w2 A No M Bow ) Y
oo A OM LW o | |[Ew |5w |Sw |Ewm |TL G -
2 B ool R Wl (g |2 |Ea |[Za [P o B pr o o
AT = | Bk |8k Sk Sk || W0 LT Y
M oz| R o D BT
TGy Pe & " o 133 & ~aKEZT
WER e s H|| B T I B 1 T I ()~ TS
Ag cmpor T % o = oo O B\ mw -~ E R
,ﬂﬁrﬂﬂ R N & > o T R X auﬂo%ga
.‘mm ‘u.,m ’ dﬁ ,W mW e e _n_rm — | Wﬁwﬂ% n Wﬂ c.:v ‘z__- X AT .
ol o " W o AR- o ] E] o3 =0 <0 X0 N N o w O
FoE >TwE T = . < B omp o BS

o2 deHh
Information Systems Review, Vol.16, No.2

2

i<

9>¢] FA T 9

.
it

0872 e}

slARde] Ax9l <
01322 Jepytth

o

fu

3k
52



ojcjo] 7lgt M@} sl 7+ A=) Aol B o7

4.3 71 20| AZE (E 11 ofixlet Azlete] A
e
o BAE 7 28 23] skl o pearson AT | a3
Aol o] tTests AAsk] <3 10>9] 2H= vx | sous (@ 000
e UM (Step 1 : SHAER w4 o]& N 193
MEe] HEe AT Step 2: AA SHA :} Pearson J¥HA% | 322
o] wjA] o] & W o] S AASAT Step 3: 2 SXH5E | FASE (FB) .000
A4 o4 FEGRT AN fAF o3 3 N 193
Higho] e e 1, 184 &S B2 0 Pearson F¥AS | 3477
° 7 a3 ] 21 A g5 (%) .000
aela Aragel o8 wAe aQ¥A N 19

239 < 6ol o5 B4, SAFH, A Pearson AT | 0021

ol el g (g 0.771
AR 12, Hol 2k, olrY, Bl M| FAREEm e
L . H]
7]’ O‘E‘- 2_§ T':‘ITE] 9:11:]' O]t‘ ﬁ%ﬂ' H]'Q’]' ZELO] /5‘__1 Pearson ,})1_3&7:”5': ‘202**
}\E]}‘]Z_].“%], H]}E]}\]Z_]‘_‘%]-Q—i ugtg%]'%iq—- O]H’H }é] /\] fﬂ]olﬁl—l-jr %o z}% (oo]:z_é) 0.005
AZFE wf A7 v AA S Wi B o Algst 7& N 193
JERE 3Helsly] Y35t o]gidt A o]& Wl 3 beo Pearson A4 0.017
o} AFote] FBAAE AU <X 11>S Mi]%f: FIgE (¥ 0.817
AL 2= Tt <E 1159 954, A7+l N 193
A, 54358k WA A FRABAE Y T ABATFE 001 FEEE)ANA FAR
EhllE AeFE 22 313(F-9 88 .000), 322 FRAFE 005 FE(EF) AN FIFUh
(T EE .000), 347(FFE 000 Ho FL
91t} whdo] H]AAZE wjA| Q] o)W, FH o] AR t-TestS A&3}7] o] AP} v]AAIZE
EZMolE =9} 2o 4AAAE YRl = o] Prgho] o= Zo] A Yeh=A] &<l
FBATE 242 0.021(Fr e & .771), .202(F<) 7= %:l/\]ﬁffézi ERE AT wjA o] &
35 .005), 017(F9 & 817)Z YEaL 3lo, HE o] HFe F245.373), 4% 3H4.280), W)
HIAAIZHE w2 Foll A o] a5gho] Az e} 4 A @2819)01H A HiL 4.157=Z YERGTH
ABA JE AL AT & U HhH BlAAIZIE o2 BRE AT A o] &
(B 10) =&lx2 48
(o]
e Ho) TRl I 7
_ _ z}o] 2] 95
$2) oo woame| | geg | OISR
F 3= t 1]"!1‘—1— OFZ Jgﬁ- ]’ TZ O s =
=y () X5 23 3hat )3}
°7}qu ; ] 2782 | 097 | 5.071 191 000 | 65469 | .12909 | .40006 | .90931
AR
A
A5 obe 5.118 | 175.403 | .000 | .65469 | .12793 | .40221 | .90716

2014. 8. 53



-2 ne
o] Bt o] A(1.378), ; M* E$1(3.000), AL L 5 k. M 12 B3 AAEYT. A
BEapol9s(L69)E Yehton A4 BEe wwd wss 4agee) 342 f48 % o)
200602 JERY AN wjAe) WEe] B&  wwd Leelae] A%o] A F4o) =gl
A& & 5 A Aoke A0E H4% & Utk 7H 138 7|7
tTests YR o g3k whAlo) ek 1 S9Ack ol 7ML 125k AAste] B 2 ),
ool Aol7} ek AL AZS) A% Aox LAl 18 tish) Frade] Be A7
AL SR AHL AAZ B} old @ FE L 2ulshE ARTE FL AW B A
AHGe BAG 5 Yt AR Levened] BE Fol A7 F4o) mgo] Brke o 4T
AR fFelgEolt T Aok 22l ‘011*1«1 3l ke R
<3 10>9] Levene® SwAHAA 9] fFog&E0] MZ7F FA O FFsteol drbe oA e
972 el o - 0504 F 28Rl el eIGAAe dhafel Holr} 9. £eldl g
Qe S AR F S g SR Ayl dene Asle wads
7Heole A7 flee S8, t-ValueZt AR 25 gjgh) ARuS A @ Zeel EE} 2
5.071°]3L p-Valuew .000°2.Z YEh, ©]&3}= ZLE A3IAZ 209lo] ] Wo] WA &= 9]
wf Aol wet Aol v Gl o= AF o} g Lakolate A 3t ZolAgE A
7HdE 7124 AL o] 8-sk wiAlol met Ao < g} Fruge] e % %—o}—tﬂ 3
Arol7t & Aoleh= 7Hd 25 AE Rk 7F o] geiate] thsh gl =S At

=2 XN ©° (]

B ATE 4149 dd 4580 I1F o &
& HFo] STt AN ITS o] &3
Ar o] Ao W= FIFS B3l7] sl
A7 Ry S ATk

q

Auage] olgahe v aRA Ase
AN 2 ARaBo] o EoiA e wA s 18

A ¥ AR FEHAE

Al71aL o] = 4AlE] A J%Z*lel SThal 3l
A Aok

7HA 2& t-Testd 3 o]&-3l= wjA| o uha}
g Ao Aol7t s EIsA it &
AN vjAl s 25 2F] Aol FAHH FFF

AR FIEo] BEFolA] g d&Ho2
ololAE o] A7 FAo 8ol Hrke Ao
2 A48T 5 Yok ME S = G Rl
Ego] HE Aoz 4] s /4 29}
B} MAA WA T ol 2Bro] £
Qe A8 B ABIAT A Aoz u
B glek. ol ThE WA siAo) v}
of JyHos Ao $HF vhAleln wtY
E& B G0l Solsin A2 0§45t 3
e FA% B0l Qo AN 5 ok
2 AT guag nAe uus, 424,
Aol YA BRI AN e
AshIT ol o] 7191 Zre] A7) FAo) o

Ho

Fe HAEAE AT

¥ % g

Fahed B2g AT

Information Systems Review, Vol.16, No.2



ojcjo] 7|8k HEwEn JHel 7k Al2| ZAll| 2t o

T
=

Mo R e ox o2

4R S S o gk ngb O

A7 A%AQ G5 A%
= A9A 159 Weht JRugno
F e AUA B AT AFRoRE
F fleth & AT 439 Eel

L < I T

o
N
N
%0,
o
)
© 1y
X
ox
f
El
&
>
Moot W
1o
eg po I

o
o
R
HAE EHs] %E e 4

_(

P ATl B AL, BFIAT,
A409, A1Z, 2011, pp. 139-186.

29, 2538, “HAE Heo=w Qg 7|UA
BlA 72 Wt A7 S dsibd e A
EjA] £49”, Information Systems Review, Vol.13,
No.2, 2011, pp. 55-72.

A8, £, 0128, 43S, “2arlte] 7w
AHBA AR F R A A2E Aba
A2 A, BRGNS FA s,
2012, pp. 589-605.

Brown, Poole, and Rodgers, “Interpersonal Traits,
complementarity and Trust in Virtual Collabor-
ation”, Journal of Management Information
Systems, Vol.20, No.4, 2004, pp. 115-138.

Colquitt, J. A., B. A. Scott, and J. A. LePine, “Trust,
trustworthiness, and trust propensity: A meta-an-
alytic test of their unique relationships with risk
taking and job performance”, Journal of Applied
Psychology, Vol.92, pp. 902-927.

Doney and Cannon, “An examination of the nature
of trust in buyer-seller relationships”, Journal of
Marketing, Vol.61, No.2, April 1997, pp. 35-51.

Fritch and Cromwell, “Evaluating Internet Resources:

Identity, Affiliation, and Cognitive Authority in

a Networked World”, Journal of the American
Society for Information Science and Technology,
Vol.52, No.6, 2001, pp. 500-507.

Gambetta, D., Trust: Making and Breaking coopera-
tive Relations, New york: Basil Blackwell, 1988.

Gefen, D., E. Karahanna, and D. W. Straub, “Trust
and TAM in online shopping: an integrated
model”, MIS Quarterly, Vol.27 No.1, 2003, pp.
51-90.

Giddens, A., The consequence of modernity, Stanford,
CA: Stanford University Press, 1990.

Grabowski, M. and K. H. Roberts, “Risk mitigation
in virtual organizations”, Organization Science,
Vol.10, No.6, 1999, pp. 704-721.

Granovetter, M., “Economic Action and Social Structure:
The Problem of Embeddedness”, American Journal
of Sociology, Vol.91, No.3, 1985, pp. 481-510.

Hallén, L. and M. Sandstrém, “Relationship atmos-
phere in international business”, New Perspectives
of International Marketing, 1991, pp. 108-125.

Hardin, “Social Influence Effects on Automatic
Racial Prejudice”, Journal of Personality and
Social Psychology, Vol.81, No.5, 2001, pp. 842-
855.

Hertzum, M., H. H. K. Andersen, V. Andersen, and
C. B. Hansen, “Trust in information sources:
Seeking information from people, documents,
and virtual agents”, Interacting with Computers,
Vol.14, No.5, 2002, pp. 575-599.

Ishaya, T. and D. P. Mundy, “Trust development and
management in virtual communities”, iTrust, 2004,
pp. 266-276.

Jarvenpaa, S. L. and D. E. Leidner, “Communication
and trust in global virtual teams”, Organization
Science, Vol.10, 1999, pp. 791-815.

Kelton, K., K. R. Fleischmann, and W. A. Wallace,
“Trust in digital information”, Journal of the

American Society for Information Science and

2014. 8.

b5



zTEMN-2HU =

Technology, Vol.59, No.3, 2008, pp. 363-374.

Kini, A. and J. Choobineh, “Trust in electronic com-
merce: definition and theoretical considerations”,
Proceedings of the 31st Hawaii International
Conference on System Sciences, Maui, HI, 1998,
pp. 51-61.

Kramer, R. M., “Trust and distrust in organizations:
Emerging perspectives, enduring questions”,
Annual Review of Psychology, Vol.50, 1999, pp.
569-598.

Lerch, F. J., M. J. Prietula, and C. T. Kulik, The
Turing effect: The nature of trust in expert sys-
tem advice, In P. J. Feltovich and K. M. Ford,
1997.

Lewicki, R. J., E. C. Tomlinson, and N. Gillespie,
“Models of interpersonal trust development:
Theoretical approaches, empirical evidence, and
future directions”, Journal of Management, Vol.32,
No.6, 2006, pp. 991-1022.

Lewis, J. D. and A. Weigert, “Trust as a social reality”,
Social Forces, Vol.63, No.4, 1985, pp. 967-985.

Luhmann, N., Trust and power, Chichester: Wiley,
1979.

Lynch, C. A., “When documents deceive: Trust and
provenance as new factors for information re-
trieval in a tangled Web”, Journal of the American
Society for Information Science and Technology,
Vol.52, No.1, 2001, pp. 12-17.

Magrath, A. J. and K. G. A. Hardy, Conceptual
framework for assessing the level of mutual trust
between manufacturers and their resellers,
Proceedings of the 5th IMP Conference, 1989.

Mayer, R. C,, J. H. Davis, and F. D. Schoorman, “An
integrative model of organizational trust”, Academy
of Management Review, Vol.20, 1995, pp. 709-
734.

McKnight, D. H., “Trust in information technology”,
Management Information Systems, Malden, MA:

Blackwell, Vol.7, 2005, pp. 329-331.

Moorman, C., R. Deshpandr, and G. Zaltman, “Fac-
tors affecting trust in market research relation-
ships”, Journal of Marketing, Vol.57, 1993, pp.
81-101.

Morgan, R. M., Relationship commitment and trust
in marketing, Ph.D. thesis, Texas Tech University,
1991.

Nathan B., J. Olson, D. Gergle, G. Olson, and Z.
Wright, Effects of four computer-mediated com-
munications channels on trust development, Pro-
ceedings of the SIGCHI, 2002.

Pavlou, P. A. and D. Gefen, “Building Effective Online
Marketplaces with Institution-based Trust”, Infor-
mation Systems Research, Vol.15, No.1, 2004,
pp. 37-59.

Rotter, J. B., “A new scale for the measurement of
interpersonal trust”, Journal of Personality, Vol.35,
1967, pp. 651-665.

Rousseau, D. M., “The problem of the psychological
contract considered”, Journal of Organizational
Behavior, Vol.19, 1998, pp. 665-671.

Schneider, F., Trust in Cyberspace, Washington, DC:
National Academy Press, 1998.

Shapiro, D., B. H. Sheppard, and L. Cheraskin,
“Business on a handshake”, Negotiation Journal,
Vol.8, 1992, pp. 365-377.

Skosgrud, H., B. Benatallah, and F. Casati, “Model-
driven trust negotiation for web services”, IEEE
Internet Computing, Vol.7, No.6, 2003, pp. 45-52.

Swan, J. E., F. I. Trawick, and D. W. Silva, “How
industrial salespeople gain customer trust”,
Industrial Marketing Management, Vol.14, 1985,
pp. 203-211.

Uslaner, E. M., “Social Capital and the Net”, Pro-
ceedings of the ACM, Vol.43, December 2000,
pp. 60-64.

Viega, J., T. Kohno, and B. Potter, “Trust (and mis-

56

Information Systems Review, Vol.16, No.2



o|cjo] 7|8k EEwEnt Jiel 7k Al2| ZAll| 2t o7

trust) in secure applications”, Communications
of the ACM, Vol.44, No.2, 2001, pp. 31-36.
Watanabe, Y. and Y. Ishida, “Distributed credibility
evaluation of an information gathering mobile
agent system”, Systems and Computers in Japan,
Vol.34, No.9, 2003, pp. 758-766.
Wathen, C. N. and J. Burkell, “Believe it or not:

Factors influencing credibility on the web”,
Journal of the American Society for Information
Science and Technology, Vol.53, No.2, 2002, pp.
134-144.

Zand, D. E., “Trust and managerial problem solving”,
Administrative Science Quarterly, Vol.17, 1972,
pp. 229-239.

2014. 8.

57



zTEMN-2HU =

Information Systems Review

Volume 16 Number 2
August 2014

Study on the Relationship between Media-based
Information Exchange and Interpersonal Trust

Namjae Cho' - Jinwook D. Oh™

Abstract

Social interaction becomes increasingly complicated, sophisticated and specialized. Popular methods
of communication has expanded from face-to-face to the use of IT media, as the amount of needs for
remote communication increases rapidly as well as the scope of the contents of communication.

The purpose of this study is to empirically examine the relationship between the use of IT media
and the level of interpersonal trust, and further examine the differences in interpersonal trust across the
use of different IT media.

A questionnaire survey was performed against 193 individuals in the age group between 20s and
40s, which is considered most active group of IT media. According to a series of regression analysis,
the frequency of mediated information exchange is found to be correlated to the level of interpersonal
trust. The effect of the amount of time spent with the media was not significant. We also found that

the effects on interpersonal trust differed across the use of different types of communication media.

Keywords: Trust, IT and Trust, Trust Building, Media, Information Exchange Time/Frequency
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