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Using the Analytical Hierarchy Process Method to
Calculate the Weightings of Attributes to
Evaluate Informational Websites
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Abstract

This research uses the Analytical Hiararchy Process (AHP) to scientifically and systematically calcu-
late the weightings of attributes as well as dimensions considered for assessing an informational
website. The present paper aims at observing and using the computed weightings to comparatively ex-
amine the perceptions of customer users and business users. We use the 3C-D-T (i.e., Content,
Community, Commerce, Design, and Technology) framework to conduct a case study where we re-
view and assess restaurant websites and calculate attribute weightings on these websites. Data used for
website review was collected in two phases. Data in the first phase was collected from customer users,
and data in the second phase was from business users who had registered in the same websites. Users
were instructed to perform a pairwise comparison of the relative importance of website attributes. Our
data analysis revealed that the customer users and business users demonstrated different views on the
relative importance of the individual attributes. Based on the findings, we suggested that business users
of restaurants should adapt their views to the customers’ views to minimize perceptional differences,

thereby increasing customer satisfaction and accomplishing successful business outcomes.

Keywords: AHP, Informational Websites, Attribute Weightings, Restaurant Websites
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