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Abstract

The Moderating Effects of Employer Trust on the Effect of Organizational

Reputation

Yang, Jin-Ho* - Park, Sang-Bong**

The purpose of this study is to examine the the effect of organizational reputation on company
commitment, turnover intention and the moderating effect of employer trust. Despite the progress
of organizational reputation studies, There is a shortage of employee-perspective studies. This
study considered the limitation of previous study and the help to the company.

This study built a exploratory model that there is causal relationship of organizational reputatio
to company commitment, turnover intention and the moderating effect of employer trust on the
effect of company commitment, and turnover intention. To test hypotheses empirically, the data
was collected from 239 iron and steel company’s workers in Po-hang. The study showed following
results.

First organizational reputation had the effect on the company commitment and turnover intention
significantly. a positve reputation in an organization is associate with commitment and negative
reputation in an organization is associate with turnover. Second perceived employer trust played the
role as the moderating variable in relation with the effect of reputation on the company
commitment.

The implication of these results to the union and the company, the limitation and the direction of

future study were suggested.

Key Words : organizational reputation, company commitment, turnover intention, employer trust
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