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ABSTRACT

This study analyzes the influence of the logistics quality of Chinese internet shopping mall on the customer
satisfaction. This study also analyzes the influence of the customer satisfaction on the word-of-mouth intention. Then
this study examines whether there is a difference among the influences of the logistics quality on the customer
satisfaction depending on the types of shopping mall and the users' traits. As a result, when it comes to the logistics
quality, carriage, after service and kindness influence customer satisfaction and the customer satisfaction influences
word-of-mouth intention similarly. And this research reveals that the logistics quality can not differently influence on
the customer satisfaction depending on the types of shopping mall and the users' gender and ages.
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