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Abstract

A Study on Factors Affecting Job Satisfaction of Chinese
Bankers and the Moderating Effect of Demographic Characteristics

Yeying” -+ Kim, Jung-Won™ - Kim, Dong-Chul™

The purpose of this study is to investigate the impact on job satisfaction of the chinese bank st
aff by judging their motivators and hygiene factors. To explore the regulation of demographic cha
racteristics between motivators, hygiene factors and job satisfaction. In the banking organization th
rough the use of various elements of motivation duties assigned to meet organizational objectives p
ut forward in order to achieve an effective incentive scheme given.

In summary the results of analysis, the impact on motivator and job satisfaction in the work
itself the result of regression analysis, promotion and recognition of the growth and job satisfaction
in order to affect a positive sense of accomplishment and responsibility on the other hand, the task
appeared was found not to affect satisfaction. The motivators of the bankers its positive influence
on job satisfaction than hygiene factors were relatively high. And moderating effect of demographic
characteristics and to validate the results, demographic characteristics and health factors are
motivation and job satisfaction in the relationship between the presence of the control effect was
analyzed. The relationship between motivation and job satisfaction is the demographic
characteristics were analyzed to control that acts as a tour director, Hygiene factors influence job
satisfaction is based on demographic characteristics was analyzed the age and education have been
shown to exist, while Sex, tours, position the relationship between job satisfaction and hygiene

factors do not exist in the control effect was analyzed.

Key Words: Chinese bank organization, Job satisfaction, Motivation factors, Hygiene factors

*  Master's Degree, Dept. of Business Administration, Kangwon National University, yezi0504@naver.com
##%  Professor(Corresponding Author), Dept. of Business Administration, Kangwon National University, jwkim25@kangwon.ac.kr
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<FE 2> JHd3-1 435

231 22 233
[§] t(p) B t(p) B t(p)
-.646(.519) -.489(.625) -.925(.356)
022 361(.718) .024 377(.707) .095 1.161(.247)
=7 110 1.682(.094) 110 1.672(.096) -.072 -.822(.412)
< 147 2.620(.009%3) 147 2.617(.025%) .050 .693(.489)

151 2.258(.025%) 152 | 2.626(.000%xx) 321 3.501(.001%)

213 | 3.127(.002:) 213 3.119(.002) 117 1.299(.196)

-.008 -.126(.900) -.010 -.151(.880) 121 1.186(.237)
164 | 3.092(.002::) 163 3.067(.002x) 132 1.874(.063)
065 956(.340) 065 .958(.339) .090 .966(.335)
285 | 4.148(.000#xx) | 285 | 4.128(.000%::) .209 2.286(.023%)

-.011 -.220(.826) 337 .926(.356)

-.334 -1.430(.154)

669 2.450(.015%)

410 1.453(.148)

=566 | -2.357(.019%)

.383 1.529(.128)

-.361 -1.299(.196)

028 .103(.918)

-.092 -.359(.720)

217 932(.352)
539 539(AR=.000) 580(AR*=.042)
517 515 537

.048(p=.826) 2.019(p=.039*)
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<=2 3> 732 HS

=31 22 =33
i
B t(p) B t(p) B t(p)
s -646(519) 499(618) 2.747(.007+)
43 022 361(.718) 024 388(.699) 031 163(.870)
94 110 | 168200940 | 108 | 1676(.095) | -.258 | -1.257(.210)
EZ] 9] 7+ 147 | 26200009+x) | 164 | 2954(.004%x) | -.066 | -.357(.721)
e 151 | 2258(.025%) | 142 | 2167(.031%) | 654 | 3.058(.003%%)
A A=A 213 | 3127(002¢%) | 196 | 2918(.004%x) | 245 | 1.042(.209)
= ~008 | —.126(.900) | .016 248(.804) 472 | 2.409(.017%)
o | 20 164 | 3.092(.002¢%) | 159 | 3.055(.003%x) | -.351 | -2.186(.030%)
}jé 3414 065 956(.340) 062 936(350) | 134 | -586(.559)
oA 285 | 4.1480.000%%%) | 264 | 3.870(000%x) | —.124 | ~566(572)
<19 ~136 | ~2.717(007+#) | -1.227 | ~2.960(.003%*)
SR 034 122(.903)
o2 569 | 1.798(.074)
A 450 1.174(.242)
ik 685 | -2319(.021%)
2wl ~073 | -.220(.826)
;f; ? N 786 | -2.461(.015%)
2 9_% % 928 | 3.185(.002%%)
_]j%% 327 999(.319)
19 545 | 2.006(.046%)
R? 539 556(AR?*=.017) 621(AR*=.065)
+H9R 517 533 582
aSER 7.380 (p=.007+%) 3.503(p=.0014+)




<HE 4> J1M3-3 HE

=R | 232 233
B t(p) B t(p) B t(p)
-.646(.519) -1.206(.229) 2.745(.0075%)
022 361(.718) 023 371(.711) 086 604(0.547)
=] 110 1.682(.094) 101 1.547(.124) -151 | -1.035(0.302)
£l 147 | 2.6200.009+x) | 146 2.614(.010%) -.009 | -.070(0.944)
151 2.258(.025%) 140 2.096(.037%) 459 | 3.000(0.003%x)
213 | 3.127(.002%x) | 214 | 3.153(.002:%) 235 | 1.434(0.153)
-.008 -.126(.900) -.001 -.019(.985) 287 | 2.056(0.041)
164 | 3.092(.002%%) | 159 | 3.013(.003%x) | -.183 | -1.597(0.112)
065 956(.340) 075 1.104(.271) -.066 | -.416(0.678)
285 | 4.148(.000%#%) | 274 | 3.976(.000%xx) | 011 .065(0.948)
080 1.589(.114) ~1.239 | -3.144(.002:)
-064 | -.254(.800)
511 1.874(.063)
442 1.298(.196)
-534 | -1.984(.049+)
;: “§ ~082 | -.284(.777)
} -598 | -2.154(.033%)
815 | 3.104(.002:)
289 1.052(.294)
432 1.804(.073)
539 559(AR?*=.020) B619(AR?=.060)
517 536 579
8.904(p=.003) 3.185(p=.001 %)




34 79F ARAT A33E A%

<®E 5> 4434 HB

=] EEP w33
T
B t(p) B t(p) B t(p)
(34 ~646(519) 125(.901) 1.989(.048+)
Rk 022 361(.718) 023 462(.645) 164 1.193(.234)
=7 Q14 110 | 1.682(.094) 101 1707(089) | -.327 | -2.381(.018%)
29 A Q) 7k 147 | 26200009+%) | 146 | 2.798(006%) | .025 213(.831)
SQ/49%4 | 151 | 2258(.025%) | 140 | 2.129(.035%) | 536 | 3.568(.000%x)
o A 213 | 3127(002+x) | 214 | 2.808(.005) 312 | 2.145(.033%)
et ~008 | -.126(.900) | -.001 094(.925) 268 | 2.013(.046%)
o | QWA | 164 | 30920002+%) | 159 | 3340(001x) | 114 | -1.072(285)
A0 g | 065 956(.340) 075 831(.407) ~098 | -.703(.483)
d& 285 | 4.148(000%%x) | 274 | 4.087(000%xx) | .110 [733(.464)
= MK 080 | -2.652(.009%) | -.835 | -2.411(.017%)
713k 27 ~218 | -.918(.360)
HECTIE:! 960 | 3.649(.000%x+)
7)1 b= Q3¢ 209 .684(.495)
7252/ A ~685 | ~2.672(.008%%)
A5 | A 236 | -.970(333)
21 7)1 73 5 ~612 | -2.263(.025+)
7] 7;3*;%4 728 | 2782(.006%%)
7l 7;5*_? A+ 354 | 1437(152)
73] 2 306 1.330(.185)
R 539 555(A R%=.016) 627(AR%=.072)
+ 4 AR’ 517 532 588
Pl 3} 2 7.032 (p=.009%) 3.901(p=.000%)




FRedNse] AVNE Jacls) ATEALY 540 24a7 ¥4 %

<F5 6> J7Hd43-5 45

21 232 233
B t(p) B t(p) B t(p)

-.646(.519) -.674(.501) 2.128(.035%)

022 .361(.718) 022 347(.729) -.038 -.284(.777)

=7 110 1.682(.094) d11 1.690(.093) -.095 -.671(.503)
< 147 2.620(.009%x) 148 2.624(.009%x) -.137 -1.182(.239)
151 2.258(.025%) 150 2.232(.027%) 295 2.052(.042%)

213 3.127(.0023) 212 3.099(.002:3) .256 1.662(.098)
-.008 -.126(.900) -.011 -.170(.865) 313 2.070(.040%)

164 | 3.092(.002+%) 163 3.069(.002::) .028 .249(.803)
065 .956(.340) .068 .991(.323) -.152 -1.040(.300)

285 | 4.148(.000s:x) 281 4.008(.000:3) .245 1.647(.101)
016 311(.756) -.880 -2.463(.015%)

176 575(.566)

419 1.305(.194)

N 2.726(.007%)

-410 -1.336(.183)

o>

s
ofo fol

-112 -.342(.733)

—

-.859 | -2.267(.025%)

.393 1.385(.168)

557 1.892(.060)

015 .048(962)
539 539(A R%=.000) 591(AR?=.052)
517 515 548

097 (p=.756) 2.566(p=.008+x)






