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Abstract

The Effects of Ethical Leadership on Organizational Citizenship Behavior and the
Mediating Effects of Workplace Spirituality in the Social Enterprises

Jung, Hyun-Woo* - Seo, Jeong-Gee* - Ryu, Tae-Mo***

This study recognizes the limitation of previous literature regarding ethical leadership,
organizational citizenship behavior, and workplace spirituality and develops the research model and
hypothetical relationships. The purpose of this study is to investigate the effects of ethical
leadership on organizational citizenship and workplace spirituality and test the mediation effect of
workplace spirituality on the relationship between ethical leadership and organizational citizenship
behavior.

The suggested hypothetical relationships were tested with primary data from a sample 367
employees of social enterprises. The main findings of this study are as follows:

First, it is found that transparency, contribution, integrity and which are composed factors of
ethical leadership have positive influence on organizational citizenship behavior. Second,
transparency, contribution, integrity and which are composed factors of ethical leadership have
positive influence on workplace spirituality. Third, workplace spirituality have positive influence on
organizational citizenship behavior. Fourth, workplace spirituality mediated the relationship of ethical
leadership and organizational citizenship behavior.

Thus, the hypothesis on the mediating role of workplace spirituality was supported. This study
contributes to the understanding of organizational citizenship behavior research by developing an
theoretical model, incorporating the role of ethical leadership and workplace spirituality. In
conclusion, this study suggests that in the organization developing organizational -citizenship
behavior, ethical leadership of leader and improving workplace spirituality of employees need to be
considered to adopt.

Key Words : social enterprises, ethical leadership, organizational citizenship behavior,

workplace spirituality, mediating effect
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