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ABSTRACT

Although there were many activities to provide FMC (Fixed Mobile Convergence) service by several foreign
countries such as United States, FMC service could not make a good success for a number of reasons for example,
customers indifference and lack of needs. On the other hand, recently FMC is showing its good progress at B2B market
in foreign government such as in Germany and US satisfying e-government and BYOD (Bring Your Own Device)
needs. This paper studies FMC service of foreign countries and as a result makes a analysis presenting issues for
Korean e-government service. Also, we make several suggestions to energize FMC service success.
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