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Abstract The purpose of this study is to whether management strategy types are archived improving the
business performance and strategic performance management system makes a significant influence on the
business performance. Another objective is to identify whether the interaction between management strategy
types and strategic performance management system makes a significant influence on the business performance.
The results of this study indicate that diversity performance measures(strategy types) are effect partially
presented on the firm's performances. And, firms which have the higher using diversity performance
measures(strategy types) are achieve the higher firm's performances than lower using firm's(strategy types). And,
the interaction of Management strategy types and diversity performance measures are effect partially presented
on the firm's performances.
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(Table 4.1) Reliability and Validity Analysis

Variable Factor Factor Loading | Eigen Value | Cronbach’s a
Technological Innovative R&D investment 837
- - 1.783 809
Type innovative new product 889
Strategy Multi Product Type m?ﬂdiiebpiigct 22; 1.465 655
Type Production Intensive Type production facﬂ'ltles 183 1.496 643
mass production 875
outsourcing production 869
OEM based Type Tabor productivity ) 1.469 636
. . ROA 381
Financial
O ROE 875 3.443 872
Stability EVA )
Financial sales growth rate 900
Sales Growth operating pr(.)fit growth rate 910 9474 %1
operating profit 914
sales 913
increase rate of market share .836
customer acquisition ratio 87
improving brand image 79
Customer new customer increase 833 449 907
existing customer maintain .806
market share 779
customer satisfaction 167
Performance new product development 641
Management Quality yield enhancement 828 3032 869
System Enhancement quality enhancement 852 ' ’
process control enhancement 853
Process member cooperation 841
Process management section cooperation 851
facilities maintenance 144 3.409 897
Enhancement task manual 178
productivity per an employee 693
employee service behavior 622
education and training of employee 7115
task satisfaction of employee 870
Growth and Leaming knowledge and understanding 855 5004 91
new product development effort 788
communication 864
employee morale 84
responsibility and authority 735
long term profit increase 853
. . increase rate of profit 930 .
Business Financial investment earnings rate 927 3288 3
Performance financial solvency 766
Non-Financial _Inovation &8 2.304 798
continual improvement .686
£ FQATTHE, DSFATE0Y 245, F99 333 I
o W& W FY, FRU ATVEE, FQAN QT A /109 AQAIE A 347 A 71900] 3 4]
23 oall, Al FENEEY, AT, TR, A HiEAd vle] A RS gotate] FAATH3,
3 98, FQAAEA 5 1) FEoz 2Pasic, 241, 49’4 7K= Duh SQU06)0] A8 871 B8
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Type
-.015
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and Business Performance
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(Table 4.3) Correlation between Measurement of
Perspectives and Business Performance

. . Quality | Process |Cust| Learnin
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Stability | Growth Enhanc|Enhanc jome| g &
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(Table 4.4) Correlation between Strategy Types
and Measurement of Perspectives
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(Table 4.5) Effect of Strategy Types on Business

Performance
Business
H |Strategy Type B VIF | Results
Performance
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(Table 4.6) Effect of Strategic Performance
Management System on Business

Performance
o Measuremgnt Business B VIF |Results
of Perspective |Performance
Financial .
Stability 3807 | 2.462| accept
Sales Growth 207" 11.685| accept
Customer 141 | 2.317] reject
o Quality Financial ~ o
2l Enhancement |Performance 031 12172 | reject
Process X .
Enhancement 274" | 4.287 | accept
Learning & B _ .
Growth 209 |5.032| reject
Financial .
Stability 080 [2.461| reject
Sales Growth 029 [1.683]| reject
Customer 364 2.318| accept
Quality Non-
2-2 Financial | .239™ |2.174| accept
Enhancement
Process Performance
Enhancement -.028 [4.333]| reject
Learning & - .
Growth 078 |5.101| reject

*p < 01, #=x p < 005, ==+ p < 001
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(Table 4.7) Interaction of Technological Innovative
Type and Measurement of Perspective

o Measuremetnt of Business B Results
Perspective Performance
TIT x Financial .
Stability .012 reject
TIT x Sales N .
Growth 076 reject
TIT x Customer Financial -.004 reject
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