Information Systems Review
Vol. 16, No. 3 December 2014

http://dx.doi.org/10.14329/isr.2014.16.3.113

WL FLHY 0=
oI NG R E

Bt 22401 2/ Djolg

=2l &R

= 8019

Predicting Movie Revenue by Online Review Mining:
Using the Opening Week Online Review

X £ A (Seung Yeon Cho) AM st A B ojshd
Z & T (Hyun-Koo Kim) AA et F R ek
2! B == (Beomsoo Kim) Axhstw FRojstY
4 3| 2 (Hee-Woong Kim) AA gt Rk, wAIA=}
2 o
22l FHE vENZA 7y 24 B8 2 Gl FdiHa o 53], AHd JRZ 53
2M7F AR e Gk 29l 2RV AHAEY Y93 2AdE FAa% JEFS v . o]
2 dA7e 9334 28 gRE 938 &AH $ ARAEe] ¥rF R 7pAsta, ol &8s
43l YA ZEFH S AASTA gt A8 A4S 53t dsHd 28 R 2=, u,
2Eg, 89 59 5954 £4 9 T Fr S dstsen, & AFolAe 7t 45
270 o Hrteta e B} 2R 107HAE F18te] F 157FAZ 288 glH 2538k 20101
HE 2013971A] RS s = A} 2097] 9 R A F 2ol gHE gl g8 nlo)y
S APsla, HFHOZ i vlojd AHE HHEENS 53 93 TP 2P S A ASHh
BEEAE AAIS 29, 289 IREFYH =28 25, v, 29 2 2B 39 3o A
A F AA 222 25 F7F FovlstA HEskTh
FI19E : 289l 2] F vlold, HEHEL, JFEYF
[.A & o} EfiE 945 Zhobd 4 Qlo(Litman and

sl AF

=
W 2uAEY BE Y

oL} AH] 29
S (Wallace et al., 1993)

N
Kohl, 1989), 1174 &+ 51 2] & 913 22
842 AE-E 3 I THEugene and Mary, 1993).
o]9} Zo], 21l Word-of-MouthS AJ A

B
=

g g e FRAEE A4 HI JATHMin and

TR ATE v xR 2 gy dEd e Lee, 2005). 53], G3}ot 22 43 AoA = A
“TEAY FRus A QA AT A AR $5 2 F7PgE 98 By 4740
A2 5= QS (FAWNE H2101-14-1001). TS JITS v oA T, d3E B
2014. 12. 113



%

Vany and Walls, 1996), 93 &% %< &<l
e g A 349 o3 d9

2 4= QJtH(Vapnik, 1995).

FEuete] A4, S gstd g Aol 1,530
Hdes AR A, A4 5L 1%7} AEH

E3) 3} 7<4£~ A1 glom o5 F 70.1%

O_L_u

o3t FAl wEt B2 A=
3 257t 93k Sl A=
o A7t AWHL Yk Ao
A #EAdToN = s B S
Z]—]:]] A ~3d8 £ =
Z o]FAo, FAE ©

= 2ol eliel 93
HAL o spA|Rk, o
eiel sob elRel B
7HAAL 3H. o] 9} tEel,
<= EoplAE 93t #d 22l
A sFe ARk AH o o
olelgt ATEoINE 2 Elel 7
8, s/F R 8= TSt
}, BAE vloly ¢melE
AF7E F2 o]0l
A 22l

3

of 0‘011
SO
2L 0%

&
o
K-R

o

O

=

2 o
o

ox M
s

o q
=2

1 ox

-1 o
ot °

I, X

o

ofr

o

rir

>,

bt

N

>

o

[‘_?li rE
e
oo -
ol in
fr rlo
b rlo

I

-0,

FE

JELL o
l>
=)
o
L
2

o I
>, :(g:
il
M
1%

o
dr K
1
il

facs
N
q
o,

S vzE
TG B, FREE #E

(Addi and Wlliams, 2010), 93}2] &3] A=
3} AZAL WFAL 5 olal AR 9} 4]

4HE BATIRE 1% 27 L B89 o
= ﬁ& WS ofv) gl o] @ Aolch

3

A 2 e e WS FUol 7
@ gagsz agsgon, A% A F
22kl 2ol *HXP EED
a3} BEL YEAS L AR
R »}om 229l 2

g3tol 4% 95 TP

F3te] Tl e A= A F3
AFe) £43 Bkt B3, TR 5 AR
AFste AR AFA ] g AF+=2 FEEH
(Eliashberg and Shugan, 1997). A& Adol ¥
e AR o A2, 2= F e 397 G
st &3 Folo T8 adlolH, TRNE, &
g, A71&80] T8 FPado] g
(Li et al., 2006). Wallace et al.(1993)2 195041 T}
%} LESTAE o s &4 eg F4os

g wasson, 95 403} sEue
°ﬂ BHBATE des FlskTh

HF (A7 s HIB)e] A5, FA
Hullo] WAH7] o= & $289 ol
O 1H(Reddy et al, 1998; 75 £, 2012), &2}
Qo] wet 2 FFY ol FAFs sl
tH(De Vany and Walls, 1996; Hatzivassiloglou and
McKeown, 1997). |9} &0, AEI/}Ed 93t

Wgol st FA3 A BAY dokn 5
Aste A% vk gstAd A&7 BlE
& ST o242 8 2l Bl
gL

AR
A3} oo ‘/er“‘:}j 78*3}51 SATH(Liu, 2006;
394l <, 2002)
43} #4319} #A3 A, Lehmann and Weinberg

114

Information Systems Review, Vol.16, No.3



02
o
ool
OgI:
0x
=
2
A
jo
)
o
ro

2tel 2| ofold o7

2000)= FIE "ol 3 JsdFE IA
7]rﬂ71-o] io].;(]ﬁ o]i ]sz _gfsg A
o #4393 Ao A, B 5
ARE 53 v A A5t
FAE WEA7A] £ 75l
7} 28 e g v
(Bowman et al., 2001) Ak % 7]—
e 95 By F ¥4 473% %
A7 @ bl k.
22l BRe 2 874
o] A|Folut AH|zol thal 3
agehs ARIACIY SO z5E, 49T
2012), @3ket 2o, #slr] Hele 1 $45
B7yst7) of#E AFolv Al zdxe 22l
7o FFgol o A YebdthDe Vany and
Walls, 1996). TE3H 2241 2] Hollx F3tol] o
3} ﬁi7 = FAFHoZ oA Ak, AA An]|A}
229l g B BRE TS AFse
o] 3l TH(Eliashberg and Shugan, 1997).
R EER! %‘i}%%l‘iﬂ 415 &
ghol g B2 vlustE 9+ % 9t} Holbrook
(19992 A&7} BB iﬁM 2 el &
oJul g Aol EASH, o] Eo dFAL A2
7+ dkalgE o] #AI7E Aok F46H T Litman
and Kohl(1989)& 7l % A= A&7} vlF o] o
gelo] e, st Ee o]To=
of 9 FHEH7L F3}t el st
AGD o %, e AHE B9
FAoIY SA tg B7HE A8t
27kl we), 2Bl 2lgh ekl
§]. :g‘.z%loﬂ x]:}{j;ﬁo] oJake u];(]_,_ 9
ARHE, 2009). AA = 2000 FH HE7F
o uimuthe eekel 2ot ST
28 9B 33 Ut A0% $AHD
(Bo pang et al., 2002; Dellarocas, 2003). &3]
2l e F(VolmeE 95 et FE
A7} g0 GAE T ek Duan er al
(2005)E AAEY H7} A4 (Valence)= 3319

=
=

A
=

oy M ¢

ro & ot Fl

2 rr
0_9, n.IQ
o
N 1o e o

< :lE o of

N
[Ul[‘[ oX —r—‘ _{o

Z]
Theo

>—.I’O.\.\«

=

o AN = J

X

(-

Y
=2
o

AU
Ju
1o,
—l> ro

(Volume)> wj& A3t AHHA7}
144tk Liu2006)S 7% Az A%
t, s A =2 72 s Frh
288 Yol wHl, 2eel

gul

s} = ROl AT A E ol

Bl o
o
Oll

ofr

—_

=
é

¥o, M o ¥ o 2
MR g ot

of, <)
~ 3R ok

.‘g‘ oR o 5

=

© o 3 4 oo
re

o
)
by T
tlo Az

A

2
B A

£ ooy
oo

b1 ol XL 9
1
By
_O|L

o 2 tp

Lot o2 of

. oo o)
o

oo
ok
£

ool
o?‘:‘
ox
&
2
AN
td

B0 o o dr o oo

2

B
©
o
re
Q
oy
rr
;
A
o

o X0 M it oS N Y

g
T
o
N
2
)
e
rfo
)
ro
i)
Jr
N
o2
oty
ofol

2.2 g3t =212l 2|7 2R

NS el PRole] BAEF B A
T B A4S v o g o] Fo5 ¥ (Linton
and Petrovich, 1988), 910]% F25 Al8-35}o] 2
W] gl wol} Fof Bie] 29 2L ok
(Bo pang et al., 2002; Dellarocas, 2003). Li et al.
20060 117] B8 7122 A&t B84,
2 25 1% 9 78 24 71958 2okt
Bo pang et al.(2002)2 34221 #H 13007), ¥
A1 R 750705 Yoz ZA S
(Machine learning method)E2] &< Hluslx
Ak
Neelamegham and Jain(1999)2 & F-ol| 24
AE A VAR FESL Atk A WA,

v

542
944 L4 Jao hest FRHoE AB
g &40 25, AV, 2ASE T
o FuE S48 7, o, WSS 5
FEI} 5 TFI AL GAE AT o
8% ¥ F 2647 =7 G SJug o
g Sol, 483} &F, Al Sol ol APk

2014. 12.



0|>

PRI SETR TR

ok
o

D}A 20 2 Li er al(2006)
g‘ A EQ AT Q,:;].o]
AT} F3t £4 4=
%, s¥ay, 587
Hog ARY EAHES XT3
Gl Azt #AE AlgE &
AR, BE, AL, WS 58
HZFAHOE o] AFIME =
39 7443 e 23%E &

g&s 73]/‘]'3}31 ULt o]e} o], o

1 rleld AFEL IH/F

A X]ZE}F— AT HhH,
5] ojW @ o]
= Al EHS]' A A =
o] t}(Dellarocas 2003).

g, 54 939 gHE W&E4
L 23 9] HolR Polinn o

EA7H Bred, $85(2010)
2009y 9] 25 30070 & £33},
+, iEF/L A, 434, A1AA &

rlo
O.u.,
b
1
oX,

[o

Shia
=il
o o

1

:l:‘40_>1:

SR
= 4%, 7
5 3

ot
©

£ L g
op T
>
PN
fr o2 fob R1P

ro,
il
fo

Apx
ox

ol
K
30 |o

kY
A e
oo i
£

e
ﬂ
P
Jr ¥o do

de i o
o o e KX

—

Mr *

:\mj&

QL
o _Il-U
ol
o
2 = om
of -z
L 1S o
V)

»
o_>L
OIA

ox M I _V,‘i

il
o
of
A,OL rlr

¢

T

s

9&
R

rr

o

i 4 o dot
T

rr

N
~
Om :lm _]11

[ of Y re

;
Lo
_1
Hu
N
FN
tlo
Y
>
o
=
=
El
ol
32
ool g
T
Of

&, ﬂ%ﬁd(zou)—g quo]d gstol «ut
Ur_ ?.}%(2011)@ Az 7},1 ) 2H]

_O‘lA‘
o
k)
o
L)
4

ata Qs g.
T 14027 o= 2
ATl A o] 713 4,

QL
T
3
N
N
)
=
a2/
n 8
4z K
N
N
2
oly
l..

2 :rLE ‘Hjo]® %3 (Naver Movie) ol 2H43
A s 22l HRHE 22 g5 vt
Aatal, ol & 53 ¥ SAAH
Alghh AA Aol tigk dape
>3} o] T ] BAlE YA
A= Mol Fsboll A LRk &
g 22l HRE s AT
CrawlerE 7023t a, Z+ Q3o st 22441 g
B8 UKD, B8 229 A vhold
GAAME S HolHE &3 A% < (Super-
Vlsed-Leammg)O] ALE 7|E AFE HHL &

83} (Bo pang et al., 2002; Li et al., 2006), T3

o
e
FE

off r.L
_l

)
M

t o
ofl
N

1

rg @
_L] —_

-

o
e

w2 o N ol
A

& e 42

2
o_>|“.,

L=y
9 g5 tolHE 7 2/E Tt 1P
4379 gz g EY
—
Naver Movie — Ho|e FAza|
@ =220/ 21 orols
TR e - -,
satelalg |9 wmass | _
+¥ FNEEF
®l D] 0z anzzy

1A 58
Hole &

% gz 29
CEL L

Y28 R
(a@ 1) 222l 2l otoldg sat AT EA

Information Systems Review, Vol.16, No.3



@, @). A WAlE o] F49 BF AHL
W57 9 s HolHEA FhE Lal

i 7 7S A% EFEHIL AZE 9
B] ©Al(Support Vector Machine)S %53+ 8h<59]
O] FHATHG). 5 HolEIS B3 TE2H EF
AbRel o) b2 22l FREY ERE 1Y
gom(®), ol T 93 E i 7 A0t
C*H‘W@) AR, 13} vé% EREEE)

U
%Mé_l T S’lﬂ(ol T ,2011). o] o] B AT
M FA X 8¢ (Semi-supervised learning) W4
< Agsto] ERARY ‘:}0“043 53, ol&
B3l ohAl 2221 ZR vheld S A THO).
shA|RE, 7]E A E8HFo] ]——‘FJ 2 AFEA
U 5 R A A 2
A77} o] Ha Qo o)ek g, B

A

4

7

Y Ad=S ﬂ ]Ei 717 2] (Data preprocessing)=-
ol HEsh() st 2 v Jﬂrzﬁ/]}x] ATE
AgstAt doly AAe $ Al M=
K 2} A5 (K-fold Cross Va11dat1on) Pl R
751

“Haﬂ@"r dﬂﬁn—%]‘éa .J—%E]'——’ 7_]'—'

;:—l_
O, @) AFHoR A% 95 T

2 AAFHD).

7l ARE R=ryry o, T RS ©
ol59) zolu, of 13%@ PREe 71E
ATEo|N 7=, uj$, 2EF 507 FEZ

o7 FE3In EJU}(Dellarocas, 2003; Addi and
Wiliams, 2010; 7138=, 2000; 2F @, BFHr, 2001).
T B ATIAE U5, WS, 22T Pl

I A Lol gRE 4E
WA, 54 old 5 gEo] paste A

2
e

o], “o] 7+=9] g = 1}o 7]1:HE x{uqa]z] ok
ek sgA) gEo] Aolgle A& P

& Rl ol P
WS BRHE L AhEe 29 )
29 W4 2 QY 5L AFAAYL, 22 W)
39 7)E 29 AFET vt olHA AR
2 Ao W19z PRuE eoel s
2E “Ad 97)80] YEL Gk “Be A7)
7t ol 988 A5 Aethr Sl ek
2EE BRY 22 At AT 95
o olop) A R AL 5 G5l 248

AFshe Aoz AosH, «o] Asle] ~EgF
7F 35 Fok” “tiAb vt gt of AR
S v = o) old sgHt
Neelamegham and Jain(1999)-2 9s}e] FH A
EHoeM wjFST 2 E5ay 59 A4E
I So] glom, L9l gHe 37K A &4
shieim ek webd Qe ol g

=

5

FUA S0 AEos L9 AiE ke
B\ =

T

2 9
2
fa
o
iz}
(]
2
&)
AT
-
i

% 1 = %
oh “3FE T o] U Atk Fo] X

A5he] &4 o

1:_
R L
o8] FAH el OMZIJ— 9\)\‘1:‘

2
Y
-
o
o
0

oo oo
qz
ot 1
Iy
2
o
O
2
il

]

N

N
Ap
oX,
il
b
ot
o
iy

N R
N
N
o,
ol
BT
e
-
N
N
o,
i
o)

[e)

CHDellarocas, 2003; 733345, 2000). 3}A]9F 2 <
FoX £ Lokl e A
o] AFEAE 1407 WE 2 HE 24
o, Z} 2]l 274A] oo £A45 A
o o & S0, “erEgt Ay

A &= 009 EHo] XX=9 o 1}
U 43lE ds ARA TEdthee 281l




a]_'lglrl‘:__—_ Oizl.— 1 Zﬂ}\]é‘l' “Z:}%”, uHH O » cc/\Ea]”%
wE st Qo AP e 584 2400
el EFet7] olE¢H, 79 BE g3t =

A3k Weha) B QoA <2 gy 2R
MRS Fohatel, S, W, LR
' FA9 Brhska gl

7
1>3} Zo] 10714

BE O <E

A= o] A8,

23439 95 A3l &4
5331 A+ e+ 2Ed
533 2 A o+ e+ 539
5333 AE + 2EY + 59
B39 4 vl + 2K + &3
E533.5 e+ e
534 6 7= + 2ET
534 7 s+ 59
53148 Hlo + ~ET]
534 9 Hl-- + J 7}
=3 10 2Eg + a3}

3.3 =22l 2|7 HIolg &

2hA gl AuAL AAde 2890 FA%%—
At = %‘EW‘*H”ﬂOME 100455
20134 327|174 A] Sl A At
2,15070 019, 1 F gh=roll A Al &HE *o?j"éi‘r%
% 200707} AN BE AT B ATl = ol A
d Gsle] 28 FHE g&ste A
ST

g g3tse] ME A F Fd A4E PR

% 466,651707F A EAT. 71E 93 GF

£ 83 A7 M= A E A (Sentiment ana-

mln

TE

1) 2097) 93} = 201030 AE3 J3}e= 53H0)H,
20113 574, 201292 624, 20139 37HS
oz dATaAct

ol URE FE 204 2
A&+ A 7HLinton and Petrovich,
1988; 2184 2000), 2 QAPoIAE 7} 2l o)
/K-] 7(4 TE _/_]\_]:]];(]_7}‘ X]Z]jl oleﬂs} -] oz EHxﬂ
skl APtk dloly g3b o] A¢, &Rt
7} 1~10874A1 9] B S & 4 o, 1-382
FAA A4, 473 T894 94, 8~1082 T
87 oHolgta 78 4 Atk(Kennedy and
Inkpen, 2006). itk 4% 973} 27 o
A9 YHES 93t A4 ol9fol BA|, AF3EE
= 93} 9F 84AE /X3 FAHE A9
molon 9dg A A AYAL 74x7 2 H
27k Bkt PR 2 ArdlaE 84 o
% 3R Y YRES FHE dFE R
3ok
Uhe <3 I>2 2

A5 A %7‘01%
a9 o g
FAPEH FFHL
Attt

lysis) o= &
=2
=

=
A A=E

. _&

T7F 38t dolE e
o8 Roltk. 7t G3tel
Bl AR R )
Fwww.kobis.or.kr) ol A 4

ol r[r fo

(£ 2) 72 & F tolele] APEAN S

(¢ 7N, =
=3t Ht XEAA
=4 g8 | 307,385 1470.74 2139.28
T 4| 90,236 429.11 218.20
AL 57 356,229,743| 1,697,022 | 2,261,933

T HS dHA & 55 vt

118

Information Systems Review, Vol.16, No.3



(i}

Y3t YL olES 2IE 22iQl 2R otold o

17 St dolE X B A
s gly) Sla) A4 dolE

4.1 1 &5 H|olH

lo 9
23
iﬂ
o
_\kii

22l g mlolds F3str] Ak g ‘1%3}925}.
olHE THE7] 918k, 20101 oM 7kA] HEA g3} Rl dig & A7 AALS
T7F 718 B2 s s 3 AE, gt 98] dFAES MEdegE 289l g
HPEAANE, %7}1‘4&, l<=-th)e] 84 o]l 4 e EFs & 25 5dstA 257 RS
s} B RE TS olg d3le oy AL 131 Sy HlolHE 939 500714,
<3 3> o ] tst 22 FEEI 9o, Z 2500719 Y HE o|Foixon, A= <%
AA 2242 2FY FH S thtastA A H 4>9} o] EHE U
(E# 3) 1& &5 lojg] MA Aste| EM (el 9. o
S 3HA & 2 T4 wjEd 2 A
o] Iz} AV, e} 66,015,436,400 10,513,715
SR SF, 7}=, =gk} 66,716,104,300 10,917,221
HE NS Fu|Y), 7}&, =g} 53,800,771,400 8,223,266
Edas i cetrf, HA, v 57,570,773,000 8,035,181
3l WA, Setuf, o =HlA 81,025,004,000 11,324,433
A 5: 939FAE 54 (www . kobis.or kr).
(% 4) 1% s5& dlo|e &7 &t (@9 70
g | FAE | HE2AE| 3R | e 3
(2005) (2006) (2008) (2009) (2009)
Fan 28 72 12 46 8 166
Hlj-§- 100 59 204 53 75 491
2Eq) 102 64 44 76 68 354
a7} 31 94 11 57 78 271
Znks g7} 105 72 172 78 78 505
7= + o + 2EF 14 4 1 0 26
A=+ g+ 27 0 2 14
= + 2B + a9 0 1 0 1 4
S + 288 + 53 25 13 5 7 15 65
. 2= + S 21 14 7 17 1 60
2= + 2EF 4 0 0 19
7=+ 3y 0 15
HjS + ~Eg 33 23 19 98 47 220
Hj$- + &3} 15 29 17 12 29 102
2Ef + &7 18 34 8 36 92 188
Total 500 500 500 500 500 2,500

2014. 12. 119



0|>
rR
|'_9L
1
o
i} o
4>
o
ok
oo

4.2 220l 2|17 27 718

g5 7S T At Javaz 79
5] & MALLET Packagee AHEBE o, &
712 MEE HE vl 277]8 ARehiTh
MEE WE MAE Vapnik(1995)7}F A< S7
8H4 3t o]l 7IWkE E VMo R Jdow

8 35 HolEE 2R 9 vFe] He
AARE Zopditt o]F o]&3sto] £/
HHe gE Holg7} o= &/ 7lEel &
AS FEYT o] ATl e WA HEE W

A ER77I g HlolEE dsd £77I
TR7IEH 23l agshe doirt A

¢

7k

2 FetA Ha, 1 F 24 g4l He 2le
£ A ofw 71Fol A JHAA EF
710 93 AAEL 1 99 EF VIHOEE

A Q1 E & 7)(Maximum Entropy)tt 2JAHEA
-(Decision tree), 2177, o] B ] o] X QH(Naive
Bayesian) 5 17 /b4 7ol glou}, B#d
dolg s EFET A5 A zAolHs
sk ot eh9] e A2 LAl L
SaAT, 250 ATE FALe] A8 2
7} AP THAFEA 9], 2010). o)} 2, /\Hg
W E male B vlolE FHel il A
0F & Aes Bol7] i & A 3
Fatvha gastAThErEd, A9t 2009).
H2E plo]de 3t ATE #E Al o
HE07 57 7ol 7] wol
43 A% Fela 2A71E Aol

¢

ol Fe)E wpo] Folof Gk B AT
t ool e 2R A AR §
B #AS Atk el eieln &3
EAE Hojzy] R AhHoR d WY
# 92 Fua BH7Q wmrh Fed #47]

(KKMA, Kind Korean Morpheme Analyzer)—g- A
5}04 ?4%% %4#, 12} 85 HlolE ok &7 W
T2 YA th(Prag
and Casavant, 1994). ©o] A A EHA 277}
QAL O, BEH D AHE 59 o fE

FEla 24717F 248 Fdh= 2 19,19770

G CER S
4.3 53 chof
Ao B AFAE HERAE 5

14
)
n}
o o
N:‘NE%
DA

i He
o

_>.i
o
-I,J
ﬂ?
M
o
rulru r
m \
b i
®
td
rn

B3
=
&
&
E
ol
rE
m{o
OFO
_oL
v 2
[\®)
_>,L
M
<,
>
A

< FEHAT A= f‘i}%—% 2} f*ﬂﬂéﬂri Ur
< 93t 20 E YR FEeTky 1 F 1A}
S5 dloje e} Yojz AgH g5ty gRE X3
& & 8737709 B RS 23 5 Hlo|HE AME
0}0%, EE YRE oAl g W RIS 24 8y
dolgd] tigh fHe o <& 5> Zrh

(& 5) 2x &&5& H|0lE (@9: 7
25 g5 F 25 g5 5 25 g5 5 45 g5 5
= 3,541 =33 4 182 Ankz P} 35,643 =38 2,607
e 4,753 535 488 SHE_L 65 I 310

2E7 5,283 £33 6 24 538 2 15 2388 10 2,295
7} 3,479 E4¥_T7 47 E4¥ 3 4 %* g 58,736

2) Wie] 3, A= Eah, Wk ARIAL, T2k, o Y glold, F ol &, FAWN, S5, R2B_gEFH o] X,

Hike] HE, slo|E A3 W2, t] YE-o i, Aleks °1°H§_7i,h& ”/\1 ojot7]2, & o]F oL},

7
Zyol =2 dAA ZH2E Ztuth, 2AHEA AT

TE A, yHdYg 2Ed, Ry,

Information Systems Review, Vol.16, No.3



7}7}

o

3]

hy2

i

ko)
T

Zl&ol o

)

oR

™

fite)

]

_ﬁ

N ﬂr,_

0

M
file)
;OE
23

J.\ﬂO O_E

oo

!

;’:_
B

£ wojs ol cyubole

N

wE
il

el

7 i

E

7hl B "

=

1

9]
T

7} Qo=
Pr}7b o] Foix 1 Q7] wjEolth

]

ARl &g tf

15

H
gy

EDREES

s

Z
T

K
i

=
o

9t A
of o

7N

E]—”” “
LRI
=

o
[e]

5

Ry
st

gol7t 7€ ez P45 Uk <

L
.

o
o
5
myl
fros
A

il

@.
"

=
ST

19 el

Aolttdo et al.,

oS

=
5

=iy

TF-IDF 7}

91 1070 9] ©olE A2

[
2004).

.

[e}
8, »5-9

yete] €67} o] Ameh~17e} Zo], 7] 1

g = 5

dd dort 2

a4t

T EF AR oA

=7

IH

H

, A

A

, T3, AN

=9

K

b, A, u, vhA, A, Adele, 2Ed, 20, B4,

o

\

&AM, AldE e
o), 29, A, 7ol

, A, Av), WE, 918, RA9A, 2E, 94, A=HE, 7)Y

2E{

=
=

el A

e A

ks

o
.
E
=

o &

A A

=
e

TAH Fkolth. TF(Term Frequency) %

TE-IDF %2 TF$} IDFE F3t gholth

1™, IDF(Inverse Document Frequency)#k< 22|
=
T

N o
-5 X
= W oap
1_|1_|O 6L

ut E? B

~
o

121

2014. 12.



z&sd-dedF-dH>-U3 S
(# 7) 222l 2|7 otold At @9 )
=5 2+ A Std. 5 5 Bt Std.
= 32,212 153.39 268.18 B2ed 4 699 3.33 8.05
- 25,387 120.89 196.35 5495 1,643 7.82 21.80
2EF 9,515 4531 180.92 533 6 14 0.07 0.36
Az 15,472 73.68 120.26 =g 7 127 0.60 2.64
Ankd 7} 179,475 854.64 1,348.67 | 5338 12,028 57.28 139.92
5941 240 1.14 3.06 54399 1,779 8.47 16.78
5942 4 0.02 0.14 E33_10 9,593 45.68 81.49
5433 0 0.00 0.00

%
7178 248 X3k

B el AEeaE BT Y A9
8% dole F 479 elhae] olo] sjgEsich
2, B IR_3e R Ao L3 wol
o 47} Aov, Aoz L2l 2 h vholy
& 23 BREE 237 g

1074 wxF A=

& BEIIYE

i)
o
il
b
0
it}
£
i\

5.1 HIOIE MA 2|

5.1.1 Z4use| W}
o

20101955 2013\ 3A71A] 7153 k=g sh= 1,460

HolH, #L7 FE F 393,612,036 oI th =,
Aol A E4ske Fste] = 2004,
FE 356,229,743 02 2 7|7k 938}
&9 90% ol’d= AAF.

o

L
o
T

AT A s F3t E 289 R
ntold AE &ate] HF F3 T S
o Sstarzt ghoh. Wk, HE A3 Ay
£ U5 <3 87 Zo] FEIATH
(% 8) g3} 58 7=
5 e g3}

1| 8= #2384 49 10% 22
2 | MBds AR & FS 10%~50% | 46
3| AEAE #EA 5 50%~3F9] 10% | 121
4 | Nedx FEA F 319 10% 20

15wl aidetes Fshe] & HE7-2 143,839,
470 (H 1 = 6,538,158, Std. = 3,058,393)°.2 A
A 209 P} AHFA oF 4038%F AT
25+ A3} A9, F 137,196,808™8(H T = 2,855,
251, Std. = 1,230,538)°] &3t} 319 5H2 3
S 4570 Fete Wt F 41U E T}
B d5Eo] oo aPst. AN 39l F
93 F BHEY = 78,193465H 2=, 209
A o3 BN 204%S HFIAh

122

Information Systems Review, Vol.16, No.3



5.1.2 B HE
R EEEEEREEE
o], 2097 3} Aol NE A=
Az}t Atk s B A FoAE o]
A 2 ol o e i%}y] BE
3}

E}— < 9> oﬂl—é—ﬁ'_ﬁé% . 7] $18l i
AN A8 WSl thek Aol
SR 23 a2 6

2EDE 2T 2R vreldel] o3 EFE
g5 F7 A7 4, 147 o|BE, £ dFR
g BAA = A9t o9 tEo], B 4

ANE £2}3) B vhold Ak olslol )
HEE F7h8lan. 7€ ATEdAe &8
A 23] 93 W) Y=E Beal 95 o
ZA 7o) AAZS 32} (Duan et al., 2005;
Liu, 2006). o] & AFolAe T 222 GF
Z(In_ review)Q} 4 g5 Hl&(Positive) S F7}
3} t}. ®3F, Elberse and Eliashberg(2003)= Wi
wArE S 7] F4S B NE A F 3
o b 2AEua sl &, & d7elMe
SARTFEA wi5AE 39 2 547 wAY
< e A F 74 49T ' (In_screen)ZE =

ot A5 s

O—H

Z oL fo {0 o\ K i
S o mot
>
e 4
(] =

frtl
>
oo
iﬁ ok

M oE o

= 10

>
rr
X
oX,
ShiA

M7t FE2HNoH, o TJr** S ’3H Comb_78}H5
S AASALE ol & T3l FAE QATERE T
Aoz a2 H]—o]— &3} (Cronbach’s ) AlFE At
£33l AF = HAHE HAAEAT a8 4
= oy <E 10> 2
(2 10) 22 24 & M|z &4 Ao}
- w 22 AHAA| NER=Y
1 2 3
Comb_8 | 0.846 | 0.121 | 0.032
- =41 Actor | 0.799 |-0.027 |-0.441
o 0.753
%7} | Comb_4 | 0.755 | 0.444 | 0.100
Comb_9 | 0.727 |-0.021| 0.202
Comb_5 | 0.182 | 0.815 | -0.204
5 34
i Comb_1 | 0.374 | 0.758 | -0.017 | 0.705
H7}
Director | -0.218 | 0.718 | 0.037
Comb_10| 0.231 |-0.066 | 0.808
ZE# % Eff 0.243 | 0.093 | 0.737 | 0.738
iﬂl' %17]_ ect -U. R o .
Story | 0.134 |-0.175| 0.735

) "Cronbach’s a.

M Gk R a3
In_review (s A F F 229 2/ 9P Comb_1 A FEH = BFF p g8 He
In_screen | In(lE R F 72 Fdd ) Comb_4 | AA 28 & BFF 4 I e
Positive A 2R T 8% o) it viE Comb_5 AA BB F 23y 5 fH ug
Director A F5 F As R e Comb_7 AA BB F 2 7 YH ug
Actor AA 2R 5 ol HlE Comb_8 A4 28 = 2gy g 2B uE
Story A 5 F 2B i vl Comb 9 | A 24 & ‘HFI9 @i v&
Effect AA 2 5 Ay i vE Comb_10 | A 27 & EFF_10° g4t v&
2014. 12. 123



(STD.)
0.149
(0.093)
0.034
(0.042)
0.177
(0.064)
0.643
(0.143)
6.987
(1.309)
5.930
(0.532)

In_screen

1

In_review

1

< .0001

0.76943

Information Systems Review, Vol.16, No.3

1
0.23027
0.0008
0.09628
0.1645

0.09855
0.1547
0.10516
0.1297
-0.02853
0.6811

a9 %37}

1
-0.07712
0.2659
-0.01424
0.8375
-0.02019
0.7717
-0.10699
0.1222

-0.1683
0.0146
0.01746
0.8014
0.20721
0.0026
0.26524
< .0001

o o EWERNE R LT T TR
ﬂ_/.H‘.jlﬂx_ o o ,.mv_.O‘M_I\Alu M.DHH.HNMOTJlmiN
. N ‘LI\CI ™N ,.a = B r JN_
= Ao N Nl TR S S i o
N e - L) B o RN I P A RS L N
T £ I R = o RGN T T
ut_wa. Mﬂwaﬁovma41o_ewﬂozomﬁﬂoﬂo»éﬂ_z_;
o o U L ® B A o op oF
o I0 % B L VMo M g [l
MO O @ %R otz o iy A O op O OB AT 2 P
%m«_zf _W_ﬂ ﬂoﬂa_a%ﬂﬂﬂiﬂmmwm%mmo_aﬂwo%
i o iR I LR TR Sl A
pEs o Mg lsmaReTheazed
V%mmo ) 77~|n&|¢1mcﬂoﬂc#ozuﬁlg;o_oﬂ/lm“ﬂrwoi
] e A Sl I
B A %o T maYmpP BT Ry ewt L
N H @y Peee e ey &5 T
L) B o Visw I aEg R em R L .
T H G ES gyt MWy R g =
s o T P Eho T T AN BT Z
T & B T Ty} Hl KT o T T o B F ~
Bk
wuowewu%%,m,ﬂwwr%ﬂ%ulr,mgﬁi _ZTM%LT% wl.
J Do Tr o B ~ K o
e r BT ERTETL LAY FLUTE |4
m#LAQﬂLﬂoleaawrutsoﬁl%ﬁr Y annmﬂ_ﬁﬂe
N,moﬁ,_mTu‘i_.%uvmd»Wmim,w %wm Mnuumufio% <n
AKE xMPLT o2 T W £ T T op o 5
0| =g @ AT o Wy R m
i " ur ok : o e o & o b =
ol T = Wy i HH of = 1k o il Mo N3 mt I 1] 8 W c . ~n
N mnﬁ%uﬂmﬁﬂqwﬂw%ﬂﬂ@ﬂigmﬁ g AT
. R Ty oo oo T D o |2
bl YTaagowzasgidlivdy 2S2%8 AR
Bl T O . o- -
2 Hﬂ_ﬂ%ym:_e?im N - Iy dlmnﬂ.wﬂﬂuo < fop B
7| TEREGREaaT AT B dinEs Ik
. - £ [a o) = fe} J—
| BrEasriiTeiiastazidels %
fen] 2 I I - K o] gk od R ST X Mo I
K e 750 . O ol | A A= =N
0 ﬂ%ﬂ@%ﬂi%i%%%ﬂﬂﬁﬁJLENO@L%%ZT% 20
= T o - 01_._ lg.\Coa ﬂm‘_.ﬂﬂ. ~
B oM Ghdwr T gl Tz eTH T O
W) AP Ak Emmtpwy . Elriapni O
K PR TOHET YT R OKFE N w &

£7]
3} 57}

In_screen

Positive

a

In_review

o

124



(E12) 935l S8 8 g H|W
HE 155 25w 353 455 Pr > F
H--F4 H7t 0.189 0.159 0.145 0.114 0.048
NEZ=2 B} 0.038 0.030 0.032 0.053 0.046
288 2 537 g7} 0.157 0.161 0.187 0.181 0.032
Positive 0.744 0.655 0.619 0.646 0.002
In_review 8.430 7.958 6.664 5.124 <.001
In_screen 6.577 6.332 5.814 4.990 <.001
In_review xIn_screen 55.56 50.52 38.95 25.57 <.001
) FEAeFe] Wi 41,97, EFUAE 10.80.
5.2.2 CH2 EHEAM o S Z 1} A Ao £FEs @ ASFE JERH, A
F3te] FANT dFEFS AEstr] F) 9] Adigk 2718 o838t 7} g s

thae

4 (Multivariate Discriminant Analy-

sis)S st o EEA L FEHASF

7 HEd

Myoln HYusTt 953
M, H¥Hoz Holw T )

PN
-
o1l Hus
olge] BYAFY HY2F

o 1o

=22

Fol 719t =S Frked ¢ dhFaE
9], 2011)%. =, JESE 1 TRE R F
A 49T 4(In_screen)’ 2} THE A F F 2
1 2l F(In_review), ‘2E2] ¥ &3} Frprt

2 ¥ vg B Jdert ada & $
on, W 20 M= e A F FAHA

W~

B OJ%LOM—‘:— ¥ t‘é%@ E‘r““* = 7420} 28 B & (Positive)’ S} ANE A F F 289
7] &, 108 wxk ASHES AHEsth B Fdn_review), ‘N2 R F ¥4 AdH 5
dolEE B3 =29 3] 7}o] Al F(Chi- (In_screen)’®] ¥ 7| =7} =58 & 4 Qlth
square) 3k 148.86, 2] &-E°] < 0.0001°| 2= 3 vpAeto 2wl ghe 3o A= 270 wEde
Hero] F948S 9T F Aok o= A (D) of Hls} 224l 24 mrold AHE F3l AR
5E 2 Q7HAE EEAS 58 =59 370 = A dHeels 4 397L 35 4 391 &
o A9 @itk B, 2 Ed Eg g Eﬂr B7he A7 =Tt Foi S
SJZHE L 005 PRto| B2, 3719 wE g BT 3kl & 4= 9irh
rofg o BEEs 7 S-S gds) 371¢] J*%%‘—’F BE Ihe A F vF dd
Aok “(In_screen)’ 9] FH7| =7} o, o] A3}

T ok F3t 2D Slre AHEATE Ao
IREERS _
AT 10) = lgégjﬁggggziggggjz D © 71& AT A7} YA gk (Neelamegham and
—3.181%, Jain, 1999).
M A+ F 22 HH G NE A F
HEEE 20)= 000 o oioin O e 9w 9 48RS B3 Svlee
+16.5682,
HE S 3(vy) = 0.502, +0.2552, +0.577z, (3) H X '/‘EH_THE U F4 97k A 4 8Tk
+0.6472, —0.239z, +1.1362, Eg 2 a3 H7}, Positive, 1n_rev1gw, In_screen,
—1.0652, In_review xIn_screen©| ™, z, = (x; —x;)/s; °|t}.
2014. 12. 125



N e R Hole ® B A

.Mﬂ! m 1r_| O_E ;Inw ‘NU \Mm ﬁE OME ﬂ_AIL 50 R
o k||| S nwu_odo%%@mam_xﬂnm
i o B R NE N wooe
w <8 Eo;ﬂﬁmﬁl%mumamaﬁﬂ
= wp B o M S T
N T o mE nl mmﬂ; X o )
= |4 | o L Ew A oA
WE TR | + | + o+ 3w ‘JWJM\M,I‘VI_/‘HOI\ﬁHﬁ_/TﬂﬂM
gl = S : oo Nr S H o X
Bl [=! Ao i N e N0 oy
Eril e Bl e e N sFoa
- s N B g W R
m |~ IE g2 U2l
o [AF o = ) go O . B
o [=|+ |+ | 0 - R PR e B Y gt N
ik o |~ B T TN o TG O
" |® i) S| WHBTWE M OE G W o
= Slls| TEFmmy Yo oa s
) ne | re| e | o = W o Mo B T ol op n_o W E,
ol 1RIRRE Wl 1P T geY Fae
$ 2 Al sk T W T W T o W
%%&%MMM »T_Pmﬂmwuru. MQM%%%? A
o o° o) T TR — o T —= X . HﬂrE T
zmwmmow%ﬂﬂ BLaT e kSgLNkD
TR T om Ped%w . 4Ny Ty
= TR i 2T B AT -
T YT BT T S o EN g
| FTEF N Ty ® Toue WA Gy
-, aumﬂﬁll_ﬂwﬂﬂ,wm « T B %%4%%%% A
Pl SR IREY w T g r oqmamgl =
~O eI I uaordl T = O N Mmoo o Ak Eaul
" TN m B ST UKy X
k| ST LT PRR P FLE e IR W
B HEVE RTINSy mTt LT EFE
N| a0tk mpTom | o P %%gﬂ%ﬂ% =
. 8 w2 m s W B o g O m «
o I B A o B SONE. o A s NS S
1 2B H N D~ R o LT s T o T
o ERAE L TR TERY TR AL T
N Sodo o oA E VR Bo m WY ﬂ?ﬂanﬂauﬁ -
B BN odoto B W g W R mwm o B Y B
5 o 9 W _ A
Wl By R P moorgg R gagr P a ™Dy
Ml ST Mo o8 Wi g PR B % oo ox

Information Systems Review, Vol.16, No.3

=

(g 2) o

126



o5t SN ofF

mjo

flgt 22kl 2|5 otold o7

VL @7 A 2 o)

6.1 917 A1t £

B ATE S R F 5 A4 299
B2 B9 A% 95 A 28 330 o
2 98, AEE WE oy SaeZol Hed
2ol B% vhold e FYGon, F4 57
2 R3] A P BRYSE AN FAT

5 10704 3% i TEsAT 2Ekel

vreld A, BRI _yRErsESr a5
HE 2GS A, HRY_CEH TR
2ol slgse 277t 242 07H 47), 14712 B
%EM = Oﬂ?oﬂﬁt g 25 s AAs

A WAL dolg
A 19 Akl 59
3} el e Sl HFOE 199 = &
wHew 4 2 veld anE
Al ]

bz urEs SHsslon, 95 B 4
9] 10958 89 10%744) 48] SHog
Fataelct

SEERER L 37he] el A

o
=170 = = yi
(e}
HEg 2888 & F U

&4 3049 F J)de) g2 279 St
FolA Bt A Ugton, a9 F4 Hrpe}
‘2~EY 9 a3 grprt s A grbhEo
=2 3 V9Tt AAT ol H e WEES 3
93} $PHRE AFHoE EReted 7]
stk oAl Tel, 1530 ddste 9skE
sk F3tol w|, p=, wj
2Ef 2 gypof gisiA FHHeE Hrt
< YF7F B2 o3 & 4 ok o yo}
7}, A 4 Wb R el A e o~
B2 9 a3 Hrprl 225F, 1599 £8 &
%Cﬂ %owﬂ}. & 0, ‘A7MA1(2012) ¢} 7
3 BF Addsto]H,
= o} 500074 Z

ok yd rlo 2, rlo
)
o ¥
ol

S
7H% A+ F 29 9

EH}IE R

S
A% A3, A7 9} ‘7.&71’7} 1570 $% 9

412%% Ytk AR ee9l
H) L w “QA7LA ol A o] w5

=~
N
=~

[‘-{E N
12 7

"ﬂm‘m
E—E

i ofy T
L

(e]

ok

] fo o o,
o
=

Moo Mt o o o> dr
ol
B
ofN
of
ol
ri
o
)
=1
3!

=
32
o, 10 o]:o 1
B
rd
12
4
N
§E
-~ o
o2
ot
il
rlo
N
i
2

)
N
Nk

o i ) do
e ko

n
o =
g 0
(e}

o ¥
>
fm
~
kol
2
i
(

(o]
n )
e -
! 52
o o
1ok
i
IS
~
1=
40
]
10
10

oo i
re
-
rir
o of
ot
=
oft
ox, ol
2 ox

Iy
o
)
-0,
o
> de

oty
ool
02{21’
o
il
oflt
H.IIO r
2
ol

5) “A7kA 9] HE B $E 4,515,833 09, 20129
%lﬂ w0 2 109 E 9 2ol )
+ % 3,119,023 0] #HgP o, 20139 W20
A17HE 7153t AA 7 98 EF 155 2
FE = g, dESEYJME 15H2E £F
HAh.

127



A
of>
re
o
rek
1
o
DE
4>
o
ok
oo

(o
&
o
%
o
-
1o
Lo
ity

> X R
rlo
1
[-0
RCR)

lo
lo
O i
i
&
ol f

L
o

o o
of M dlo
b o &
4 mom
10 H4r &
Aoy I
ﬁ -
2
|\
sl
ofl
r‘.o HJIO :lE
)
k2
_0|L o
32
o

K}
-9,
L)
I

R O G A G A o A

]

N
o]
ofN
ol
&

g
1 r2
-
=2
>
lo,

(Volume)¥} 2] A A = (Valence)©l|
£ 713} tHMin and Lee 2005). ©]
TFolXe 15719 2/71ES A

IR vlelde Fal 4 7 1F

w fe
N
iy
lo
[:J_{& ol
e
) E“
:L_l, S
o
I
-
JE e
e
2 oy op AN
o o 3R 1 Qb
Eifyre

2
=

§E Ho dr o A o 2 41 02 N o rH ¥R
-
o,
N
N
N
N

71335} th(Linton and Petrovich, 1988; Dellarocas,
2003). 3FARE AA 28 2 H= 14022714
o] 7hsetH, g 2l WolA A=, ulg-,
‘2E, AW FY 594 45 A H
74k 4= St ofof] E ATl ‘HdE R

© 7 7S F7IekA, ol & 107HA1 8 A5
BRS BASU, 24 2, BAY o
ANT wf--oF 2EF, ‘2EF 9 37t B
Ao Hrishe BH7t 5 ol F A dles &
&l

g 4 990
e

o2 £ Aol AR 1571 9] 5

A& Fall, 37HA 891e2 A st
& ZF Aol whet 22k 2
Y G3t&AS th2A A AEkaL 9 th(Dellarocas,
2003; Addi and Wiliams, 2010; 73337, 2000; H2Ha &,
2 2000). ©ofell & A7 7IEATS A
221l i AsE 188ty 157149 #5771
S Ao, 284S ) 229l g
R 7S VAR Faskdth 89184 4

3

B, W, 2B B (Y, WS

=

o
=]
T

o)

+2E(ETES), Hlead (EEE 97 o
o] 89102 Fof Wi T4 BFE Felesl
o, AE, s+ 2B (EHE_D, A
S+ (EHEHE A T WP akle=
shqlch w3 c2Ee), gy, AE+EI(E
FE_107F & 2902 FPo=H, ‘2R B
B3} G7PR kgl o9k 2ol ¥ A= 93
B 2l AR BH PN L ER 1ES A
Alstgithe Al 84 ojog Fa gitk

® 47e ded 99 fd= b 2
ARA AR S Zhenk A, 98 AFDA
Aol s 2o PrpEes 444
itk A sk AZDA NN =) w)g-e

F 9 BANAY 9% e 7
Foz AxuE g3te & 508 1FHO
2455 Qe Y & Qo) AN 2

1= O{N
ko
ro
e
)4
s
£
=
o}
8
o
S
S

e ——

dn bR e o 4 = o

N
M\
)
o
i
o
)
I
=
o
o

o o
o fo
Y
oo
rok
.

2
o
=2,
R
Lo,
ol
it
A=
=
o
2
= o
1o &

%0,
o
pay
s
ot L

f

)

tlo

ok

ofo

S ot j‘oé

o g

034:4‘ JIN'

of o
Jot, o2t ox
ﬁ mlo 0_8,
o 5 ®
z >

B

fr K
o
of ¥
it

[
5
=
k1
ol
ro
o
Fo
ro
o
il
e
oo

o &

£ 1 )y o2 oX

a0
o 8 n}AY
1 ek BA, 712 Aol
2ol e AzEst go] A% PA

o2
o
= 4

g (F 12

e 1o
B

do
(T
X2
in}
o
fo

g %
el o 5o Fre) vlwe] ol Aolk

e A% A F A Mg UL, ¥
43g PPN 98 AES st 3
o} 48 F g Aol Badh s
3¢ 53 SAstgRel, A4S B Folol w

128

Information Systems Review, Vol.16, No.3



i g

tlo fI dr e
o
Nl

RS oo

o Mm% o
oLk
pasA .
i) oy
o
X o
=
ku)

o
ke
.
rlo
ok
o 8

N
S
B
X0
o

N H,
o -
rr
o
e

o rlo N, 1t
;O

= o

2

P

e o Lo
02

YO o © omy f m
ox E il ©

tH(Eugene and Mary, 1993). £ <
FAZF AEH o= oF 300070
TUSH EFE A ALegoEZN 7HFH

o

SEAY Y] ZEA FAZA o= Ax AFA
Aol MYHAE = A} FF
2hel ol dig Ao AF
gk A7F a3ttt
A=, & A+e 28 G5 vlelds 3
Fe & E47)E AMESIATH
7l gojrr] 5 Q57 2 T
WA ok sRR|RE A 228
= o Q- gxle} AxojEe] E
Hzx A% 384 2R 307,38570
52 2= 19,1971 gBHE
g5 vloldo] ket o
2hA, FF A s &gl 346 A
2 BA719) A gekel 20, 2130
ol Abae T30l Ik

A ()
N

>

ot o (= rjo

Ru)

O
rr

o X oo B R
)

>

Fd ol

Qﬁoﬂjg—{ﬂ
=
=i

M
i

2 ofN 2 0 ooy o N
o
=111
=2

r r-?l"
rE ot

i)
Fo
g
5

O

hy2
=

=
213
)
Jit
re
g ol
-
9,
>
rir
N
k0
I
2
)
N
N

ol
)
q,
o0
a2}
=
=
lo
Ach
qe
I
oL

& of [o dr

Bt du

ol

ol

3R

(o

=

2
082’
on
3R
o, _Q, LI )

=2,

of i

o ot

tlo & of
Lo,

=)
R

&olr 7] ¢35 2002d SYHE 9€Y7FA] “Yahoo!
Movies ol 23 12,136711 2] £}¢1 21389} 407)
o] 3= g3t ol 71&3 FAEM,
tlole %o F7tel wpet AL Fol 71ehE A
o2 F7hsh7] WiEeldth B AFoM e
ol 2l H vloldS Ea 307,38570 2] £19l EH
A8k, 209709 FEE WFoE SR
S NLEHAT, B AFE g el loiA
Y3 AL EAEAT 1H Y oS &
A= 3H5Hadoop) 2.2 HxE = HH oy 3
2 AFH A e uel 4 e
7

bl ot it

Aol gk Frp7k glo] A=
Ay PJrpE BFslal, o]FA e F3 ol
o]H R gHE d=r g udA A ujA st
At} EA T o] Y3t WAL QA1 A Q] W o),

)
Aol REarin Bt Py A4 @
Aol A4 BAPVE EFT & ok AF o
el o Avot Basto.

CEIRMEE BRI ECREE AR R
ol A Aolth, B Aol dSEYe
o W A 2 s A% T &
$9 5 92 Ao, © Yot B Jehar]
AR 7)ef 5 912 Ao AhaT £,

6) ol “BEHEL FAUTP, Sotd R, 7iAY: 2014.
03.27, http://news.donga.com/3/all/20140327/62034
242/1.

129



A 22kl 2 Fe G A} ol 9fell AlF/A v
Ea

o]g B7)9] FEF o ZwpA, EZ 1 SNS
solA SAsa Utk &, E APl e 43
el gt 22kl 2 mloldS s}
o}, 93 Abnto] ofg} thE 2kg (el

AAAE mav), =4 7o, 33 9 FF 5
FEol wet A 27 JEE LT AT 5
o) F= goto] oA = Y& Aolth o5 ¢

e A7elA vhER Z2771E o)l Al

o)
&
F &40 gt= ER7IEC] vtdEoloF & o]
™
3}]\

2o

:
a4 U vAY Aol B8 &

AR, DA, 9719, AW, <A 3=
", Aol e,

w2
>
5]
Eu)
rE
o
>
it
fe
1 >
e ©
e

2011, pp. 203-234.

AR, =g ste} =rgste] FH el &
F HlmAT- A L 29E FHOR
3kl 41038, Al2E, 2010, pp. 71-96.

195, 95 A8 2 Gk B AT, Korean
Association for Advertising and Public Rela-
tions, 1487, 2000, pp. 139-164.

WP, B AT ME SRR, §9AL, 2007,
pp. 38-71.

U, $EF, <8 B9 Lefel 7} B

HH>E AR, dAE8HTAT, A103,
Al4%, 2010, pp. 157-191.

el A, 2ol 93 die e #4

of B8 PAH AT <ol S UL P2

TAo =z AZsAT, A2, AdZ, 2012,

pp. 221-256.

A
4

an

b dl, Jobtf, “shar a1 Ay a9l
o #3F AF: 2006~2008 MEZES A

o 27 AZstAF, A9, A43Z, 2009, pp.
243-276.

WY, Wz, Q35 HER S8 7] BA
S Al a7, vARE A,
Al163d, #43, 2001, pp. 71-85.

2dedAl, vhxl e, whof, “gl PRI Gt

Wit oo vA= 9P, BT, AT,

2002, pp. 31-52.

o, A8, 194, 2l 1 gie

7 g5 Zo] FA: Ald, AFEA, 7HES

402" Asia Marketing Journal, 41038, =
23, 2008, pp. 125-151.

223, M, “UlEEY 93t HE7He] d3 3
7} A7 4]l vlar, Sty A229,
63, 2008, pp. 267-289.

o] AA, Z-5-21, “Hjo]A|¢t A& RS S
3153 o=, 20061 A FEE &
skt 3] =53, 2006, pp. 1428-1433.

olFF, AT, o], “Thmo] 4] HojaT]
F HAY HA FEA A4S A 5F
& 297, AR 7383 201187 E]
Z3stEuls] =13, A3sY, Al1E(A), 2011,
pp. 237-240.

o], 7%HE, “TEIDFO] W& S o] &3 A
2o M9 719E F= 717, SaHAAY
st3) A, #1147, A43, 2009, pp. 59-73.

Addi, H. and L. J. Williams, “Principal component
analysis”, Wiley Interdisciplinary Reviews: Com-
putational Statistics, Vol.2, No.4, 2010, pp. 433-
459.

Alistair, K. and I. Diana, “Sentiment classification of

OF A

M

movie reviews using contextual valence shif-
ters”, Computational Intelligence, Vol.22, 2006,
pp. 110-125.

Bausuroy, S., S. Chatterjee, and S. A. Ravid, “How
critical are review? The box office effects of
film critics, star, power, and budget”, Journal
of Marketing, Vol.67, No.4, 2003, pp. 103-117.

130

Information Systems Review, Vol.16, No.3



Bo, P., L. Lee, and Shivakumar Vaithyanathan, “Thumbs
up? Sentiment Classification using Machine Lear-
ning Techniques”, Proceedings of EMNLP 2002,
2002, pp. 79-86.

Bowman, D. and Das Narayandas, “Managing Custo-
mer-Initiated Contacts with Manufacturers: The
Impact on Share of Category Requirements and
Word-of-Mouth Behavior”, Journal of Market-
ing Research, Vol.38, No.3, 2001, pp. 281-297.

Brian, E., “Sentiment classification of movie reviews
using linguistic parsing”, 2006, (Available on-
line at http://pages.cs.wisc.edu/~apirak/cs/cs838/
eriksson_final.pdf).

d’Astous, A. and N. Touil, “Consumer Evaluations
of Movies on the Basis of Critics’ Judgments”,
Psychology and Marketing, Vol.16, No.8, 1999,
pp. 677-694.

De Vany, A. and D. Walls, “Bose-Einstein dynamics
and adaptive contraction in the motion picture
industry”, The Economic Journal, Vol.106, 1996,
pp. 1493-1524.

Dellarocas, C., “The digitization of word of mouth:
promise and challenges of online feedback me-
chanisms”, Management Science, Vol.49, No.10,
2003, pp. 1407-1424.

Dellarocas, C., xiaoquan(michael) zhang, and neveen
f. Awad, “Exploring the value of online product
reviews in forecasting sales: the case of motion
pictures”, Journal of interactive marketing, Vol.
21, No.4, 2007, pp. 23-45.

Duan, W., B. Gu, and A. Whinston, “Do Online Re-
views Matter? An Empirical Investigation of Pa-
nel Data”, working paper, Department of Manage-
ment Science and Information Systems, University
of Texas at Austin, 2005.

Elberse, A. and J. Eliashberg, “Demand and Supply
Dynamics for Sequentially Released Products in
International Markets: The Case of Motion Pic-

tures”, Marketing Science, Vol.22, No.3, 2003,
pp. 329-354.

Eliashberg, J. and S. Shugan, “Film Critics: Influen-
cers or Predictors?”, Journal of Marketing, Vol.
61, 1997, pp. 68-78.

Eugene, W. A. and W. S. Mary, “The Antecedents
and Consequences of Customer Satisfaction for
Firms”, Marketing Science, Vol.12, No.2, 1993,
pp. 125-143.

Hirschman, E. and A. Pieros, “Relationships Among
Indicators of Success in Broadway Plays and
Motion Pictures”, Journal of Cultural Econo-
mics, Vol.9, 1985, pp. 35-63.

Jo, T. and N. Japkowicz, “Class Imbalances versus
Small Disjuncts”, ACM SIGKDD Exploration,
Vol.6, 2004, pp. 40-49.

Lehmann, D. R. and C. B. Weinberg, “Sales through
Sequential Distribution Channels: An Applica-
tion to Movies and Videos”, Journal of Market-
ing, Vol.64, No.3, 2000, pp. 18-33.

Li Zhuang, Feng Jing, and Xiao-Yan Zhu, “Movie
Review Mining and Summarization”, CIKM ’06
Proceedings of the 15th ACM international con-
ference on Information and knowledge manage-
ment, 2006, pp. 43-50.

Linton, J. and J. Petrovich, “The application of the
consumer information acquisition approach to
movie selection: An exploratory study”, In B.A.
Austin(Ed.), Current research in film: Audiences,
economics, and law, Vol.4, 1988, pp. 24-44,
Norwood, NJ: Ablex.

Litman, B. and L. Kohl, “Predicting Financial Suc-
cess of Motion Pictures: The Early ‘80s experi-
ence”, Journal of Media Economics, Vol.2, 1989,
pp. 35-50.

Liu, Y., “Word-of-mouth for movies: Its dynamics
and impact on box office revenue”, Journal of
Marketing, Vol.70, 2006, pp. 74-89.

2014. 12.

131



= of .7l

P =

ol
lon

SRR ]

ret

o
S

Marsha L. Richins, “Negative Word-of-Mouth by
Dissatisfied Consumers: A Pilot Study”, Journal
of Marketing, Vol.47, No.1, 1983, p. 68.

Min, J. H. and Y. C. Lee, “Bankruptcy Prediction
Using Support Vector Machine with Optimal
Choice of Kernel Function Parameters”, Expert
Systems with Applications, Vol.28, 2005, pp.
603-614.

Neelamegham, R. and D. Jain, “Consumer choice
process for experience goods: An econometric
model and analysis”, Journal of Marketing Re-
search, Vol.36, 1999, pp. 373-386.

Prag, J. and J. Casavant, “An Empirical Study of
Determinants of Revenues and Marketing Ex-
penditures in the Motion Picture Industry”, Jour-
nal of Cultural Economics, Vol.18, 1994, pp.
217-235.

Reddy K. R, Y. Wang, W. F. DeBusk, M. M. Fisher,
and S. Newman, “Forms of soil phosphorus in

selected hydrologic units of the Florida Ever-

glades”, Soil Science Society of America Jour-
nal, Vol.62, 1998, pp. 1134-1147.

Vapnik, V., “The Nature of Statistical Learning Theory”,
Chapter 5, Springer-Verlag, New York, 1995.

Vasileios, H. and Kathleen R. McKeown, “Predicting
the Semantic Orientation of Adjectives”, ACL
"98 Proceedings of the 35th Annual Meeting of
the Association for Computational Linguistics
and Eighth Conference of the European Chapter
of the Association for Computational Lingui-
stics, 1997, pp. 174-181.

Wallace, W. T., A. Seigerman, and M. B. Holbrook,
“The Role of actors and actresses in the success
of films: How much is a movie star worth?”
Journal of Cultural Economics, Vol.17, No.l,
1993, pp. 1-27.

Xiaojin, Z., “Semi-Supervised Learning with Graphs”,
Language Technologies Institute, CMU-LTI-
05-192, School of Computer Science, Carnegie
Mellon University, 2005.

132

Information Systems Review, Vol.16, No.3



Information Systems Review

Volume 16 Number 3
December 2014
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Abstract

Since a movie is an experience goods, purchase can be decided upon preliminary information and
evaluation. There are ongoing researches on what impact online reviews might have on movie
revenues. Whereas research in the past was focused on the effect of online reviews. The influence of
online reviews appears to be significant in products like a movie because it is difficult to evaluate the
feature prior to “consuming” the product. Since an online review is regarded to be objective, consum-
ers find it more trustworthy. Contrary to prior research focused on movie review ratings and volume,
we focus moves on movie features related specific reviews. This research proposes a predictive model
for movie revenue generation. We decided 15 criteria to classify movie features collected from online
reviews through the online review mining and made up feature keyword list each criterion. In addition,
we performed data preprocessing and dimensional reduction for data mining through factor analysis.
We suggest the movie revenue predictive model is tested using discriminant analysis. Following the
discriminant analysis, we found that online review factors can be used to predict movie popularity and
revenue stream. We also expect using this predictive model, marketers and strategic decision makers
can allocate their resources in more parsimonious fashion.
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