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Abstract

Effects of the Direction of Online Reviews on Information Reliability

and Product Attitude
- Base on the Moderating Role of Shopping Experience and Product Type -

Moon, Jae-Hak'

The current study extends previous research by investigating the role of shopping experience
and product type within the direction of online reviews and information reliability and product
attitude. To test the hypotheses, this study conducted experimental designs. Direction of online
reviews and product type were manipulated as between-subject factors. Then participants were
classified into high or low group based on their shopping frequency. Dependent variable was
information reliability and product attitude.

The results indicate that direction of online reviews have a significant effect on both information
reliability and product attitude. In addition, consumers shopping experience also shows a
moderating effect between the direction of online reviews and the dependent variables. Furthermore,
product type also shows a moderating effect on the information reliability, yet not on the product
attitude. The results of this study contribute to the literature as a new attempt to examine the
direction of online reviews in the online shopping area. We also indicated the limitations of this

study, and suggested the future research directions.

Key Word : direction of online reviews, shopping experience, product type, information reliability,
product attitude
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