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AHZH | 0775 | 0638 | 0670 | 0683 | 0670 | 0734 | 0934 | 0606 | 0745 | 0686
AulZ [ w2 | 0769 | 0651 | 0718 | 0652 | 0670 | 0718 | 094 | 0639 | 0793 | 0691
AU | 0760 | 0628 | 0665 | 0643 | 0657 | 0677 | 0943 | 0583 | 0776 | 0687
Awz | 0765 | 0659 | 0761 | 0714 | 0748 | 0776 | 0792 | 064 | 0915 | 0744
amp |w2 [ 0688 [ 05% | 0706 | 0569 | 0623 | 0643 | 0713 | 0541 | 0910 | 06%
Aam3 | 0781 | 0674 | 0778 | 069 | 0751 | 0781 | 0776 | 0653 | 0934 | 0751
Az | 0666 | 0568 | 0690 | 0567 | 0625 | 0644 | 0718 | 0506 | 0.908 | 0.632
Aa | 0662 | 0685 | 0710 | 0711 | 0909 | 0796 | 06% | 0676 | 0703 | 075
. Ao | 062 | 0665 | 0732 | 0710 | 083 | 0756 | 0673 | 0649 | 0704 | 0736
A3 | 0525 | 0617 | 0641 | 0657 | 0862 | 0769 | 0540 | 0640 | 0585 | 0.669
A | 0625 | 0688 | 0693 | 0697 | 0868 | 0778 | 0616 | 0679 | 06%6 | 0679
Ay | 0634 | 0655 | 0664 | 0675 | 0736 | 0754 | 0653 | 0683 | 0712 | 0921
. A92 | 0693 | 0666 | 0660 | 0676 | 0717 | 0731 | 0695 | 0646 | 0681 | 0917
= Aa3 | 0704 | 0697 | 0699 | 0715 | 0771 | 0792 | 0664 | 0685 | 0706 | 0932
o4 | 0678 | 0665 | 0680 | 06% | 0733 | 0740 | 0672 | 0620 | 0697 | 089
AL | 0705 | 0679 | 0734 | 0760 | 0843 | 0946 | 0707 | 0736 | 0711 | 0779
Ag A2 | 0715 | 0721 | 0769 | 0762 | 0813 | 048 | 0744 | 0737 | 0779 | 0773
A3 | 0660 | 0728 | 0728 | 0744 | 0842 | 0945 | 0691 | 0731 | 0726 | 07%5
F4%1 | 0636 | 083 | 06% | 0677 | 0713 | 0733 | 0639 | 0671 | 065 | 0712
gz 3452 | 0543 | 08% | 0572 | 0596 | 0653 | 0622 | 0584 | 0561 | 0554 | 0638
T e |_58%3 [ 046 | 0872 | 0521 [ 0561 | 0507 | 0562 | 0509 | 0476 | 0489 | 0568
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AEA 031 0013 244G
. AEA2 0277 0.016 17,7995
ARA3 0.242 0.02 122205
AEAY 0.316 0013 23441
JE 841 0.269 0.01 28 2Ad
RS PEE TR 0.294 0.009 32,938
e A5 2843 0.281 0.008 33716
RER Y] 0.285 0.008 34,801
A 22 g4 0.274 0.012 21 970w
JERpR. A=A 2 0.301 0.012 25,669+
A 222 43 0.3 0.014 21560
A H) 224 8434 0283 0.014 20,508+
771 0.281 0.009 32,124
n w7 026 0.007 35,909
o 2713 0271 0.007 37687k
77 028 0.006 46,186+
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An|zH 0.35 0.009 30,208+
Alu) 7} AH| 712 0.361 0.003 437505
An) 713 0.347 0.007 52.332kx
Ad7H 0.292 0.01 20,400+
I A7 0.253 0.007 37128k
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Abstract

The Effect of Barista Job Attributes on Lovemark and Brand Loyalty"
Oh, Chang-Ho" - Baek, Min-Suk

This research is based on service marketing to explain the effect of barista job attributes as the
antecedents of lovemarks for increasing brand loyalty. The analysis was held with customers who
experienced local and national coffee shop in Pusan area by using SPSS18K and Smart PLS 2.0. The
study verified the structural equation model hypothesizing the relationship among related factors
including barista job attributes, lovemarks and brand loyalty.

According to the result of this study, barista job attributes factors including expertise,
communication, and service orientation have positive effect on the lovemark. Furthermore, structural
relationships among lovemark variables were identified through hypothesis testing. However, the
effects of expertise and service orientation on intimacy were not significant especially in local brand.
Additional multi-group testing was conducted to explain managerial implication of this research.

The research has several marketing implication on service marketing and lovemark theory. For
firms, customers’perception of barista’'s job attributes can generate positive lovemark effect and

develop brand loyalty in the service marketing perspectives.

Key Words: Barista, Lovemark, Job attribution, Brand loyalty
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