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w3k Ji1e] ZEAel sk Ao ZA AAlo] A B9 A (workplace spirituality)ol] that As] =
17} sk EA] FEARL ofn], Aol FolE g et A7IEel gk WA Mitroff &
atal lom, ojugt IS skar iAol gk Denton(1999)-> 10078 ] 7|44 743 JdE
WAl AZs onlsts WHAIAI(Ashmos & < Ao E QIEHg AnE nEor Iy
Duchon, 2000)¢} 71912 &4 o] $s|A e “gdg Aol g A 2 d $F 5
TEA g YA FRORE a5 AARE AAdwe] dvke= 7]EARD =A70R Hosted
glAelof st 7 2AFAHAES &, =;

SpAETh terd Bl B 9Re A9
e o

(Duchon & Plowman, 2005)2.2 +AE d¥Y < AAsta lon, dHIEES A A%

dol delE AlY TR she 7I9RT ALS]A 2 Aol 1 AYE L] UdaAAL &
719004 wig- Fesita & = itk 7199 T, RS o, 3FA 94 F I7HA Ade
ARSI ARl TS dH AN Y T 2 FEE9HAshmos & Duchon, 2000). F&
#A#o] 7] wEol(Giacalone & Jurkiewicz, A U 2R 9n] a EH- o] FEshy A}
2003; g - AAE - AES, 20100 A A 719 Aol F8A o7l= A AdEHo A=TH
oA dEgdel dstn FoA dig A+ 2 A Yol A AFEECl T84l 97]= Alo] ¢

FEAY AvE =AY dE AAR
2 P59

& Az S8 AEE7Ie) o Giacalone & Jurkiewicz(2003)% 3
B9 Adow LRadr. £47

fo
oX,
s
pasa
ful
=
ol
32,
ful
ot rlu

4 fEHY WA 24 3 2ol A
WA P o JPel dush ¥ak P WA A Frekes oK, A
o A9 LMXS ZEEAA AASE Y o 1F, A% F39 B 2 94, 2L
of i ATsaA Fk B AT BHL %3 4m A oJX0) Ed, vhedl R
o3 2tk A YHGHS FHAAA WAA  gsta: 4 FEA G4 2a ARA 4o
Ask BEAAe] zAAMAE] THRI B AWskel 4@ 94 Bk 4904 2w
cExMAT FUA BE, aen oleEdd oA G¥e ANE TR st BAE I
MAE el GPEe AFSas g BA, A Wi, ol At 35 £9s
QeGP HAAASE FEAAY  oleled AFs] A 9 AL B
of ZAANPFA AL JFo] LMXSl & B A9 ol WolAE BFL Se el

dade gsstaat ok ol9jFxlel THstH= FE & TITh

g - A" - 2E20(2010)



of Al 9= A Al BASA B3 o]
g A%HoR Sfsen wse vhedl 4
o, SEt 2818 Tl T 4] B2 9

ro o rlo

S
T,
2
2

g g 3o 3 vheo g, 24
o4 AR - FRH AAPE s g6
wesh vhee] gez FRe

B AT QHGYS wele u
249 B&S ANFL 24 THAS U
A afsh oEze o aelm A o4
58 EFae o s, Ashmos &

Duchon(2000)8] 45 EUZ 319 2902 U
HAAGL E5A oA o2 thFo] Aeiit.

1.1 LHE A
249 FHoRA YBY AAE 2580
A Aele] awt jele] ARel di A

Vaill(2000)2 "AFale =
c1e]al Flel s]edsherkel g
Hlefl g = eletar e,

Tl H=Us fuAs 98 94
12 E3 o]FojAn, GAI} n=y

7

A Abe] AAe] 29 QAo g EEE
WHA BaelE 7 vk o] ExEe AF
o] 8 Aozt & 4 ddvka Fom(Levy,
2000), =/d5(2013) ARxle] EA7F 749k A4

Al e A e el delekn 4
sJarsiek

—_

2 BEH o

o
FEA e A4e FEARA ek

I
A gAS e AoEA FHY FE
Aol g FAdolge =, & AEHTE e
AL L3t (Ashmos & Duchon, 2000).
FEA e o= olsfet AHAE wiVlE sl
g 2 FeAe dF2A A U FsAss
gbshA & 5 dol7|= stk $EE §-

el g 2 AREelA ] AR AT
i,y e Sl

W TS skl Yek(Fry, 2003).

Duchon & Plowman(2005)2> ¥4 U<
gelshia JiQle g sAl ol fleiM TE
Aol & FTFAQA FROZ I AAZE Q4
afjoF s, 7}
el ds 23ehs rieka skl

Mitroff & Denton(1999)2> 7Hde] o= “gt
A Ao, b2 At 2 A $F 53 A4
itk 71249 =4l &klem, Ashmos
& Duchon(2000)2 = A4S 74K WHA

Aol A, onlze o FEA JHom v

it o

Z AN 3% (organizational citizenship behavior,
OCB)2 2efd5E dAA7kA &3] s

Q= AT Lojolth, 7 QubAel A H Y
Fo Ao oY A ANE Fw

Organ(1988)¢] A= “AbrA#e] HFFo=H

A4 RNz o8 B4 EE 44
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om ANHAE gou}, 249 Fu4S 34
I 24T ARel @50z oA

= At} Brief & Motowidlo (1986

1orTr
b
4

Organ(1988), Podsakoff & Mackenzie(1997)9l|
ofFll 57HA THerEs BMUder 443
of itk @olet?] & (altruism), Qw4 3
F(courtesy), @433 3-5(sportsman ship), @
BAA P
(civic virtue) 5 A 7R 2 Y+t

0] of H]3le] Williams & Anderson (1991)&

AANYEE F 7HA Ao e

1;&% op_ Etﬂﬁ} 7Ho] ];q] x];dx%oi oﬂz‘g:
ogA ‘LS AT =AY

%
HOCB) 245 540 A0z A

kAl A 3% (conscientiousness),
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-
o
>
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-
lo,

A&sta &, Pleffer(2003)= A% 2=

Aoz WA 2ATHAE Holst BEHY

& gzatun aAuzAe olg 74X ol
FA9e] 94

&

2 2] ¢} %]Eioé"é /\}O]Oﬂ% g =S Ay

AZ 7 Aoz d79a JtHBiberman &

Altman, 2004). =ulelA dHIEES B+ AT

= WA dEHFEY A nEZE dE g S
T

T, 20109k 71E Aol di@d nEE g vid
A Aeleh Rg wEetal
TS ANG a4 - AT
(20109 A77E Atk EARE 2AFEAA
W& b AR e 3
A A=A =] 3 dH IR T
oke} 3|, &@jete] #Al, dE gAYl Al
Arele] A8, 2o degAdel wEd A
oliEs dohEi miAme R IAALINE A
E7He 919 HRD @] 4-8etd] tid =
9] Fol QATHeRT - W74, 2011). EF A
Ta79e] 2RAE WHoR 94
JFREd s frofdh (A FAWAE AT
=

2
2o N e o

(Smith, Organ & Near, 1983;  Williams,
Anderson, 1991; Organ, 1988, Podsakoff &
Mackenzie, 1997, Van Dyne, Graham &
Dienesch, 1994, %744, 2000, AdS - 1343,
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=4, LMX$ gl figh dAEo|th
Scandura & Schriesheim(1994)2 LMX<} 7
of Wigt T4 wWE AAE Fake] gt
& 2o Hrh Fate] du AeE, X8
A= FEe Aokt d7En WE B
£ SAT 4 IMXE Fake] Aatel dig g
go] Frtell #Fo3 Qs mA= AoE e
wth 3 Wayne, Shore & Liden(1997)9]
LMXell tigh 13ke] A AaE 2As A,
ATEo] LMXe Ao #Higatel] A4
5g stk olE9 A8
LMXZS =4 AAshe Hahe r=iH
T A, g=w 2k 9 7135 Aler] o)
o AAE HdS o # FPgve Aok
3 Scott & Bruce(1994)9] o= H-3le

Hgse] AANER IMX 29 33 ¢
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=
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34719004 Qe AR YE B
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a7l flel d=ell B

2 g
Hol g ARG tgeR HERAES
A

(pre—test)& AEXol| tisf] 2013\ 7€ 1Y45-H
15Y7HA] FARA S AL A7 SARARE B 7]
# TANE Odes e Bl AeA A4
&3t golo A4 Fol HEH

o7 BREA g AEIEES FAHs %
AHs A Bk

AR 20139 8€109 ~99 31l A

AR A7 Q7S el SEE AFIAVIY] 89270
AAl 2ATAY e ez $HS 53 2%
A wfEste] 42555 3|geisith e, Abg]
A71QAEHE F8 SEE dnAgHrIgE F
2912 3007 AE FE8te] QAT 274
Xato] 12255 3Fdon AEUS 3 350
A AN 12455 SHol & 67195 3|5
sFQtt o] T A& Feo] da, EAA
3 11932 A9stal 552HS BAd] ALgsled

TR QFEAGH RIS AvnH, AYe
30th7F 21378 (38.7%), 40th7} 13378(24.1%), 20tH
7+ 12778(23.0%), 50t olde] 7978(14.2%) % +
2 3005 40ul/k wetom, AEe ol 3439
(6219), 1ol 209937990 % vhebsith. o
& deta Eo] 317H(574%), AFTSE ol

1067 (19.2%), thekd oo 44%(7.9%), s 3st

wo|sl7t &H(155%) 2 UElgth Fus T
7} 3049 (55.0%) % 71 Betow ke Eal
1057(19.0%), 7153l 809 (14.5%), HFal 557

(10.0%), 71€} 89(1.6%)= Es



126 793 BRAT A3 A1z

Aol FRzE AN2glo] 1498(27.0%)%
O AlZRY 177(26.7%)0] Bk

v ARENY, BAY, 0%, Bl
Sol QSiTh RAre] A9 Ablo] 233
8(42.2%), T, EH\“J@"] 153%8(27.8%), 74,

A2 o] 11178(20.1%), 7ol ol 557(10.0)<
2 UEste EL%OJ-’F% 7 olide] 1631
(29.5%), —3%1 njeko] 123%(22.3%), 3-51d 7|

Tho] 110%8(19.9%), 5-7d¢] 8498(15.3%), 11 ™|
Rto] 27(131%) % Yebsth el At
Z]o] 4467 (80.8%) = LtEFEkaL HIATF2 o] 757

(135%), 7|E}2= of2nfo]EAJo] it}
2. SHHS

2.1 YHEA

delgAdel  skePiES Ashmos &
Duchon(2000)¢] Q75 Btgo= aAAe] 4
v 279 :]J-/chog,q,] Mole wuA A

fre

AE 2HFoRA SFsh AAs Q= Aol
HAS T A9 del A ouish A o
B EARA oulz gelsta, FEA 4L
FEAZA A9ES dena FEA o4
A%7E B A A9 e el 4%

22 ZENLHS
B oAvedr  zAAudse  4ds
Organ(1988)8] ATE Hhgom 344 WA

ZAANGF] g A= Organ
(1998), Podsakoff & MacKenzie(1997) 59 <
T2 By AF¥=uA 41351, FA A = 5
g, oJElF9] 4%22 % 132802 A

AN S f‘%%cﬂl ol R AL
Stttk M-S Likert 78 =z 4314 th
2.3 LMX

Ao as LMX9 AH9E Denseareau,
Graen & Haga(1975)¢] -5 nlgo= “gy
7h el dig J@Y HEHAE zﬂé}btﬂ
o]AL d3tEA] Ao FAHAYJEZHE &

83s guzb dehd aeskeErl e Zigi
g ejskqirt.

LMXe] gk
Uhl-Bien(19%) 9+& &
gste] SAFEA g FAske] ARSI

A2 Likert 74 HE2 ZH3A

1. A2|d0} gy &4

2 AT E aQdwAs B3l dEdE S
Azsrdeh 2] A g wge] Akl
o= AEJIAE Yehl= ¥ YF ste
Qoo AA e WMo FoETt Yrolx
nE O WFEE 8QEAdA AAATIA A
7t irEe] ANFEAS HAFs] sk &
o] Aweyl H94e ol Ausd W
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9 3Pl Varimax ¥ o] 43 QAR S ave RS usied, FEE
S a9l

S
AL, 7 aglo] 74 WMo HHE o T A 76.7%E AHet

A Aveterke Uehle AR ofoldll g T R
(eigen value)'= 37 ATt 2 AFHA

<GE DA AAEEL Sl B oA F8 o 9dle] AREE HFe] s A
s did a9 AdE AuEH, ofo HE TAS AAR Ay 74 wedE Mg
A kel 6709 f]lellA 2467= 1 oo w F A%l &8k &9k ZH(Cronbach’s alpha)o] 7t
=50om, 30710 SAAE 5o QA AA] 7} 712A91 60 oo R UERE7] wiio] 7t
7b =4 v gidAde] Sl Ao m ddE: ZAYEES shio Anz Fiete BAee

w7} 89lo] Mysl= ke ghel EF45 b EA47F §le 3o 2 s

2 gg]le] HAl aRl5-3oA AAstE HFol

W 2= }\é?‘i‘ ﬂ%]j}_
s 1 2 3 4 5 6 oo}
EERER 776 770 087 10 15 113
A A 2 267 810 136 188 197 —0%
o) WAAA 3 224 802 154 15 208 — 08 99
WAAA 4 249 780 226 159 210 — 054
g WAAA 5 25 752 144 1% 227 014
o [ZEAIA1 306 470 27 17 571 —113
FEA9A 2 333 357 244 160 680 —072
CE T PR 307 441 253 22 663 043 941
FEAS A 4 314 402 303 217 700 068
FEAA 5 2 443 239 235 614 — 02
EET R 215 133 804 136 127 —115
Zg=u4 2 213 164 836 245 203 — 0P 06
2 [Zzx=mA 3 227 158 784 291 226 ~104 :
. [=EEw 232 253 697 326 181 —069
4 [SHAdE 1 197 237 428 568 016 056
N REE W) 171 261 438 675 125 076
FAAE 3 194 130 166 744 216 090 868
R eRIEEE 4 153 162 1% 815 160 — 054
8 [ FIAFS5 178 204 365 745 091 —0%5
EESH 040 ~099 — 001 —015 — 062 850
E o|EF9] 2 —107 037 020 —105 —105 880 -
DEESE —032 — 087 —0% —190 —049 829 :
DEEDR 143 051 ~109 280 237 798
LMX 1 802 212 206 129 020 0%
LMX 2 830 219 199 135 103 —0%
LMVX 3 848 169 107 12 193 —016
LMX LMX 4 797 2R 110 153 199 013 957
LMX 5 809 228 193 129 187 — 024
LMX 6 845 206 119 169 206 040
LMX 7 823 237 176 170 200 —038
eigen value 5942 4658 3,669 3463 2821 2467
3 5H(%) 19.806 1552 12230 11542 9403 8.222
%ﬂ A 2 AH9%) 19.806 35332 47561 59.104 68506 76728
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1
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-.018
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—. 297k | - 172
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—121 %

e
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Abstract

The effects of workplace Spirituality on organizational citizenship behavior in the

social enterpn'se*
- Moderating effect of LMX -

Ryu, Tae-Mo" - Seo, Jeong-Gee™ + Jung, Hyun-Woo™

Since the mid-1980s, the role of Corporate Social Responsibility(CSR) has become a hot issue in
business world due to increasing comparative importance of firms in current society.

The purposes of this research are to analyze empirically the relationship between workplace
spirituality and organizational citizenship behavior, also to analyze the moderating effects of
Leader-Member Exchange(LMX) on the relationship between workplace spirituality and
organizational citizenship behavior in the social enterprises. For these purposes, literature review
and survey research were conducted.

The suggested hypothetical relationships were tested with primary data from a sample 552
employees of social enterprises.

The main findings of this study are as follow ;

First, inner life and sense of community which are composed workplace spirituality have positive
influence sportsmanship and courtesy. second, sense of community have differential influence on
organizational citizenship behavior by LMX.

In conclusion, inner life and sense of community are expected to improve sportsmanship and
courtesy, important of LMX in the social enterprises.

Key Words: Social Enterprise, Workplace Spirituality, Organizational Citizenship Behavior, LMX
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