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A Systematic Review of Clinical Nurses' Patient Safety Culture
for Improving Nursing Work Environment

Kim, Jong Kyung

Department of Nursing, Dankook University, Cheonan, Korea

Purpose: The purpose of this study was to review the articles and theses on the patient safety culture of clinical
nurses for identifying overall research trends regarding patient safety culture among hospital nurses, and to sug-
gest strategies for improving nursing work environment related to patient safety culture. Methods: The subjects
for this study were 17 articles selected according to inclusion criteria from five databases in Korea. Results: Seven
articles were collected from nursing journals and ten from master's theses. The studies on the 17 articles were
conducted at 66 hospitals from seven regions of Korea. The tools for patient safety culture were selected among
the three tools from AHRQ and two Korean translation tools. The mean score of patient safety culture was 3.43.
Conclusion: The findings from the article review indicate that, in order to improve nursing work environment for
patient safety culture, the hospital and nursing manager should emphasize the education for patient safety, com-
munication and open-minded reporting, and cooperation among the departments of hospital.
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7hRRol sk BAjobazh BE 7o) ZsEEA
= afo] Yot
o] ojgAfH| A A
7z =9tk (Korea Institute for Healthcare Accreditation
[KIHAJ, 2013). w]=ollM |8 Q7= Qlate] Apgshe Al
o] wid 44,0007 llA] 98,0007 ]| o] 2n] o] F 58%i= ol
7Vt @72 Qg Algolgl= B al(Kohn, Corrigan, &
Donaldson, 2000) ©] $-of gxobd= #Hd A7-Eo] 71
P =31 9JtH(Feng, Bobay, & Weiss, 2008; Fleming, 2005;
Mardon, Khanna, Sorra, Dyer, & Famolaro, 2010).
Tl R 9 FE Qg He) B4 A47) A% e
718lal Sl FAIR AR P o] sjujct Bitst
1ugl 7ol o) slabe, 20104 71 = el §)
574%F 450607 7hH-H Ha 9.2%7}F A} YsiAAS
o] F 7.4%¢%1 37F 910975 0] o]5 ApaL= APgEt A
FAHc}ar 3o (Kukmin Newspaper, 2012), 3k}t
2 BAIF HA oA &7 e 07 QI3 FAle
WEhE 3-8 Al A AV ¢hste] ofm| = o] =] w (Na-
tional Patient Safety Foundation, 2003), SA}QtAE3l7}
FHET BARM B AEe) ws) sz 7
ZEjo1x] ehzixlaLe] 7h2:9} e} ololzict, Btk A}
W} e ZATAASE AT, 28, A7
o] Fo] AstHHA E4S Y T UL, t7IARE g
Fag 7108 4= Qoh(Kizer, 1999). BARQPARS A 714
83 94 BATAALE 1ol AR FZAAIC oAt
O 2 SR APIE JHAT| AL AT ES 2 e 3
13& S7TMIA TR At B4 Fofof gt}
(Kang, Kim, An, Kim, & Kim 2005), @& 3¢l ¢bxE3}9]
EAL T AE, AkaE, Qb tigh 12, oA FA,
ZA8s, U A}, AbarEare} vidstA] = T 5
o] EgtHETH(Kirk, Parker, Claridge, Esmail & Marshall,
2007). o= ol thth s A4 UGS ehstAl A
Skl o5 7e of ot 5 de]o) o3k /Al 2223}
£ ZAstodof st lQle] ARE Ak Alo] s Ad
olyt(Abbott, 2003). L& FUjellA] FARRbAIA A
o] %o EARIHESE A7t XY=L Jltk(e, 2007; Kang
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Sung, 2007; Kum, 2009; Noh, 2008). Kim 5(2004) 2] 3z}
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o] AR Baslrta Z=a}tar gt} Je (2007)2] A&
o|g LA} 72} Noh (2008)2] 7% o] g&FALA} thAte]
AT-olA = ALaL Alof] W ellx] o] & FAA o] AE A A
02 At grta Birslgl e, Poon 5(2004)L o8
Q5 FoleH IARIAES} Fasttal B arshlal, 3
RIS fJste] D=7t S a5, dejate] gltiio] gt
S 93IthaL 3Fgict. ol £ A7 AA| HdolA] Al
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2l FARPAES) 2A ol 7158 AlF-stazl A== et
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B AFE FUlolAM i TEsAke] xobrEsle} #H
F UL ThE =R ES AN Aoz AFskgrh B &
A ATE {5t AN dolE o] A & ATH
HAH|2(RISS), Kiss S Ho]E#]o] 2~ (KS), H3]| =,
Richis, Koremed& o]43}9th, FQ0l= 7HaAL 9 ‘Bx}
b, ‘BARRIAES = st RIsSelxE 9=
308, FUj8tEA] 129, KissollA e 8] 8H&x], 3] wA
FollM= Sl 1787 ujsheA] 79, RichisollA] 14,
Koreamedol|A] 308, & 1058 2] AF=Fo] FZF ).
Ol = F AAVIEL 1) AN A} HYzksAlol A,
2) FAREES} =70 EA7F A& o] 9l 3) Sk
E3le] =7 F8fe] g0} AZ =T} v} 9131, 4) SAREAE
3} FAa7E vl gl 492 Al o] Foll o]F o g
29 =% 7085 AQstdar, el=wdt sher] =i
AR} FUQo|aL Ylgo] TEHE= =R o]F FEE=T0
2 7453190t 8] S| 8 =R SRR =7 A9
sto], =tol] g e} 7 A =75 F1517] ¢85t
Y= EMGPY =02 ARt & 35%o] Wk
I, SARPAES) =72 SAE WA AU =79 2§

TE WA B =2 5 AREH 7SN A B= =

First searching related articles:
RISS (42), KISS (8), National Assembly Library (24),
Richis (1), Koreamed (30): Total 105

B AR drtitoz 448 % 1789 7k54]
thg el BAelRs} B TS 24 g Z Wi, B4,
AT A, B B4, WA 5, 24 g 5, B
£3} B, BARTARS} 2A1e] 9] g} BT, BAHA
wajol B el S5} 27 B4, Q78 Ja 4
& 52 s, O T2IYL olgte] Wk, WS,
e Tk BAVATS} Are) BEE 19 57
o=, FARGT 25 ol WE oo SN G 4 glo.
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, o= o] SRk APt & He Ao Y
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B AFelM 3 SAekd 3 73 F 173 552
UubA Q] EAJ2 Table 1, 29} 2t} A= MR B, 20044
o] 138(5.9%), 2007*d0] 138(5.9%), 2009\do] 23 (11.8%),
2010%d0] 138(5.9%), 2011\d0] 63H(35.3%), 2012\d0] 6A
(35.3%) 02 T 2\d FRFe =F0] 12702 HA| =79
70%E ARt A i de] A5 EXE ts sk
=0] 7H(41.2%), 3] w=0] 1034(58.8%) ©1%ict. 104
o] A1t =8 5 6H(60%)L 7+E st AFolYal, ThE 4

!

After initial screening, 35 papers extracted

v

Excluded based on overlapping (n=70)

Excluded (n=18) based on the inclusion criteria

!

Final sample (n=17)

v

after reviewing full text articles

Figure 1. The Process of exclusion data for this review research.
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Table 1. List of Reviewed Articles on Patient Safety Culture (N=17)
No. Author (s) Year Title Sources
1 Kim, J. E,, 2004  Nurses perception of the hospital environment and Journal of Korean Society of
An, K. E., & communication process related to patient safety in Medical Informatics, 10 (suppl 1),
Yoon, S. H. Korea, 130-135.

2 Kim, J. E. 2007 A study of nurse' perception of patient safety related to Clinical Nursing Research, 13 (3),
Kang, M. A, hospital culture and reports of medical errors. 169-179.
An, K H, &
Sung, Y. H.

3 Yang, H. Y. 2009 A study on the effect of perception of hospital nurses Unpublished master's thesis,
toward the patient safety culture on the safety nursing Suncheon, National University,
activity, -focusing on Suncheon region- Suncheon.

4 Park, S. J. 2009 A study on hospital nurse's perception of patient safety Unpublished master's thesis,
culture and safety care activity. Dong-A University, Pusan.,

5 Choi, J. H., 2010  Relationship between hospital nurses' perceived patient Journal of Korean Academy

Lee, K. M, & safety culture and their safety care activities. Fundamental Nurses, 17 (1)
Lee, M A, 64-72.
6 Lee, K. H, 2011 The influences of the awareness of patient safety culture Journal of Korean clinical Nursing
Lee, Y. S., on safety care activities among operating room nurses., Research, 17 (2), 204-214,
Park, H. K.,
Rhu, J. O, &
Byun, I. S.

7 Lee, N.J. 2011  Small-medium sized general hospital nurse' perception of ~ Unpublished master's thesis,
patient safety culture and safety care activity. Jeju National University, Jeju

8 Kim, H. Y., & 2011 Effects of perceived patient safety culture on safety Journal of Korean Academy of

Kim, H. S. nursing activities in the general hospital nurse's. Nursing Administration, 17 (4),
413-422,

9 Lee, Y.J. 2011  Patient safety culture and management activities Unpublished master's thesis,
perceived by hospital nurses. Eulji University, Daejeon.

10 Kim, S. M. 2011 A study on clinical nurse of safety culture. Unpublished master's thesis,

Hanyang University, Seoul.

11 Ju,J. H. 2011 Operating room nurses' perceptions of patient safety Unpublished master's thesis,

culture, Kyungpook National University,
Daegu.

12 Kim, M. S. 2012  Perception and influencing factors for patient safety Unpublished master's thesis,
among emergency room nurses, Ulsan University, Ulsan,

13 Nam, M. J. 2012 Perception level of patient safety culture and practice Unpublished master's thesis,
level of elderly fall prevention activity among nurses. Hanyang University, Seoul.

14 Jang, M. C. 2012 Hospital nurses' perception about patient safety culture Unpublished master's thesis,
and their activities for the fall prevention of the elderly. Hanyang University, Seoul.

15 Cho,S.S. 2012 Perception of Patient Safety Culture and Safety Care Unpublished master's thesis,
Activity of Entry-level Nurses. Hanyang University, Seoul.

16  Lee, Y. M. 2012  Safety accident occurrence to perceptions of patient Journal of the Korea
safety culture of hospital nurses. Academia-Industrial Cooperation

Society, 13 (1) 117-124,

17  Han, N.]J. 2012 The awareness on patient safety culture and the degree Unpublished master's thesis,

of safe nursing activity of hospital nurses. Kyungbook National University,
Daegu.
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Ho| sto] AFL vARE(2), Helg(1), BA#eE(1)o]
o}, A7 A He Ao 63H(28.6%), B71=7} 23H(9.5%), 7%
A= 2H9.5%), I, 35, 3, S4ko] ZF 1H(4.8%), 1
2|3 7]e} A Ho] 7H(33.3%) 0]t ¥4 tiide] dTFES]
g Hde S 4071(60.6%), 32k o] 2271(33.3
%), thehg o] 47](6.1%0) 011 om, 7o thdA} == 100~
199 0] 43 (23.5%), 200~300™ o] 53H(29.4%), 301 o]/Fo]
8 (47.1%) 010k, A7+ Alel9l 3] (Institutional Review
Board [IRB]) -5 A&3 A7 63(35.3%), IRB F-3}]
i3l AEtA] g2 A7 113(64.7%) 01 ATk, FARIF
3} == vl 17k AT Aae] 713 (Agency for Health-
care Research and Quality [AHRQ], 2004) ol|x] &] ZALET-
£ o] 83t A7} 43(23.5%), AHRQ (2004)9} Kim 5-(2004)
o] AFtellM o] ZARETE o83k 43(23.5%), AHRQ (2004)
¢} Kim “5(2007) 2] G7ollX o] ZALETE o83 A7 9A
(53.0%) 0] At

FARRPAES = T Kim 5(2004) 8] ZAF=TE & 70

St/ grelate] Qb)) SEa, oAkt Aatel g
¥ 142, AARIY N 47, B P o
g Qukel Y 199, Teln AR ebdely 3 s
7 Bzl that AN 1428, ARIRE 12502 FA o]

i
ATk, B3k Kim 5(2007)2] ZAM=TE= ¥ 69702 "8xt

bz} g WiEe] 2R 3183, AL/ AeiAe
QrHe)A) 573} ‘olavtQ Kl tigt oxlAiEe] A

I Az} 1383, g9 e By Ao gk ol 473},
AR Q1 SARbA of| gk 712 ofmfsh= WA Q1 Aot
T 18 WY 9] ehel A BA/HE 23
AA, BE 7 ARG gk 1A o] Agt F3o =
o] sxjobd 4 12838}, ‘g Rk’ 3
2 7A=Y ot

Z 1789 A7 A= 3 F 285 0] 1HGI
%), 33%8o] 138(5.9%), 42F80] 138(5.9%), 4358°] 1
H(5.9%), 44%3Fo] 63 (35.3%), 48%3}o] 23 (11.8%), 68
o] 23(11.8%), 69&3 o] 2H(11.8%), 7033+e] 13(5.9
%)o]dtt. & 178 Aol 2% 53 H=(likert scale)S
o] g3ttt F 178 AFolX] ZAMETEQ A=EE 163
oA Cronbach's & =76 o]Fo]gom, 172 AAFoA 2l
F=7t AEEA kot Fa3% AFtoloja] B FaiA o
Zghsto] Bttt F 1798 ATollx] SAbzEsl 24}
=79 s A= 07071 23 (11.8%), 3707F 2H(11.8

d

e
;

)
ox
BN

o i

[}

SelY

l

%), 4717} 23(11.8%), 6717+ 9 (52.9%), 7707} 13(5.9%),
11747} 13(5.9%) o] Pth(Table 2).

00710191 m, e172] ZAL Ul Al S A 1313 ellA] A
960 o]l o, F dldAt = 5,988 0|3tk F 17H A+
oA SRS Bt e ] 3.270014 HiL 37602
Uehgon, e 34308 Yelgtt Hit oo Al
AF3} A9 el J72E Kim 5(2004) 2] 48 9609
o] 2t ALE Yo g gk oI, Kim 5(2007)2] Al 9609
O 4 AE e 2 3 47, Nam (2012) 2] 7371% 3 o8}
oA 25352 tigALR 3 A, Jang (2012) Al&oll &
Y 7k3A} 2508 A1 ¢, Cho (2012)¢] C, D=
AlollA] 50042 o) Unb e} 3x Y SolfellA 2047 <]
EALE ddo 2 g Aol lth(Table 1; #8824 o] 23
H AT B2E ¥,

F 178 A7) FARIAES AT 3199
AeE o3 2} Kim 5(2004)¢] AFelxds ‘oaka
E'(4.0310.69), ‘#AF (3.81+0.54), ‘B WL (353+
0.46), ‘HE374'(3.41+0.35), WL (3.37£0.49), ‘3
AREA' (3.3310.64) =22 YERTE Kim 5(2007)2] A
oME ‘12719 B9 Bl £F'(4.03+0.69), ‘A& (3.81
+0.54), ‘Bal W% (3.68+0.38), ‘AT (3.53+0.46),
HAA'(3.4110.35), BE (3.3710.49), “Huk=el 3z}
oh'(3.3310.64) 22 YERTE Yang (2009)2] ¢
AE 12719 B Al $57(3.78), ‘#elAl (3.70), ‘HU%
7' (2.62) o2 VERITE Park (2009)9] oA ‘e
AV (3.7740.55), ‘AlaLEaLe] ¥IE'(3.63+0.73), ‘2AkT
(3.44%0.48), ‘WF IF874'(3.40+0.32), ‘HY¥HF (3.2
340.46), ‘@Al QHAFE(3.11£0.49) w02 VEpiT)
Choi (2010)¢] ATFoAE= ‘12709 9 ¥ ¥IE'(3.70
+0.67), ‘B (3.64£0.47), ‘AT (3.36£0.67), ‘W
AF73'(3.32+0.28), “FwkAQ] FxREA'(3.25+0.61), ¥
A3} (3.1610.40) =02 YEIITE Lee 5(2011)2] 7
oM ‘A (3.58+0.48), ‘AT (3.36010.53), ‘WY
274 (3.25+0.44), ‘HE 87 (3.19+0.38) 0= ERT]
Lee (Lee, N. J., 2011)2] &tollA] ‘#a]=} (3.72+0.51), *9]
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Table 2. General characteristics of Reviewed articles
Characteristics Categories n (%)
Year 2004 1(5.9)
2007 1(5.9)
2009 2(11.8)
2010 1(5.9)
2011 6(35.3)
2012 6(35.3)
Type of study Thesis 10 (58.8)
Article 7 (41.2)
Region of study Seoul 6(28.6)
Gyeonggi 2(9.5)
Daejeon 1(4.8)
Gangwon 2(9.5)
Gyeongbuk 1(4.8)
Gyeongnam 1(4.8)
Ulsan 1(4.8)
Others 7(33.3)
Type of hospital General 40 (60.6)
Tertiary 22(33.3)
University 4(6.1)
No. of subjects 100~199 4(23.5)
200~300 5(29.4)
Over 301 8(47.1)
Approval of IRB Yes 6(35.3)
No 11 (64.7)
Tool of patient safety Tool AHRQ 4(23.5)
culture AHRQ (2004) + Kim et al. (2004) 4(23.5)
AHRQ (2004) + Kim et al. (2007) 9 (53.0)
Items of tool 28 1(5.9)
33 1(5.9)
42 1(5.9)
43 1(5.9)
44 6(35.3)
48 2(11.8)
68 2(11.8)
69 2(11.8)
70 1(5.9)
Likert 5 17 (100.0)
Reliability of tool Over 0.76 16 (94.1)
Not describe 1(5.9)
No. of subcategories 0 2(11.8)
33 2(11.8)
4 2(11.8)
6 9(52.9)
7 1(5.9)
11 1(5.9)

AL2%(3.4610.50), ‘ARl Bare] WIx'(3,38+0.73), ‘W%
o] SAREAE’ (3.261+0.61), ‘WY’ (3.22+0.50), ‘HE
27374 (3.13+0.33) 02 YeRgr} Kim#} Kim (2011)
o] Aol B WK (4.03+0.69), ‘A (3.68+0.54),
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HYES}H (3.4510.32), HAFA (3.25£0.20), ‘AT
(3.200.56), ‘BARPASLFE(2.95+0.63) o= el
Lee (Lee, Y. J., 2011)2] A7ollM= ‘AlaL HaRIE'(3.80+
0.66), ‘BAE|AF (3.71+0.48), ‘B 2F874’(3.40+0.29),



OALAT(3.2610.30), ‘WY (3.2010.33), ‘FARIAE
(3.051£0.51) 22 YERITE Kim (2011)¢] AFolxe
‘A (3.77+0.40), ‘A% (3.5210.53), ‘WEHA
(3.30+0.39), ‘HYI7' (3.22+0.61) =22 YepITh Ju
(2011)9] AFelME WEFE'(3.28+037), HWIFE
(3.28+0.48), ‘A3 (3.54+0.61)¢] 3 WFE Y Fek. W
SE olE ‘He=w (3.67+0.53), ‘BERF (3.61+0.60), ‘B
(3.57%0.55), ‘227 85 (3.43+0.57), ‘QAlARE (3.15+
0.72)0] E3tEch ‘WAL ols WYHe (3.32+0.48),
HaAZAe] 0|8’ (3.27+0.59), ‘B’ (3.25+0.49)0] EFHH
o} ‘AR ol ‘W BRI’ (3.54+0.61), kA ebdel
A'(3.45%0.48), ‘HARIE'(3.43+0.74)7} EFEC} Kim
(2012)2] AFelME FEAF (3.7410.57), QAT (357
+0.51), ‘B W% (3.46£0.73), ‘Azl ek’ (3,27
+0.72), ‘HY987 (3.27+0.46), WEE7'(3.2410.38) &
° & Yepit) Cho (2012)2] d7tellME ‘#elzl (3.80+
0.56), ‘#Aebd H4'(3.840.56), ‘B 34'(3.70+0.71),
AT (3.60+0.50), ‘HLEF (3.40£0.48), WEHAE
(3.40%0.40) <=0 2 YEPITE Lee (2012)2] Aol e W
87 (3.59), WY (3.41), ‘Aukl AxlebA’(3.31)
$o 2 it Han (2012)9] dFoxE ‘Aelal (3.72
£0.51), ‘AT (3.46+0.50), ‘12708 F<t B 3
(3.38+0.73), ‘W37’ (3.22+0.50), ‘7kEerelo] AL’
(3.2610.61), ‘H%E/7ta9] ] HEE (3.1310.33) ©2
2 UERth Nam (2012)7 Jang (2012)¢] G7-ellA& 34}
QbEsle] AL AdEA| 2] Bl o] EFE|A] okt Az
a1, SRS ZAVETO S99y T HaLE L 2
A Aellr] o] gE o, ‘oAlrE e 123, ‘AR E 13
A, ‘B uis'= 108, Hesg e 128, Wdsd'e 15
A, Aok’ 123, ‘YR & 238l ZANEIC 3
ARbAEs}e] st9] G Helr el Hat He4E ‘B 5239
2 7P =7 ettt theo g ‘A =374, Rkl
T 3.08, 9AARE 2 353 o2 B/ vehdth AtE
o7 vko Hs vepd 9 ‘WEEA L 337, ‘At
AL 337, WYEs &334, HaIE 2 3.280|
178 AF5AS B, o] F 5| A7 SAREAEs}
o Av 2 ZAsh= dFo|YrH(Kim et al,, 2004; Kim et al.,
2007; Lee, N, J., 2011; Kim, 2011; Ju, 2011; Lee, 2012).
T2 9 A7 SARREESe) obitts S the] Al
o] dtH(Yang, 2009; Park, 2009; Choi et al., 2010; Lee
etal,, 2011; Lee N. J. 2011; Kim & Kim, 2011; Cho, 2012;

i)

87
2%

fo

p

Han, 2012). Z} S7-ellx] o] SxRbxdEste} bzt s gk ¢
7] 42 BR, Nam (2012)] A7elME 1= 672 7 1}
ERgttt. Choi 5(2010)2] AF-ellAl= =58, Lee (Lee, N. J.,
2011)¢] QAFlAE r= 41, Park (2009)9] GAFAAE 1=
40, Han (2012)9] 97-ellAE =32, Yang (2009)2] A7
oA r=.28, Kim¥} Kim (2011)2] Aol -E r= 26, Lee 5
(2011)9] AFoME r= 182 UElsith T2 23 A7 &
ARVAESO} Wl ol Bgate] JaaA Aol
Jang (2012)¢] AFeME .69, Cho (2012)9] AT-elME
6002 =7 JeRJTH(Table 1; 3240 318 A 2
2E ¥3h), (Table 3).

B FAEA oM UEd SAobaR st 3d dubd 54 2
-2 Table 49} 2t} ooz A%, 291, A&, n573,
B A% o2 et A% At B
ke Adks Bolck dio] A gl fAlkd

=

2387} =7 RadkKim, 2011; Kim, & Kim, 2011; Lee N,
J., 2011) Q72 U ofHlt. 71821 7ol ARPHEs) A
F7} &L At (Park, 2009; Kim & Kim, 2011; Jang, 2012;
Nam, 2012)¢} 1] &< 7-9-of] ExbAEsl A7) =4 B
AH(]u, 2011) QT2 R olxlct. 27 Helx o]
2 735ell EARRbESF = A VRt A7ek(u, 2011; Lee,
Y. J., 2011; Cho, 2012; Kim, 2012)%} 7 &o] me 799
FAbAES A7) =7 RaE(Kim et al., 2004; Kim et
al., 2007; Park, 2009; Yang, 2009; Kim, & Kim, 2011,
Jang, 2012; Nam, 2012) 72 o0&t A $lellrE
AP AL o), FESA A SARPARS) A7 = A v
el Qa8 B9l om(Kim et al,, 2004; Kim et al., 2007;
Park, 2009; Choi et al, 2010; Kim, & Kim, 2011; Lee, N.
J., 2011; Lee, 2012), {Hl = XA} o]/¢2] 3Feof| X 4}
bAEst At = Jeht ddE AAE HolFit
(Kim, & Kim, 2011). ti’d2p7t 2733t 74-9-oll SARPES
7} =7 YeRJTHCho, 2012; Lee, 2012), (Table 1; &%
Aol Z3He AT PrE T3,

4. BXOIMZ st} BUE KX EX

R N SARHAES e 34 A vehd 23

i

Vol 23 No, 2, 2014 73



Table 3. The Results of Reviewed Articles

oN
O
oX

Patient safety

No Author Survey Characteristics of ~ No, of T Purpose Correlation
: (s) region hospital (No.) subjects of study
M=£SD r
1 Kim et al. Seoul Tertiary (8) 960 351 () To investigate of patient -
(2004) safety culture
2 Kim et al. Seoul Tertiary (8) 960 3.60 (-) To investigate of patient -
(2007) safety culture
3 Yang S city Over 100 400 331(0) To investigate patient 28
(2009) beds, safety culture and
general (1) safety nursing activity
4 Park B city Over 200 399 3.41%0.33 To investigate patient 40
(2009) beds & tertiary (12) safety culture and
safety nursing activity
5 Choi Kyungbuk over 300 beds, 301 3.34+0.28 To investigate patient .58
etal, general (3) safety culture and
(2010) safety nursing activity
6 Lee et Seoul, Kyunggi, -/ ) 168 3.27+0.35 To investigate patient A8
al. (2011) Kyungnam, safety culture and
Ulsan, Kangwon safety nursing activity
7 Lee, NJ. J city Medium-sized/ 3.27%£0.45 To investigate patient 41
(2011) ) 241 safety culture and
safety nursing activity
8  Kim & Kim - Over 400 beds, 400 3.421+0.30 To investigate patient 26
(2011) general (3) safety culture and
safety nursing activity
9 Lee, Y. Seoul, Daejon General (2) 405 3.40%£0.30 To investigate patient -
(2011) University (2) safety culture and
safety nursing activity
10 Kim W city University (1) 220 3.39+0.36 To investigate patient -
(2011) safety culture
11 Ju D city -/ ) 163 3.31%0.36 To investigate patient -
(2011) safety culture
12 Kim Seoul General (3) 131 3.35+0.36 To investigate patient -
(2012) safety culture
13 Nam Kyunggi University (1) 253 3.76%+0.40 To investigate patient 67
(2012) safety and fall
prevention activity
14 Jang Seoul General (-) 250 377 () To investigate patient .69
(2012) safety and fall
prevention activity
15 Cho C, D city Over 500 general 204 3.6%0.37 To investigate patient .60
(2012) and tertiary (5) safety culture and
safety nursing activity
16 Lee Kangwon - 129 3.46 (-) To investigate patient -
(2012) safety culture
17 Han - Tertiary (1) 404 3.27%0.35 To investigate patient 32
(2012) General (2) safety culture and
safety nursing activity
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7, s AAdE A 2 79, A SRR Tl A
ot S-S w2 B0l SRR} ATt =

Uehd ¢374(Choi et al., 2010; Jang, 2012; Lee et al,, 2011;
Lee, 2012; Nam, 2012), 5 ZFA|7ko] 282 sixjebAl
3} A7 =7 Uebhd 954(Cho, 2012; Park, 2009), B9
At 71 LS55 FARbAEst At A4 vehd AT
(Lee, N. J., 2011), 8ol SARPIA D37} = 73l &
AbdEst A7t w7 vehd t(Lee, N J. 2011), 4
o] o] gl 790l EAebdEsl A7t =4 vehd A
T(Han, 2012), HARIARD Ba7dgle] gl 73-5-of et
st A7t =7 vehd 97 (Han, 2012), 2802 52
Aok #aste] SARPAESE M7t =4 Jehd AT
(Cho, 2012) T2 2 UEISITE TFHA] Fol| S55A oA &
AR} 47 =7 vERd At (Lee, N, ], 2011)<} <))
FAfellxa BARPAES) A7t #A] Bal(Jang, 2012)3F it
(Table 1; 180 ZgHE A B|A2E X3}, (Table 4).

= 9

2
ot
et
2
ok

oA AP 0] Az Aol 7H
el BekaRs} 75 Hefshel, Ak #
25 287 AT A BT Ao
NE2 AT A A Hh BAlebaTs B T 7k

sto] H27HA] A&A 02 o] FolA A 2009'A7HA] 1~230]
A Aol 20113} 20120] Z 127]8 A& 07 F715:4]
£ 19t o= Ul 957|571 WgolA Sxebdat
A Y82 A&A 0 7 27 B2 HA|(KIHA, 2013), 7Hs
AFE9] ARFA A g o Ao] aH =L glct. TESAL
o] FARPHES} FETA] A, vheks (A e} 2] 5
<A 1389 $F4, T8 182 A7EALE e g 3
k. £ 23 A 23 el S5 ol SEARRbHESE
7} =7 wom, AHRQ®] 201213 Aoz ulF3} 53¢
2, 4] Folld SARPAESIE =A] YERITHAHRQ,
2012). ol SFRAIEL A Qe F kiAo, <=
32 3AE0] mid it 2 Eolu g olejgt ARE B

10 & Al Hrt,

o

O&'E

¢

2 A7ollA ThsAte] SRR Hit e 3432 B

& oldew A ekttt ol WdFAR] o] Noh

(2008)¢F Kum (2009)9] A7-elx] EARbHERS}E 57t
3.43, 3.44=2 ¥Rt AAE B on, Park (2011)9] A-&3%
K FAE Y AR FAR} AFollA 9] 338K T = £ AT
7t = VEbiTE ol Wdd #ejriel AT 54
o] k211 B3} o] JF-E sk ok B AEA e A
T O 9471 23 o] 97| Wt o 2 EAREAESte] A
7t okEA Jehd Aoz Alg Hct, HddE|xls SRk
E3lo] 7t ¥ o] It vju ki Zh Yol gt xetA
E8tol| FAE 7HA AL 7t i Y oll g FARPEESHE o] F
o] Wil A|&4 0 2 "UE]sh= Zlo] G slthal Abs i},

£ 2R ATelA SAREAESE] Sh-of el
ol el A4E Hel e Anare] 23 A, ‘e
AV, “oJakag o 2 YERiTh AHRQ (2012)<] B 1,1287)
B ZAL A} vl ashA AR L] Aot S, R}
oA AX]= H gl o, Poon 5(2004)3} Aspden, Corrigan,
Wolcott, & Erickson (2004)2] %3] ] x5 goj4lS
7z 23 dXE Bdnt, 22]ar SRS s el
Al Fato] Gl Y& o v ‘WEol obd 37, ‘Yo
obd 8737, “ANbA Q] Bk ‘KA 7 3 E Soltt. ol
AHRQ (2012)9] SRR} AL Ao} vl HA4
F FEol @A v A dAE Bgen, Kum (2009)%%
Park (2011)9] A7RollA] A1 ¢] P F-E3 A& Bt
olof| thet Bl Aga o 2 7} v dnjrto] SAebAEs}e] 4
Hol Hastn, HARA oA o] EARIA et F3xet A
AAE 3 G717t FkE|ojof gtial Als Erh, AHRQ
(2012)el|A] w=ol] B2 Y-S tdo 2 SARbHEstel o
gt ZALE st AAARE F7Net, SRR thgh B2t
Ag Eelgoy)a gt o]of #ejale EARPHe| FrkE
A3 Ao] opd gapo] AlaLe} o3 o] HAE T 24 W
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HEolA e kTt gFo] s g Es & 7 A
olof] T AR AR} 2 FAREES)
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Table 4. The Results of Patient Safety Culture by General and Organizational Characteristics

oN
O
oX

Factors Characteristics Categories n (%) Authors of article
Personal Age (year) 21~25 1(6.3) Lee, Y.J. (2011)
factors 41~45 1(63) Kim & Kim (2011)
>45 2(9.5)  Kim (2011), Lee, N, J. (2011)
Position Head and 4(25.0) Kim et al, (2004), Kim, et al. (2007), Park (2009),
charge nurse Choi, et al. (2010), Lee, N. J. (2011)
Head nurse 2(95) Kim & Kim (2011), Lee (2012)
Marital status Married 4(25.0) Park (2009), Kim & Kim (2011), Jang (2012),
Nam (2012)
Single 1(6.3)  Ju(2011)
Educational Master's degree 1(6.3) Kim & Kim (2011)
background
Work experience  Under 6 month 1(6.3) Cho (2012)
(year) Under 1 3(18.8) Ju(2011), Lee, Y. J. (2011), Kim (2012)
10 3(18.8) Kim et al. (2004), Kim et al. (2007), Park (2009),
Kim, & Kim (2011)
Over 21 1(6.3) Jang (2012)
Over 30 1(63) Nam (2012)
Under 40 2(95)  Park (2009), Jang (2012)
Over career 1(6.3)  Yang (2009)
Health status 2(95) Cho (2012), Lee (2012)
Organizational Experience of Over 6 times 1(6.3)  Choi et al. (2010)
factors safety education ~ Over 3 times 1(6.3) Nam (2012)
Having 3 (18.8) Lee, etal. (2011), Jang (2012), Lee (2012)
Work hours Under 45 hours 2(95)  Park (2009), Cho (2012)
per week
Classification of Private 1(6.3) Lee, N.J. (2011)
hospital General 2(9.5) Ju(2011), Lee (2012)
Nursing unit Special part 1(6.3) Lee, N.]J. (2011)
(area) Out patient unit 1(6.3) Jang (2012)
Patient Little 1(63) Lee, N, J. (2011)
assignment
Type of Regular 1(6.3) Ju(2011)
employee
Having patient 1(63) Lee, N, J. (2011)
safety committee
Not having 1(6.3) Han (2012)
experience of
dispute
Not having 1(6.3) Han (2012)
non-solved
accident
reporting
Having high 1(6.3) Cho (2012)
quality of

patient safety
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