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ABSTRACT

Because Twitter provides an easy way to reweet and reply to other user’s tweets, it is used to delivery our opinion to
others and get useful information from followers as a useful tool. Recently, there have been many attempts to use
Twitter in many application area. Especially, Twitter has been tried to use in education area. Twitter service can be
used in educational environments as a communication tool between professor and students and among students without
restriction on space and time. Twitter service has good possibility of applying, but there have not been many studies
that prove the effectiveness and possibility of the tool as a useful educational tool through experimental studies. In this
study, Twitter is used as a tool of the question-and- answer session of the university students during a semester. And
the activities are investigated and analyzed. As the results of the analysis, if we do not force the use of Twitter, Twitter
utilization of students is low. Thus, we show that Twitter has the potential for educational utilizing, but the aggressive
efforts between professor and students are needed to show such effects.
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Table. 2 The types and examples of the questions
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