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Occupational Stress of Women Workers in Service Industries
depending on Their Working Conditions
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Purpose: The purpose of this study is to discover the influence of the working conditions on women workers' occu-
pational stress. Methods: Descriptive method is used to identify women'’s stress depending on their general work-
ing features and conditions by conducting a survey of them in women-dominated service industries. SPSS 18.0
program is used for data analysis and descriptive statistics is presented with standard deviation, frequency and
percentage. x*-test is used as an analysis tool. To figure out factors that influence their stress, logistic regression
analysis is used for general features and working conditions as independent variables, and occupational stress
as a dependent variable. Results: As a result, among the independent variables, employment status, weekly work-
ing hours, career, shiftwork, and work-family-balance are meaningful factors that influence their stress. Temporary
workers’ stress is 3.65 times higher (p<.001), and workers working over 48 hours a week have 1.97 times higher
stress (p<.003). Workers with over 5 years’ career are under 1.73 times higher stress (p<.046) and shift workers
are under 3.51 times higher stress (p<.001). Work family balance results in 1.93 times higher stress (p<.009).
Conclusion: It is necessary to seek how to prevent and manage women workers' stress considering features.
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gkl A2 20~294 34.0%, 30~39A] 36.3%, 404
old 29.8%% Uelton, 452 w44l f-5-ol ulg} 5
slolo ] uj$a7t 918-2 58 4%, Bl$-A7} Q18-S 41.6%=
el=Eint. tidAte] ghge 1= o3} oL 30.0%, thE
o] o3& 70.0%= YERITHTable 1).

2. ARHNRI| 2REA

TG AR 48ARE HlRko] 60.9%, 48A1ZF ool
39.1%, g2 dukrbgo] 85.3%, Al o)do] 14. 7%= 31
At Q452 2,4007H w|ko] 49 3%, 2,400~3,600%H
o] 29.8%, 3,0008Hd o]’ 20.9%= A =dct wojF
& sh= 95 23.5%, ¥}l FETE 76.5% = A H
k. 943 7HRAE FHol ol Hrhs $7 71.9%, oHA]
ortleb= gk 28.1%= YrERgttH(Table 1),

Table 1. General Characteristics and Working Conditions of

Subjects (N=430)
Categories Variables n (%)
Age (year) 20~29 146 (34.0)

30~39 156 (36.3)

>40 128 (29.8)

Marital status Spouse 251 (58.4)
Spouseless 179 (41.6)

Educational level < High school 129 (30.0)
> College 301 (70.0)

Employment type Regular 231 (53.7)
Irregular 199 (40.3)

Worktime (hr/week) <48 262 (60.9)
>48 168 (39.1)

Position General staff 367 (85.3)
>Management staff 63 (14.7)

Annual income < 2,400 212 (49.3)
(10,000 won) 2,400~3,600 128 (29.8)
>3,600 90 (20.9)

Job tenure (year) <5 219 (50.9)
>5 211 (49.1)

Shift work No 329 (76.5)
Yes 101 (23.5)

Work and family Yes 309 (71.9)
conflict No 121 (28.1)
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=2 Ao g UePgtHp < .014), Hlat] 2F249] 65.0%¢9
Al AR 2EG A7 32 Ao R Yo, wlEF 22
Ao AR 2EHAE 53507 B Aos EAE
(p<.001). &3} 71 E o] olgretaL SHs <=4
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w2 710 2 YERSITH» <.020)(Table 3).
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W 2|28 3] S Aot SHHsE By
T 7ked 283e, 77 ZFARE, B9, wdjody, 43 7}
ARG Filo] AT 2EH 20| {25 JFS vXE 2910
2 UERT

At ofd 2R vls) v oA 2EAR] AR
ZEH 27} 3,650 F2 Ao R YERGoH(p<.001), FF
SHAREO] 48A1F HRk1 73l B3 48A17F o]}l 739

AT 2EH 27 1974 =2 2o 2 FAEHATHp» <.003).
o] 5 w|gkl 7-9-ol v]al] 5d o))l oA Z2Ale]
2E# 27} 1,738 =& o2 VERL o H(p<.046), H]
wof| oA Z2Atol vls| AT oA ZEALe] AF 2E
#l27} 3510 =2 A= YEITtHp <.001). 93 7HA
g oFgo] oA @2 oA Z2Ael| vl ofrtar -SH3t
od Z2Ake] AR 2E#HA7E 1934 E=UtH(p <.008)
(Table 4).
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d

Table 2. Job Stress of Subjects and Korea Women Job Stress Standard Value

Korea women job stress standard value

Variables Categories n (%) M=*SD
Q24" Q25~49"  QS0~74** Q75
Job stress Low 261 (60.7)
status High 169 (39.3)
Domain Job demand 59.31+18.22 <50.0 50.1~58.3 58.4~66.6 >606.7
Insufficient job control 54.6%16.61 <50.0 50.1~583  58.4~60.6 >0606.7
Interpersonal conflict 33.8+£14.80 - <333 33.4~44.4 2445
Job insecurity 38.4%21.39 = <333 33.4~50.0 >50.1
Organizational system 51.6%£16.00 <41.6 417~50.0  50.1~606.6 >606.7
Lack of reward 50.7£15.38 <444 445~555 55.6~00.6 >060.7
Occupational climate 421+17.02 <333 33.4~416  41.7~50.0 >50.1
Total mean 47.9+9.28 <444 445~50.0  50.1~55.6 >56.0

"Q24=FHe) AT 2E A BV 429150) 25% HIEk *Q25~40=3Hel AT AEA|A S 439150] 25% ol 50% Hek:
#Q50-74=7H] Z5- AE s BV 43-9198] 500 o]AF 750 HIRk QTS -=gke] M AU HAVSE 429152 750 o]4,
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Table 3. Job Stress by General Characteristics and Working Conditions
Job stress
Categories Variables Low High x* (p)
n (%) n (%)
Age (year) 20~29 86 (58.9) 60 (41.1) 1.865 (.394)
30~39 91 (58.3) 65 (41.7)
>40 84 (65.6) 44 (34.4)
Marital status Spouse 157 (62.5) 94 (37.5) 0.867 (.309)
Spouseless 104 (58.1) 75 (41.9)
Educational level < High school 77 (59.7) 52 (40.3) 0.078 (.830)
> College 184 (61.1) 117 (38.9)
Employment type Regular 150 (64.9) 81 (35.1) 3.757 (.060)
Irregular 111 (55.8) 88 (44.2)
Worktime <48 174 (66.4) 88 (33.6) 9.180 (.002)
(hr/week) >48 87 (51.8) 81 (48.2)
Position General staff 214 (58.3) 153 (41.7) 5.983 (.014)
> Management staff 47 (74.6) 16 (25.4)
Annual income < 2,400 133 (62.7) 79 (37.3) 2.098 (.350)
(10,000 won) 2,400~3,600 71 (55.5) 57 (44.5)
>3,600 57 (63.3) 33 (36.7)
Job tenure (year) <5 139 (63.5) 80 (30.5) 1.438 (.230)
=5 122 (57.8) 89 (42.2)
Shift work No 214 (65.0) 115 (35.0) 11.100 (.001)
Yes 47 (46.5) 54 (53.5)
Work and Yes 177 (57.3) 132 (42.7) 5.372 (.020)
family conflict No 84 (69.4) 37 (30.6)

Table 4. Prediction of Job Stress by Logistic Regression (N=430)
Categories (Ref)) Variables OR 95% CI p
Age (year) (20~29 year) 30~39 1.08 0.61~1.93 793

>40 0.86 0.43~1.74 678

Marital status (Spouse) Spouseless 1.08 0.64~1.83 .770
Educational level (< High school) > College 1.21 0.70~2.10 503
Employment type (Regular) Irregular 3.05 2.02~6.62 <.001
Worktime (<48) >48 1.97 1.26~3.09 .003
Position (hr/week) (General staff) >Management staff 0.51 0.25~1.03 060
Annual income (<2,400) 2,400~3,600 0.57 0.26~1.26 166
(10,000 won) >3,600 0.86 0.43~174 678
Job tenure (year) (<5) =5 1.73 1.01~2.96 046
Shift work (No) Yes 351 2.02~6.11 <.001
Work and family conflict (No) Yes 1.93 1.18~3.14 .008
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